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 UN ESCAP - Asia and the Pacific Regional 
Branch of the United Nations Secretariat 

 53 member countries covering Central, 
South, Southeast, East and South Pacific 
countries 

 Mandate: Promote sustainable and inclusive 
socio-economic development in Asia and 
the Pacific - through regional cooperation 

 Areas covered: Trade, Investment and 
Innovation, Transport, Macroeconomic 
Policy, Environment, Emerging Social 
issues, Information and Communication 
Technologies… 
 Trade,  Investment and Innovation:  
(1) Trade Facilitation;  
(2) Trade Policy;  
(3) Investment and Enterprise Development;  
(4) Science, Technology and Innovation 

United Nations ESCAP 



 
 
 
Trade facilitation and paperless trade: 
definitions, benefits, challenges 
 
Regional State of Play 
 
Review of initiatives on Cross-border 
paperless trade 
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Trade Facilitation (TF)? - Definition  

• “The plumbing of international trade” (Staples, 1998) 
 

• “The simplification and harmonization of international trade 
procedures.”, where trade procedures are the “activities, 
practices and formalities involved in collecting, presenting, 
communicating and processing data and other information 
required for the movement of goods in international trade.” 
(WTO documents) 
 

• “Any measure, or set of measures, that aims to increase the 
cost-effectiveness of international trade transactions”. 
http://www.gfptt.org/  

http://www.gfptt.org/


Trade Facilitation?  Definition  
Simplification of international trade procedures / reducing trade costs 





Expected gains from trade facilitation 

•1 less day of delay prior to shipment  
Increased trade by 1% 

 

• 5% reduction in direct export costs  
increase in exports of 4% 

 

•At least $350 billion in potential additional trade 
for the Asia-Pacific region 
 



Trade Facilitation Benefits to  Governments 
and Traders 

 

• Increased effectiveness of control methods 

•More efficient deployment of resources 

•Correct revenue yields 

• Improved trader compliance 

• Encouragement of foreign investment 

•Accelerated economic development 

Benefit to Government 

• Lower costs and reduced delays 

• Faster customs clearance and release through predictable official intervention 

• Simpler commercial framework for doing both domestic and international trade 

• Enhanced competitiveness 

Benefit to Traders 



Why is trade facilitation (TF)  
increasingly important? 

•Tariffs are (often) already low and getting lower 
•Trade flows increasingly associated with regional/global 
production networks 

–Predictability / timeliness is essential 
–High import content of exports 

•Supply chain security initiatives are making early 
submission of accurate information a must for 
developing countries 
•Easier and cheaper trade procedures (for all) fully 
important for implementation of Sustainable 
Development Goals 
• WTO TFA  as new baseline for TF 
 

 



Import & export facilitation equally important  
for effective participation in global production networks 

Source: http://people.hofstra.edu/geotrans/eng/ch5en/conc5en/iphone_3g_components.html 

iPhone 4 -  Value Chain 
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Paperless trade: a key to trade facilitation 

 Paperless Trade 
 Conduct of trade activities on the basis 

of electronic rather than paper 
documents, e.g. electronic Customs 
declaration, electronic cert. of origin 

      (application of e-commerce to international trade domain) 

 

 Paperless Trade Systems 
 Legal/regulatory and technical 

frameworks in which paperless trade 
transactions take place e.g. electronic 
Single Window facility, e-port 
management systems, Framework Act 
on Electronic Transaction (in RoK) 

Chamber 

Importer Exporter 

Shipper 
Forwarder 

Customs 

Inspection 

eCO 

Presenter
Presentation Notes
Very briefly paperless trade, sometimes referred to as e-trade or paperless trading in some regional trade agreements, is about conducting trade activities on the basis of electronic rather than paper documents. For example using electronic customs declaration or e-certificate of origins rather than paper version. Again, if you combine this with electronic invoices that are specifically mentioned in Section II of the draft e-commerce law, you can greatly facilitate cross-border trade. 
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Benefits of Paperless Trade 

