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Introduction of Speakers 

Forum on Trade Digitalization for Sustainable 

Regional Integration 

Session 1 
The role of cross-border trade digitalization in sustainable regional integration 

 
 

 
Mr. Yann Duval 

 
 
Mr. Yann Duval, Chief, Trade Policy and Facilitation Section, Trade, Investment 
and Innovation Division, United Nations ESCAP. 
 
Over the past 15 years, Dr. Duval has conducted research and delivered 
technical assistance and advisory services on trade policy and facilitation 
throughout Asia and the Pacific, including on the WTO Trade Facilitation 
Agreement. He spearheaded the development of the Asia-Pacific Research and 
Training Network on Trade (ARTNeT), as well as the creation of the ESCAP-
World Bank Trade Cost Database and the UN Global Survey on Trade 
Facilitation and Paperless Trade Implementation. Dr. Duval was also 
instrumental in the development of the United Nations Network of Experts for 
Paperless Trade and Transport in Asia and the Pacific (UNNExT) and the 
negotiation of a new intergovernmental Framework Agreement on Facilitation of 
Cross-Border Paperless Trade in Asia and the Pacific, adopted as a UN treaty in 
2016.  
 
Prior to joining the UN, he held faculty positions at the Asian Institute of 
Technology and Washington State University, USA. 

 

 

Mr. Somnuk Keretho 
 

 
Mr. Somnuk Keretho is now working as director at Institute for Information 
Technology Innovation (INOVA) and assistant professor at Kasetsart University. 
 
He has assisted many ministries in Thailand on digital strategies, National Single 
Window for trade facilitation, business process reengineering, interoperability 
and standardization.  
 
He has been actively contributing to UNNExT since 2007 and contributed to 
many UNNExT publications. Meanwhile, he provides strategic advising, training 
and technical supports to more than 20 countries in the Asia, Pacific and Africa 
regions. He was also a project lead for the work that became the UN/CEFACT 
Recommendation No.42 - Establishment of a Trade and Transport Facilitation 
Monitoring Mechanism (2017). 
 
Mr. Keretho received his Ph.D. in computer science from University of Louisiana 
at Lafayette, USA. 
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Session 2 
Emerging digitalization practices in B-to-B transactions 

 

 

Mr. Shantanu Godbole 

Dr. Shantanu Godbole leads the Industries Research department at IBM 
Research - India, focusing on building innovative technology solutions for the 
Agriculture, Retail, Financial Services, and Education industries.  
 
His team combines the best of AI and Blockchain technologies, researching and 
experimenting in-market with clients to develop first of a kind solutions, that then 
make their way to IBM product, platforms, and service offerings. Before this, he 
led the founding and growth of the IBM Center for Blockchain Innovation in 
Singapore, building solutions in the domains of trade and finance. He has been 
with IBM Research since 2006 and has spent 2 years in the analytics services 
business of IBM as a Global Analytics Architect building and deploying text 
mining, speech analytics, and predictive analytics solutions. He is a Senior 
Technical Staff Member at IBM and a member of the IBM Academy of 
Technology. 
 
Mr. Shantanu Godbole has a Ph.D. in machine learning from IIT Bombay and is 
active in professional service and mentoring. 

 

 

 
Mr. Shawn Chen 

 
Mr. Shawn Chen has joined GS1 community for nine years. He spent eight years 
in GS1 Taiwan province of China as a Project Manager, and shifted to GS1 
Thailand in 2018 to continue his contributions to the community as the Section 
Manager of Marketing and Industry Engagement.  
 
He has been worked on several domestic and overseas projects, and introduced 
GS1 standards to the government, institutes, academic and industry sectors. He 
also collaborated with several GS1 Member Organizations to proceed training 
program project. He has assisted both The Food and Drug Administration (FDA) 
of Thailand and Taiwan province of China to implement GS1 standards into their 
regulation.  
 

