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INTRODUCTION

“A Digitally Empowered Island Nation.”

Provide leadership and an enabling policy and regulatory
environment for the development of digital government, digital
economy and digital society; and advance science and research and
development led 1inclusive, sustainable and resilient national

development.
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EARLY YEARS

Science and m National Centre for
| Technology Master Plan Bl [nformation Technology

* First formal strategy for 1 ,,”’ Central agency for IT &
e-government development ik e-government development

| | — |

ee—x Hardware& Software
 Standards
+ Standardize desktop and

computing across the
government

Information Technology Community e-Centre

| Development Project » Enabling and

empowering small
1sland communities

with ICT

* First major e-gov
development project

' 1 * 12M USD project with
9.5M loan from ADB
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HIGHLIGHTS 2012

National ' Government e-Letter A Transport Online

= Computer Network = Management System i~ | o i weemnsineeml Sram
W "W - All national orgs in 2 cities == * Saved ~ MVR 8.7 Million g /& = 4 visits to 2 government
& atoll capitals connected === in 2011 V48| sites to 1 visit to the test

* Every inhabited island ==1 - ~ 1M transactions in 2012 /| site
connected in 2013 — -

m Expat Worker . eCitizen Program
Management System * IT Literacy covering
* Transform & modernize IT Ba31.cs; _
Expatriate Worker Searching for Information;
management with a eParticipation
biometric based system
Tourism Info _ eCouncil System .~ eFaas
Management System . * Re-engineer& automate all s * One digital identity for all
* Re-engineer & automate i processes within Local Pt government electronic
all processes in the . Councils P services
Ministry of Tourism
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HIGHLIGHTS 2017/2020

Hafthaa Res R Magey Hiyaavehi
* Supporting young > Q + Allows public to view,

entrepreneurs to showcase apply and check eligibility

their talents and f for government housing

businesses in the weekend schemes

markets

) islands.mv ) cFaas V2

* Empowering local councils 7 . Q - One digital identity for all
to promote local tourism at ot government electronic

at islhand to level to the services
world. S * Improved functionality

with new features

My Edu Portal ) gov.mv @ cCouncil System —

: Facilitatir_lg the public to B . A single point of access - Gemen Module
apply & LB S sl delivering information on + ¢ | * Re-engineer birth & death
of scholarship & student SN covernment services to #y  .a] registration processes
loans — citizens i within Local Councils
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UN E-GOV SURVEY: MALDIVES EGDI

'e* MoCST
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UN E-GOV SURVEY RANKING: MV VS. NEIGHBORS
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CONTEXT: LOCAL E-GOVERNMENT

NATIONAL GOVERNMENT

DEVOLUTION " GEOGRAPHY

DIGITAL DIVIDE

JJJJJ

gov.mv

RESOURCES

HUMAN CAPACITY
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'e* MoCST

Single point of access to information & services provided by the Government of Maldives

& GOV.MV

Home > Ministries, agencies and public bodies » Ministry of Communication, Science and Technology Organ LZan’ u n Lfy lng and S l mp Zlfy Lng

Featured

o Information is planned, written,
organized and designed around what

users need
o Generating user insights for data
08 July 2019 - News and communications 07 July 2019 - News and communications 18 November 2018 - News and communications . . . .
Ministry of Communications, Minister Maleeh Jamal met with President Ibrahim Mohamed drlven deCISlon maklng that Can help
Science and Technology signed SparkHub, organizers of Solih has appointed Mohamed
an MOU with Bahuge Academy AngelHack Maleeh Jamal as Minister of .
= e s e government improve content and
Technology .
Services
Latest from Ministry of Communication, Science and Technology O Aglle iterative and focused on users
9 .
Ministry of Communications, Science and Technology signed an MOU with Bahuge Academy
08 July 2019
NCIT Help desk has conducted GEMS refresher training for senior management of Ministry of Defence.
08 July 2019
Minister Maleeh Jamal met with SparkHub, organizers of AngelHack
07 July 2019
MINISTRY OF CCOMMUNICATION,
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GEMS 2.0

Enabling all G2G, G2B and G2C official communication

Site Map | Contact Us | Fesdbacs | About Us | Help

Launched in 2010, GeMS in the most
utilized e-government service in the nation

You are here: Home > e-Sen =GEMS

\I_I\_IF«-&M\ cuaong ot | st v con | g | o All main government agencies use

From: |ZB/U¢/2001 To: |U$/US/2011 . .
B ) e GEMS for G2G communication

@ Ref. Humsender Summary Action 1f593 njs O 162 agenCieS in Ma]-e’ City

g (2)143/164/2011.., QEpartment of Infand [Confidential] - - 26/04/2011

¥ Quick Links » S oo . .
L © s o 325 agencies in 183 Islands
e-Gov Administration Portal echnoiogy
s B (3)INDIV/164/20... asd, asdf asdf Forward for  Received  24/04/2011
werweer Dep s neallinian: fasdfasdf - 20/04/2011
Revenue
L (2)IND1v/164/20... Ahamed Razee wheede,  test FW;"E%”' In progress 20/04/2011
i Nt' " Forward for
i @isuesani o s R cneted stz o GEMS 2.0 enables G2G, G2B and G2C
i3 (3)164-As/144/2... National Centre for fasfas 4 Cancelled  20/04/2011

lfrmat n Technology

s cotcom C - communication with advance

B3 (2)164/144/2011/26 INEF rm;tc ; hﬂ" oy sdfsdf - Cancelled  19/04/2011

T - I document management features from

[Icon legend]

S composing letters to case management
to digital signatory
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MINISTRY OF
¥ (x'* COMMUNICATION,
=7 SCIENCE AND TECHNOLOGY
REPUBLIC OF MALDIVES

Thank You

Mohamed Maleeh Jamal

Minister
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