Effective & Efficient 
Deployment of  

Resources 

Correct 
Revenue 

Yield 

Improved 
Trader 

Compliance 

Enhanced 
Security 

Increased 
Integrity & 

Transparency 

Faster 
Clearance & 

Release 

Predictable 
Application and 

Explanation of Rules 

Cutting Costs 
through 

Reducing Delays 

Effective & Efficient 
Deployment of 

Resources 

Increased 
Transparency 

Paperless  
Trade 

Traders Government 

Presenter
Presentation Notes
[SKIP]The benefits of paperless trade have been widely acknowledged and they include benefits for Government agencies and Traders. One important issue is that the benefits for Governments not only arise from long-term cost savings but also from increased revenue through better trade control and compliance. A key source of benefits is also the overall improvement in the business environment that generally accompanies the deployment of paperless trade systems, such as electronic single windows.THE KOREA CUSTOMS SERVICE ESTIMATES THAT THE INTRODUCTION OF ITS E-TRADE SYSTEM BROUGHT SOME $18 MILLION IN BENEFITS IN 2010 alone. Some of the benefits come from  KOREAN-BASED COMPANIES being able to ACHIEVE RAPID AND PREDICTABLE TURNAROUND TIMES as AN IMPORTANT PART OF THEIR COMPETITIVENESS STRATEGIES.IN SINGAPORE THE IMPLEMENTATION OF An electronic SINGLE WINDOW facility LED TO BIG GAINS IN GOVERNMENT PRODUCTIVITY. THE GOVERNMENT ESTABLISHED THE WORLD’S FIRST NATIONAL SINGLE WINDOW FOR TRADE (TRADENET) IN 1989, BRINGING TOGETHER MORE THAN 35 BORDER AGENCIES.  SINGAPORE CUSTOMS CLAIMS THAT FOR EVERY $1 EARNED IN CUSTOMS REVENUE IT SPENDS ONLY 1 CENT—A PROFIT MARGIN OF 9,900%.In Senegal, implementation of paperless trade resulted in the processing time of trade documents falling from 4 days in 2004 to only 0.5 days in 2008. Studies have shown that a 1 day reduction in trade procedures can generate a 1% increase in trade (e.g., Djankov et al.); on that basis, achieving a 4 day average reduction in Asia-Pacific developing countries could be expected to lead to a $160 billion increase in trade (4% of 4.4 trillion).Based on a recent APEC Study released in October 2011, the savings of ESCAP developing countries from exchanging electronic Certificate of origins across border with their trade partners can be estimated to be more than half a trillion dollar per year. And this is only for e-Certificates of Origins, that is: only for one of the often many documents involved in trade transactions.OTHER FINDINGS – 1. After introducing the SW in Singapore, the time to process trade documents was reduced from 4 days to 15 minutes.2. Thailand has implemented a number of trade facilitation measures such as procedural reforms and customs modernization as groundwork for SW development. These measures have eliminated redundant processes and reduced the number of days for export from 24 days (in 2006) to 14 days (in 2009).3. In Hong Kong, China annual savings from the automated information transaction system are estimated at HK$1.3 billion.4. The total savings for the business community from the use of the uTradeHub, which provides an automated information transaction system in the Republic of Korea, estimate to be 1 billion and 818.9 million USD.    
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Information Flow 

Buyer 

Exporting  
Country 

Importing  
Country 

Chamber 

Forwarder 
Customs 

Inspection 

Shipper 

Chamber 

Customs Forwarder 

Inspection 

Shipper 

Cross-border flow of information in need of further 
facilitation 



Challenges to moving forward  
on cross-border paperless trade 

 Adoption of common 
International Standards 

 Harmonization of legal 
frameworks 

 Capacity gaps among 
the parties 
(infrastructure & HR) 

 Cooperation between 
public and private 
sectors 

 Lack of 
intergovernmental 
coordination 
mechanism 

Legal  
Framework 

Presenter
Presentation Notes
There are clearly many challenges to enabling cross-border paperless trade and I think this will need to be kept in mind during not only the drafting but also the implementation of the Section on Cross-border e-commerce in the China e-commerce law. Briefly these include:- Adoption of common International Standards- Harmonization of legal frameworks- Capacity gaps among the parties (infrastructure & HR)- Cooperation between public and private sectors- Lack of intergovernmental coordination mechanism



 
Trade Cost reductions from implementation  
of WTO TFA & Paperless Trade*  
 

 
 
Asia-Pacific 

WTO TFA 
(Binding only) 

