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Outline 

• Malaysia Phytosanitary Certification 
System (MyPhyto) 

• Malaysia e-Certification System 

(eCert) 

 



Objective 

 To enable an online application, processing and issuance 
of Phytosanitary Certificate 

 To generate e-certificate of Phytosanitary Certificate (e-
Cert) from MyPhyto  

 To allow retrieval of electronic form of Phytosanitary 
Certificate from other countries and to ensure the 
success of e-cert exchange 

 To standardization of data storage and report retrieval 
for strategic use.  

 To enable a zero face-to-face interaction and paperless 
issuance of phytosanitary certificates 



Project Overwiew 

Two(2) Phases 

1st Phase :  

  Requirement Study 

  MyPhyto System Development 

 

2nd Phase:  

 Malaysia e-Certification System 



MyPhyto 

• MyPhyto System go-live on 10th March 

2014 

• Currently implementing all over Peninsular 

Malaysia  

• URL : http://myphyto.gov.my 

• 200,000 Phytosanitary Certificates were 

issued until October 2016 

 

 

http://myphyto.gov.my/
http://myphyto.gov.my/


MyPhyto System Architecture 
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MAIN PAGE - MYPHYTO 



REGISTRATION - MYPHYTO 



APPLICATION - MYPHYTO 



APPLICATION - MYPHYTO 



APPLICATION - MYPHYTO 



VERIFICATION - MYPHYTO 



TASK SCHEDULING - MYPHYTO 



TASK SCHEDULING - MYPHYTO 



INSPECTION - MYPHYTO 



APPROVAL - MYPHYTO 



PAYMENT - MYPHYTO 



PAYMENT ONLINE 
FPX PARTICIPATING BANKS 

FPX service is available from 7:00am to 11:00pm daily, seven days a week, 365 days 
a year. However, FPX service is also dependent on the participating banks’ Internet 
banking service availability 



PAYMENT ONLINE 
MIGS 

Operation Hour : 24 Hours 



ISSUANCE OF CERTIFICATE - MYPHYTO 



ISSUANCE OF CERTIFICATE 

Physical Cert Electronic Cert 



 
Malaysian E-Certification System 

 

• To generate eCertificate of Phytosanitary 
Certificate (eCert) from MyPhyto to be sent to 
all entry points of importing countries. 

 

• To retrieve electronic form of Phytosanitary 
Certificate from exporting country 

 



E-cert Data Flow 



MALAYSIA ECERTIFICATION SYSTEM 
(MAIN PAGE) 

Main Page 



 
 
ECERT LISTING CERTIFICATION 
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(ECERT LISTING) 



(CERT SEARCH 



 

 

THANK YOU 


