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I. Preamble  

 

Through the present ESCAP Disability Inclusion Policy, hereafter referred to as the ‘Policy’, ESCAP 

reaffirms that the full and complete realization of the human rights of all persons with disabilities is an 

inalienable, integral and indivisible part of all human rights and fundamental freedoms.  

 

ESCAP’s continuous actions to promote disability-inclusive development over the past 30 years and its 

spearheading of regional approaches through activities with member States, partners and other stakeholders, 

exemplify its commitment to the cause. The Policy represents ESCAP’s systematic approach to disability 

inclusion in its operations and programming.  

 

The Policy builds upon the vision and key principles set out in the United Nations Disability Inclusion 

Strategy (UNDIS)1, and operationalizes the key commitments of the UNDIS to meet the institutional and 

regional context and needs. It aims to accelerate efforts to implement the 2030 Agenda for Sustainable 

Development, the Convention on the Rights of Persons with Disabilities, and other international human 

rights instruments.  

 

The policy further supports the achievement of regionally agreed commitments, including the Incheon 

Strategy to ‘Make the Right Real’ for Persons with Disabilities in Asia and the Pacific, 2013-2022, and the 

Beijing Declaration, including the Action Plan to Accelerate the Implementation of the Incheon Strategy.  

 

Additionally, the Policy builds upon existing United Nations Secretariat instructions and ESCAP mandates 

related to disability inclusion including, but not limited to, the Secretary-General’s Bulletin 

ST/SGB/2014/32,United Nations General Assembly resolution 70/1703, and ESCAP resolution 67/64.

  

II. Purpose and Guiding Principles 

 

The Policy sets out a vision for ESCAP to become a fully disability-inclusive organization, one that is 

accessible, resilient and equitable in its approach to sustainable development, with the objective of fostering 

inclusive, accessible, resilient and sustainable societies in Asia and the Pacific. 

 

The Policy will allow ESCAP to actively support member States and other stakeholders in Asia and the 

Pacific in the implementation of the Convention on the Rights of Persons with Disabilities, the Incheon 

Strategy to ‘Make the Right Real’ for Persons with Disabilities in Asia and the Pacific, and the Beijing 

Declaration, including the Action Plan to Accelerate the Implementation of the Incheon Strategy, toward 

achieving the Sustainable Development Goals.  

 

The following interrelated principles guide the implementation of the Policy and underpin all its contents: 

 

a. Universality of human rights, including the rights of persons with disabilities; 

b. Non-discrimination, respect for difference and acceptance of persons with disabilities as part of 

human diversity and humanity; 

 
1 CEB/2019/1/Add.6, available at https://undocs.org/CEB/2019/1/ADD.6 
2 ST/SGB/2014/3 “Employment and accessibility for staff members with disabilities in the UN Secretariat”, available at 

https://hr.un.org/handbook/index/9109%2C10716 
3 GA resolution 70/170 “Towards the full realization of an inclusive and accessible United Nations for persons with 

disabilities”, available at https://undocs.org/A/RES/70/170 
4 ESCAP resolution 67/6 “Enhancing Accessibility for persons with disabilities at ESCAP” 
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c. Equality of opportunity for persons with disabilities; 

d. Full and effective participation and inclusion of person with disabilities; 

e. Accessibility, including through a universal design-based approach; 

f. Gender equality, and intersectional approach to disability inclusion; 

g. Twin-track approach consisting both disability mainstreaming and disability-specific efforts; and 

h. Multi-sectoral approach that engages diverse stakeholders.

 

III. Policy statement  

 

Disability inclusion is a precondition for inclusive and sustainable development, and the achievement of 

the 2030 Agenda for Sustainable Development. Meeting the goal of disability inclusion requires a 

transformative and impact-driven approach to the operations and programming undertaken by ESCAP, both 

within the organization and through its engagement with member States and other stakeholders.  

 

Toward this goal, ESCAP is committed to promoting the rights of persons with disabilities across ESCAP’s 

work in both programming and operations, including through the following: 

Leadership, strategic planning and management: 

 

1. Promoting strong leadership to ensure that the human rights-based approach to disability is reflected 

in ESCAP’s policies, programmes and practices, pursuant to the United Nations system leadership 

framework5.  

 

2. Including in ESCAP’s strategic planning document and other core strategic planning documents, 

persons with disabilities and their human rights as they relate to the Sustainable Development Goals 

and other global and regional commitments. 

