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Cross-border e-commerce & paperless trade

* E-marketplaces brings buyers and sellers together,
making contract/commercial procedures easier
* But goods still need to be transported to buyers,

goods still need to be paid for,

and regulations still need to be complied with

e ... all of which typically involve a lot of paperwork
acting as a barrier to cross-border e-commerce dvpt




Presentation Overview

* Paperless Trade?
—Benefits
—From Paperless trade to cross-border paperless trade

* Paperless trade implementation in Asia-Pacific
e Paperless trade in Regional Trade Agreements

* Introduction to: Framework Agreement on the
Facilitation of Cross-Border Paperless Trade in Asia
and the Pacific



Paperless Trade (e-trade)?

) ; ——
= Paperless Trade v SN ",
Conduct of trade activities on the basis Shpi'bb'ér'ﬁ """""" / .Clgoms
of electronic rather than paper _
documents e.g. electronic Customs ﬁ%\ 7 AN E@Q
declaration, electronic cert. of origin \f:/)g%f Dy WV %

(application of e-commerce to international trade domain) Exporter Importer
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Chamber Inspection

= Paperless Trade Systems

Legal/regulatory and technical
frameworks in which paperless trade
transactions take place e.g. electronic
Single Window facility, e-port
management systems, Framework Act
on Electronic Transaction (in RoK)
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Benefits of Paperless Trade

Government Traders
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Towards Cross-border paperless trade

(including to enable cross-border e-commerce)

Need to facilitate cross-border trade data

-------------- '
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Rise of regional and global production networ

Rise of cross-border e-commerce



Benefits of
Cross-Border Paperless Trade

Estimating the Benefits of Cross-Border Paperless Trade

Date: Tuesday, June 24, 2014

DOWNLOAD:

Estimating the Benefits of Cross- . Books - _
Border Paperless Trade Type: Benefits of Cross-Border Paperless Trade

Vv Download

468 ABSTRACT

This report estimates the possible economic benefits—export gains, and cost

Bl savings—from partial or full implementation of cross-border paperless trade facilitation

BESCAP

measures. Simulation results suggest that cross-border paperless trade has significant
potential to reduce trade costs and boost trade in the Asia-Pacific region. Moreover, there
is every reason to believe that these are low-end estimates of the possible economic gains
from reform, due to the way in which the simulations are set up on a technical level, and
the fact that they focus on implementation of cross-border measures only. In reality,
paperless trade is typically implemented on a broader basis, which would tend to increase
the level of export gains and cost savings reported here.

Annual regional export gains :

$36 bn (for partial implementation) to $257 bn (full implementation)
Export time reduction: 24% to 44%

Export cost reduction: 17% to 31%
Total direct cost savings across all trade: $1bn to $7bn annually

Source: http://www.unescap.org/resources/estimating-benefits-cross-border-paperless-trade
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Challenges to moving forward
on cross-border paperless trade

» Adoption of common Country B

Common

International Standards | 'mternational

Standard

» Harmonization of legal

Inter-governmental

fra mewo rks Coordination
> Capacity gaps among %
the parties @g g el Y &
1 o P c it uthori
(infrastructure & HR) CMYA T exporter Begs

» Cooperation between
public and private
sectors

> Lack of
intergovernmental
coordination
mechanism

Public/Private
Cooperation
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United Nations Regional Commissions
Global Survey on Trade Facilitation and