WTO TFA 
(Binding + non-binding) 

WTO TFA+ 
(Binding + non-binding + 
other paperless trade) 

Partially 
implement
ed  

Fully 
implement
ed  

Partially 
implement
ed  

Fully 
implement
ed  

Partially 
implement
ed  

Fully 
implement
ed  

Model 1             
Overall TF -3.15% -6.77% -5.38% -11.11% -6.71% -13.16% 
Model 3             
Transparency -0.79% -1.67% -1.13% -3.09% -1.13% -3.09% 
Formalities -2.25% -3.17% -2.66% -3.95% -2.66% -3.95% 
Institution -0.10% -0.35% -0.10% -0.35% -0.10% -0.35% 
Paperless trade - - -1.45% -2.34% -2.91% -4.83% 
 

“Trade Facilitation and Paperless Trade: State of the Play and the Way Forward for Asia 
and the Pacific, STI 85, United Nations ESCAP, December 2015”* 

15 

Source: http://www.unescap.org/resources/trade-facilitation-and-
paperless-trade-state-play-and-way-forward-asia-and-pacific  

http://www.unescap.org/resources/trade-facilitation-and-paperless-trade-state-play-and-way-forward-asia-and-pacific
http://www.unescap.org/resources/trade-facilitation-and-paperless-trade-state-play-and-way-forward-asia-and-pacific
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So, how well is the region doing  
in reducing trade costs, 
facilitating trade  
and moving to paperless trade? 



Bilateral comprehensive trade costs of selected 
economies in Asia-Pacific with China and United States 

(excluding tariff costs, 2010-2015)  

For some landlocked and Pacific island 
developing economies, comprehensive 
trade cost is up to 3 times their trade 
costs with China, which is very high 
compared to other economies.  
 
As expected, it is the small islands or 
landlocked developing countries that 
incur the highest trade costs with both 
China and USA.  

Source: ESCAP-World Bank Trade Cost Database, 
updated June 2017.  
 
Note: Trade costs shown are average trade costs 
during 2010-2015 and may be interpreted as tariff 
equivalents. Changes in average trade costs 
between 2003-2008 and 2010-2015 are in 
parenthesis. 
 
Available  from Trade costs: 
http://www.unescap.org/resources/escap-world-
bank-trade-cost-database 



Intra- and extra-regional comprehensive trade costs in  
Asia-Pacific (excluding tariff), 2010-2015 

Source: ESCAP-World Bank Trade Cost Database, updated June 2017.  
Note: Trade costs shown are average trade costs during 2010-2015 and may be interpreted as tariff equivalents. 
Changes in average trade costs between 2004-2009 and 2010-2015 are in parenthesis. 
Available  from Trade costs: http://www.unescap.org/resources/escap-world-bank-trade-cost-database 

Presenter
Presentation Notes
Lowest trade costs of Bangladesh with South Asian members are with India and Pakistan.



Comprehensive trade costs (excluding tariff costs)  
between selected economies, 2010-2015 

Source: ESCAP-World Bank Trade Cost Database, updated June 2017.  
Note: Trade costs shown are average trade costs during 2010-2015 and may be interpreted as 
tariff equivalents. Changes in average trade costs between 2004-2009 and 2010-2015 are in 
parenthesis. 
Available  from Trade costs: http://www.unescap.org/resources/escap-world-bank-trade-
cost-database 

Among 5 economies, bilateral trade costs is lowest in AUS-PNG; highest in 
PNG-TON (exceeding 500%).  

Country Fiji
Papua 
New 

Guinea
Samoa Tonga Vanuatu Australia

Papua New Guinea 130%
(-8.8%)

Samoa 118% 336%
(N/A) (N/A)

Tonga 123% 527% 161%
(-9.3%) (6.7%) (N/A)

Vanuatu 61% 113% 538%
(-17.1%) (N/A) (N/A)

Australia 86% 49% 127% 199% 130%
(-0.4%) (-25.7%) (N/A) (6.3%) (-14.6%)

New Zealand 77% 117% 99% 117% 115% 51%
(-6.8%) (-7.5%) (N/A) (-0.2%) (-14.3%) (-4.9%)

Presenter
Presentation Notes
Lowest trade costs of Bangladesh with South Asian members are with India and Pakistan.