 

3. Continually optimizing the utilization and alignment of resources with commitments and objectives on 

disability inclusion in line with the Policy and accompanying Implementation Plan(s), and allocating 

additional resources, as required.  

 

4. Prioritizing accountability of efforts on disability inclusion, including the implementation of the Policy 

and accompanying Implementation Plan(s). 

Inclusiveness 

 

5. Safeguarding the rights of persons with disabilities within ESCAP to be treated with dignity and respect 

– including staff with disabilities, staff who have dependants with disabilities, and  conference 

participants, among others – empowering them, and addressing exclusion and discrimination in any 

form on the basis of disability, including multiple and intersecting discrimination and discrimination 

by association. 

 

6. Closely consulting and actively involving persons with diverse disabilities, including women, youth 

and children with disabilities and those most marginalized, through their representative organizations, 

in the development and implementation of normative frameworks and policies, and in other decision-

making processes concerning issues relating to persons with disabilities.  

 

 
5 CEB/2017/1, available at https://undocs.org/en/CEB/2017/1  

https://undocs.org/en/CEB/2017/1
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7. Including in all operations and programming the principle of accessibility through universal design to 

ensure that barriers to participation for persons with disabilities are properly identified, addressed and 

removed.  
 

8. Ensuring that all facilities and services, including conferences and meetings convened by ESCAP, are 

fully accessible. 
  

9. Recognizing the right to reasonable accommodation of persons with disabilities, including meeting 

and conference participants, staff with disabilities, and staff who have dependants with disabilities, 

among others, and actively providing such services when required. 
 

10. Procuring goods and services that are accessible and/or do not create new barriers for persons with 

disabilities, and procuring from suppliers with demonstrated commitment to the inclusion of persons 

with disabilities in line with UN Secretariat procurement policy and procedures.  

Programming 

 

11. Mainstreaming disability inclusion as a component of appraisal, and subsequent implementation, 

evaluation and review of all programming and projects.  

 

12. Promoting the collection of disability data, and ensuring that the data used and collected in 

programming, projects and operations are disability inclusive, including through disaggregation and 

disability-specific data collection, as relevant. 

 

13. Incorporating disability inclusion into the evaluation process for subprogrammes and projects 

undertaken by ESCAP.  

 

14. Actively participating in United Nations coordination mechanisms and joint programmes, and sharing 

and learning from the diversity of experiences, expertise and cultures across the United Nations system 

as a source of inspiration and creativity in order to achieve a strong partnership with other organizations 

to advance inclusion and empowerment of persons with disabilities and their human rights. 

Organizational culture  

 

15. Progressively increasing representation of persons with disabilities in all their diversity across all 

categories of employees in the organization, in particular at decision-making levels, by way of 

undertaking measures to ensure equality of access to employment, advancement and retention at all 

stages of employment.  

 

16. Consulting and involving in decision making staff members with disabilities and those with dependants 

with disabilities, in particular, on matters involving their career development and well-being. 

 

17. Mainstreaming disability inclusion as a component of job descriptions, as relevant, and assessing 

efforts to mainstream disability inclusion in staff performance appraisals, as relevant.  

 

18. Systematically and comprehensively addressing capacity gaps of all staff on employing the human 

rights-based approach to disability inclusion, across all Divisions, Sub-regional Offices, Regional 

Institutions, as well as within the ESCAP Staff Council. 
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19. With regard to personal data related to disability, abiding by the personal data protection and privacy 

principles of the United Nations System Chief Executives Board for Coordination to ensure 

confidentiality.    

 

20. Committing to breaking down stereotypes and unconscious bias, in particular preconceived ideas, 

practices and language used about disability and persons with disabilities, both in the workplace and 

through substantive work.  

 

21. Ensuring internal and external communications are inclusive and respectful of persons with disabilities 

and their rights, with the purpose, inter alia, of reducing and ultimately eliminating stigma and 

discrimination.  

 

IV. Institutional architecture, roles and responsibilities 

 

To support the implementation of the Disability Inclusion Policy, ESCAP has developed an institutional 

architecture and accountability mechanism with responsibilities outlined below: 

The Executive Secretary and ESCAP Senior Management Team 

 

• The Executive Secretary holds the ultimate accountability for the implementation of the Policy and 

accompanying Implementation Plan(s). 