Paperless Trade Implementation

@ http://unnext.unescap.org/UNTFSurvey2015.asp

File Edit View Favorites Tools Help

- - [= dm ~ page~ Safety~ Tools~ @~ [N N &

~
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Global Survey on Trade Facilitation and
. Paperless Trade Implementation 201
The United Nations Regional Commissions (UNRCS) including ECA, ECE, ECLAC, ESCAP and ESCWA, in collaboration with UNCTAD, OECD,
ITC, OCO and SELA, have conducted a global survey to collect relevant data and ir on trade ion and pap trade
implementation in their respective member States. Outcomes of the survey are expected to enable the countries to better understand and
monitor progress in trade facilitation, support evidence-based policy-making, and highlight the needs for capacity building and technical
assistance.
The global survey represents a key initiative under the framework of the Joint UNRC Approach to Trade Facilitation, agreed upon in Beirut,
January 2010 to enable the five UNRCS to present a joint global view on key trade facilitation issues. The questionnaire for the global survey was
jointly prepared and finalized by UNRCs and OECD and is available here. The survey results and data collected are made available below
Report and Data
Africa Asia and the Pacific Latin America and the Caribean Western Asia
@ v
Global Report. ‘Countries Report

#®125% -

unnext.unescap.org/UNTFSurvey2015.asp
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TF and Paperless Trade Implementat

Highlights

Implementation very heterogeneous across the region

Surve

ITIC

Asia-Pac

100%

80%

60%

M Cross-border paperless trade

M Paperless trade

[ Institutional arrangement and cooperation

M Transparency M Formalities
Source: unnext.unescap.org/UNTFSurvey2015.asp




TF and Paperless Trade Implementation In
Asia-Pacific: Survey Highlights

Transparency measures most implemented,
Cross-border paperless trade measures least implemented

100%
80%
g g .
60°%0 ® : e ——
L ® — ] L]
40% .
]
* L ¢
®
20% L $
®
e
]
Oﬂff] 1 1 1 1 1 1
Transparency Formalities Institutional Paperless trade Cross-border  Transit facilitation
arrangement and paperless trade
cooperation

Note: Blue dots show regional average implementation level of individual measures within each group.
Average regional implementation level by groups of measures.
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Figure 12: State of implementation of “paperless trade” measures in Asia-Pacific economies (in %)

Internet connection available to Customs and other trade control..
Electronic/automated Customs System

Electronic submission of Customs declarations

E-Payment of Customs Duties and Fees

Electronic Submission of Awr Cargo Mamifests

Electronic Single Window System

0% 10% 20% 30% 40% 350% 60% 70% 80% 90% 100%

BFully implemented M Partially implemented M Pilot stage of implementation Not Implemented  ® Don't know

Electronic Application and Issuance of Trade Licenses

Electronic Application for Customs Refunds

Electronic Application and Issuance of Preferential Certificate..

Source: 13
unnext.unescap.org/UNTFSurvey2015.asp




Figure 14: State of implementation of “cross-border paperless trade” measures in Asia-Pacific
economies (in %)

Laws and regulations for electronic transactions

Recogmised certification authonty

Engagement in trade-related cross-border electronic data exchange

Electronic exchange of Certificate of Origin

Electronic exchange of Sanitary & Phyto-Sanitary Certificate

_
B
—
-

Banks and insurers retrieving letters of credit electronically without
lodging paper-based documents

_IIIIIII!!

0% 10% 20%

B Fully implemented M Partially implemented

M Pilot stage of implementation

30% 40% 50% 60% 70%
Not Implemented

80%

90% 100%

® Don't know

Source:
unnext.unescap.org/UNTFSurvey2015.asp
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Towards “Next Generation” TF
[and cross-border e-commerce] in Asia-Pacific

Figure 20: Moving up the trade facilitation ladder towards seamless international supply chains

i i Cross-border 100
i paperless
I m p | emen ta't I on Of T F: i trade Performance area
as a step- by step process...
80 o Fronticr (full

i Paperless trade implementation)

e F 35t and North-East
Asia

South-East Asia

___WIO-IFA.FuH-ComplianEee
(Minimum implementation score

associated with) !

sesapene Ascig-Pacific
Formalities

40 —te. North and Central Asia

—a— South and South-West
Asia

X

Transparency

20 —fe Pacific Island

Institutional Developing Economies

arrangement
and
cooperation

Note: the figure shows cumulative trade facilitation implementation scores of Asia-Pacific sub-regions for five
groups of trade facilitation measures included in the survey. Full implementation of all measures = 100.
unnext.unescap.org/UNTFSurvey2015.asp
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Digital Trade Facilitation:
Paperless Trade in Regional Trade Agreements

