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Preface

In the age of the Fourth Industrial Revolution, frontier technologies are 
transforming not only our daily lives but also the planet`s development 
tragectory. The revolution is driven by innovations in artificial intelligence, 
automation, blockchain and other cutting edge technologies. This calls 
for greater urgency in bridging the staggering digital divide in the Asia 
Pacific region that is exacerbated when countries at the forefront of the 
Fourth Industrial Revolution quickly leave behind those that are slow at 
technology uptake. The Sustainable Development Goals mandate that 
we must do our best to reduce increasing inequalities and ensure that 
“no one is left behind” in these times of opportunity and challenge. 

Furthermore, enhancing broadband connectivity at the national, regional 
and global levels contributes to the social, economic and environmental 
aspects of the Sustainable Development Goals, in particular, target 
9.1 (Develop quality reliable, sustainable and resilient infrastructure, 
including regional and transborder infrastructure, to support economic 
development and human well-being, with a focus on affordable and 
equitable access for all) and 9.c (Significantly increase access to ICT 
and strive to provide universal and affordable access to the Internet in 
least developed countries by 2020). Importantly, under Sustainable 
Development Goal 4 on education, one target requires member States to 
expand educational opportunities in ICT. In gender equality, Sustainable 
Development Goal 5 includes one target of “Enhancing the use of 
enabling technology, in particular information and communications 
technology, to promote the empowerment of women”. Another target 
under Sustainable Development Goal 17 further specifies the role of ICT as 
a means of implementation. In response, United Nations Economic and 
Social Commission for Asia and the Pacific (ESCAP) convenes the Asia-
Pacific Forum on Sustainable Development (APFSD) on a yearly basis, as 
a unique regional platform for dialogue between ESCAP member states 
and other stakeholders on the implementation, follow-up and review of 
the 2030 Agenda for Sustainable Development Goals.

Earlier this year, the meeting of the Regional Inter-Agency Working 
Group (IAWG) for Information and Communication Technology (ICT) was 
organized in Bangkok to explore ways to collaborate and create synergies 
among UN agencies implementing ICT for development initiatives in 
Asia and the Pacific. The participating agencies decided to join forces 
and advocate for the transformative capabilities of ICT at an inter-agency 
side event and joint exhibition during the Fifth Asia-Pacific Forum on 
Sustainable Development (APFSD) on 30 March 2018. Those collaborative 
efforts demonstrated how the expertise of respective agencies contribute 
to the achievement of SDGs through the  systematic and strategic use of 
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ICT and digital technologies.
This report showcases participating agencies’ initiatives to collectively 
strive for e-resilience and societal transformation. The goal of organizing 
such knowledge sharing events is to exchange lessons learned and good 
practices as well as develop efficient and transformative ICT projects that 
will realize a society where “no one is left behind”. Under this collaborative 
spirit, ESCAP, International Telecommunication Union (ITU), Asia-Pacific 
Telecommunity (APT), United Nations Educational, Scientific and Cultural 
Organization (UNESCO), United Nations International Children’s Fund 
(UNICEF) and United Nations Volunteers (UNV) have contributed to the 
APFSD side event and this report by showcasing solutions to promote 
resilience and transformation. As such, each agency’s work is highlighted 
as follows: 

ESCAP serves as the United Nations’ regional hub in promoting regional 
cooperation among countries to achieve inclusive and sustainable 
development in Asia and the Pacific. The ICT and Disaster Risk Reduction 
Division is focused on promoting inclusive regional broadband connectivity 
and e-resilience through the Asia-Pacific Information Superhighway (AP-
IS) initiative. 

ITU as the United Nations specialized agency for ICT, is currently working on 
promoting the partnership initiatives with the World Health Organization 
(WHO) on e-health and m-health and with the Food and Agriculture 
Organization (FAO) on e-agriculture. Other initiatives ITU is working on 
include e-governance, digital financial services and inclusion. 

APT is an inter-governmental organization in the Asia-Pacific region 
dedicated to the development of telecommunication and ICT for its 
members, and coordination of a regional voice for the Asia-Pacific region 
at global events. Current strategic focus is on connectivity, innovation, 
trust, capacity building and partnership.

UNESCO is the specialized agency entrusted with the Education 
2030 Agenda in the Asia Pacific region. It is focused on promoting ICT 
integration in education through coherent and comprehensive national 
policies, learning and teaching opportunities, and using ICT for mobile 
literacy through safe and effective use of technology. 

The UNV program helps co-create, design and tailor specific volunteer 
modalities both on site and online, to strengthen the peacebuilding and 
development capacities of the United Nations and Member States. 

In order to ensure that the work of UN agencies and partners is effective, 
synergistic and impactful, forums such as the IAWG enable discussions 
on the positive impact of such endeavors and allow reflection on the 
achievements of the work by the ICT community.  Further details about 
the scope and breadth of work by each agency can be found in the 
following pages. 
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Contact:  ICT and Development Section, ICT and Disaster Risk Reduction 
Division, 
email: escap-ids@un.org
URL: http://www.unescap.org/our-work/ict-disaster-risk-reduction

Introduction of 
Organization

ESCAP serves as the United Nations’ 
regional hub and promotes regional 
cooperation among countries to achieve 
inclusive and sustainable development. 
The largest regional intergovernmental 
platform with 53 Member States and 

9 Associate Members, ESCAP has emerged as a regional think-tank 
offering countries sound analytical products that shed insight into the 
evolving economic, social and environmental dynamics of the region. 
The Commission’s strategic focus is to deliver on the 2030 Agenda for 
Sustainable Development, which it does by reinforcing and deepening 
regional cooperation and integration to advance connectivity, financial 
cooperation and market integration. ESCAP’s research and analysis 
coupled with its policy advisory services, capacity building and technical 
assistance to governments aims to support countries’ sustainable and 
inclusive development ambitions. 

Information and communications technology (ICT) can serve as a meta 
infrastructure and at the same time a development enabler for socio-
economic development. ICT-enabled financial, transport and trade 
facilitation infrastructure and services encourage innovations and provide 
a basis for the digital economy’s potential to transform societies of Asia 
and the Pacific. Broadband-enabled technologies, such as emerging 
applications of artificial intelligence, increase efficiencies that drive 
growth in various sectors of the economy. It also helps support climate 
change adaptation, agricultural productivity and disaster risk reduction,    
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1 Commission resolution 73/9
2 Based on ESCAP, Asia-Pacific information superhighway. Available from http://www.
unescap.org/our-work/ict-disaster-risk-reduction/asia-pacific-information-superhighway 
(accessed 1 February 2018)
3 http://www.unescap.org/resources/asia-pacific-information-superhighway-ap-master-plan
4 http://www.unescap.org/our-work/ict-disaster-risk-reduction/asia-pacific-information-
superhighway/master-plan-for-the-ap-is-and-ap-is-regional-cooperation-framework-
document
5 http://www.unescap.org/events/committee-information-and-communications-technology-
science-technology-and-innovation-first
6 http://www.unescap.org/events/first-meeting-working-group-asia-pacific-information-
superhighway
7 http://www.unescap.org/events/second-session-working-group-asia-pacific-information-
superhighway

The AP-IS 
initiative

Subsequently, the 73rd session of the 
ESCAP Commission in May 2017 adopted 
resolution 73/6 on the implementation 
of the Asia-Pacific Information 
Superhighway (AP-IS) through regional 
cooperation. The resolution invited 

while delivering education and health services in remote and rural areas. 
However, these ICT-enabled systems are only effective if all citizens have 
affordable broadband access to such innovative technologies. 

