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CSR Working GroupCSR Working Group
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Work on policies to    
create awareness and 

promote activities 
on social and 

environmental issues 
in the Thai 

capital market.
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Corporate Social Responsibility InstituteCorporate Social Responsibility Institute
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http://www.csri.or.th/
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CSR Knowledge Center
CSR Intermediary between 
listed companies and 
consultants
CSR Awards
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OECD 
Guidelines

for 
Multinational 
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UN Global
Compact

Global 
Reporting 
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Principles  
for 

Responsible 
Investment

ISO 
26000
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CSR Handbook/ GuidelinesCSR Handbook/ Guidelines
8 sections:

1. Corporate Governance
2. Fair Practice
3. Human Rights
4. Customers’ Rights
5. Community 

Involvement/ Society 
Development

6. Environmental 
Protection

7. Innovation
8. CSR Report
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“Connect for Sharing”
• Established by 27 

leading listed companies 
as founding members

• Organized by the Thai 
Listed Companies 
Association 
and supported by 
the SEC and the SET 

networking to create synergy 
in disseminating and 
implementing CSR
collaborating and synergizing 
efforts to solve social and 
environmental issues
sharing CSR knowledge  



Securities and Exchange Commission, Thailand 11

Opening of CSR Club
September 29, 2009

Opening of CSR Club
September 29, 2009September 29, 2009
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Facts and FiguresFacts and Figures
Survey on Thai Listed Companies’ CSRSurvey on Thai Listed Companies’ CSR
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(507 listed companies)

Response
91 companies

(18%)

No response
416 companies

(82%)
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CSR PoliciesCSR Policies
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(91 listed companies)

Have CSR policies
74 companies

(81%)

No CSR policies
17 companies

(19%)
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CSR ActivitiesCSR Activities
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No CSR activities
9 companies

(10%)

Have CSR activities
82 companies

(90%)

(91 listed companies)
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CSR ActivitiesCSR Activities
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Unit: % most more moderate less least

Education

Community

Environment

Employee

Customer

Shareholder

Art/ Culture
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CSR Obstacles CSR Obstacles 
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more moderate less leastUnit: %

0% 20% 40% 60% 80% 100%

Lack of budget

Lack of experience

No CSR department

Employee understanding

Management support

Unclear policies

Employees reject to join

Management understanding
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What’s nextWhat’s next
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What’s nextWhat’s next

• Developing formal guidelines for Thai listed 
companies’ CSR reporting framework.

• Considering the criteria for socially responsible 
investment (SRI) and the possibility for further 
establishment of the SRI fund and SRI index.
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