{ ADBInstitute

ADBI Working Paper Series

DIGITAL TRADE FACILITATION:
PAPERLESS TRADE IN REGIONAL
TRADE AGREEMENTS

Asian Development Bank Institute

Available at:
https://www.adb.org/publications/digita

|-trade-facilitation-paperless-trade-

regional-trade-agreements
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Typology of Paperless trade related provisions & measures

= Based on the review, compiled a list of 27 paperless trade related
provisions and measures

Measure/Provision

Acceptance of e-copies

E-submission/processing of trade-related data/documents
E-submission of Sea Cargo Manifests

E-submission of Air Cargo Manifests

E-system of Export/Import Licenses or Permits

E-system of SPS certificates

E-system of COO

E-record keeping

E-payment system

=

0
11

E-application for customs refunds
E-Customs System/ Customs Automation
Automated System for Risk Management and targeting

Single Window System

=

4 E-system for inter-organization communication

18



Typology of Paperless trade related provisions & measures

=
ul

Laws for electronic transactions

Use of electronic certificates and electronic signatures

=

17 (Mutual) determination of authentication technologies

=
(o)

Proving in court legal compliance of E-authentication

=
(Co)

Meeting standards for E-signature and E-authentication
Mutual recognition of digital certificates and E-signature
Interoperability of digital certificates used by business
Trade-related electronic data exchange

E-exchange of COO related information

E-exchange of SPS related information

E-exchange of TBT related information

E-transmission of financial information

N
~N

N

Use of international standards for paperless trade

19



Paperless trade
coverage of RTAsS

TPP

China-Rep.of Korea
Rep.of Korea-US

Rep.of Korea - Australia
Rep.of Korea-Viet Nam

21
15
15

N

» Figure shows number of

measures (our of 27) that
are featured in each RTA

» Measures mainly found in

TF & Customs chapters,

Japan-Australia
Peru-Rep.of Korea
Australia-China

Rep.of Korea-Singapore
New Zealand-Taiwan,PoC
Canada-Rep.of Korea
EU-Rep.of Korea

Hong Kong-New Zealand
Singapore-Taiwan,PoC
Japan - Switzerland
Peru-China
Japan-Mongolia

and e-commerce chapterSkep.of korea-New zealand

» Regional findings:

= TPP most far reaching

= Rep.of Korea, USA, and
Australia/N-Z leading

= EastAsiais leading
subregion, followed by
South-East Asia

= RTAs of South and
Central Asia are (far)

behind: India as a leader

Hong Kong- Chile
Japan - Thailand
Nicaragua - Taiwan,PoC

Rep. of Korea-...

Rep.of Korea-India
WTO TFA

Japan - Peru

Japan - Philippines
ASEAN-China
Chile-China

India - Japan

New Zealand-China
China-Costa Rica
EFTA-Hong Kong
Iceland - China
Switzerland - China
Chile-Japan
China-Singapore
Japan - Mexico
Pakistan - China

NN DO N

Figure 2. Paperless trade
coverage in RTAs of East
Asian Economies since 2005

T T T T T T ZU 1
9 12 15 18 21 24 27



Use of international standards in paperless trade measures
Frequency of PP

E-certification and e-signatures

p ap er I eS S t rad e Laws for electronic transactions
measures | N RTAS E-exchange of TBT related information

E-Customs System/Customs Automation
E-submission of trade-related data/docs

n 90 Of 138 RTAS (65%) Electronic record-keeping

Acceptance of e-copies

Contain at IeaSt one E-transmission of financial information
papel’leSS trade measure E-system for inter-organization communication

Mutual recognition of digital certificates and electronic signatures
Promote e-exchange of data/documents
(Mutual) Determination and recogniton of authentication technologies

» 30 RTAS (22%) have a E-System for Risk Management
dedicated “PaperleSS E-system for COO application/processing