ESCAP member States have clearly recognized the strategic significance 
of ICT connectivity in deepening regional economic cooperation and 
integration and the achievement of the SDGs. The regional road map1   
for implementing the 2030 Agenda for Sustainable Development was 
endorsed by ESCAP member States in 2017. The road map recognized 
that while broadband Internet access had improved within the region, 
the digital divide continued to widen between and within member States. 
The widening digital divide risks some ESCAP member States to be left 
behind from the socio-economic opportunities created by broadband 
connectivity. Specifically, the regional road map recognized the 
opportunity for regional cooperation in ICT through the implementation 
of the Asia-Pacific Information Superhighway (AP-IS) initiative2.

members and associate members to cooperate in the implementation of 
the AP-IS Master Plan3  and Regional Cooperation Framework Document4  
as endorsed by the Committee on Information and Communications 
Technology, Science, Technology and Innovation at its first session in 
October 2016.5  

The objective of the AP-IS initiative is to increase the availability and 
affordability of broadband connectivity across Asia and the Pacific and to 
strengthen the underlying Internet infrastructure in the region through 
four pillars: (1) physical infrastructure development; (2) Internet traffic and 
network management; (3) promoting e-resilience and (4) broadband for all. 

The ESCAP secretariat organized the first meeting of the Working Group 
on the AP-IS in Incheon, Republic of Korea6,  in 2015, and the second 
meeting of the Working Group in Guangzhou, People’s Republic of 
China7,  in 2016. Building on the outcomes of the two Working Group U
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meetings, the ESCAP member countries endorsed the Asia-Pacific 
information superhighway (AP-IS) Master Plan8 and Regional Cooperation 
Framework Document9 during the inaugural session of the Committee 
on Information and Communications Technology, Science, Technology 
and Innovation (CICTSTI)10 in October 2016. 

ESCAP Committee on Information and Communications Technology, Science, Technology 
and Innovation, October 2016 (Source: ESCAP)

The AP-IS governance structure 11  stipulates that a Steering Committee 
will address the regional layer around the four pillars of AP-IS (connectivity, 
Internet traffic management, e-resilience and broadband for all), while 
each sub-regional corridor will be supported by the respective sub-regional 
steering group and implementation group. Activities will be developed 
around the four pillars and should facilitate the implementation of the 
subregional and national ICT initiatives.

 8 http://www.unescap.org/sites/default/files/pre-ods/CICTSTI1_2E_rev1.pdf
 9 http://www.unescap.org/sites/default/files/pre-ods/CICTSTI1_3E_rev1.pdf
10 http://www.unescap.org/official-documents/committee-information-and-communications-
technology-science-technology-and-innovation/session/1
11 Page 13 of the AP-IS Master Plan

Asia-Pacific Information Superhighway Governance Structure
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The first session of the AP-IS Steering Committee, November 2017 (Source: ESCAP)

The governance structure is designed to capitalize on relevant international 
expertise from international and specialized agencies. Monitoring, 
coordination and advisory functions will be conducted at the regional 
level through the Steering Committee which will subsequently report to 
various intergovernmental bodies through the ESCAP secretariat. 

At the first session of the AP-IS Steering Committee in Dhaka, Bangladesh, 
1-2 November 2017, member States discussed the operationalization 
of governance structure in each ESCAP subregion, as stipulated in the 
AP-IS Master Plan. An AP-IS Steering Group meeting, was organized in 
December 2017, Bangkok, as a follow up.12  The meeting aimed to deepen 
discussions on the AP-IS subregional implementation plans as well as 
the possibility of co-deployment with the transport sector as an effective 
modality to facilitate the development of regional ICT connectivity. 

12 http://www.unescap.org/events/first-session-asia-pacific-information-superhighway-
ap-steering-committee

Asia-Pacific Information Superhighway Governance Structure
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The ESCAP secretariat continues to conduct analytical studies13 with the 
objective of providing insights to the state of ICT, and in particular the four 
pillars of the AP-IS, critical for informed- and evidence-based decision 
making and policy dialogue of ESCAP member countries. These research 
efforts have identified challenges and opportunities, such as impact of 
artificial intelligence on broadband divide, effectiveness of financing 
mechanisms and regulatory measures, such universal access funds 
and liberalization of international gateways and co-deployment and co-
habitation of fibre optic cables along passive infrastructure.

ESCAP will continue to scale up the 
implementation of the Asia-Pacific 
Information Superhighway initiative 
through  the subregional approach. The 
future activities include research and 
analysis to guide the member countries 

in planning, developing and implementing subregional implementation 
plans of AP-IS and in updating and harmonizing national and subregional 
ICT policies, regulations and programmes for the achievement of SDGs 
in Asia and the Pacific. Concrete initiatives and partnerships have been 
developed in the process of AP-IS implementation. For instance, the 
Pacific subregional implementation plan in parthnership with Pacific 
Islands Telecommunications Association will be operationalized through 
analysis and statistical capacity development. Together with UNV, some of 
the coordination functions may be expanded for regional and subregional 
activities. ESCAP will continue supporting the SDG initiatives of other UN 
agencies and partner organizations by facilitating the development of 
broadband connectivity and ecosystems.

   
C

h
ap

te
r 

I

13 http://www.unescap.org/our-work/ict-disaster-risk-reduction/asia-pacific-information-
superhighway/resources

Way 
Forward
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Chapter II
International 

Telecommunication Union (ITU)

Contact: ITU Regional Office for Asia-Pacific, Bangkok 
E-mail: ituasiapacificregion@itu.int
URL: https://www.itu.int/en/ITU-D/Regional-Presence/AsiaPacific/Pages/
default.aspx

ITU is the United Nations specialized 
agency for information and 
communication technologies – ICTs.
 
ITU allocates global radio spectrum 
and satellite orbits, develops the 
technical standards that ensure networks and technologies seamlessly 
interconnect, and strive to improve access to ICTs to underserved 
communities worldwide. ITU is committed to connecting all the world’s 
people wherever they live and whatever their means. Through our work, 
we protect and support everyone’s fundamental right to communicate.

Today, ICTs underpin everything we do. They help manage and control 
emergency services, water supplies, power networks and food distribution 
chains. They support health care, education, government services, 
financial markets, transportation systems, e-commerce platforms and 
environmental management. And they allow people to communicate 
with colleagues, friends and family anytime, and almost anywhere. 

With the help of global membership, ITU brings the benefits of modern 
communication technologies to people everywhere in an efficient, 
safe, easy and affordable manner. ITU is unique among UN agencies in 
having both public and private sector membership. In addition to our 193 
Member States, ITU membership includes ICT regulators, many leading 
academic institutions and some 700 tech companies. In an increasingly 
interconnected world, ITU is the single global organization embracing all 
players in this dynamic and fast-growing sector.

The Regional Office for Asia and the Pacific in Bangkok and its Area 

Introduction of 
Organization
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office in Jakarta serve some 38 Member states, as well as the ITU Sector 
Members and Associates, most of which have their headquarters in the 
Region.

Accessibility to ICTs: Achieving 
Equitable Communications for 
Everyone

15 per cent of the world’s population lives 
with a disability. This represents about 1 

billion people globally. Information and Communication Technologies 
(ICTs), such as mobile phones, satellites or the Internet, are unique 
infrastructures that expand access to key public services, promoting 
digital inclusion. Throughout the world, persons living with disabilities are 
already benefitting from the advantages of ICT-enabled applications.

Broadband and Smart Society: Affordable, Ubiquitous Broadband 
Networks

In the 21st century, affordable, ubiquitous broadband networks will be as 
critical to social and economic prosperity as networks like transport, water 
and power. 

Not only does broadband deliver benefits across every sector of society, 
but it also helps promote social and economic development. This requires 
cross-sectoral collaboration. 