Trade costs of Asia-Pacific subregions  
with developed economies, 1996-2014 

Source: ESCAP-World Bank Trade Cost Database, updated June 2017.  
Available  from Trade costs: http://www.unescap.org/resources/escap-world-bank-trade-cost-database 



Note: Time and cost to trade is ESCAP’s calculation based on the average of time and cost of import and export 
Source: Doing Business Database. Available from Doing Business 2017: http://www.doingbusiness.org 

Doing Business 2017: Trading across border 



Note: scores are provided at a 1 (worst performance) to 5 (best performance) scale 

Logistic Performance Index: 2016 

Source: Logistic Performance Index Database. Available from LPI: http://lpi.worldbank.org 

Presenter
Presentation Notes
http://unctadstat.unctad.org/wds/TableViewer/tableView.aspx?ReportId=96618



Liner Shipping Connectivity Index: 2016 

Source: Liner shipping connectivity index database. Available from  
LSCI: http://unctadstat.unctad.org/wds/TableViewer/tableView.aspx?ReportId=92 

Presenter
Presentation Notes
http://unctadstat.unctad.org/wds/TableViewer/tableView.aspx?ReportId=96618



United Nations Regional Commissions 
Global Survey on Trade Facilitation and  

Paperless Trade Implementation  
 

24 
unnext.unescap.org/UNTFSurvey2015.asp  
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Survey Scope 
G

en
er

al
 T

F 
M

ea
su

re
s 

 

Trade facilitation measure (and question no.) in survey questionnaire 
Transparency 
2. Publication of existing import-export regulations on the Internet 
3. Stakeholder consultation on new draft regulations 
4. Advance publication/notification of new regulations before their implementation 
5. Advance ruling 
9. Independent appeal mechanism 

Formalities 
6. Risk management 
7. Pre-arrival processing 
8. Post-clearance audit 
10. Separation of release from final determination of duties, taxes, fees and charges 
11. Establishment and publication of average release times 
12. Trade facilitation measures for authorized operators 
13. Expedited shipments 
14. Acceptance of paper or electronic copies 

Institutional arrangement and cooperation 
1. Establishment of  a national trade facilitation committee 
31. Cooperation between agencies on the ground at the national level 
32. Government agencies delegating controls to Customs authorities 
33. Alignment of working days and hours with neighbouring countries at border crossings 
34. Alignment of formalities and procedure with neighbouring countries at border crossings 

 

Presenter
Presentation Notes
Notably,The survey instrument was prepared taking into account the WTO TFA’s final provisions, as well as the draft text of the regional UN treaty on cross-border paperless TF under negotiation at ESCAP. To ensure comparability of implementation levels across countries, Institutional arrangement and cooperation (No. 33, 34), Paperless trade (No. 20), and Transit facilitation (No. 35) are excluded from the regional analysis. 3) For the purpose of analysis and presentation of results, General TF measures have been further divided into 3 subgroups: Transparency, Formalities and Institutional arrangement and cooperation.See ANNEX for 38-item survey questionnaire 
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Survey Questionnaire 
Trade facilitation measure (and question no.) in survey questionnaire 
Paperless trade 
15. Electronic/automated Customs System established  
16. Internet connection available for Customs and other trade control agencies at border-crossings 
17. Electronic Single Window System 
18. Electronic submission of Customs declarations 
19. Electronic Application and Issuance of Trade Licenses 
20. Electronic Submission of Sea Cargo Manifests 
22. Electronic Application and Issuance of Preferential Certificate of Origin 
23. E-Payment of Customs Duties and Fees 
24. Electronic Application for Customs Refunds 

Cross-border paperless trade 
25. Laws and regulations for electronic transactions are in place 
26. Recognized certification authority issuing digital certificates to traders for electronic transactions 
27. Engagement of the country in trade-related cross-border electronic data exchange 
28. Certificate of origin electronically exchanged  
29. Sanitary and Phytosanitary (SPS) Certificate electronically exchanged 
30. Banks and insurers retrieving letters of credit electronically without paper-based documents 

Transit Facilitation 
35. Transit facilitation agreement(s) with neighbouring countries 
36. Customs Authorities limit the physical inspections of transit goods and use of risk assessment 
37. Supporting pre-arrival processing for trade facilitation 
38. Cooperation between agencies of countries involved in transit 

