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South East Asia Countries

11 countries including

10 ASEAN Member 

States (AMS) 

&  Timor-Leste 



Features of SEA Countries

 Due to ASEAN Single Window, all 10 ASEAN member states (AMS) 

have a national Single Window of varying degree of maturity. 

 Timor-Leste is not a member state of ASEAN, and do not have any 

NSW yet. 

 Paperless Trade Facilitation in AMS is somewhat present - to a 

higher degree in Singapore, Malaysia, Thailand, Indonesia, 

Vietnam, Philippines; and lesser degree in Brunei, Myanmar, 

Cambodia, Laos. 



COVID-19 infection cases in SEA

 C-19 arrived in SEA as early as 13 Jan 

(in Thailand) 

 Some SEA countries – Vietnam, 

Malaysia are seeing 2nd or 3rd wave of 

infection currently



COVID-19 infection cases in SEA as at 

11 Sept 2020



COVID-19 infection cases in SEA

 The number of confirmed COVID-19 cases in South East Asia 

(SEA) reached almost 200K cases, with about > 5,000 fatalities. 

 Mixed level of severity and containment successes…

 The more populous countries like Indonesia and Philippines seeing a high 

number of COVID cases, with numbers still rising concurrently.

 Singapore, even with a much lower population had a very high numbers 

(>50K) mainly due to the spread in the foreign workers dormitories. 

 On the other hand, Vietnam has managed to contained the pandemic crisis 

very well , limiting the infection cases to around 1, 000. 

 The other countries - such as Laos, Timor-Leste, Brunei, Cambodia have 

fewer infection (<200), with three recorded no deaths.



Economic Impact – Job Losses

Source: https://twitter.com/SEACoronavirus



Summary of TF Measures taken due to 

COVID-19

COVID-related TF Measures Vietnam Singapore Thailand Malaysia Philippines Indonesia Myanmar Cambodia Laos Brunei Timor-Leste

Publish and notify international community (WTO, WCO) on COVID 

related trade measures 

Y Limited Y Y Y Y N N N N N

Relaxation / Simplify import & transit documentary requirements and 

procedures 

Y Y Y Y Y Y Y Y Y NK Y

Implement import exemptions , simplified permits and license issuance 

for essential Goods

Y Y Y Y Y Y Y Y Y Y N

Risk management to prioritize clearance of imports and exports of low-

risk critical supplies

NK NK NK NK Y NK NK N NK NK NK

Deferred submission of permit and licensing documents with flexible due 

dates, or temporary waiver of such requirements. 

Y N Y Y Y Y Y N N N N

Apply information technology (e.g. single windows) to further faciltate 

simplfy trade 

Y Y Y Y Y Y Y N NK NK N

Allow trusted traders / AEOs (importers with good compliance records) 

to be granted expedited clearance as a COVID related measure

Y N Y NK NK Y NK N N N N

Allow customs clearance procedures before the arrival of the goods NK NK NK Y NK NK NK N N N N

Allow flexible modality of payment. Y N Y Y NK Y Y NK NK NK N

Facilitate the temporary admission, with conditional relief from import 

duties and taxes

Y NK Y Y Y Y Y NK NK NK NK

Collaborate with the other countries’  to institute bilateral / multilateral 

trade facilitation measures 

Y Y Y Y Y Y NK NK NK Y NK

Institute trade finance facilitation to help business Y Y Y Y Y Y Y N Y Y NK

Case Studies Survey



Institutional Arrangements and 

Inter-Agency Cooperation 

 Most countries established a committee to tackle the COVID-19 

pandemic crisis. 

 These committee are mostly focused and promulgated actions. on 

medical / health matters.

 There is few countries that establish a central committee to focus on 

economic / trade matters, as these matters are coordinated by 

exiting mechanisms or ministries of trade / economy, etc. 

 The national trade facilitation committees in almost all countries are 

relatively quiet. 



Publish and notify international community (WTO, 

WCO) on COVID related trade measures 

 As of 10 July 2020, however, only 5  – Philippines, Indonesia, 

Thailand, Myanmar and Singapore submitted notifications to the 

WTO related to COVID-19.  

 In another WTO COVID19 Trade Facilitation Repository  , which 

consolidates information on trade-facilitation measures, actions and 

initiatives adopted by countries, 7 has submitted their case studies 

or initiatives, with only Philippines, Myanmar, Laos and Timor-Leste 

that did not provide their information. 

 Many all did not publish their TF measures in trade information 

portals or NSW where the public could be easily informed of 

measures taken

 More information sharing and transparency are needed from the 

SEA countries. 



Relaxation / Simplify import & transit 

documentary requirements and procedures 

 In response to COVID-19 pandemic, almost all countries institute 
some form of relaxation / simplifying import & documentary 
requirements and procedures.

 Most countries in SEA has instituted temporary tax exemptions. (for 
e.g. elimination of import duty rates) , relaxation of health certifications 
for certain essential products such as medical masks, hand sanitisers, 
mask, materials, disinfectant and protective clothing. 

 Exemption of import duties and excise; non-imposition of VAT/GST 
and/or Sales Tax; and exemption of import income tax are the 
common measures. Exemption also cover alcohol or raw / supporting 
materials to produce products to fight COVID 

 Some countries allowed immediate release of priority consignment 
and goods imported for the use of the medical purposes (including 
medical equipment, laboratory equipment and Personal Protection 
Equipment (PPE)



Simplification of customs 

procedures and expedited clearance

 Most countries instituted simplified customs procedures and permits 
and license application and issuance for essential Goods – mostly on 
temporary basis

 Some countries (Vietnam, Thailand) has prioritized customs 
clearance or ad-hoc special “Green lanes” for goods imported for 
COVID-19 prevention and treatment.

