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This report assesses the impact of COVID-19 on micro, small and medium sized enterprises
(MSMEs) in Viet Nam, with particular emphasis on women-led MSMEs.

The study is intended to not only provide empirical data and analysis on the depth and extent of COVID-19’s impact, but
also inform a series of pertinent policy recommendations on how Viet Nam can best address the adverse effects of the
virus and the necessary economic and other measures taken to control its spread. Looking beyond the immediate crisis
period, this study also seeks to identify clear and actionable policy recommendations to further build a robust policy
environment for MSMEs, and women-led MSMEs, in Viet Nam’s post-COVID-19 “new normal”.

This empirical study was commissioned by the Agency of Enterprise Development, Ministry of Investment and Planning,
Government of Viet Nam and the United Nations Economic and Social Commission for Asia and the Pacific as part of a
five year (2018-2023) regional project, Catalyzing Women’s Entrepreneurship - Creating a Gender-Responsive
Entrepreneurial Ecosystem.
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WV Impact of COVID-19 on MSMEs and women-led MSMEs
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W MSMEs Assessment of Support Policies
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MSMEs RESPONSES TO COVID-19
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INNOVATIONS TO SUPPORT WOMEN
MSMEs RESPONSE TO COVID-19

* Women-led MSMEs tend to have more long-term contingency plans,
and/or tend to adopt more conservative business strategies making
them more resilient in times of crisis.

* Women-led businesses have tended to opt for business continuity
mechanisms that entail operational adjustments, such as reducing or
suspending business activities, cutting costs, and re-negotiating payment
terms. Rather, than cost-cutting measures.

* The proportion of businesses conducting philanthropic activities during
the crisis period is higher for women-led enterprises.

* Women entrepreneurs associations have established platforms for
women entrepreneurs to provide pro bono mentoring and coaching for
young women entrepreneurs, training around transforming business
models, digitalization, online marketing and e-commerce. These
associations are also actively collaborating with financial institutions to
have better access to debt finance, and with government agencies in
disseminating information and matching support policies to women
entrepreneurs.

» COVID-19 has prompted women entrepreneurs to begin embracing
greater use of ICT and examine ways of adjusting their business models
in various ways to be more robust.
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