 

Mr. Ng Chee Keong 

Chee Keong has more than 20 years’ experience of sales in enterprise 
technology industry. Currently, he heads up the Global Sales & Business 
Development for Global eTrade Services (GeTS) and is part of Senior 
Management Committee. Leading the sales and business development 
functions, he works with cross-departmental to formulate the GTM strategy and 
is responsible for achieving corporate revenue goal, profitability and market 
share. He is also tasked to drive business 
transformation by enabling customers and partners collaboration. 
has held leadership portfolios that cover the Asia Pacific region during his career 
in IBM, Atos, Progress Software and INTTRA 
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Mr. Armen Manukyan 
 

Mr. Armen Manukyan is currently working in the Directorate of Compliance and 
Facilitation, World Customs Organization (WCO), responsible for Single Window 
environment, Coordinated Border Management, Globally Networked Customs 
and other areas for automation of customs procedures. 
 
Before joining the WCO, he worked at the State Revenue Committee of Republic 
of Armenia as the head of International Relations Department and executive 
assistant to chairman.  
 
Mr. Armen Manukyan holds a master’s degree at Sapienza University of Rome, 
majoring in Political Science, International Relations. 

 

 

Mr. Donald J. Lewis 

 
Mr. Donald Lewis is currently an Adjunct Professor in the Department of 
Economics, Law and International Business, University of San Francisco School 
of Management. 
 
Mr. Lewis previously served as a Visiting Associate Professor of Law, Lecturer in 
Law, and Research Fellow at Stanford Law School where he taught courses on 
Trade and Investment in China and Dispute Resolution in China, while 
conducting research on U.S.-China trade and economic relations and China-
WTO issues. While at HKU, Professor Lewis acted as Director of the East Asian 
International Economic Law and Policy (EAIEL) Program and was the first 
Academic Coordinator of the official World Trade Organization (WTO) Regional 
Trade Policy Course (RTPC) for the governments of Asia Pacific. He had done 
much research on China's Belt and Road Initiative and published extensively on 
this regard. 
 
Professor Lewis obtained his A.B. cum laude in international relations from the 
University of Southern California; his J.D. from Emory University School of Law; 
and his LL.M. from the University of London, School of Oriental and African 
Studies (SOAS).  
 

 

Ms. Duangthip 
Chomprang 

Duangthip Chomprang is currently ITD’s Director for International Cooperation 
department. She comes from a multidisciplinary background with abundant 
experience in international investment and finance, commercial contracts, 
productivity and sustainable development, business development and 
technology transfer specialization, both in the commercial and non-commercial 
sector. 
 
Her work experiences cover basic productivity to frontier technologies. With over 
20 years of experiences she has authored various policy papers as well as, 
created many centers of excellence in the region. Her current roles include 
facilitating understanding and advancing dialogues. She is a frequent invited 
speaker and participant at the various Internet related platforms such as APT, 
APTLD, APRICOT, Global IGF, ESCAP, EU, UNECE, OECD, ASEAN, the 
World Bank as well as national policy forums hosted by Governments. 
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Special Learning Session 
 

Mr. Huang Feng 

Huang Feng is the Director-General of Asia Pacific Model E-port Network 
(APMEN). 
 
Mr. Huang has served as Deputy Director-General of the Department of Foreign 

Investment Administration, MOFCOM, China from August 2011，the Vice 

Chairman of Shanghai Municipal Commission of Commerce from June 2010, 
and other official positions since he joined Shanghai Municipal Government in 
1992. Mr. Huang also served as Arbitrator of China International Economic and 
Trade Arbitration Commission and Shanghai International Arbitration 
Commission, and Researcher of Free Trade Pilot Zone research center in 
Shanghai University of Finance and Economics. 
 
Mr. Huang holds an M.A. in Economics from FUDAN University, MSc 
Management from London School of Economics and Political Science, and B.A. 
in World Economics from Shanghai University of Finance and Economics. 

Session 3 
Emerging digitalization practices in shipping and logistics 

 

 

Mr. Eric Ballot 

 
Mr. Eric Ballot is a professor of supply chain management and industrial 
engineering at MINES ParisTech — PSL. He is also Scientific Director of the 
Physical Internet Chair, MINES-ParisTech.  
 
