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• Very good morning to distinguished participants of this virtual meeting.  

 

• It is a great pleasure for me to have this opportunity to welcome you all and to 

give a  few introductory remarks. 

 

• I would like to start off by saying that we can all agree that the COVID-19 

pandemic has accelerated the need for digital transformation, as demand for 

fast and reliable connectivity continues to grow. Since January 2020, data traffic 

has increased all over the world, exploding virtually overnight and, in some 

cases, challenging the capabilities of the underlying ICT infrastructure to keep 

up with the demand.  

 

• The pandemic has also exposed a gap and a growing gap between the 

unconnected, the under-connected and the hyper-connected digitalized 

segments of society. And those that are less digitally equipped are also those 

that have proven to be more vulnerable to the devastating effects of the 

pandemic. 

 

• So, the current pandemic has really underlined the need for an action-oriented 

plan that accelerates digital transformation. Through our Asia-Pacific 

Information Superhighway initiative, ESCAP supports member States in 

increasing the availability and affordability of broadband Internet across the 

region, by strengthening the underlying Internet infrastructure.  

 

• The Master Plan of the initiative has four pillars. One is infrastructure 

connectivity, a second one is improved internet traffic management, a third one 

is building network resilience and a fourth one is promoting broadband access, 



particularly in underserved areas. And it is under Pillar 3 that the resilience of 

ICT infrastructure networks has assumed particular importance in the face of a 

pandemic.  

 

• We define e-resilience as the ability of ICT systems to withstand, recover from 

and change in the face of an external shock and we have further developed this 

concept from two lenses or perspectives: ICT for its own resilience and ICT for 

societal resilience. And these are inter-dependent and especially critical in the 

crisis of today and in the future crisis that inevitably will strike, particularly those 

that are related to climate change.  

 

• So, assessing and monitoring these two sides of e-resilience on a regular basis 

can help governments in their policy responses and in their preparedness to 

present and future crises.  

 

• And recognizing the importance of digital connectivity and e-resilience for 

development, ESCAP proposes to design an e-resilience monitoring framework 

and interactive dashboard with a  mapping exercise that will inform and assess 

digital performance across the region and ensure that safe, affordable and 

reliable digital connectivity is available to all in preparation for future crises. 

• Under this Asia-Pacific Information Superhighway initiative, this Expert Group 
Meeting will discuss the next steps and, in particular, the meeting aims to 
update you and to receive your views and inputs on three or four different 
aspects:  
 
1. Partnership portal for co-deploying ICT infrastructure with road transport and 
energy infrastructure. 
 
2. A methodology for determining the most economically feasible model of this 
new smart corridors.  
 

3. Overview of available ICT Indices through a SWOT analysis (Strengths, 
Weaknesses, Opportunities and Threats) in relation to e-resilience. 

 



4. Overview of the monitoring framework and the methodologies for the 
development of the e-resilience dashboard.  
 

• Of course, this expert meeting today also precedes by a week the Economic 

Forum (on 18th of November) and the Governing Council Meeting of SPECA (19th  

to 20th of November). We have brought you all together today as experts to 

prepare for the Economic Forum and the Governing Council and we would also 

request your support during the Governing Council Meeting. Your support for 

regional seamless digital connectivity and digital transformation as we move 

forward, will be vital for us to take this work forward and to scale it up in light 

of the needs that the pandemic has showed and demonstrated.  

 

• Thank you very much for your attention and I wish you all a good discussion. I 

am looking forward to hearing your feedback and hearing your advice and ideas 

over the next 2 or 3 hours. 

 

• Thank you. 

 

 