Presenter
Presentation Notes
Notably,The survey instrument was prepared taking into account the WTO TFA’s final provisions, as well as the draft text of the regional UN treaty on cross-border paperless TF under negotiation at ESCAP. To ensure comparability of implementation levels across countries, Institutional arrangement and cooperation (No. 33, 34), Paperless trade (No. 20), and Transit facilitation (No. 35) are excluded from the regional analysis. 3) For the purpose of analysis and presentation of results, General TF measures have been further divided into 3 subgroups: Transparency, Formalities and Institutional arrangement and cooperation.See ANNEX for 38-item survey questionnaire 



Overall implementation of trade facilitation measures in Pacific  
Islands developing economies: Preliminary result of 2017 Survey 

Average implementation = 28% 

Presenter
Presentation Notes
 



TF and Paperless Trade Implementation in Pacific Islands  
Developing Economies: Preliminary Result from 2017 Survey 

Note: Blue dots show regional average implementation level of individual measures within each group. Red lines 
show average regional implementation level  by group of measures. 
 
Data for newly added TF measures (in blue box) is available in only 3 countries:  PNG, Solomon Islands, and 
Tonga 



State of implementation of “transparency” measures in  
Pacific Islands Developing Economies (in %) 



State of implementation of “formalities” measures in  
Pacific Islands Developing Economies (in %) 



State of implementation of “institutional arrangement and  
cooperation” measures in Pacific Islands Developing Economies (in %) 



State of implementation of “paperless trade” measures in  
Pacific Islands Developing Economies (in %) 



State of implementation of “cross-border paperless trade”  
measures in Pacific Islands Developing Economies (in %) 



State of implementation of “transit facilitation”  
measures in Pacific Islands Developing Economies (in %) 



Most and least implemented TF measures 
in Pacific Islands Developing Economies 

  Most implemented Least implemented 

Transparency 
Stakeholders' consultation on new draft 
regulations (prior to their finalization) 

Advance ruling (on tariff classification)   

Formalities Risk management 
Trade facilitation measures for authorized 
operators  

Institutional 
arrangement and 

cooperation 

National legislative framework and 
institutional arrangement are available 
to ensure border agencies to cooperate 
with each other 

Government agencies delegating controls to 
Customs authorities 

Paperless trade 
Internet connection available to Customs 
and other trade control agencies at 
border-crossings 

1. Electronic Single Window System  
2. Electronic Application and Issuance of 

Preferential Certificate of Origin 
3. Electronic Application for Customs Refunds 

Cross-border 
paperless trade 

Laws and regulations for electronic 
transactions  

1. Recognised certification authority  
2. Engagement in trade-related cross-border 

electronic data exchange  
3. Electronic exchange of Sanitary & Phyto-

Sanitary Certificate  
4. Banks and insurers retrieving letters of credit 

electronically without lodging paper-based 
documents 

Transit 
facilitation 

Customs Authorities limit the physical 
inspections of transit goods and use risk 
assessment 

Supporting pre-arrival processing for transit  
facilitation 



Towards “Next Generation” Trade Facilitation in  
Pacific Islands Developing Economies 



Towards cross-border paperless trade: 
Review of selected Initiatives 

37 
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Steps towards Implementing Single Window and 
Paperless Trade Environment 

Process Simplification & Harmonization 
 

Documentation Simplification & Standardization 
 

Cross Border Data 
Harmonization & Exchange 
 

National Data Harmonization 

Business Process Analysis 

e-Single Window & 
Paperless Trading 

1 

2 

3 

4 

5 

6 
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Towards cross-border paperless trade:  
Border-crossing activities in 4 major areas of international trade 

Process Category Actions Documents 

Buy Commercial trans
action 

(a) Business opportunity finding:  
(b) Contract 
(c) Order and production monitoring 
(d) Other commercial measures including trade docum
entation 

Offer, Counter Offer 
Contract, Framework 
Contract, Purchase Order, 
Proforma Invoice, 
Invoice, Packing List, etc 

Ship 

Transpor
t and rel
ated ser

vices 

Forwardi
ng and  
cargo ha
ndling 

(g) In-land transport at exporting country (including bo
oking and collection) 
(p) Inland transport at importing country 