The work areas of ITU include support on policy and regulatory framework, 
standardization, capacity building and technical assistance. 
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Artificial Intelligence

The future will see large parts of our lives influenced by Artificial 
Intelligence (AI) technology. Machines can execute repetitive tasks with 
complete precision, and with recent advances in AI, machines are gaining 
the ability to learn, improve and make calculated decisions in ways that 
will enable them to perform tasks previously thought to rely on human
experience, creativity, and ingenuity. 

AI innovation will be central 
to the achievement of the   
United Nations’ Sustainable 
Development Goals (SDGs)      
by capitalizing on the 
unprecedented quantities of 
data now being generated 
on sentiment behavior, 
human health, commerce, 
communications, migration 
and more.

ITU will provide a neutral platform for 
government, industry and academia to 
build a common understanding of the 
capabilities of emerging AI technologies 
and consequent needs for technical 
standardization and policy guidance. In this 
regard, the 2nd edition of the AI for Good 
Global Summit will be organized by ITU in 
Geneva on 15-17 May 2018.

Climate Change : ICTs, Sustainability and 
Climate Change

ICTs, such as  satellites, mobile phones or the 
Internet, play a key role to address the major 
challenges related with climate change and sustainable development. 
ICTs are fundamental to monitor climate change, mitigate and adapt to 
its effects and assist in the transition towards a green economy. 

ITU is at the forefront of advocating for the safe disposal of e-waste. It 
helps countries produce better e-waste data and develops management 
strategies, standards and policies regarding this.

The Smart Sustainable Development Model Initiative (SSDM) seeks to 
ensure that information and communication technologies are used 
for both development and for disaster management with the aim of 
improving the lives of millions of people across the globe.

Cybersecurity: ITU Cybersecurity Activities

A fundamental role of ITU, following the World Summit on the Information 
Society (WSIS) and the 2010 ITU Plenipotentiary Conference, is to build 
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confidence and security in the use 
of Information and Communication 
Technologies (ICTs). At WSIS, Heads of 
States and world leaders entrusted ITU 
to be the Facilitator of Action Line C5, 
“Building confidence and security in the 
use of ICTs. Some of the initiatives in this 
regard include National CIRT Programme, 
National Cybersecurity Strategy, Global 
Cybersecurity Index (GCI), Child Online 
Protection, Standardizing Security and 
Securing Radiocommunications.

        ICT Applications

ICT applications are seen as enablers for development, as they provide an 
efficient channel to deliver a wide range of basic services in remote and rural 

areas. Some of the initiatives include WHO-
ITU partnership on e-health and m-health, 
FAO-ITU partnership on e-agriculture, 
e-governance, digital financial services and 
inclusion. Examples of countries in Asia-
Pacific include Afghanistan, Bhutan, China, 
Fiji, India, Mongolia, Papua New Guinea, and 

Philippines. 
Also, the m-Powering Development Initiative is designed to create a 
resource and an action plan to deploy ICT services, from m-Health, 
m-Learning, m-Governance to m-Commerce and m-Sport. In doing so, it 
can cut costs and reshape, for the better, public service delivery for many 
millions of individuals, particularly those living in in remote or rural areas 
of the world. 

Emergency Telecommunications :Telecommunications Saves Lives

ITU has deployed emergency telecommunication equipment to the 
Kingdom of Tonga, which was hit by a Category 4 Tropical Cyclone 
Gita. Iridium satellite phones were deployed and will be used by the    
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government and emergency response agencies to provide vital links 
to coordinate relief and rescue efforts on the Island nation. The satellite 
phones are portable and can connect to a satellite network everywhere. 

A recent major earthquake occurred in the interior and the highlands of 
Papua New Guinea. Search, rescue, relief and restoration operations and 
efforts are currently underway. As telecommunications infrastructure 
and systems have been knocked out in these areas, these operations have 
been severely affected. In response to the disaster, ITU deployed 16 satellite 
phones to Papua New Guinea for the use in search and rescue operations. 
ITU is implementing a project funded by the Australian Government 
in developing National Emergency Telecommunications Plans for 
Asia-Pacific Member States and in building capacity in emergency 
communications.

IOT and Smart Sustainable 
Cities

In order to deal with increasing 
urbanization trends, smarter 
and more sustainable 
means of managing urban 
complexities, reducing urban 
expenditure, increasing 
energy efficiency and 
improving the quality of life 
for urban residents, have to 
be developed. 
In this regard, the concept of Smart Sustainable Cites (SSC) is used to discuss 
the utilization of modern technologies for everyday urban life. In SSC, ICTs 
are merged with traditional infrastructures. ICTs have a crucial role in SSC 
as it acts as the platform for the aggregation of information and data to 
help enable an improved understanding of how the city is functioning in 
terms of resource consumption and services. ICT based services in SSC 
include intelligent transport systems, which can significantly improve 
urban mobility. Integration of ICTs into existing urban services in SSC can 
also assist in Improving the energy efficiency, Operation and transparency 
of the urban infrastructure, Resilience of road networks, Efficiency of 
water distribution systems, Wastewater management, Security and other 
services.

Entrepreneurship, Innovation and SME development

Small and medium enterprises (SMEs) have a key role in ensuring 
economic growth in a sustainable and inclusive manner. They are often 
the source of innovative ICT-enabled solutions that make a long-lasting 
impact in global, regional and national economies, and are an important 
source of new jobs especially for youth. SMEs make up more than 95% of 
all businesses worldwide, and represent a path out of poverty for many 
developing countries.” Some of the initiatives include ITU TELECOM 
WORLD, Tech SMEs and start up support, Emerge partnership, ITU-D 
global innovation platform.
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Internet Policy and Governance

ITU’s Internet-related activities result from its role as mandated in various 
resolutions with regard to international public policy issues pertaining to 
the Internet and the management of critical Internet resources. In Asia-
Pacific ITU works in partnership with APNIC to provide assistances on 
IPv6.

Gender equality and the 
empowerment of women and girls 
through ICTs

ICTs are tools through which 
gender equality and women’s 
empowerment can be advanced, 
and are integral to the creation of 
societies in which both women and 
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men can substantively contribute and participate. 

Youth, Innovation and Academia

ITU’s Youth Programme aims to support children and young people from 
developing countries and those in transition to improve their access, use 
and knowledge of ICTs. For example, ILO and ITU are leading the Digital 
Skills for Decent Jobs Campaign as part of the Global Initiative on Decent 
Jobs for Youth in order to foster decent and inclusive employment and 
entrepreneurship opportunities in line with the Sustainable Development 
Goals.
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Chapter III
Asia-Pacific Telecommunity (APT)

Contact: Ms. Areewan Haorangsi, Secretary General, Dr. Jongbong Park, 
Director, Project Development
Email: aptmail@apt.int
URL: https://www.apt.int

Basic Information

Asia-Pacific Telecommunity (APT) is 
an inter-governmental organization 
specialized in the ICT field in the 
Asia-Pacific region, established by an 
international treaty in July 1979 in Bangkok, by the joint initiatives of the 
United Nations Economic and Social Commission for Asia and the Pacific 
(ESCAP) and the International Telecommunication Union (ITU).
APT fosters the development of telecommunication services and 
information infrastructure throughout the Asia-Pacific region. APT is also 
the organization to develop Asia-Pacific regional views to International 
Conferences, such as ITU Plenipotentiary Conference (PP).

Members and Membership

The members of APT cover Northeast Asia, Southeast Asia, South Asia and 
the Pacific.