Since 2015 he has been a visiting professor at Hong Kong University. He serves 
as a board member of several institutions, including the National Urban Logistics 
Research program, GS1 innovation, AIRL and ALICE ETP, and was appointed 
an accredited expert by the Appeal Court of Paris in 2002. Eric has led many 
research projects both within the industry (Airbus, Renault, Danone) and with 
international academic partners such as EPFL and Georgia Tech. Eric is the 
author of several research papers and book chapters. His research has been 
recognized at conferences and been awarded research prizes (IESM, ILS, 
PREDIT). Eric is the director of the Physical Internet Chair, leading the Physical 
Internet initiative in Europe with several projects funded in France and one at 
European level. 

 

 

Mr. André Sceia 

Mr. André Sceia is an information officer at UNECE Sustainable Transport 
Division. He has been working for more than 15 years in UNECE, where he has 
been managing various projects, in particular, the eTIR project, which aims at 
the computerization of the TIR procedure and, more recently, various related 
pilot projects. 
 
He holds a master’s degree in econometrics from the University of Geneva and 
PhD in environmental economics from Swiss Federal Institute of Technology in 
Lausanne. 
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Mr. Masato Nakane 
 
 
 
 

 
Mr. Masato Nakane is a Senior Economist of the Regional Cooperation and 
Operations Coordination Division of the South Asia Department and also a 
country team leader for Maldives at the Asian Development Bank (ADB). He is 
specialized in regional cooperation in South Asia, especially trade facilitation. He 
is also responsible for ADB’s operations in Maldives.  
 
Prior to joining ADB, he was an Economist in Food and Agriculture Organization 
responsible for monitoring economic and trade policy development of different 
projects and proposing policy recommendations to the developing countries. He 
worked as an economist in the International Monetary Fund responsible for 
conducting economic surveillance and providing policy advice to Asian countries. 
He served as a Consultant to the World Bank where he analyzed the relationship 
between rural development and poverty in Nepal. Earlier in his career, he 
worked as a Research Assistant in Cornell University, an Intern in ADB, and as 
staff in Japan International Cooperation Agency. 
 
He completed his Doctorate and Master’s degrees in Applied Economics from 
Cornell University, USA. He also has a Bachelor’s degree in International 
Relations from the University of Tokyo. 
 

 

Mr. Alvin Mah 

 
Mr. Alvin Mah is a Single Window expert in the Customs and Trade industry with 
more than 20 years of deep knowledge on ASEAN region, South Asia region 
and Central Asia region with respects to trade facilitation, Customs management 
services and e-Commerce. He worked or advised for the governments of 
Myanmar, Syria and Viet Nam, Mongolia, Nepal, Bangladesh, etc. 
 
Alvin has also served as resource personnel to many international organizations, 
some of them are: the Annual ASEAN Directors-General Customs Meeting, 
ASEAN Directors of ICT Customs, ASEAN Single Window Steering Committee, 
ASEAN-EU Program for Regional Integration Services. (APRIS), and 
Establishment of knowledge experts for ASEAN Member States, as well as to 
the UNESCAP Asia Pacific Trade Facilitation Forum.  
 

 

Mr. Harm Jan van Burg 

Mr. Harm Jan van Burg is currently working as a senior policy advisor at the 
Ministry of Finance (Treasury) in the Netherlands. 
 
Over recent years, Harm Jan’s two primary roles have been member at 
Netherlands E-government Management team and Program Director at the 
Dutch Standard Business Reporting (SBR) Program and its predecessor the 
Netherlands Taxonomy project. From 2012 onward, he has been active in 
UN/CEFACT as one of Vice Chairs. 
 
Mr. Harm Jan also chaired OASIS Tax-xml, an international committee reporting 
to the OECD and tasked with the advancement of open (XML-based) standards 
in the global tax community. Harm Jan has been awarded with the Dutch 
Innovation Award 2006, EU Best Practice Award 2005, Dutch XML award 2003, 
etc.  
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Mr. Ali Rahbari 

Mr. Rahbari is currently the President of ICeCD (Iran Center for e-Commerce 
Development). Before this governmental responsibility, he worked 14 years at 
private sector in the field of System Architecture, System Engineering, and 
System Operations Management. He has assisted many ministries in Iran on 
digitalization of G2G and G2B transactions. 
 