 
 
 

Transport 
(inc. 
transit) 

( j) Loading port activity 
(k) Shipping and cross-border transportation  
(including transit) 
(l) Entry port activity 

 
Bill of Lading 
Transit report 
(Advance) Manifest  

Insuranc
e 

(i) Insurance Cargo Insurance 

Official controls 

(e) Conformity certifying activity at exporting country 
(f) Regulatory compliance activity at exporting country 
(h) Export customs clearance 
(m) Conformity certifying activity at importing country 
(n) Regulatory compliance activity at importing country 
(o) Import customs clearance 

SPS Certificate, 
fumigation Certificate 
Permit, License, CITES 
 
SPS Certificate,   
Clearance declaration 

Pay Payment 
(q) Trade financing 
(r) Trade settlement 

Letter of Credit 
Bill of exchange 
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Category Related trade documents/ 
information 

Cross-border projects, services and agreement 
Cases Ownership 

Official controls 

e-C/O 

ICC ECO Task Force ICC (Private) 
Korea-Taiwan, China e-C/O PPP 
ASEAN ATIGA Form D ASEAN (Public) 
China – Hong Kong, China Customs (Public) 
China – Taiwan, China Customs (Public) 

A pilot project for electronic exchanges of UEMOA Certifica
tes of Origin (Senegal and Cote d’) PPP 

South America    

Conformity Certificate 

ILAC, APLAC MRA Private  
APEC TEL MRA APEC (Public) 
OECD MAD OECD (Public) 
IECEE MRA IEC (Private) 

e-Phyto 
e-Phyto exchange (ROK-Netherland, China-Netherland, Ken
ya-Netherland) 

IPPC & Quarantine agency (
Public) 

e-Phyto Hub IPPC (Public) 

e-Cert e-Cert (Australia, New Zealand, USA and Japan) Quarantine agency (Public) 

Entry port  
activity 

Pre-arrival information EU SEED Italian Customs (Public) 
CUSDEC Asian Region Customs EDI project Customs & AFACT (PPP) 

Export Declaration Customs Data Exchange between Korea - Malaysia and Kor
ea-Philippines Customs (Public) 

ASEAN Customs Declaratio
n Document ASW pilot project ASEAN (Public) 

20 documents including Air
way Bill and Manifest IATA e-Freight IATA (PPP) 

Customs information (inc. d
ata from commercial source
s)  

Globally Networked Customs  WCO (Public) 

Passenger list APIS (Advance Passenger Information system) Customs, immigration and 
airlines 

Towards cross-border paperless trade:  
Initiatives in Official Control 
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Towards cross-border paperless trade:  
Review of initiatives in the region 

Type Countries/Economies/Cases 

National 

Single Window (in 
Operation) 

Azerbaijan, Japan, Indonesia, Malaysia, Philippines, Republic of 
Korea, Singapore, Thailand 

Single Window  
(under Developme
nt) 

All other ASEAN countries, Kazakhstan, Kyrgyz Republic,  
Mongolia, Turkey, Tajikistan, Uzbekistan, Russian Federation,  
India 

Other Paperless Tr
ade Systems 

- India’s Indian Customs EDI System (ICES) 
- China’s e-Ports 
- Digital Trade and Transport Network (DTTN) of Hong Kong, C
hina 
- Pakistan’s Web-Based One Customs (WeBOC) 

Bilateral Initiatives 

- Electronic Certificate of Origin between Republic of Korea and 
Taiwan Province of China 
- Electronic Exchange of Preferential Certificate of Origin among 
ASEAN members 
- Electronic Sanitary and Phyto-Sanitary (e-SPS) exchange betwe
en Australia and New Zealand 

Subregional Initiatives 

- ASEAN Single Window 
- Pan Asian e-Commerce Alliance (PAA) 
- SASEC Customs data exchange 
- Eurasian Economic Union 

Source:  Updated from Ha & Lim, The Progress of Paperless Trade in Asia and the Pacific  (2014) 
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Towards cross-border paperless trade:  
e-CO between Republic of Korea and Taiwan Province of China 

Exporter 

Repository 

KTNET 

Repository 

Trade-Van CO APP 

ECO (for view) 