Headquarters Bangkok, Thailand

Secretary General Ms. Areewan Haorangsi (Thailand)

Deputy Secretary General Mr. Masanori Kondo (Japan)

Members 
(Membership is open to any state within the region 
which is a member of the ESCAP)

38

14 https://www.apt.int/aptmembers, https://www.apt.int/aptassociatemember, https://
www.apt.int/affiliatemember
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Associate Members
(Associate Membership is open to any territory, part 
or group of territories within the region which is an 
associate member of ESCAP)

4

Affiliate Members
(Affiliate Membership is open to any enterprise, agency, 
institute, organization, academia, etc. active in ICT/
Telecommunication area in the region)

136

Initiatives of APT have a basis on 
Constitution of APT and Strategic Plan of 
APT. The Strategic Plan has been updated 
to cover the period of 2018 – 2020 in order 
to support and assist its membership 
and to implement the Constitution. The 

APT will focus its work within the following five (5) Strategic Pillars which 
are defined in the Strategic Plan, and which also reflect the priority areas 
established in the Brunei Darussalam Statement which was adopted by 
APT ICT Ministerial meeting in 2014 in Brunei Darussalam:  

1. CONNECTIVITY: Developing the Digital Infrastructure

Taking into account the need to reduce the digital divide within the 
Asia-Pacific region, APT shall assist members to increase broadband 
penetration with an emphasis on reaching unserved and underserved 
populations focusing on affordability and quality of service and on 
improving speed, cost of service and coverage. APT shall also assist 
members with improving spectrum management practices to mitigate 
digital infrastructure constraints relating to the use of this scarce resource.

2. INNOVATION: Enabling conducive environments and harnessing 
the benefits of new technologies

APT will continue its efforts to foster the development and adoption of 
the latest innovative telecommunication/ICT. Further, APT will work with 
all members to develop policy and regulatory environments that enable 
them to effectively harness the benefits of telecommunication/ICT 
innovation. APT will also foster telecommunication/ICT innovation, which 
will be a critical enabler in achieving the Sustainable Development Goals. 

3. TRUST: Promoting Security and Resilience through ICT

Recognizing the vulnerability of members to malicious cyber activities and 
natural disasters, APT shall assist them to develop and maintain secure, 
trusted and resilient ICT network services, as well as to address challenges 
related to disaster preparedness, risk reduction and mitigation. 

4. CAPACITY BUILDING: Promoting inclusiveness and enhancing 
expertise 

A highly skilled ICT workforce and appropriate institutional capacity are 
indispensable for sustainable ICT uptake, as well as bridging the digital    
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The Strategic Pillars provide focus and 
clarity for the APT and the Action Plan 
and Implementation Mechanisms 
set out in the Strategic Plan for each 
Strategic Pillar will assist to plan relevant 
work and guide their activities and 

divide. APT shall continue its efforts to strengthen the human and 
institutional capacity of its members, particularly developing and least 
developed countries. Further, APT should work with its members to enrich 
the basic ICT skills of the citizens to leverage the benefits of ICTs.

5. PARTNERSHIP: Solidifying strategic cooperation with stakeholders 

Being the most prominent inter-governmental telecommunication 
organization in the Asia-Pacific region, APT should take the lead role in 
shaping the development agenda and consolidating regional views on 
ICT issues. In order to enrich its work and enhance its profile, APT needs 
to strengthen engagement with potential stakeholders as well as related 
international, regional and multilateral organizations and funding bodies.

monitor progress. 
Individual descriptions for main work programmes of APT in 2018 are as 
follow.

1. CONNECTIVITY & INNOVATION (Policy / Development) 

- APT Policy and Regulatory Forum (PRF) 
PRF provides an ideal platform for policy makers, regulators and industry 
to network and to discuss ICT policy and regulatory issues that are of 
common interest to the region.
PRF also provides members with understanding and knowledge of policy 
and regulatory best practices, and information on emerging issues. PRF 
includes a session on Roundtable Discussion which invites high-level 
government officials and executives from ICT industries to exchange 
view on a particular topic, as well as Business Dialogue to strengthen 
collaboration between operators, regulators and policy makers. 

- APT Policy and Regulation Forum for Pacific (PRFP)
Due to the unique circumstances facing the members in the Pacific, the 
policy and regulatory concerns of Pacific Island members are different 
from those of other sub-regions. Most of the Pacific Island countries have 
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undertaken reforms in the telecommunications sector while others are 
still struggling to make necessary reforms. These reforms, particularly 
with the introduction of more competition and dealing with unique 
issues for the Pacific make the need for PRFP essential for their orderly 
development. 

- South Asian Telecommunications Regulators’ Council Meeting 
(SATRC)

SATRC functions under the auspices of APT. At present nine South Asian 
countries are involved in SATRC activities. SATRC meetings are attended 
by the head of telecom regulators of the South Asia region, senior 
officials of the ministries and departments, as well as senior officials / 
representatives of the industry.  SATRC meets annually to discuss the key 
policy and regulatory issues of concern to the SATRC members. SATRC 
meeting includes regulators’ roundtable, industry – regulator dialogue, 
industry sessions to facilitate discussion on key regulatory concerns and 
dialogue among industry and regulators.

- APT Telecommunication/ICT Development Forum (ADF)

Development of telecommunications and ICT infrastructure and services 
in the region is a major challenge which all the countries of the region are 
facing. The development needs and issues for the region are required to 
be addressed in a comprehensive, focused and result oriented dialogue 
amongst the key players. ADF is attended by the policy makers, regulators, 
service providers, operators, consumers, manufacturers and others related 
to the development of telecommunication and ICTs in the region. An 
Investors Colloquium can be included as part of the event to attract and 
enhance investment to the broadband infrastructure, by having effective 
dialogue among member administrations, operators, donor agencies 
and financing institutions.

2. CONNECTIVITY & INNOVATION (Technology)

- APT Wireless Group (AWG)

AWG is working on various aspects of emerging wireless systems to 
meet an upcoming digital convergence era. APT has been assisting in 
the process of bringing cost-effective telecommunications and ICT 
infrastructures to developing countries through an introduction of various 
radio communication technologies. AWG is providing an only platform in 
the region to discuss a scope and implement a regional harmonization 
of a use of frequency bands for emerging wireless technologies and 
applications. AWG is also proving a platform to facilitate discussion 
among governments and industry. AWG has been developing a number 
of outcomes such as APT Recommendations and APT Reports. 

- APT Standardization Program Forum (ASTAP)

ASTAP continues to promote, coordinate and harmonize 
telecommunication standardization activities and study questions 
activities across the region through regional cooperation. ASTAP 
enhances the level of expertise on standardization among the members    
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and expands the study activities through practical contributions and 
solutions on the ICT issues in this region. ASTAP continues to promote 
telecommunications standardization activities on a wide range of ICT 
work in the region.

- APT Symposium on Spectrum Management

APT being a prominent and competent inter-governmental organization in the 
region, it is important for APT to provide a platform for members to discuss regularly 
the general policies and issues on spectrum management to ensure connectivity 
as well as to support innovation. Through two other similar Work Programmes, 
namely APG and AWG, APT is assisting members to develop regional proposal to 
the World Radio Conference (WRC) as well as developing spectrum harmonization 
approaches. However, both the Work Programmes working with definitive 
objectives and work plan. A number of general policies and regulatory issues on 
spectrum management are not covered in the activities of them. 

3. TRUST

- APT Symposium on Cybersecurity

In the era of the digital society, quality of our life will depend on how much better we 
are able to live together with digitalized data, new technology or service. However, 
cyber threats remain constant, so in terms of their damage to society, international 
cooperation and collaboration are required in addition to individual, enterprise and 
domestic efforts.
APT Symposium on Cybersecurity focuses on addressing the security aspects of new 
innovations in the digital society including IoT, Big data, Artificial Intelligence, Block-
chain and data-related privacy issue. It is also expected to discuss current trends and 
threats in facilitating an enabling regulatory environment/legislative framework 
where there is a reasonable balance in utilization ICT services with fully trusted security.