 

• The Senior Management Team (SMT) provides strategic guidance and oversight of the delivery of the 

Policy and accompanying Implementation Plan(s), and reviews progress of implementation at regular 

intervals.  

 

Social Development Division 

 

• The Social Development Division provides technical assistance and capacity development support to 

ESCAP Divisions and Units, Sub-regional Offices and Regional Institutions for the implementation of the 

Policy and accompanying Implementation Plan(s) in its capacity as the substantive expert on disability 

inclusion at ESCAP.  

 

• The Division also assumes the role of the UNDIS focal division within ESCAP, and is responsible for  

coordinating the reporting of ESCAP’s progress on disability inclusion, including preparation of annual 

reports on the UNDIS, with the support of the Responsible Units and the ESCAP Disability Inclusion Focal 

Point Network. 

Responsible Units 

 

• Certain ESCAP units are responsible for delivering and monitoring progress of specific actions, targets and 

indicators of the accompanying Implementation Plan(s). Responsible Units (RU) may be Divisions or Units, 

Sub-regional Offices or Regional Institutions, whose work programme is relevant to the action, target 

and/or indicator.  

 

• The Directors, Chiefs and Officers-in-Charge of the Responsible Units are responsible for the delivery of 

the Policy and accompanying Implementation Plan(s), including the regular reporting of implementation 

progress for all relevant actions, targets and indicators, as specified under Section VI on monitoring and 

reporting. 
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• The designation of Responsible Units and corresponding allocation of actions, targets and indicators are 

determined based on discussions among the Social Development Division (as substantive expert and 

coordinator on disability inclusion in ESCAP), relevant ESCAP units, and the Office of the Executive 

Secretary.   

 

ESCAP Disability Inclusion Focal Points and Network 

 

• The ESCAP Disability Inclusion Focal Point Network has been established to provide coordination and 

support for the implementation of the Policy and accompanying Implementation Plan(s) within and among 

ESCAP Divisions or Units, Sub-regional Offices and Regional Institutions.  

 

• The Network coordinates information sharing; builds capacity of ESCAP staff in the area of disability 

inclusion to support policy delivery; and facilitates the reporting on implementation progress within and 

among ESCAP entities.  

 

• Each Division, Sub-regional Office and Regional Institution, will nominate a Disability Inclusion Focal 

Pont and an alternate to be part of the ESCAP Disability Inclusion Focal Point Network. Focal points (and 

their alternates) are responsible for monitoring and reporting on progress of the Implementation Plan(s) of 

their respective entities on a regular basis (at least once every six months), as well as the preparation of the 

final biennial report upon completion of the Implementation Plans. 

 

• The Social Development Division convenes and coordinates the network. 

 

Persons with disabilities  

 

• Persons with disabilities and their representative organizations, staff with disabilities, as well as staff who 

have dependants with disabilities will be consulted throughout the process of implementing the Policy and 

accompanying Implementation Plan(s). 

 

Other critical stakeholders 

 

• The ESCAP Staff Council will also be consulted throughout the process of implementing the Policy and 

accompanying Implementation Plans(s). 

 

• ESCAP member States will be informed of progress of implementation of the Policy and accompanying 

Implementation Plan(s), as requested and relevant.  

 

• Other interested stakeholders including partners and civil society will be informed of progress of 

implementation of the Policy and accompanying Implementation Plan(s), as relevant.  

 

V. Implementation approach 

 

Achieving the above-mentioned commitments and objectives and ensuring transformative and impact-

driven results require a whole-of-house approach, grounded in:  

 

a. Adequate and sustained resourcing: The allocation of adequate and sustained resources and the management 

of such resources are important for delivering on the commitments of the Policy and accompanying 

Implementation Plan(s). ESCAP will prioritize and mobilize adequate human and financial resources to 



 

 8 

support the implementation of the Policy and accompanying Implementation Plan(s). In particular, 

resources must be allocated to the capacity development of staff to mainstream disability inclusion into 

their work. 

 

b. Time-bound implementation: The Policy will be carried out through a series of Implementation Plans, each 

covering a two-year period, which will outline specific actions and responsible stakeholders, including the 

full and active support of ESCAP Senior Management.  

 

c. Collective action and responsibility: Delivery of the commitments and objectives of the Policy and 

accompanying Implementation Plan(s) will occur through the collective action of all of ESCAP. 