Inv, P/L  

(specify ECO Number) 

Inv, P/L, 
Attach  
ECO from  
repository 

Inv, P/L, ECO Importer 

CO 
APPORG 

ECO 
CERTIF 

KCCI 
Customs 

Import Declaration                            
ECO confirmed by importer 

Import 
Declaration Customs Broker 

 Sign to confirm ECO 
Assign Customs Broker 

 Generate Import 
Declaration Data 

ECO Enquiry on KCCI Website 

With ID and Password 

Korea Taiwan Province of China 

 Path finder project - APEC sets electronic C/O as a Path Finder project of 
Electronic Commerce Steering Group and Paperless Trade Subgroup 

 Cumbersome, time consuming and expensive paperwork process for the 
certification  

 One of the most common border-crossing trade document 
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Towards cross-border paperless trade:  
e-CO between Republic of Korea and Taiwan Province of China 

Benefits to Stakeholders 
 

Exporter 
 Save time and costs (courier express US$23) in applying and sending over 

paper CO 
 Pass over stamping on the CO from Taipei Trade Representative Office in Korea 
 save time (in average 3 days) and costs (US$17 per stamp, transportation 
cost US$20-40) 

 Transmit cross border documents in a secure online environment  
 Better service to their buyers 
 
Importer 
  Speed up customs clearance process 
  Expedite cargo pick up  saving warehouse cost 
  Guarantee of authentic CO 
 
Government 
 Guarantee the integrity and authenticity of the cross border documents, reducing 

possibility of frauds  
 Reduce effort in paper CO verification 
 Speed up customs clearance process and better service to trader community 
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Towards cross-border paperless trade:  
Single Customs Territory (SCT) in East African Community (EAC) 

 The EAC SCT covers Partner States: Burundi, Kenya, Rwanda, Tanzania and 
Uganda.  

 Purpose 
1)Reduce the cost of doing business  
2)Enhance application of cross border Information Communication Technology (ICT) 
and quality data collection at the regional level.  
3)Enhance capacity and improve coordination of the private and public sector.  
4)Enhance compliance to regional standards and instruments. 

 Nature 
A stage towards full attainment of the Customs Union which is achievable by the 
removal of restrictive regulations and/or minimization of internal border controls on 
goods moving between the Partner States with ultimate realization of free 
circulation of goods. 

 Legal framework 
Articles 6 and 7 of the Treaty 
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Towards cross-border paperless trade:  
Single Customs Territory (SCT) in East African Community (EAC) 

 Operation (Destination Model) 
1) Any Cargo entering the Region must be cleared at the first point of entry, and 

taxes paid at Destination before release. 
2) Cargo destined to outside the Region is cleared under the transit regime. 
3) For local exports, declaration is made in the importing country before release 

by the Exporting Country. 
4) Release is done by the  

Revenue Authorities Customs  
Officers of the destination  
country who are now based  
at the ports of entry and major  
cities e.g. Mombasa, Nairobi,  
Nakuru & Kisumu. 
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 Benefits 
1) Reduction of duplicated process, administrative costs and regulatory 
requirements.  
2) Economies of scale and optimal use of resources in clearance of goods 
3) Enhanced attraction of foreign, domestic and cross border investment.  
4) Enhanced relationship between the private and public sector.  
5) Reduced risks associated with non-compliance on the transit of goods.  
6) Application of IT and data collection at the regional level  

 
 
 
 
 
 
 Lessons: Issues to consider in data exchange across borders 

1) Government support 
2) Data compatibility 
3) The level of data Automation among the partner states 
4) Data integrity 
5) Stakeholder involvement and engagement 
6) An enabling legal framework 

  2009/2010 2014 
Dwell Time in Port 7 3 
Cargo Transit time 11 5 

Total 18 8 



47 

Towards cross-border paperless trade:  
Implications from Review of initiatives in the region and beyond 

 Electronic equivalents should be accepted by Governments in order to 
fully realise the benefits of paperless trade environments. 

 Cooperation with the relevant international body. 