He is also a Ph.D. candidate of industrial engineering at University of Tehran, 
and he is currently a faculty member of Islamic  Azad University of Damghan. He 
has several publications on supply chain management under the uncertainty, 
especially on cross-docking systems 

Session 4 
Emerging digitalization practices in B-to-G and G-to-G interactions 

 

Mr. Joaquin González 

Mr. Joaquin González is a Mexican Customs Officer serving at the Customs 
Modernization Administration.  
 
In Customs Modernization Administration, he is in charge of the improvement 
and development of the Mexican Single Window (VUCEM). He is also a WCO 
Expert on Single Window Environment since 2017. He was designated in 2016 
by the World Bank as a consultant for e-manifest for Central America. Before 
joining the Customs, he had served in the Ministry of Commerce (Economy) on 
the authorization of License, Permits, Certificates and other non-tariff 
regulations. He also worked at a Customs broker agency and an international 
freight forwarder company. 
 
Mr. joanquin Gonzalez holds a Multimodal Logistics and International Business 
Degree. 
 

 

 
Ms. Caroline Tabitha 

Ms. Caroline Tabitha is an assistant manager at Customs Business 
Transformation office, Kenya Revenue Authority, EAC SCT trainer and a part-
time lecturer at Kenya School of Revenue Administration. 
 
Before joining Kenya Revenue Authority, she worked for Teachers Service 
Commission as a secondary school teacher for nine years, teaching Economics, 
Business Studies and Geography. She has in depth knowledge in customs 
clearance and procedures, customs laws and administration.  
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Mr. Muwasiq Noor 

 
Mr. Muwasiq Noor is currently the Deputy Head of Operation and Development 
at Indonesia National Single Window Operating Agency. 
 
Mr. Muwasiq Noor has 5 years’ experience at telecommunication industry and 
15 years’ experience at trade facilitation industry. He actively participates in 
international trade facilitation organizations such as APEC Transportation 
Working Group, AFACT, UNESCAP, ASW, WCO, PAA (Pan Asian e-commerce 
Alliance) and other related organizations.  
 
He is one of the experts of Indonesia National Single Window and ASEAN 
Single Window. He is active in some trade facilitation programmes in Indonesia, 
such as INATRADE e-licensing programme in the Ministry of Trade, e-BPOM 
programme in the Badan POM (National FDA), etc. He is also Head of Online 
Single Submission for Business Licensing Reform Task Force. 
 
Mr. Muwasiq also lectures at Binus University. He holds the bachelor degrees of 
electronic engineering from Polytechnic of University of Brawijaya and Sepuluh 
Nopember Institute of Technology and finished his master degree at University 
of Indonesia. 
 
 

 

 

 
Ms. Lin Jing 

 
 
Ms. Lin Jing is now working as Vice Director General at Tianjin Customs, China. 
 
She is a specialist of cross-border trade facilitation and e-cert and sanitary and 
phytosanitary standards (SPS), an UNESCAP resource person of UNNExT 
(Network of Experts for Paperless Trade and Transport in Asa and the Pacific), a 
panel member of ADB (Asian Development Bank), UNECE (United Nations 
Economic Commission for Europe) and APEC (Asia-Pacific Economic 
Cooperation).  
 
She participated in the research and policy formulation of the establishment of 
China's FTA, and as an expert of the rules of origin, participated in the FTA 
negotiations with 11 countries including China-Chile, China-New Zealand, 
China-Australia, etc. She also took part in international communication activities 
such as the Kimberley Process Certification Scheme and the Geographical 
Indication Protection.  
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Mr. Bryan Suan Tin Tan 
 

 
Mr. Bryan Suan Tin Tan is a Partner at Pinsent Masons. 
 