4. CAPACITY BUILDING 

- Training Courses

Considering the results of the annual survey on the needs of members 
and trend of the ICT industry, Training Courses are implemented in the 
following areas (but not limited to):

• Policy and Regulations: Latest Policy Trends, Decision making                 
  process of International public policy; Internet governance, etc.;
• Radiocommunications: Mobile Communication, Spectrum         
  Management, etc.;
• Security and Resilience through ICT: Cybersecurity, Disaster   
  management, etc.;
• ICT Development and ICT Application: Rural communication,   
  Latest e-applications for smart society, IoT, smart city, big data, etc.

- Expert Missions

Expert Missions provide expert assistance to the members through 
visiting the member countries and/or organizing the third country 
training to provide necessary support for the members. Expert Missions 
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would provide opportunities to meet experts face to face and discuss, 
and provide advice on issues specific topics. Work area would include the 
following areas (but not limited to):

• Expertise in Policy and Regulatory work;
• Expertise in broadband implementation, NGN and IPv6          
  implementation;
• Expertise in cybersecurity and protection of critical information and  
  communications infrastructures and CERT.

5. PARTNERSHIP 

- APT Preparatory Group for PP (APT-PP)

The objectives of APT-PP are to harmonize the views of the members 
and to develop common proposals for submission to ITU PPs. The main 
activities of APT-PP are: 

• to assist members to prepare for the ITU PPs in coordinating issues   
  of interest and the submission of regional contributions to the     
  Conference;
• to develop proposals from members that considers the interest of  
  the region as inputs for PPs. 

APT has been playing a key and significant role to harmonize the views of 
its members. Indeed, at ITU the importance of the regional organizations 
like APT is increasing in order to achieve consensus of the meeting on 
complex issues of the PP.

- APT Conference Preparatory Group for WRC (APG)

APG was started in 1996 with the objective of harmonizing views and 
developing common proposals from the region for the WRC. The main 
objective of APG is to organize coordinated regional activities for WRCs 
and Radiocommunication Assemblies (RAs) in order to ensure that 
the interests of members on Radiocommunication issues are properly 
represented. The activities include but are not limited to:

• develop APT Common Proposals for WRCs and on matters related to     
  ITU RAs;
• develop APT contributions to ITU-R Conference Preparatory Meeting  
  (CPM) s; and
• assist member countries, especially developing countries, in their   
  preparations for WRCs, RAs and CPMs. 

APT will continue to support its members 
based on the initiatives aforementioned. 
APT welcomes proposals from interested 
stakeholders including other international 
organizations and agencies. 

APT plans to commemorate its 40th Anniversary in 2019 and hold the APT 
ICT Ministerial meeting in Singapore in June 2019.

The latest work plan of APT in 2018 is available at Annex 1: Tentative 
Calendar of APT Events for 2018.    

C
h

ap
te

r 
III

Way 
Forward



20

Chapter IV
United Nations Educational, 

Scientific and Cultural 
Organization (UNESCO)

Contact: UNESCO Bangkok (bangkok@unesco.org)
E-mail: ICT in Education, Section for Educational Innovation and Skills 
Development (ict.bgk@unesco.org)
URL: http://bangkok.unesco.org/theme/ict-education

As a specialized agency of the United 
Nations, UNESCO contributes to 
peace building, the eradication of 
poverty, sustainable development 
and intercultural dialogue through 
education, the sciences, culture, 
communication and information. 

Education is UNESCO’s top priority because it is a basic human right and 
the foundation for building peace and driving sustainable development. 
UNESCO is the United Nations’ specialized agency for education. The 
Education Sector provides global and regional educational leadership, 
strengthens national education systems and responds to contemporary 
global challenges through education with a special focus on gender 
equality in Africa.

The Sector is entrusted to lead and coordinate the Education 2030 
Agenda, which is part of a global movement to eradicate poverty through 
17 Sustainable Development Goals by 2030. Education, essential to 
achieve all of these goals, has its own dedicated Goal 4, which aims to 
“ensure inclusive and equitable quality education and promote lifelong 
learning opportunities for all.” The Education 2030 Framework for Action 
provides guidance for the implementation of this ambitious goal and 
commitments.

The Asia-Pacific region is home to almost two thirds of the world’s 
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population and comprises countries of great economic, religious, political 
and cultural diversity. UNESCO has 46 Member States and two Associated 
Members in the Asia-Pacific and is present in those countries with a 
network of 14 field offices. Established in 1961, UNESCO Bangkok has held a 
dual role as both the Regional Bureau for Education and as a Cluster Office. 
As the Asia-Pacific Regional Bureau for Education, UNESCO Bangkok 
provides policy advice, technical assistance and capacity development 
support to Member States and other UNESCO field offices in the region 
and facilitates knowledge partnership and networking in the area of 
education. As a Cluster Office, UNESCO Bangkok is responsible for the 
implementation of all UNESCO programmes in the “Mekong” countries 
– in Thailand, Myanmar, Lao PDR, and Singapore, and in collaboration 
with UNESCO Country Offices in Hanoi (Viet Nam) and Phnom Penh 
(Cambodia).

In the area of ICT in education, UNESCO Bangkok focuses on promoting the 
integration of ICT into education through coherent and comprehensive 
national policies, expanding learning opportunities and enhancing 
teaching and learning processes. Emphasis is put on preparing the next 
generation of teachers to use technology effectively in the classroom and 
on fostering the safe, effective and responsible use of technology. ICT is 
also used as a tool in mobile literacy programmes and applications that 
educate kids on disaster risks such as floods and tsunamis.

1. Safe, Effective and Responsible Use of 
ICT

How can we reduce the potential risks 
that ICT may pose to our children while 

maximizing their digital opportunities? We promote policy dialogue on 
children’s safe, effective and responsible use of ICT to build education 
systems’ capacity to foster digital citizenship education. The “Digital Kids 
Asia Pacific” Project, supported by the Government of Republic of Korea, 
was launched in 2017 and aims to understand ICT practices, attitudes, 
behaviours of children aged 15 years old on a comparative region-wide 
basis. This will be accomplished through the development of a Digital-
Citizenship Competency Framework and research tools that can be 
readily adopted by Member States. The Framework measures what it 
takes for children and youth to be digital citizens who are able to access 
and create information, engage with others in an active, respectful and 
ethical manner while being aware of one’s rights.

2. Competency-based Teacher Training Reform

UNESCO ICT in Education provides technical assistance to Member States 
in designing and implementing competency-based teacher training 
programmes to facilitate ICT-pedagogy integration. Through a series 
of national workshops and consultations, Member States are guided to 
develop ICT competency standards for teachers that support national 
education vision clearly and to revamp teacher training curriculum 
against the standards. These standards underpin the development of a 
comprehensive roadmap that systematically guides, monitors, assesses    
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and tracks teachers’ professional development around ICT. Through the 
generous support of the Governments of Republic of Korea and Japan, 
we are currently working with Bhutan, Maldives, Mongolia, Myanmar, 
Nepal, Philippines, Sri Lanka and Uzbekistan on this area. 

3. Policy advice

We also provide technical support to Member States in developing 
comprehensive policies that harness ICT for more inclusive and equitable 
quality education for all. The support offered includes:  

• comprehensive policy reviews;
• policy development workshops;
• regional policy forums; and
• the ICT in Education Policy Planning Guide (June 2018)

Our support ensures Member States’ national ICT in Education Master 
Plans and policies are aligned with their particular national education 
needs as well as the global education agenda. We are currently working 
with Bangladesh, Bhutan, Maldives, Nepal, Sri Lanka and Solomon Islands 
for this project.