 Malaysia provided for pre-arrival processing of the goods 
declaration and immediate release of the goods upon arrival.



Transport, Logistics and Transit Facilitation

 Reducing fees of using border infrastructure; e.g. Vietnam at 
border in Lao Cai province, reduced rates of fees and receipts for 
using infrastructure works, service facilities and public utilities in the 
border gate area in Lao Cai province.

 Philippines opened the first "Green Lane" in order to facilitate crew 
change for seafarers.

 Instituting Reciprocal Green Lane (RGL) to address the needs of 

different groups of cross-border travelers; Spore & Malaysia instituted 

RGL will facilitate cross-border travel for essential business and official 

purposes.  

 Thailand is allowing foreign tourists back in August under a 3 phase

“travel bubble” strategy for low-risk travellers. Malaysia is

considering implementing ‘travel bubble’ with 6 countries incl

Singapore, Brunei, Australia, New Zealand, Japan and South Korea.



Digital trade facilitation measures 

 With exception of Timor-Leste, it is fortunate that all AMS has their 
National Single Window in place (to varying degrees), and this helped 
to facilitate contactless trade transactions, during the lockdowns 
imposed in some AMS. 

 Indonesia stipulates that all submissions of import applications that are 
granted exemption facilities has to be done through National Single 
Window (INSW) portal.

 Vietnam abolishes submitting of unnecessary documents to National 

Single Window, as well as limiting the submission of original paper 

documents , if these were already submitted once.



Digital trade facilitation measures 

 Digitalisation of trade seems to have been accelerated by the impact 
of the COVID-19 pandemic, which brought greater attention to 
challenges and regulations needed for cross-border Digital Economy.

 Singapore signed Digital Economy Agreement (DEA) - a new form of 
economic engagement , promotes interoperability and addresses new 
issues brought about by digitalisation. Singapore has concluded two 
DEAs:

 Digital Economy Partnership Agreement (DEPA) with Chile and New Zealand

 Digital Economy Agreement (SADEA) with Australia signed on 23 March 2020



Measures for Business Facilitation

 All countries in SEA have many measures to support business, in 

particularly SMEs. 

 Measures mostly include tax holidays, waiver of fees and taxes, 

subsidies, preferential loans / credit to affected businesses, incl 

financing scheme, temporary bridging loan, working capital loan 

and trade loan programmes.

 Singapore enacted a bill to provide temporary relief and protection 

for individuals and companies who are unable to fulfil their 

contractual obligations because of COVID-19. 

 Indonesia provides fiscal incentives incl reduced tax by 30%;  rebates 

in VAT, 6-mth deferral on import tax for selected industries. Other 

non-fiscal measures includes simplification of import procedures for 

steel and food products. 



Measures for Trade Finance Facilitation

 All countries in SEA have implemented trade finance measures to 

support traders. 

 Singapore provides financing covering enterprises’ domestic and 

overseas transactions via the Trade Loan, Loan Insurance Scheme 

(LIS), etc. SMEs may borrow up to S$10 million to finance their trade 

needs such as inventory or stock financing with a repayment period of 

up to one year. 

 Philippines implement a 30-day grace period for all loans with 

principal and/or interest falling due within the lockdown period without 

incurring interest on interest, penalties, fees and other charges. 



Recommendations and Conclusion

 Countries with high number of cases, the appropriate trade facilitation (TF) 
measures are commonly enacted across SEA. Many TF measures are 
liberalising. There are few temporary restrictive measures e.g. export bans 
or quotas, mostly lifted by now. 

 Countries that have a more significant outbreak of COVID cases –
Indonesia, Philippines, Singapore, Thailand, Malaysia, more TF measures 
were implemented since their respective economies were severely 
impacted. 

 Vietnam is proactive instituting a number of TF measures, with its economy 
expected to recover avoiding negative growth. Vietnam is seen as very 
successful in managing the pandemic with no deaths due to COVID-19.

 Some countries that have relatively low COVID cases – Brunei, Laos, 
Cambodia, Myanmar, Timor-Leste – also instituted relevant but fewer TF 
measures to safeguard against severe impacts to their economies and 
livelihoods. 



Recommendations and Conclusion

 In general, there is a common consensus in all SEA countries to keeps their 
economies open and to trade unhindered amidst the COVID-19 pandemic. 

 Seven other countries –incl Brunei, Laos, Myanmar and Singapore issued the 
Joint Ministerial Statement pledging to ensure supply chain connectivity 
amidst the COVID-19 situation. 

 The Hanoi Plan of Action between AMS, agreed to ensure the smooth flow 
of essential goods, refrain from imposing unnecessary non-tariff 
measures, prompt information sharing on export prohibition or 
restriction, and strengthening the supply chain connectivity, including 
taking proactive action in enabling an effective trade facilitation, and 
building on existing trade facilitating platforms. 

 A silver lining of this bleak health crisis, is that it puts a further impetus on all 
SEA governments to boost up their TF measures, even to accelerate 
other TF implementation planned before the crisis. At the same, the crisis 
bolster an even more participatory behavior between the public and private 
sectors, which hopefully can be maintained permanently as well.   

 The many TF measures that are liberalising in nature can be made 
permanent. 