 Legal framework plays key role in promoting and expanding paperless 
trade services, being a driving force to the project behind it, encouraging 
early adopters and lowering threshold for late movers to get on board, 
through stability and predictability of the services and lowered potential 
legal conflict 

 ‘All-in-one’ attempts have not been successful in many case projects; 
Phased approach is highly feasible  

 Process simplification before process automation to maximize the 
potential benefit from the cross-border project 

 Importance of public and private cooperation  

 Further study on the assessment on readiness of important cross-
border documents exchange and proper exchange model 



48 

Commercial 
Transaction 

(4 cases) 

Transportation & 
Related Services 

(18 cases) 
 

Official 
Control 

(17 cases) 

Payment 
(8 cases) 

Time Cost Convenience Quality Security Compliance 

100% 75% 50% 50% 0% 0% 

82% 59% 47% 0% 0% 76% 

61% 44% 56% 11% 22% 56% 

88% 88% 25% 0% 75% 0% 

Towards cross-border paperless trade:  
Gains from Cross-border Paperless Trade  

Note: percentage is proportional to number of cases 
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Case of Republic of Korea:  
Moving towards Prosperity from Poverty 

1950’s 

One of poorest country in the Word with 
dependency on ODA 

2016 

Modern country with advanced 
ICT Deployment 

Photo sources: 1) Presentation of Sung Heun Ha; 
2) Seoul Metropolitan City; and 
3) http://www.viva100.com/main/view.php?key=20170222010007475  

http://cfs6.tistory.com/upload_control/download.blog?fhandle=YmxvZzIyNzA2QGZzNi50aXN0b3J5LmNvbTovYXR0YWNoLzIvMjM1LmpwZw==
http://cfs6.tistory.com/upload_control/download.blog?fhandle=YmxvZzIyNzA2QGZzNi50aXN0b3J5LmNvbTovYXR0YWNoLzIvMjM4LnBuZw==
http://cfile23.uf.tistory.com/original/205B44394F286D7A0FF037
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1964 1974 1988 2000 2005 2014 

Import  Source: Korea International Trade Association Export 

100 
Million 

10 
Billion 

100 
Billion 

300 
Billion 

500 
Billion 

1.09  
Trillion 

2016 

495 
Billion 

406 
Billion 

0.90  
Trillion 

572 
Billion 

525 
Billion 

Case of Republic of Korea:  
Trade-led Economic Development  



Case of Republic of Korea:  
Leapfrogging through Digital Trade Facilitation  

 

Rapid growth of  
trade volume 

* CAGR: Compound Annual Growth Rate 

Bottleneck in  
Trade process 

19-28 days for  
customs clearance 

 Excessive trade  
Documents 

More than 620  
boxes per company 51 51 

Manage all trade tasks 
electronically 



Case of Republic of Korea:  
Moving Digital Trade Facilitation beyond borders  

 
Proactive leadership in cross-border paperless trade facilitation 

 Pan Asia e-Commerce Alliance 

 Electronic Certificate of Origin with Taiwan Province of China  

 Customs data exchange with Malaysia, Philippines, Netherland, etc. 

 E-SPS data exchange with Netherland 

 East Asia Single Window Initiative (ASEAN + 3) 

 Leadership in Single Window provisions in the WTO TFA 

 Development of the Framework Agreement on Facilitation of Cross-

border Paperless Trade in Asia and the Pacific  

 etc.  
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Thank you 
 

www.unescap.org/our-work/trade-
investment/trade-facilitation 

 
unnext.unescap.org 

 
http://communities.unescap.org/cross-border-

paperless-trade-facilitation  

http://www.unescap.org/our-work/trade-investment/trade-facilitation
http://www.unescap.org/our-work/trade-investment/trade-facilitation
http://www.unescap.org/unnext
http://communities.unescap.org/cross-border-paperless-trade-facilitation
http://communities.unescap.org/cross-border-paperless-trade-facilitation
http://communities.unescap.org/cross-border-paperless-trade-facilitation
http://communities.unescap.org/cross-border-paperless-trade-facilitation
http://communities.unescap.org/cross-border-paperless-trade-facilitation
http://communities.unescap.org/cross-border-paperless-trade-facilitation
http://communities.unescap.org/cross-border-paperless-trade-facilitation
http://communities.unescap.org/cross-border-paperless-trade-facilitation
http://communities.unescap.org/cross-border-paperless-trade-facilitation
http://communities.unescap.org/cross-border-paperless-trade-facilitation
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