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ESCAP Expert Meeting on Creating Universal 
Design-based Accessible Societies in Asia and the 

Pacific (Bangkok, 13-14 December 2018)

• Accessibility:

• Only 41 per cent of public TV news programmes 

equipped with captioning to enable persons with hearing 

Impairment to understand the news. 

• Only 40 per cent of public websites accessible. 

• Merely 5 per cent of electronic books produced 

annually accessible by persons with print disabilities. 

a precondition for persons with disabilities to 

live independently and participate fully and 

equally in society



ESCAP Expert Meeting on Creating Universal 
Design-based Accessible Societies in Asia and the 

Pacific (Bangkok, 13-14 December 2018)

• Narrow scope of accessibility and standards.

• Lack of awareness of:

– economic costs of inaccessibility and;

– economic benefits of investing in accessibility.

• League of champions.

• Accessibility mainstreaming in laws.

• Rights-based and programme-based.



DAG 2019 on accessibility 

• Purpose: policy action across ministries in 
partnership with persons with disabilities and 
other sectors in society.

• Scope: physical environment, transportation, 
information and communication, services.

• Primary target: policy makers, implementers 
and designers in Governments.



ZERO draft annotated outline of 
the DAG 2019 on accessibility 

• Significance of accessibility and challenges 
– How accessibility can support realization of the rights of persons with disabilities.

– International, regional and subregional mandates supporting accessibility and universal 
design and accessibility.

• Regional overview of implementation of accessibility and universal design
– Incheon Strategy ‘s mid point review on the implementation of accessibility

– Other research findings (i.e., G3ICT)

– Analysis 

• issues in implementing accessibility
– Concept

– Approaches

– Institutional set up

– Multi-ministerial cooperation



ZERO draft annotated outline of 
the DAG 2019 on accessibility 

• Recommendations for Governments ( step by step action)

– Legislation and regulations (accessibility-specific and accessibility-
mainstreaming; carrot and stick approaches; M&E)

– Participation and coalition

– Design education

– Capitalizing on other initiatives
• SMART cities

• Disaster risk reduction

– Examples

• References
– Standards 

– organizations



Social Development Working Paper: Achieving Universal-design 
Based Accessibility through Disability-inclusive Procurement 

Policies within the Government Sector

• Challenges of accessibility

• Public procurement policies as a tool to promote 
universal-design based accessibility

– Overlooked but with a lot of potential



Why public procurement policies?

• In developing countries, public procurement 
amounts to an average of 15-20% of GDP, and up to 
50% or more of government expenditure (OECD)

• EU: More than EUR 1.9 trillion annually (EU, 2017)

• From the public sector to ripple-on effects in society

• To not perpetuate inequality using public funds 
(CRPD Committee General Comment No. 2)

• Supported by CRPD Articles 9(h), 4(f)



Who has accessible 
public procurement policies? 

• EU Directive 2014/24/EU, 2004/18/EC and 
European Standard EN 301 549

• Australian AS EN 301.549:2016 ‘Accessibility 
requirements suitable for public procurement 
of ICT products and services’

• Section 508 of the United States of America 
Rehabilitation Act of 1973 and its standards



• Please see a comparative table of existing 
initiatives



Challenges & Recommendations

• Accessible public procurement policies can be a 
powerful tool – but need to be implemented 
effectively
– Expand scope of accessibility

– Establish a supporting framework of national accessibility 
standards, compatible anti-discrimination legislation and 
compliance monitoring

– Utilise G3 ICT model legislation

– Constitute a committee with key stakeholders to support 
initiatives

– Involve all levels of government



Challenges & Recommendations

• Accessible public procurement policies can be a 
powerful tool – but need to be implemented 
effectively

– Combined effect with anti-discrimination law, 
standards.

– Monitoring mechanisms with penalties and incentives



UN system-wide action on disability
2018-2019 

• 2018 Decision 2018/20 by the Executive Committee of the 
Secretary-General (EC-SG)

• Discussion by the Special Rapporteur on the Rights of Persons 
with Disabilities’ with the Deputy Secretary-General

• Inter-Agency Support Group on the CRPD, and its subgroup on 
the accountability framework

• Piloting and final round of consultations
– 1 March: ESCAP Pilot meeting

• Submission to the High-level Committee on Management

• 2019 May : Endorsement by the Chief Executive Board for 
Coordination



Indicator 1
Leadership on disability inclusion

Approaches requirements Meets requirements Exceeds requirement

Senior managers demonstrate their personal 

commitment to disability inclusion 

Senior managers demonstrate their personal 

commitment to disability inclusion 

and

Implementation of entity disability 

policy/strategy is reviewed by senior 

management annually with remedial action 

taken as needed

Senior managers demonstrate their personal 

commitment to disability inclusion 

and

Implementation of entity disability 

policy/strategy is reviewed by senior 

management annually with remedial action 

taken as needed

and

Specific senior-level mechanism in place for 

ensuring accountability for disability inclusion



Indicator 3
Disability-inclusive strategic planning

Approaches requirements Meets requirements Exceeds requirement

Adequate reference to mainstreaming disability 

inclusion in main strategic plan or equivalent, 

including a gender perspective and systematic 

use of disaggregated data in strategic plan 

reporting

Adequate reference to mainstreaming disability 

inclusion in main strategic plan or equivalent, 

including a gender perspective and systematic 

use of disaggregated data in strategic plan 

reporting

and

Disability inclusion is a cross-cutting theme in 

results statements in main strategic plan or 

equivalent

Adequate reference to mainstreaming disability 

inclusion in main strategic plan or equivalent, 

including a gender perspective and systematic 

use of disaggregated data in strategic plan 

reporting

and

Disability inclusion is a cross-cutting theme in 

results statements in main strategic plan or 

equivalent

and

Main strategic planning document includes at 

least one high-level result that refers to 

disability inclusion



Indicator 15
Reasonable accommodation

Approaches requirements Meets requirements Exceeds requirement

Reasonable accommodation policy/strategy 

under development

Reasonable accommodation policy/strategy in 

place and implemented, including adequately 

funded reserve

Reasonable accommodation policy/strategy in 

place and implemented, including adequately 

funded reserve

and

Entity keeps record of number of reasonable 

accommodations provided and rejected, and 

the level of satisfaction on the provision of 

reasonable accommodation



Proposal on the Working Group Task Force 
on Accessibility

• Accessibility: 

– Fundamental for realizing other rights

– key issue that ESCAP has been tackling with.

• 6.2 The Chairperson may, if required, appoint a task 
force composed of interested Working Group 
members to undertake in-depth review of specific 
issues for consideration by the Working Group. 



Proposal on the Working Group Task Force 
on Accessibility

Proposed tasks

• Feedback on the annotated outline of the DAG and its 
draft.

• Feedback on draft paper on accessible procurement 
policy

• Feedback on UN e-government survey



Thank you!

Get Counted to Count!

< www.unescap.org/our-work/social-development >

<www.maketherightreal.net>