4. UNESCO Resource Distribution and Training Centres (RDTCs)

The RDTC network is a regional professional learning community where 
teachers and educators share their promising practices of harnessing the 
potential of ICT for teaching and learning. The network meets at annual 
Seminars focused on different themes within education, and how each 
can be supported or transformed through effective use of ICT. Through 
the network, teachers and teacher-trainers are capacitated with the 
use of UNESCO ICT in Education Resources for Teaching and Learning, 
consisting of 9 digital repertoires that make up a collection of free 
educational resources catered to the needs of infrastructure-poor areas.

5. Knowledge-sharing

UNESCO ICT in Education, in collaboration with partners such as 
development banks, UN agencies, Ministries of Education from various 
Asia-Pacific Member States and the private sector, organizes regional, 
sub-regional and national events to promote sharing of research, best 
practices, knowledge and innovative ideas related to the effective use of 
ICT in education. Our recent events include the Asia-Pacific Ministerial 
Forum on ICT in Education (AMFIE) from 11-12 May 2017 and sub-regional 
events such as the South Asia Regional Symposium on ICT for Education 
from 27-28 February 2018 and the Central Asia Symposium on ICT in 
Education from 27-29 June 2016. Our knowledge-sharing efforts are 
guided by the SDG4-Education 2030 Agenda as well as the Asia-Pacific 
Regional Strategy on Using ICT to Facilitate the Achievement of Education 
2030, which was adopted at AMFIE on 11 May 2017.

We also have a wide range of free publications available online that address 
issues such as innovative pedagogy in Technical Vocational Education & 
Training (TVET), national policies on children’s digital citizenship, review of 
the status of SDG4 and ICT in education in the Asia-Pacific, and developing 
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national competency-based ICT standards for teachers.

6. Learning Mobile Apps on Disaster Risk Reduction: Saifah and Tanah

UNESCO Bangkok developed the mobile game application ‘Sai Fah: The 
Flood Fighter’ to raise awareness around flood safety issues following the 
2011 deluge in Thailand. Players learn flood safety lessons as they encounter 
flood hazards, from live electrical currents to dangerous wildlife.  ‘Sai Fah’ 
is available in Bahasa Indonesian, English, French, Thai, and Korean. As 
of Dec 2017, the game has been downloaded over 270,000 times in 140 
countries.  The second version of the game focuses on offering lessons 
on earthquake and tsunami safety drawn from non-game contexts such 
as the Indian Ocean Earthquake and Tsunami in 2004. The application 
was designed to be available in different languages including Bahasa 
Indonesian, English and Nepalese. It was released in December 2015 and 
a launching event was organized in Jakarta, Indonesia in January 2016, in 
order to commemorate the tragedy that occurred in Indonesia in 2004.   
As of Dec 2017, Tanah was translated into 5 languages and downloaded 
more than 151, 661 times and became the No. 1 Education Application in 
iOS in Dec 2015.  As requested by the Government of Chile, Tanah in PC 
version was made and launched in 2017 with support from the Red Cross.

UNESCO’s way forward is guided by 
the SDG4-Education 2030 Agenda 
and Framework for Action that seek to 
“[e]nsure inclusive and equitable quality 
education and promote lifelong learning 
opportunities for all”. In the next five years, 

the Asia-Pacific Regional Strategy provides a roadmap of four priority areas 
and six action points to implement the SDG4-Education 2030 Agenda 
regionally. As part of this endeavour, UNESCO Bangkok will focus primarily 
on high-level national policy development of comprehensive, costed ICT 
in Education Master Plans that are aligned with sector-wide goals, and 
also support the development and implementation of ICT competency 
standards for teachers. UNESCO Bangkok will continue to exercise its 
role as a convenor to bring together policy makers at knowledge sharing 
events and act as a clearinghouse of relevant, up-to-date and useful 
information on the better integration of ICT into education. 
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Chapter V
United Nations International 

Children’s Fund (UNICEF)

Contact: UNICEF Asia-Pacific Office
E-mail: eapro@unicef.org
URL: www.unicef.org/eapro

Innovation, Technology for 
Development and use of ICT at UNICEF

In the case-study presented, the 
approach taken with RapidPro is based 
on scaling up an existing innovation, to a 

Harnessing real-time data for 
Indonesia’s largest immunization 
campaign

supported solution rolled out nationwide. 

To enable such scale up, and in a rapid manner, UNICEF is transforming 
its ICT focus and capacity globally towards active contribution and 
enablement of solutions for Technologies for Development and 
Programmes. UNICEF ICT in the East Asia Pacific region has a dedicated 
T4D function, working with the programmes across the region, and not 
only to enable and scale solutions but to also contribute to strategic 
direction with emerging technologies as implemented by Government 
and partners.  

We live in a middle income world

In 1990, 90% of the world’s poor lived in 64 low income countries. Today, 
around three quarters of poor children live in middle income countries. 
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While countries like Indonesia overall crossed the middle income 
threshold in the past 10 years, inequalities are profound. Nearly 60% of 
Indonesia’s children grow up poor (<$2/day). UNICEF has been a partner 
of the Government of Indonesia since 1948. 

As many development partners pull out of middle income countries, 
UNICEF’s role as a voice for children has only increased.  However, how 
we use our ‘institutional voice’ and the type of work that we do has had to 
change.  Instead of working on downstream service delivery, we’ve had to 
target our efforts further upstream.

Reaching every community

Since early 2015, UNICEF has been implementing the Reaching Every 
Community (REC) program as a model for improving immunization coverage 
among high-risk communities in urban slums in Jakarta. The project is a 
collaboration between UNICEF, the Ministry of Health, and the DKI Jakarta 
Provincial Health Office (PHO).  

The REC program has been piloting the use of an SMS-based platform 
called RapidPro that facilitates household and facility-level data collection 
as well as providing SMS reminders to vulnerable households.  The aim of 
the approach is to use real-time data to encourage access to immunization 
services and to collect stock and coverage related information to stimulate 
system improvements. The intervention targets health facilities who support 
more peripheral health posts in sub-villages in urban-slum areas where levels 
of immunization coverage are known to be poor (under 40%) and where 
outbreaks and vaccine preventable deaths take place far too commonly.    

National measles Rubella campaign

In 2017, informed by the REC program UNICEF Indonesia introduced 
an SMS based real-time monitoring platform for the first round of the 
country’s Measles-Rubella Vaccination Campaign. The programme 
reached 35 million children between the ages of 9 months and 15 years 
on the Island of Java, from August 1st to October 14th, 2017. 

Using RapidPro, an open source platform for designing automated 
interactive SMS systems, which was linked to a web-based real-time 
dashboard, UNICEF was able to connect with over 3000 health facilities 
daily to track sub-district level vaccination rates in real time. In addition, 
the system provided SMS feedback regarding daily vaccine coverage to 
over 200 Ministry of Health staff at the Central, provincial and district levels. 

This was the first application of such an approach at scale in support of a 
national immunization campaign.  The ability to immediately drill down 
to gaps at the sub-district and facility level were unique and not generally 
available in a simple visual way through manual reporting modules, 
which the system was designed to compliment. This allowed for the rapid 
identification of ‘high-risk districts’ where outreach and advocacy efforts 
needed to be intensified.

