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Concept Note 

 
  
I. Date and Venue 
   
  The Workshop on “Using ICTs to support older persons in managing chronic diseases” 
will be held on 23 April 2019 in Phnom Penh, Cambodia.  
 
 

II. Participation 
   
 Representatives of Government, academia, private, public and community health-care 
services, and ICT experts as well as representatives of the Korea Health Industry Development 
Institute are invited to participate. Experts from Viet Nam conducting similar studies will be 
invited as well. The workshop will be conducted in English and Khmer. 
 
 

III. Objectives of the Workshop 
   
  The Workshop is intended to achieve the following objectives: 
 

1. Identify the health-care needs of older persons, with a focus on Cambodia; 
2. Discuss proposed models for Cambodia to use ICTs to support older persons in managing 

chronic disease; and 
3. Review and exchange good practices and experiences from other countries, (i.e. Viet Nam 

and Republic of Korea) related to using ICTs to promote and enhance accessibility and 
quality of health care for older persons. 
 

 

IV.    Outcome 
  
  The expected outcome is a set of recommendations, identified by meeting participants, on 
the feasibility for using ICTs to support older persons in managing chronic diseases.  
 
 
V. Documentation 
 
  A background paper focusing on the use of ICTs in Cambodia entitled “Supporting older 
persons in Cambodia to cope with chronic diseases using ICT solutions” will be prepared for the 
workshop.   
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VI. Background 
 

   
  The Asia-Pacific region is ageing at an unprecedented pace. By 2050, the number of 
older persons is projected to more than double, reaching 1.3 billion, and one in four people in the 
region will be 60 years or older. About 23 per cent of the total global economic cost of disease 
prevention and treatment is attributable to people aged 60 years of older.  
 
  The increase in chronic diseases that results from population ageing influences the 
quality of life of older persons. Chronic diseases of older persons can be treated and managed in 
advance. Managing chronic diseases is directly related to the implementation of SDG 3, “Ensure 
healthy lives and promote well-being for all at all ages”. 
 
  Older persons often face challenges in accessing health care resulting from a lack of 
health-care providers, high costs of medical treatment, poor transportation services or other 
difficulties in accessing health care.  
 
 In the case of chronic diseases such as diabetes and hypertension of older persons, 
continuous management and prevention at an early stage are very important. In addition, many  
governments in the region still focus on the prevention and treatment of acute or communicable 
diseases not on chronic diseases, which are prevalent among older persons. 
 
  ESCAP, in collaboration with the Republic of Korea,1 has launched a project to identify 
workable and effective methods to promote and enhance the accessibility and equality of health 
care and long-term care of older persons, and to ensure the dissemination of such knowledge and 
practice in the Asian-Pacific region. ESCAP is developing studies in selected countries in the 
region which have an ICT environment that could support health-care services for older persons. 
Findings, good practices and lessons learned from these studies will be shared with other 
countries in the region.   
     
 
VII. Contacts at ESCAP 
  
  Ms. Sabine Henning 
  Chief 
  Sustainable Demographic Transition Section 
  Social Development Division 
  Email: hennings@un.org 

                                                           
1 The workshop is being organized by UNESCAP with support from and input by the Korea Health Industry 

Development Institute (KHIDI). 
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