He is experienced in technology work and banking/financing work, including 
domain name disputes, intellectual property due diligence pursuant and 
international trade and corporate matters. Bryan has worked with numerous 
Internet and Info-communications companies from startups to evolving 
companies to NASDAQ listed market leaders on a variety of matters including 
online contracts, joint ventures, solution services, disputes, financing and 
regulatory issues locally and internationally. He also worked on e-banking 
documentation and issues with financial institutions and advised on banking and 
project financing transactions locally and regionally. 
 

 

Mr. Jonathan KOH  

 
Jonathan is currently a Senior Advisor with Nuctech Company Limited, a spin-off 
from Tsinghua University. Nuctech provides advanced technology, security 
inspection and systems solutions company to more than 150 countries globally. 
 
Jonathan previously served with SAP AG, and CrimsonLogic, where he 
established the Trade Facilitation Centre of Excellence, He had hands-on project 
experience in over 20 Trade Facilitation / Single Window programmes globally. 
He served as the Project Director for several Single Window implementation 
projects in Africa and Middle East. He was the lead consultant to the 
Government of Hong Kong SAR for their new Trade Single Window as well as 
the Government of Greece for their National Trade Facilitation Strategy and 
Roadmap. 
 
Jonathan’s current area of research is in the promotion of the best practices of 
China’s Customs, Single Window as well as their Cross-Border E-Commerce 
systems. 
 

 
Ms. Rama Dewan 

 
Rama Dewan is currently working as Joint Chief at Bangladesh Tariff 
Commission. She is responsible for Trade Policy, Anti-dumping measures, 
Countervailing measures, Safeguard measures, SPS, TBT, and Trade 
Facilitation.  
 
She has been with Bangladesh Tariff Commission since 1993. Prior to joining 
Bangladesh Tariff Commission, she worked in UNICEF.  
 
She completed her Bachelor of Commerce with Honors and Master of 
Commerce in Management from University of Dhaka, Bangladesh. She also 
holds master’s degree in Public Administration and master’s degree in Business 
Administration from University of Canberra, Australia. 
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Session 5 
Enabling mutual recognition of electronic data in cross-border paperless trade 

transactions 

 

Mr. Tahseen Khan 

 
Mr Tahseen Ahmad Khan is working in the area of Trade Facilitation, 
Electronic Governance, Electronic Commerce and Electronic Security at 
national and international level for about four decades. 
 
At the national level Mr Khan has handled major national projects in Trade and 
Industry sectors, some of which includes Electronic Trade, Electronic, 
Procurement, Electronic Intellectual Property, Net Banking, Secure National and 
International Transactions, Electronic Commerce Act, etc. 
 
At regional level, he is working as an expert for United Nations 
Cross border Paperless Trade initiative of UN ESCAP. He is also a member of 
the UNNExT Committee. He also has the distinction of holding 
many other positions like UN/CEFACT Rapporteur for Asia. 
 
At international level, he is currently engaged in the work program of United 
Nations Centre for Trade Facilitation and Electronic Business (UN/CEFACT), 
Geneva as its one of Vice Chairs. He is actively working on Ensuring legally 
significant trusted trans-boundary electronic interaction, International Trade and 
Mutual recognition, Block Chain for Trade Facilitation, Internet of Things for 
Trade Facilitation, etc. 
 

 
Ms. Hong Xue 

 
Dr. Hong XUE is the Law Professor of Beijing Normal University and Director of 
Institute for Internet Policy & Law (IIPL).  
 
She is the National Expert on E-Commerce appointed by the China’s Ministry of 
Commerce. She is the Co-Lead of Expert Draft Panel of E-Commerce Law. In 
addition, she is the Vice Chair of International Cooperation Committee of China 
Cybersecurity Association, Deputy President of Beijing E-Commerce Legal 
Research Society and Co-Director of China International Economic and Trade 
Arbitration Commission (CIETAC) Online Dispute Resolution Centre. 
 