Taking a closer look

Mr. Jauhari is the Head of the Surveillance and Immunization Unit of the    
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Bandung Barat District Health Office, meaning he looks after a population 
of some 1.6 million people. “In previous campaigns, formal reporting was 
daily, paper-based with signatures,” he explains. “Provincial only had 
aggregate for each district but no breakdown up to Puskesmas [health 
facility]. We cannot see performance or spot problems at the lowest level, 
we were not able to take action in real time.”

He adds “on the dashboard I can see the reporting and every Puskesmas 
has their daily target and I can ask, “what happened to the unimmunized 
children?”

Daily digital reporting powered by RapidPro has made a big difference 
particularly in quickly identifying, assessing and mapping of problem 
areas. The data – which can be viewed by the day, week, or month – is 
uploaded to the RapidPro dashboard, providing a scorecard that shows 
which province, district, and Puskesmas are hitting vaccination targets. 
Every clinic and district have location codes. In addition, conducting 
regular consultations and having a good understanding of the needs of 
the users are integral towards the development and in optimizing the use 
of RapidPro.

Traveling further out to a peri-urban area in Puskesmas Cihampelas to 
learn more from the people directly providing health services (including 
immunization) to communities.

Ms. Enung Nurhayati, the immunization coordinator of the Puskesmas, 
has become a fan of RapidPro. “It is easy to report. Before, I had to 
remember and write it all down and come back here to the Puskesmas 
office to report. It used to take 4 people to prepare the reporting. Now I 
can report the children I have immunized from anywhere, any time.”

Ms. Enung shows us the record of her work — the reports she sent and 
the daily feedback she received on how she was doing against the goal 
she had to meet to be on track to meet the coverage target for the health 
centre.

“We always keep the daily SMS report and feedback as our record,” she 
explains, and is proud to show us her good performance.

Dr. Rahmi is the Head of Puskesmas Cihampelas and is Ms. Enung’s boss. 
She likes the performance monitoring aspect of the solution too. “This 
daily coverage feedback is useful,” she explains. “When I see how we are 
progressing, I can see where there is a problem. I can ask why. I can trigger 
action to look into various areas.”

That’s the same benefit Bapak Jauhari appreciates, though in his case, 
the real-time dashboard allows him to identify — at a glance — which 
health centre covering the 175 villages in his district may be in need of 
follow-up. He gives us an example.
“This time I could spot [gaps], and we took actions like responding to 
parent’s concerns, setting up a door to door schedule to immunize missed 
children.”

The proof is in the results — the district’s routine immunization coverage 
is 90% but this campaign reached 96.8%. The health centre Dr. Rhami 
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manages exceeded their target and achieved 95.4 % coverage.

Health workers we met shared positive sentiment towards the integration 
of Rapidpro to the immunization campaign. But also expressed how they 
can see this platform used in their areas of work that require monitoring 
from routine immunization, and nutrition monitoring – to name a few.

“We are happy, yes, about the campaign,” smiles Ms. Enung as she points 
to a board with nine sets of printouts mounted on it, titles ranging from 
routine immunization to nutrition. “But we need to RapidPro everything!“

Based on this early experience, UNICEF 
has been approached by the Indonesian 
Government to support a range of 
additional use-cases. The programme is 
being extended to support tracking of 
other health outcomes, the SDGs, and 

progress against national development plan targets at the district level. 
Requests have also been received to refine and deploy the RapidPro-
Dashboard platform to monitor a national bednet distribution campaign 
for the malaria program; to assist the HIV sub-directorate in monitoring 
testing and treatment initiation; to improve surveillance systems for 
neglected tropical diseases such as filariasis; to help identify pockets 
of vulnerable and homeless children in urban centres; and to link the 
school-based Education Management Information System (EMIS) with 
the health system to monitor the school-based health program.
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Chapter VI
United Nations Volunteers 

(UNV) programme

Contact: UNV Regional Office for Asia and the Pacific
E-mail: unv.asiapac@undp.org
URL: www.unv.org

The United Nations Volunteers (UNV) 
programme is a United Nations 
organization that contributes to peace 
and development through volunteerism 
worldwide. UNV contributes to peace 
and development by advocating for 
recognition of volunteers, working with partners to integrate volunteerism 
into development programming, and mobilizing an increasing number 
and diversity of volunteers, including experienced UN Volunteers, 
throughout the world. UNV embraces volunteerism as universal and 
inclusive, and recognizes volunteerism in its diversity as well as the values 
that sustain it: free will, commitment, engagement and solidarity.

Many of the Sustainable Development Goals call for long-term attitude 
and behaviour changes. Volunteers facilitate changes in mind sets by 
raising awareness or championing those changes and inspiring others. 
The act of volunteering itself also promotes norms of trust, peace, and 
cooperation, while providing many opportunities for the individual 
volunteer to learn and develop. Overall, volunteers can play a crucial 
role in localizing ownership and ensuring a participatory approach to 
development. UNV nurtures global citizens through increasing awareness 
and support of an enabling environment building community capacity 
for active citizenship and resilience. UNV supports Member States in their 
pursuit in the integration of volunteerism across policy, legislation and 
programming as well as delivering on internationally agreed development 
goals. UNV champions the ability and right of people to participate in their 
own development. Sustainable Development Goals 2030 demonstrates 
a revitalized desire for increased voice and participation of citizens in 
development efforts. UNV advocates for integrated volunteer solutions as 
a powerful mechanism ensuring ‘no one is left behind’. 
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The UNV programme helps co-create, design, and tailor specific 
volunteer modalities, both on site and online, to strengthen capacities 
with innovative technologies within Member States and the UN system. 
Through smartphones, tablets, or computers, online volunteers have been 
supporting various UN agencies. At the same time, UNV has developed 
partnerships with companies in the ICT industry and academia to 
mobilize volunteers with ICT skills to support ICT and innovation projects 
and programmes within the UN. To further increase volunteers’ and 
volunteerism’s contribution in building stronger resilience through ICT, 
UNV sees the importance to expand ICT volunteering partnerships, further 
leveraging volunteer modalities in the context of South-South Cooperation 
and demonstrating the role of volunteers in the implementation of the 
SDGs.

ICT UN Volunteers: 
Co-create shared ICT solutions 
to address specific development 
challenges;
Contribute to building relationships

with local organisations, grassroots organizations, groups, networks 
or individuals, including universities to ensure the people-centered 
engagement in programmes and projects;
Effectively plan and manage online communication strategies;
Research and suggest relevant ICT based tools to support projects and
research activities of UN agencies and partners; and
Infuse innovation and technology for the strategy development 
through citizen engagement, crowdsourcing, and online collaboration 
with a range of stakeholders.

Online Volunteering 

Technology has changed the way we live. Technology has also changed the 
way we volunteer. Today, the Internet allows organizations and volunteers 
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to tackle the world’s most important issues together, from right where 
they are. Online volunteering allows people to contribute to solving global 
challenges anywhere in the world, using technology at their fingertips - 
smartphones, tablets or computers. 

Seven UN Online Volunteers supported UNICEF in its response to 
Hurricane’s Irma, Jose, and Maria in 2017 by answering to messages 
from local people affected by the Hurricanes via U-Report, UNICEF’s 
messaging platform. In 21 days, these UN Online Volunteers responded 
to 8,000 messages and provided life-saving information, such as access 
to foods, shelters, and foods, shelters, and medical supports. One 
volunteer shared, “I felt really good because I was doing something 
useful. Maybe one of my messages helped a young person or family to 
stay safe.” A 15-year-old U-Reporter in the Dominican Republic stated 
the information shared was critical, “I don’t know how to tell you that 
the information you sent me was some of the best information I got, 
and I shared it with my whole family by telephone.”
The ITU promotes the collaboration of the public and private sectors 
to develop global ICT 
networks and services. 
In 2015, ITU engaged a 
team of seven UN Online 
Volunteers to research new 
trends and global best 
practices in ICT innovation. 
The UN Online Volunteers 
mapped over 700 relevant 
initiatives undertaken by 
governments, universities 
and the private sector to 
promote ICT innovation 
hubs, clusters and parks 
in 115 countries. The results of this research were used in preparation 
of the ITU Telecom World 2015 event in Budapest, where over 4,000 
participants from 129 countries gathered to connect and share views, 
challenges and experiences on how innovation in ICT can help deliver 
solutions globally. 