Proving regulatory compliance of E-transactions

. ” 13
Tradi ng or Pape rless E-exchange of SPS related information
Trade Administration” E-exchange of COO related information
. - Interoperability of digital certificates used by business
provision _ | -
Meeting standards for E-signature and E-authentication
E-submission of Air Cargo Manifests
= Wide diversity in the type of Single Window System
E-payment system
paperless trade measures o
! E-system for SPS certification
I nCI u d Ed E-system of Export/Import Permits
= “Single window” specifically E-application for customs refunds
mentioned in very few E-submission of Sea Cargo Manifests
agreements

0% 10% 20% 30% 2081 50%



A closer look:

Paperless trade in selected RTAs in Asia-Pacific

= 8 RTAS selected from 2005 to 2016

= Articles on “Paperless Trading” found to
typically feature 3 key elements:

= Endeavour to (1) make electronic
versions of their trade administration
documents available publicly,

= Endeavour to (2) accept trade
documents submitted electronically
as the legal equivalent of their paper
version.

= [Commitment to (3) exchange views
and/or cooperate with each other as
well as internationally to enhance the
acceptance of electronic documents.]

Year of entry

Agreement name ! Abbreviation
into force
Singapore-India Comprehensive 2005
Economic Cooperation Agreement/
SIMNG-IMD
Australia-Chile Free Trade Agreement ! 2008
ALS-CHI
Japan-Switzerland Economic Fartnership | 2008
Agreement/JAP-SWI
Intra-ASEAMN Agreements (including The | 2010 (ASW
ASEAM Trade in Goods Agreement, The | since 2005;
ASEAM Agreement on Customs, Single ATIGA since
Window Agreement)/ ASEAN (ATIGA, 2010)
AALC and SWA)
ASEAM-Australia-Mew Zealand Free 2010
Trade Agreement / AAMNZFTA
The United States-Rep. of Korea Free 2012
Trade Agreement/US-KOR
Rep. of Korea-\VietMam Free Trade 2015
Agreement/KOR-VM
Trans-pacific Fartnership / TFF Mot vetinforce
(signed by all
TFF members
in2015)

Source: Authors
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A closer look:

Paperless trade in selected RTAs in Asia-Pacific

= Looking at the coverage of the 27
paperless trade measures:
= All feature acceptance of
electronic copies

= Strong commitments on
Customs automation and risk
management in recent RTAS

Table 5. Paperless trade coverage in selected Asia-Pacific agreements

Agresment:

Paperless trademeasures

SING-
IND

AlTS-
CHI

TAP -
SWI

Intra
ASEAN]

AANZ
FTA

EOF-
Us

KO-
VN

TFF

WIOD
TFA

Y =ar of entry into force:

2003

2005

2009

I010

2010

I0TZ

2005

Acceptance of electronic copies

=

3

EE3

EE3

FEE

FE

EE

E-submission of trade-related
documents

3

E3

E-Submirrion af Air Cargo Manjferiz

E3

E-system of Export or Import Parmits

E-system for SPS certification

E-gystem of CO0O

Electronic record-keeping

FEE

E-payment system

Electronic/Antomated Customs
System/Customs Automation

EE3

Automated Systenfor Kisk
Management and targsting

EE3

Electronic Single Window System

FEE

EEE]

E-system for inter-organization
communication

Laws for electronic transactions

FEE

Promoting e-certification and a-
signatures

Mutual determination af authentication
technalagiss

FEE

FEroving in cowtlegal compliance of E-
authentication

= Promotion of acceptance and

Mesting standards for E-signatwes and
E-guthentication

EE3

FE

Murualrecognition of digiral
centificater and E-signature

FTEE

EX

EE

mutual recognition of e-

Interoperabilitvaf digital certjficatss
used by business

authentication and e-signatures

Trade-related electronic data
exchange

EE3

E-exchange gf COO0 related
information

E-exchangs of SF S related information

E-exchangs gf 181 related information

FE

E-transmizsion of financial information

FE

* Emerging commitments towards

'Inlerna tional standards for paperess
trade

Total number of paparlass trada

meaasuras:

£

cross-border e-exchange of
iInformation (including related to
SPS and TBT)

Source: Authors

Notez: 1 star [*) indicates the measure is only mentoned, generslly as an option, withoutfurther clarfication; 2

stars (**}indicate the messure is encoursged (2.g.,. Shallendesvour to; or Shall, to the exdent possible, to) with

clarfication on how it is to be providedimplemented (e.9. complying with relevantintemstionsl standardsy; 3 st

[*=*}indicate thatimplementaton of the measures is required and binding (e.g., shall) with detils included on

howto do so. jndigates that commitmentto these measures is implied by the exisence of the regional ASEAN

Single Window Agreement itself.
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Framework Agreement on the Facilitation of Cross-Border
Paperless Trade in Asia and the Pacific
d A new UN Treaty

» Open to interested (53) ESCAP member states (voluntary) to become parties

» Opening for signature set to 1 October 2016 at UN Headquarters, New York
d Objective

To facilitate cross-border paperless trade (data exchange) among willing ESCAP

member states by providing a dedicated intergovernmental framework to
develop legal and technical solutions

0 Complementary to the WTO Trade Facilitation Agreement as well as (sub)regional efforts
O 4 year step-by-step development process (ESCAP resolutions 68/3,70/6,72/4)

L Over 30 countries directly involved in finalizing the treaty text in March 2016

Expert Review & Negotiation &
Regional Member Finalization
Study Consultations

2012 2013 2013 - 2016 19 May 2016



eaty to facilitz: X W\

@ www.tfafacility.org/new-un-treaty-facilitate-paperless-trade-asia-and-pacific-support-trade-facilitation-agreement

ENGLISH = FRANCAIS = ESPANOL

""‘..‘y/, WORLD TRADE Trade Facilitation earch Q
-/, ORGANIZATION Agreement Facility -
TFAF
About The Trade . , . , Donors & National TFAF Media and
. o Notification & Ratification o , ,
the Facility Facilitation Agreement Organizations contact points Assistance Resources

Home “It is expected to provide countries of Asia and the Pacific with a new tool and “digital” complement
for better implementation of the WTO Trade Facilitation Agreement (TFA) and the development of

cross-border e-commerce.”

New UN treaty to facilitate paperless trade in Asia and th

support Trade Facilitation Agreement implementation
01.10.2016

A new UN treaty entitled meewcrrk Agreement on Fm:mmrmn of Cross- border Paper!ess Trade in Asia and Ehe Pacific, will open for signature on 1 Dctnber 2016. Itis

| Agreement [TFA} and the development of Cross- border e-commerce. Grounded on a commen set of general prmuples and a dedicated mtergovernmental

platform, the regional treaty will provide Parties with enhanced opportunities to exchange and harmonize practices, build each other's capacity, and
multilaterally develop, adopt and implement more specific and detailed technical and/or legal protocols needed to achieve safe and secure cross-border
paperless trade. Implementation will build upon existing international standards as well as on-going bilateral and subregional initiatives, such as the ASEAN

Single Window.
In May 2012, Member States of the United Nations Economic and Social Commission for Asia and the Pacific (ESCAP) adopted a Resolution on Enabling Paperless

Trade and the Cross-border Recognition of Electronic Data and Documents for Inclusive and Sustainable Intraregional Trade Facilitation. In May 2016, after four
years of consultations and negotiations, the text of a new UN treaty to facilitate cross-border paperless trade in Asia and the Pacific was adopted. Participation



Framework Agreement on Facilitation of Cross-border
Paperless Trade in Asia and the Pacific: Key Provisions

Article 1: Objective

The objective of the present Framework Agreement is to promote cross-border
paperless trade by enabling the exchange and mutual recognition of trade-related
data and documents in electronic form and facilitating interoperability among national
and subregional single windows and/or other paperless trade systems, for the
purpose of making international trade transactions more efficient and
transparent while improving regulatory compliance.