Ms. Xue also actively participates in international collaborations in this field. She 
is a Member of UNNExT Advisory Committee, the 3rd Experts Council of APEC 
E-Commerce Business Alliance, the Expert Advisory Council of APIDE and 
International Chamber of Commerce (China) Arbitration & ADR Committee.  
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Mr. Sung Heun Ha 

 
Mr. Sung Heun Ha is currently the Director of International Cooperation and 
Business, Korea Trade Network (KTNET).  
 
Sung Heun has over 20 years of experience in the trade facilitation industry. In 
KTNET, he is responsible for planning and developing cross-border paperless 
trade services and implementing Single Window and other e-Government 
system projects. He has initiated several partnership programs for cross-border 
paperless trade. including Pan Asian e-Commerce Alliance and world first cross-
border electronic certificate of origin exchange project between Republic of 
Korea and Taiwan province of China.  
 
Sung Heun completed his Bachelor of Science in economic statistics from Sung 
Kyun Kwan University and Master of Global Supply Chain Management from 
Dan Kook University, Republic of Korea.  
 

 
Mr. Luca Castellani 

 
Luca Castellani is a Legal Officer in the Secretariat of the United Nations 
Commission on International Trade Law (UNCITRAL).  
 
He joined the Office of Legal Affairs in United Nations in 2001 and the 
UNCITRAL secretariat in 2004. As secretary of UNCITRAL Working Group IV 
(Electronic Commerce), he oversaw the preparation of the UNCITRAL Model 
Law on Electronic Transferable Records. He has also contributed to drafting the 
Framework Agreement on Facilitation of Cross-border Paperless Trade in Asia 
and the Pacific. From March 2012 to November 2013, he was assigned as first 
Head of the UNCITRAL Regional Centre for Asia and the Pacific, Incheon. 
 
He has a law degree from the University of Torino and a doctorate degree in 
comparative law from the University of Trieste and a master in international law 
from New York University. 
 

 

 

Mr. Henrik Hvid Jensen 

 
 
Mr. Henrik Hvid Jensen is the innovator and designer of Maersk’s solution for 
digitizing global trade, and has designed Blockshipping’s blockchain based 
container sharing platform.  
 
He is currently working with World Economic Forum on designing a politically 
and competitively neutral digital identity scheme for global supply chains, and 
with Inter-American Development Bank on a toolkit for enabling blockchain 
based Trade Single Windows and global interoperability. 
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Mr. Sang Won LIM 

Sangwon Lim is an Economic Affairs Officer in the Trade, Investment and 
Innovation Division of United Nations Economic and Social Commission for Asia 
and the Pacific (ESCAP).  In ESCAP, he specializes in trade facilitation, (cross-
border) paperless trade and Single Window. Before joining the ESCAP in 2009, 
he had served for the National IT Industry Promotion Agency (NIPA) of the 
Republic of Korea for more than 9 years, specializing in application of ICT in 
various public and private sector business domains. 
 
He had supported international development of trade facilitation and e-business 
by actively participating in multiple regional and international platforms. He was 
the Rapporteur for Asia and the Pacific in the United Nations Centre for Trade 
Facilitation and Electronic Business (UN/CEFACT) from 2003 - 2009. He 
received Ph.D. in logistics management from Chulalongkorn University, 
Thailand. 

Session 6  
Panel discussion on trade digitalization for sustainable development 

 

 
Ms. Yoon Jee Kim 

 
Ms. Yoon Jee Kim is currently working as a Fishery Officer (Trade and 
Regulatory Affairs) at Fisheries and Aquaculture Department, Food and 
Agriculture Organization (FAO). 
 
YoonJee focuses on FAO initiatives concerning trade facilitation, market access 
and governance issues concerning the fisheries sector. She has experience 
providing legal and technical assistance to various national and regional 
regulatory bodies. Prior to this role, YoonJee was an Associate Legal Officer at 
FAO, providing legal assistance to member states in areas of international trade, 
food safety and natural resource management. 
 
YoonJee holds a BA with Honors from Stanford University in Political Science, 
an MSc from the London School of Economics in Global Politics with a focus on 
Political Economy and International Trade, and a JD from Fordham Law School. 
 