Responsibility for adhering to the Policy and for seeking to mainstream disability inclusion across the 

operations and programming undertaken by ESCAP is held by all staff members.  

 

d. Engagement with persons with disabilities: the meaningful participation of persons with disabilities 

throughout the process of policy implementation through organizations of and for persons with disabilities, 

as well as staff with disabilities, is held to be critical to the success of the policy. 

 

VI. Monitoring and reporting 

 

Implementation of the Policy and accompanying Implementation Plan(s) will be monitored on a regular 

basis.  Upon completion of each Implementation Plan, a final report will also be prepared based on the 

submission of inputs by ESCAP Divisions or Units, Sub-regional Offices and Regional Institutions via the 

ESCAP Disability Inclusion Focal Point Network.   

 

ESCAP will also report implementation progress of the Policy and accompanying Implementation Plan(s) 

as part of its annual reporting for UNDIS. 

 

The monitoring and reporting of the Policy and accompanying Implementation Plan(s) will be coordinated 

by the Social Development Division. The detailed roles and responsibilities for ESCAP Divisions or Units, 

Sub-regional Offices and Regional Institutions, including for monitoring and reporting, is delineated in 

Section III. Institutional Infrastructure, Roles and Responsibilities of the Policy. 

 

The Policy will be updated, as required, in accordance with the requirements of UNDIS. 
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VII. Appendix A. Key concepts and definitions6  

  
Persons with 

disabilities  
Persons with disabilities include those who have long-term physical, mental, intellectual or 

sensory impairments which in interaction with various barriers may hinder their full and 

effective participation in society on an equal basis with others (Convention on the Rights of 

Persons with Disabilities, art. 1).  

 

Disability inclusion  The meaningful participation of persons with disabilities in all their diversity, the promotion of 

their rights and the consideration of disability-related perspectives, in compliance with the 

Convention on the Rights of Persons with Disabilities.  

 

Mainstreaming 

disability inclusion  

A consistent and systematic approach to disability inclusion in all areas of operations and 

programming.  

 

Twin-track 

approach  

Integrating disability-sensitive measures into the design, implementation, monitoring and 

evaluation of all policies and programmes and providing disability-specific initiatives to support 

the empowerment of persons with disabilities. The balance between mainstreaming strategies 

and targeted support should be tailored to address the needs of specific communities, but the 

overall goal should always be to integrate and include persons with disabilities in all aspects of 

society and development (E/CN.5/2012/6, para. 12).  

 

Convention on the 

Rights of Persons 

with Disabilities-

compliant  

Policies and practices that follow the general principles and obligations underlined in the 

Convention, as well as the standards of the Committee on the Rights of Persons with Disabilities 

in their interpretation of the Convention.  

 

Accessibility  Ensuring that persons with disabilities have access, on an equal basis with others, to the physical 

environment, to transportation, to information and communications, including information and 

communications technologies and systems, and to other facilities and services open or provided 

to the public, both in urban and in rural areas (Convention, art. 9).  

 

Universal design  The design of products, environments, programmes and services to be usable by all people, to 

the greatest extent possible, without the need for adaptation or specialized design. “Universal 

design” shall not exclude assistive devices for particular groups of persons with disabilities 

where this is needed (Convention, art. 2).  

 

Discrimination on 

the basis of 

disability  

Any distinction, exclusion or restriction on the basis of disability that has the purpose or effect 

of impairing or nullifying the recognition, enjoyment or exercise, on an equal basis with others, 

of all human rights and fundamental freedoms in the political, economic, social, cultural, civil 

or any other field. It includes all forms of discrimination, including denial of reasonable 

accommodation (Convention, art. 2).  

 

Reasonable 

accommodation  

Necessary and appropriate modification and adjustments not imposing a disproportionate or 

undue burden, where needed in a particular case, to ensure to persons with disabilities the 

enjoyment or exercise on an equal basis with others of all human rights and fundamental 

freedoms (Convention, art. 2).  

 

Organization of 

persons with 

disabilities  

Organizations comprising a majority of persons with disabilities − at least half of their 

membership − and governed, led and directed by persons with disabilities (CRPD/C/11/2, annex 

II, para. 3). Such organizations should be rooted in, committed to and fully respectful of the 

principles and rights recognized in the Convention (CRPD/C/GC/7, para. 11).  

 

   

 
6 As set out in UNDIS. 


