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Purpose of Study



Methodology & Data Collection





Education and Occupation

of workers had 
not completed 
High School 

93
%

of workers were 
engaged in low-

skilled 
occupations

95
%

Source: Surveys conducted by authors.

completed only 
up to Grade 9

59%
Factory floor labourer

Machine operator

Storage handler



Salary Benefits for Unskilled Workers

difference 
between EPZ 
workers and 

manuf. Industry 
average

47
%

Source: Surveys conducted by authors and data obtained from Annual Survey of Industries, 2010, Dept. of Census and Statistics 
of Sri Lanka.



Prevalence of Unskilled Workers

of unskilled workers 
in manuf. industry 
employed in EPZs

of workers in manuf. 
industry are in EPZs

Source: Surveys conducted by authors and data obtained from Annual Survey of Industries, 2010, Dept. of Census and Statistics 
of Sri Lanka.



High Proportion of Female Workers

of workers in 
EPZs in Sri 
Lanka are 

60
%

FEMALE

50%
of firms in largest 
EPZ manufacture 

garments and 
textiles 

Source: Data obtained from Board of Investment of Sri Lanka, 2012.



Training Programmes

Source: Interviews conducted by authors among low-skilled workers in EPZs and managers and directors of EPZ firms.



Duration of Employment

of workers stay 
for less than a 

year

46
%

Source: Surveys conducted by authors.

High turnaround of employees



Nutritional Intake

Source: Surveys conducted by authors.





Key Areas of Impact

Source: Interviews conducted by authors.



Tax Incentives & Duty Removals

Source: Interviews conducted by authors and Peiris, Sharmila and Shyamali Ranaraja, 2001, “Promoting Social Dialogue and 
Freedom of Association in EPZs in Sri Lanka: The Role of Workers’ Councils,” Labour Issues in Export Processing Zones in South 
Asia: Role of Social Dialogue, International Labour Organisation.



Backward and Forward Linkages

Source: Interviews conducted by authors and Board of Investment of Sri Lanka, 2012.



Simplifying Customs Procedures

Import 
declaration 

forms required

13
Import 

declaration 
forms required

17

BOI firms Non-BOI firms

Import license 
required

Sources: Interviews conducted by authors and Taneja, Nisha, John Arnold, and Pallavi Kalita, 2011, Report of Sri Lanka Trade Logistics
Results from TTFA Survey. 



Reducing Time Taken for Importing & 
Exporting

4
hours

BOI firms Non-BOI firms

Up to 

10
hours

1
hour

3
hours

Sources: Interviews conducted by authors and Taneja, Nisha, John Arnold, and Pallavi Kalita, 2011, Report of Sri Lanka Trade Logistics
Results from TTFA Survey. 



Conclusion


