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1. Global E-Government Development at a Glance

Key Messages

 Globally, e-government 
development has improved

 126 UN Member States have 
High and Very-High EGDI levels

 57 countries have “Very-High 
EGDI” compared to 40 countries 
in 2018

 Only 8 countries have “Low-
EGDI” compared to 16 countries 
in 2018 (7 of them from Africa)

 42 MS transitioned from lower 
to higher levels of EGDI 
(Asia: 11 countries (23.%)
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2. Regional E-Government Development and Digital Divides

Key Messages

 Global average EGDI 
increased to 0.60 in 2020, 
from 0.55 in 2018

 7 of the 8 countries with 
the lowest EGDI scores are 
least developed and/or 
landlocked countries in 
Africa

 Differences in e-
government development 
exist even in highly 
developed regions

.  
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2. E-Government Development in Asia 
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Key Messages
Asia increased its average EGDI value from 
0.57 in 2018 to 0.64 in 2020, or by 10 per 
cent becoming the second most advanced 
region in e-government development.

 ROK , Singapore and Japan lead in the 
region (Highest Rating class VH)

 15 MS are in the Very-High EGDI
 7 MS moved from High to Very-High 

EDGI (Saudi Arabia, China, Kuwait, Malaysia, 
Oman, Turkey, and Thailand)

 19 MS are in the High EGDI
 3 MS moved from Middle to High (Bhutan, 

Bangladesh, and Cambodia)

 12 MS are in the Middle EGDI
 1 MS is in the Low EGDI (the Democratic 

People's Republic of Korea) ) (**)
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2. E-Government Development in Oceania
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Key Messages
 Australia and New Zealand are the 

leading countries (rating class VH)
 The remaining countries have an 

average EGDI value that is below the 
global average (0.60).

 12 MS are SIDS - 4 of them are 
also LDCs

 5 MS are in the Very-High or High 
EGDI groups

 3 MS moved up from the Middle 
to the High EGDI

 2 MS moved up from the Low to 
the Middle EGDI

 High variance in EGDI scores (0.90 
to 0.28)

*

*

*

*
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Key Messages:
 Average EGDI values for LDC, LLDC and SIDS 

remain well below the world average
 LDCs have made the most progress since 

2016, (EGDI value increased by 44%)
 LDCs have the lowest average score (0.34), 

followed by SIDS (0.47) and LLDCs (0.53)
 LDC leading countries: Bhutan, Bangladesh 

and Cambodia (HEGDI). Cambodia and 
Lesotho improved EGDI by more than 20 
positions 

 LLDCs leading countries: Kazakhstan (VHEGDI 
- V3), followed by Armenia, Azerbaijan and 
North Macedonia ( HEGDI - HV) 

 SIDS leading countries: Singapore (VHEGDI-
VH) and Bahrain (VHEGDI- V2), followed by 
Barbados, Mauritius and the Bahamas (HEGDI 
– HV) *

2. Countries in Special Situations (LDCs, LLDCs and SIDSs)            
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3. E-Government Response to the COVID-19 Pandemic

Key Messages
 During the pandemic, countries focused 

on providing basic information related 
to general health precautions and 
emergency numbers accompanied by 
public announcements on national 
portals (low level). 

 As the crisis intensified, countries 
began extending their reach and started 
using more social media channels to 
report on COVID-19 statistics and 
provided some limited national policy 
updates (medium level). 

 At a later stage in the crisis, more 
countries started providing regular 
updates on policy developments and 
information; some Governments 
started using dedicated COVID-19 
portals and apps to centralize both 
information and services (high level). 
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3. E-Government Response to the COVID-19 Pandemic
Key Messages
 The pandemic has forced Governments and societies 

to turn toward digital technologies to respond to the 
crisis in the short-term, recover from and resolve 
socio-economic repercussions in the mid-term, and 
reinvent existing policies and tools in the long-term. 

 With only ten years left to achieve the 2030 Agenda, 
Governments need to work on strengthening the 
relationship between technology and sustainable 
development.

 Using multi-stakeholder partnerships to share 
technologies, expertise and tools can support 
Governments in the recovery process that involves 
restarting the economy and rebuilding societies.

 Developing countries cannot mitigate the crisis alone. 
Therefore, national, regional and local collaborations 
with private sector, academia, civil society, 
international organizations and other stakeholders 
are necessary. 
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4. Local E-Government Development
Key Messages

 The findings of the 2020 LOSI survey (100 cities) reinforce 
that levels of local e-government development are not 
necessarily consistent with national e-government 
development levels. 

 The 2020 LOSI average is 0.43, which implies that most city 
portals are still offering very basic features (such as 
information provision but little or no services provision). 

 The findings point to the need for a shared vision and 
increased collaboration at the local level. 

 Incentives could be provided to encourage small and 
medium-sized enterprises to participate as critical partners
in developing and delivering innovative smart city projects. 

 More collaboration is also needed among cities from 
different countries to share insights and exchange 
experiences. 



4. Local E-Government Development
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5. E-participation
Key Messages

 While e-participation platforms have continued to 
spread in more countries, there is a trend towards 
multi-function participation platforms, such as ideation 
forums, consultations and/or e-petitions on new 
policies, opinion surveys, complaint system, reports of 
corruption and generation of ideas and innovations.

 It is not always clear that the multiplication of electronic 
platforms has translated into broader or deeper 
participation. 

 In many cases, the take-up of e-participation remains 
low. Beyond reasons related to technology access and 
digital skills, a lack of understanding of motivations to 
participate online and the reluctance of public 
institutions to share agenda setting and decision-making 
power seem to play an important role in the observed 
limited progress, among many other factors.
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5. E-participation
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6. Towards Effective Data Governance

Key Messages

 Optimizing the use of government data will increase 
the productivity, accountability and inclusivity of public 
institutions, in line with the principles embodied in 
Goal 16 of the 2030 Agenda. 

 A data-centric government will also help build 
trustworthiness and public trust.

 Many benefits around government data have yet to be 
realized, especially in countries in special situations. 
The greatest obstacles to progress include a general 
lack of understanding of data and data science, low 
political priority and the absence of data leadership, 
resource constraints, and concerns about data quality, 
security and privacy. 

 。
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6. Towards Effective Data Governance
 Harvesting public value from data requires a long-term vision and approach that involves mastering the economics and politics of

data governance and management and effectively navigating the evolving data security and privacy landscape. As data 
governance encompasses much more than technical functions, Governments must employ a holistic, whole-of-government 
approach in developing an overarching data governance framework supported by a national data strategy, strong data leadership
and a data ecosystem. 
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7. Capacities for Digital Transformation

Key Messages

 Digital government transformation is fundamentally 
about governance transformation and cultural change 
in support of a country’s overall national development 
vision and strategy and the achievement of the 
Sustainable Development Goals.

 Digital government transformation requires a holistic 
approach that is value-driven and institutionalized 
across all levels of government and society. 

 Digital government transformation should aim at 
promoting digital inclusion and ensuring that all 
people, including vulnerable groups, can access new 
technologies to improve their wellbeing. It should put 
people first and revolve around their needs.



5.电子政务能
力建设:数字
化转型的整
体方法

Capacities for 
Digital 
Transformation 
– a holistic 
approach
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