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It Is not the strongest of the |
species that survive, nor the ?
most intelligent, but the one =~
most responsive to change.’

Charles Darwin, naturalist and author (1809-1882)
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Relevant to Asian firms

Interested In:

v'Knowing what is accepted as good CSR
practice across global markets

v"Wanting to win clients based on sound risk
management and sustainability policies

v'Using a CSR approach that is
comprehensive, compact and recognised



Summary: Advantages

v Guidance for voluntary use

v Globally recognised & applicable

v' Comprehensive & convenient

v Compatible with other leading tools
v' Wide use in business community
v Unigue mediation process

v' Can be used informally

A case for Asian governments to join the 11
non-OECD countries that adhere to the
Guidelines?



Guidance for voluntary use

v"Non-binding recommendations for
responsible business conduct

v Aimed at promoting the positive
contributions that MNEs can make to
sustainable development

v'Also for use by SMEs



Globally recognised & applicable

v Formally adhered to by 30 OECD states
(including Japan and ROK) and 11 non-
member states (Argentina, Brazil, Chile,
Egypt, Estonia, Israel, Latvia, Lithuania,
Peru, Romania & Slovenia)

v'Formally endorsed by G8



Globally recognised & applicable

*We commit ourselves to promote actively internationally agreed
corporate social responsibility and labour standards (such as the
OECD Guidelines for Multinational Enterprises and the ILO
Tripartite Declaration), high environmental standards and better
governance through OECD Guidelines' National Contact Points.
We call on private corporations and business organizations to
adhere to the principles in the OECD Guidelines for Multinational
Enterprises.’

Para. 24, Growth and Responsibility in the World Economy,
Summit Declaration, Heiligendamm, June 7, 2007




Globally recognised & applicable

“...the OECD Guidelines are currently
the most widely applicable set of
government-endorsed standards related
to corporate responsibility and human
rights.”

Para. 46, Report of the Special Representative of the Secretary-
General (SRSG) on the issue of human rights and transnational
corporations and other business enterprises, 7 April 2008.



Comprehensive & convenient

v' General policies

v Information disclosure
v Employment & industrial relations
v Environment

v' Combating bribery

v’ Consumer interests
v’ Science & technology
v Competition

v Taxation




Compatible with other leading tools

v Include issues addressed in
UN Global Compact & ILO
Tripartite Declaration

v"GRI can be used to
communicate progress



http://www.unglobalcompact.org/Portal/
http://www.globalreporting.org/

Wide use In business community

v'Developed and supported by business
community (BIAC — )

v'Used in developing own CSR policies and
approaches


http://www.biac.org/

Wide use In business community

Is your CSR approach based on or inspired by international instruments ?

UN Global Compact | 92%

ILO Trlpa_rtlte 64% 2008
Declaration
OECD MNE
0,
Guidelines | 55%

Do you think OECD MNE Guidelines:
May help companies report on their social responsibility to
; 85%
their stakeholders?
May help prevent social and environmental dumping risks in
7%
the world market?

May constitute a constraint which penalizes developed 28%
countries in competition with developing countries? I 0

Offer nothing concrete? I 16%




Wide use In business community
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Wide use In business community

Nearly a quarter of 2009 Global 100 ‘Most
Sustainable’ companies cite OECD Guidelines

Global 100

a—


http://images.google.nl/imgres?imgurl=http://upload.wikimedia.org/wikipedia/commons/thumb/a/a2/OECD_logo.svg/415px-OECD_logo.svg.png&imgrefurl=http://commons.wikimedia.org/wiki/File:OECD_logo.svg&usg=__p8-3teI_ENJU3mcCpHjv9P5KaZY=&h=415&w=415&sz=22&hl=en&start=10&um=1&tbnid=I2FL3zOVD9hV8M:&tbnh=125&tbnw=125&prev=/images%3Fq%3Doecd%2B%252B%2B%2B%2Blogo%26hl%3Den%26sa%3DG%26um%3D1
http://images.google.nl/imgres?imgurl=http://www.makower.com/blogpix/global100.jpg&imgrefurl=http://makower.typepad.com/joel_makower/2005/01/who_are_the_100.html&usg=__qm7hXx5LtODlIkzKPKMd1o99sOs=&h=138&w=300&sz=32&hl=en&start=11&um=1&tbnid=JLjzLJWtbK4vlM:&tbnh=53&tbnw=116&prev=/images%3Fq%3DInnovest%2BGlobal%2B100%26hl%3Den%26rlz%3D1W1GGLR_en%26sa%3DN%26um%3D1

Wide use In business community
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Wide use In business community

“This year the Board supported the
OECD Guidelines for Multinational
Enterprises as a framework to help us
further develop our corporate
responsibility approach.”

Charles Goode, Chairman, ANZ
2007 Corporate Responsibility Report

ANZ rated as ‘the most
sustainable bank
globally’, 2007




Wide use In business community

®

Carrefour
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Uniqgue mediation process

“ ... anyone can now bring a complaint
against a multinational firm operating
within the OECD Guidelines’ sphere to the
attention of a National Contact Point
(NCP) - non-judicial review procedure.”

Report of the Special Representative of the Secretary-
General (SRSG) on the issue of human rights and
transnational corporations and other business
enterprises, 9 February 2007.



Uniqgue mediation process

v A mechanism to discuss and resolve issues
relating to the implementation of the Guidelines

v Government ‘National Contact Points’ (NCPSs)
offer good offices

v Confidential and non-adversarial approach



Can be used informally

v' Available for free use by any company, anywhere in shaping
own CSR approach

v" No ‘membership’ requirement

v" Open to 3 party assurance

NB. Formal use (including NCP benefits)
only if host state adheres to Guidelines.



5 Investments Ir

Our strategy for
the future is to
make sure there
S a Tuture.

We're committed to becoming the first AVIVA
insurer to go carbon neutral worldwide. Forward thinking




WILL
SAVE
us

Ram Midumolu,
C.K. Prahalad, and
M.R. Rangaswami

BILL CLINTON

Harvard Business Review

hbr.org ? September 2008

Taking Control of
Your Market Space

W. Chan Kim and Renée Mauborgne
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