On-Site UN Volunteers

The April 2015 Nepal 7.8 magnitude earthquake, also known as the 
Gorkha earthquake, killed more than 8,800 people and injured more 
than 23,000. Thousands of houses were destroyed and entire villages 
were flattened. A total of 107 UN Volunteers were swiftly mobilized 
to perform critical functions and deliver services to the victims. In 
coordination with UNDP experts on demolition, UN Volunteers undertook 
the structural assessment of public and private buildings damaged by 
the earthquake, including schools, health posts and monasteries, while 
working in tandem with local volunteers and coordinated with important 
local bodies. Volunteerism served to strengthen local institutions in the 
disaster-affected sites, mobilize and develop the capacities of distraught 
communities, and increase coordination efforts among key players that 
responded to the earthquake increasing resilience of communities.

ICT initiatives mapped based on UN Online 
Volunteers’ analysis.
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Youth Innovators – Supporting innovation in development

UNV partnered with Cisco, a world leader in networking equipment 
solutions, to increase ICT access in under-served populations in Asia 
and Latin America. Since August 2016, the partnership has extended 
and Cisco and UNV have mobilized seven Cisco Networking Academy 
programme graduates in their countries of origin, namely Bangladesh, 
Indonesia, and Sri Lanka. These seven young women and men have 
applied their skills far beyond the management of ICT systems. They 
built websites and mobile applications, designed programmes using 
big data, and integrated online and offline activities. For example, Ralani 
Weerasinghe in Sri Lanka supported the development of a national 
citizen engagement platform named “Idea Board”, a web-based social 
media network dedicated to crowdsourcing innovative ideas that can 
support developmental decision-making.

UNV and the King Mongkut’s University of Technology Thonburi 
(KMUTT), a leading national research university in Thailand with 
innovative programmes and strong curricula in science, technology 
and engineering, signed an agreement on cost sharing basis to 
provide volunteering opportunities for KMUTT graduate students as 
UNUniversity Volunteers. The students will leverage their knowledge 
and skills in science and technology and dedicate their creativity as 
well as energy to peace and development projects during their six-
month assignments. 

Ralani Weerasinghe, UN Youth Volunteer (second from right in a blue shirt) with local 
young women (Sri Lanka, 2017). 

UNV to further leverage volunteer 
modalities in the context of South-
South Cooperation 

The volunteering landscape has shifted 
and programmes are no longer confined    
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to traditional Northern donor countries. 80% of UN volunteers deployed 
in the field are from countries from the south.  This momentum provides 
exciting new opportunities for volunteering to add significant value to 
South-South Cooperation. National UN Volunteers can support inclusive, 
participatory approaches to South-South projects, gathering data and 
mobilizing the grassroots to ensure that all needs are assessed and met. 
International UN Volunteers can channel the unique experiences and 
technical expertise of one developing country to another.

Expand ICT volunteering partnership for the SDGs

UNV is a channel to build volunteering ICT partnerships throughout the 
region utilizing the technical expertise available in the private sector and 
academia for UN member states and their citizens.

UNV is currently partnering with Google Policy Fellowship program 
to offer students interested in the Internet and technology policy the 
opportunity to contribute to the public dialogue on these issues. The 
pilot phase places a Google UN Volunteer within UNDP Prevention 
of Violent Extremism programme in Indonesia to bridge policy and 
innovation in the fight against extremism. 

UNV and ESCAP are also working together to utilize the power of 
volunteer solutions to build capacity and support the implementation 
of the Asia Pacific Information-Super Highway, in order to bridge the 
digital divide, ultimately contributing to the achievement of the 2030 
Agenda, specifically SDG 9, establishing resilient infrastructure.

Demonstrating the role of volunteers in the implementation of the 
SDGs:

In November 2015, the UN General Assembly adopted by consensus a 
Resolution on “Integrating volunteering into peace and development: the 
plan of action for the next decade and beyond”, recognizing the role of 
volunteerism in the 2030 agenda and acknowledging the Plan of Action. 
The Plan of Action focuses on three strategic objectives; (1) strengthen 
people’s ownership of the development agenda through enhanced civic 
engagement and enabling environments for citizen action; (2) integrate 
volunteerism into national and global implementation strategies for 
the post-2015 development agenda; and (3) measure volunteerism to 
contribute to a holistic understanding of the engagement of people and 
their well-being and be part of the monitoring of the SDGs. Consequently 
UNV and ESCAP are collaborating for the 2019 Asia-Pacific Forum 
on Sustainable Development on empowering people and ensuring 
inclusiveness and equality. Together a pre-consultation to inform the 
United Nations Global Technical Meeting on Volunteering in 2020 as per 
the GA resolution 70/129 on volunteering for the SDGs will be integrated 
into the lead up to the forum as well as provide concrete capacity 
development on volunteer infrastructure for the SDGs.
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No. Title T e n t a t i v e 
Schedule

Venue

1 2nd Meeting of the APT Preparatory Group for 
PP-18 (APT-PP18-2)

29 Jan. – 1 Feb. Viet Nam

2 3rd Meeting of the APT Conference Preparatory 
Group for WRC-19 (APG19-3)

12-16 Mar. Australia

3 23rd Meeting of APT Wireless Group (AWG-23) 9-13 Apr. Viet Nam

4 SATRC Workshop on recent trend and 
technologies (such as 5G and IoT)

7-9 May Iran

5 30th APT Standardization Program Forum 
(ASTAP-30)

21-25 May Thailand
(APT)

6 11th Policy and Regulation Forum for Pacific 
(PRFP-11)

28-31 May Fiji

7 15th APT Telecommunication/ICT 
Development Forum (ADF-15)

11-13 Jun. Sri Lanka

8 3rd Meeting of the APT Preparatory Group for 
PP-18 (APT-PP18-3)

18-21 Jun. Australia

9 Meeting of the SATRC Working Group on 
Spectrum

26-27 Jun. Sri Lanka

10 SATRC Workshop on Policy, Regulation and 
Services

3-5 Jul. Nepal

11 SATRC Workshop on Policy, Regulation and 
Services

17-19 Jul. APT
Headquarters

12 Meeting of the SATRC Working Group on 
Policy, Regulation and Services

1-2 Aug. Maldives

13 Meeting of the SATRC Working Group on 
Policy, Regulation and Services

8-10 Aug. Bangladesh

14 4th Meeting of the APT Preparatory Group for 
PP-18 (APT-PP18-4)

27-30 Aug. Malaysia

15 APT Symposium on Spectrum Management 3-5 Sep. Philippines

16 APT Symposium on Cybersecurity 12-14 Sep. Seoul, Korea

17 APT Symposium on Cybersecurity 17-21 Sep. Thailand
(APT) (TBD)

18 19th South Asian Telecommunications 
Regulators’ Council Meeting (SATRC-19)

(TBD) Pakistan(TBC)

19 Seminar on APT activities in 2018 (TBD) Mongolia

20 42nd Session of the Management Committee 
of the APT (MC-42)

(TBD) Mongolia

21 6th Conformance and Interoperability Event 
(C&I-6)

(TBD) Nepal

Annex 1: APT Detailed Activity 
Plan
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