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years of
e-Government in Korea

STEP | STEP 2 STEP 3 STEP 4 STEP 5
[960s-70s [980s 1990s 2000s 2010s
Introduction of » Establishmentof < Enactmentofthe + Enactmentofthe <+ Development of
IBM 1401 for the the Masterplan Regulations on e-Government Cloud-based
completion of for the National Sharing Act (2001) Government Data
census statistics Basic Information Administrative Center (2012)
(1967) System Networks Information (1998) « Establishment of
(1984) and the Digital the Integrated « Launch of GOV.KR g
Establishment of Signature Act Government (integrated ‘
the 1st 5-Year * Development of (1999) Data Center government service
Masterplan for the Resident (2005) portal) (2017)
Computerization Registration « Launch of digitized
of Administration System (1989) government services
(1978)
Computerization Natlc_)nal Infomatization of Integration of
of Public Informatl_on gnd National Iz e Government
. . Communications . . e-Government .
Administration Administration Services

Networks



2020 United Nations e-Government Survey

=»=» e-Participation Index (EPI) =»=» e-Government Development Index (EGDI)
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ACHIEVEMENT

Digital Government of Korea



Digital Government
Services

Service-oriented government Effective/efficient government Transparent/open government

G2C [ Gov24 J[ Data.go.kr ][ Bokjiro J[ e-People J[ NEIS
(Public Service Portal) )| (Open Data Portal) (Welfare) (Participation) (Education)

HomeTax

T [ UNI-PASS }[ KONEPS }[ Bizinfo ][ KIPO net
(customs) (procurement) (SMB support) (intellectual properties)
C2G [ Shared Mobie }[ Digital Budget ][ OnNara J[ Shared Services for} [ Personnel } [ Public Information
Senvice Platform Accounting (eDoaument and BPS Lol Gov. Management Sharing Center

National Information Resources Service

(Government Integrated Data Center)




On-Nara BPS : e-Document System
The standard e-Document application for government agencies

m 890,000

users
Digital signature verification

and forgery prevention

289 Agencies

XML-Based standard
document format

125 million documents
created in 2017




Gov24 (GOV.KR)

: Single channel to government services

== Tailored Information for Each Citizen
== One-stop Life Cycle Services
== Mobile-based Service Design

== Built on the G-Cloud

Public Service Application and Issuance Policy Information

More than 90,000 services Apply & Issue: 1,500 forms More than 87,000 News,
Guide: 5,000 forms Reports, & Publications



Public Engagement

--» e-People (epeople.go.kr)

* Pan-government online communication channel
(provides services in 14 Languages)




Public Engagement
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-»=» Petition to the President (president.go.kr) I"I = __/
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- People can submit a petition directly to the Y Eor- b e ™
website of the President’s office. ¥
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Review and
Amendment of IT
Projects from planning

Visionary

P omn t (o) f Icglrr;(\il\;ﬁry Tl\e/lrirorl{LPOI:r?s to inspection phase
Success o Dedicated
Top Class Strong - Project Funding
Factors Internet Speed & Systematic & Prioritized
Leadership Essential Services
* Macroscopic View N
Decisive & Integrated Early Adoption
. . Sustained y !
* Technical View Investment Infrastructure . ’ of Civil Registration
* Administrative View
Innovative &
Early-Adapting Unified Standardized

Culture Application Data
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Korean Digital New Deal

National Strategy for a Great Transformation

Digital New Deal

Digital Government Innovation




Ministry of
the Interior and Safety