http://www.unescap.org/resources/framework-agreement-facilitation-cross- .

border-paperless-trade-asia-and-pacific




Framework Agreement on Facilitation of Cross-border
Paperless Trade in Asia and the Pacific: Benefits

U Region-wide multilateral intergovernmental platform

Builds upon existing bilateral/subregional initiatives; Supports WTO TFA
Implementation; Forster harmonization and minimize necessity for numerous
bilateral/subregional intergovernmental approach;

O Strong capacity building programme

Inclusive imitative, open to Asia-Pacific countries at all levels of development;
Strong emphasis on knowledge sharing and CB/TA among parties

O Pilot projects

Allow parties to adjust their systems before engaging in actual cross-border
trade data exchange

1 Action Plan

Allow parties with different implementation level to set actions based on their
respective readiness

O Mutual recognition
Commit to the goal, while allowing flexibility in how to materialize the goal



Concluding remarks / Facilitating cross-border e-commerce...

INVOLVES

e- Commercial e- Transport e-Regulatory Procedures e-Fnancial Procedures

Procedures Frocedures « Obtain Import «Provide Credit
«Establish Contract » Establish Transport Export Licenses, etc. Rating
»Order Goods Contract * Provide Customs *Provide Insurance
» Advice on Delivery » Collect, Transport Declaration = Provide Finance
*Request Payment and Deliver Goods * Provide Cargo «Execute Payment
* Packing * Provide Waybills, Declaration +|ssue Statements
« Certification Goods Receipts « Apply Trade Securty
» Accreditation otatus Reports, etc. Procedures
« Warehousing « Clear Goods for

Export/Import

Source: United Nations Centre for Trade Facilitation and Electronic Business (UN/CEFACT). 2008.
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Thank you

www.unescap.org/our-work/trade-
investment/trade-facilitation

unnext.unescap.org

Email: duvaly@un.org

UNITED NATIONS
@ESCA

Economic and Social Commission for Asia and the Pacific
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United Nations Network of Experts for Paperless
Trade and Transport in Asia and the Pacific

“an ongoing community of
knowledge and practice to
facilitate the implementation of
single window and paperless
trade in the Asia-Pacific region ”

— Tools and guides development
activities

— Advocacy and Technical
Training Workshops

— Knowledge sharing and peer-
to-peer support

Www.unnext.unescap.org

Advisory Group
on Trade
Process Analysis

Strenghtened National and
Reglonal Capacity to Implement

Agricultural Trade

mm Trade s”m for Facilitation
Trade Facilitation in Asia and the Padific

Adw'lisory G.roup Advisory Group on
on Single Window Transit Facilitation

Master Plan and
Implementation

Advisory Group
on ESCAP Resolution




Key factors in lowering trade costs in Asia-Pacific

Contribution of natural barriers, behind-the border facilitation and
trade-related practice to trade costs

Tariff Trade 0-10%*
Costs

60-90%* > Direct Behind- & At-the border Trade Costs

Availability/use of ICT Services

Business (Regulatory) Environment

Policy-Related Maritime Connectivity/Services
Non-Tariff Trade

Costs

Other Trade Costs
*Indirect cost of trade procedure
«Currency fluctuation

«Other non-tariff barriers

Natural Trade Costs
(Geographical and
Cultural Factors)

* Illustrative based on casual observation of the data only. Natural trade costs for landlocked countries may be
outside the range shown for natural trade costs. 32



ESCAP-OECD Handbook
on Indicators for Trade Facilitation

* A new “digital”
resource introducing
key databases and
indicators for trade cost
and trade facilitation

L 2y,
monitoring Ay, e p
: : Vi 28 1y
* Direct links to all "1 Ok Uiy, .
relevant indicators and @ESC |
databases included ~p e
7
* Version 1 (May 2017) g CL
4/9%7
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