 

 

 
 
 
 

Ms. Lisa McAuley 

 
Ms. Lisa McAuley is Chief Executive Officer of Global Trade Professionals 
Alliance.  
 
She is currently involved as a member at WCO ecommerce committee, 
Ecommerce Foundation, The Global Trade Dialogue – ICC and WTO, UNCEFT 
and Australian Standards Committee for the ISO development of standards for 
Blockchain Technology. Lisa McAuley was the former CEO of the Export Council 
of Australia (ECA). Lisa worked in Financial Services companies both in London 
and Australia. She is also on the AmCham Trade Advisory Group and the Board 
of Yuluma Holdings. 
 
She used to be an advisor to the Australian and UK Government on OECD 
report on the competitiveness of Australia’s service sector, National Committee 
for Trade Facilitation, Steering Committee for the Prime Ministers’ ASEAN 
Summit, Australia and New Zealand Leadership Forum- focus on Non-Tariff 
Barriers,etc. 
 
Lisa holds a Bachelor of Economics (Social Sciences) from the University of 
Sydney and is completing her Master of International Business at UNSW. 
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Mr. Patrik Jonasson 

 
Mr. Patrik Jonasson is currently working as Director at Public Policy Asia-Pacific, 
GS1 Global Office. 
 
He is responsible for public policy in the Asia Pacific region for GS1. The GS1 
system of standards is the most widely used supply chain standards system in 
the world, commonly known for the ubiquitous EAN/UPC barcodes. Patrik has 
extensive experience working with Asia-pacific Governments and industry in the 
areas of Product Identification and data sharing especially for FMCG/Retail, 
Healthcare, E-commerce, Trade Facilitation/Customs Processes, Food 
Safety/Traceability. In previous roles, he was representing business in the public 
- private dialogue with the Governments of ASEAN, working on trade and 
investment issues, supporting increased market access and stronger business 
ties between EU and ASEAN. 
 
Mr. Patrik Jonasson has a Master of Science degree in Business Administration 
with Japanese studies from the School of Business, Law & Economics at 
University of Gothenburg, Sweden. 
 

 
Ms. Cecilia Reyes 

Ms. Cecilia Reyes is an ESCAP Consultant and UNNExT expert. Her expertise 
covers areas of international trade facilitation, particularly on customs 
administration and operations and application of change management and the 
utilization of information and communication technology for e-government. 
 
She served the Philippine government at the Bureau of Customs for many years 
and was directly involved in the design, development and implementation of 
various computer-based management information and control systems. She also 
participated as Key Expert in the EU-RP Trade Related Technical Assistance 2 
(TRTA 2) project to enhance the capacity of deeper integration into the 
international trading systems.  
 
She is a holder of a master degree in Business Administration, diploma in 
Bachelor of Science and a certificate in Management Information and Control 
System.  

Special Session 
Lessons from operation of the UNNExT Task Force on Cross-border Electronic Data 

Exchange: Northeast Asia and demonstration of pilot-based cross-border data 
exchange 

 
Ms. Kyeongrim Ahn 

Ms. Kyeongrim Ahn is currently working as the Head of R&D Center at The K 
Consulting Company, which provides solutions for automation and 
standardization to support trade and logistics facilitation of global SCM. She is 
also actively invoved in developing international standards in International 
Maritime Organization (IMO), UN/CEFACT, etc. 
 
She also works as an international consultant of ESCAP, IMO, ADB and also 
lecturers at Department of Management Information in Hanyang Cyber 
University. She holds a Ph.D. in Computer Science. 
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  Ms. Nergui Munkhzul 

Ms. Nergui Munkhzul works at IT Center at Mongolian Customs General 
Administration. Prior to Customs General Administration, she worked at BigData 
Business Division at Gaion LLC, Republic of Korea. Her other work experience 
includes a lecturer at Huree University, Mongolia, a developer at KTNET, 
Republic of Korea, and a developer at EngineeringSoft LLC, Mongolia. 
 

 


