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Current situation 



Startups  
Ecosystem 

Accelerators: +30 

Startups & e-shops: +300,000 



B2C e-Commerce 
Share of Iran (2014) 
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Year 2010-2012 2013 2014 2015 2016 2017 

The aggregated number of eNAMAD 223 1711 7337 15683 25254 31176 

The growth rate 667 329 114 61 
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The predicted growth rate is based 
on the sixth development plan of 
Iran. 
 
It seems that Given the increase in 
mobile broadband penetration (3G 
and 4G), as well as rising 
bandwidth, growth rates for the 
country are much higher than 
expected. 
Also, in developed countries, the 
growth rate is declining due to the 
maturity of e-commerce. But in our 
country, the growth rate of e-
commerce is expected to continue 
to rise. 

Total trend of retail eCommerce sales in Iran 
Unit:1000b$ 

 



The Most Important Obstacles and Challenges for E-Commerce in Iran Can 
Be Summarized As Follows:   

1. Need to improve of Essentially Legal Aspects in E-Commerce area. 

2. Limitations of Communication Lines and Low Speed Internet Connection in Most Parts of the Country. 

3. A significant initial cost for small firms and lack of incentive for investment.  

4. Weakness of information technology science. 

5. Not supporting the globally active trading firms of the e-commerce area from our country and the lack of 
centers and public and private firms providing e-commerce services in the country. 

6. weakness of an appropriate mechanism for protecting consumers’ rights. 

7. weakness of Essential security for exchanges and information exchange. 

8. Not accepting of international credit cards and other electronic shopping cards along with the lack of 
supporting of Iranian bank cards in international trading systems. 

9. weakness of proper culture and low level of people's awareness and attention to electronics and 
information technology in the country. 

 



Our Requirements 

•  In the end, it should be noted that, given the state of Iran in the field of technical 
infrastructure and the obstacles ahead, it is necessary to take the basic and 
essential steps in the field of legal, culture and law and the necessarily technical 
infrastructure.  

• Also, in order to overcome the barriers and expand the day-to-day e-commerce, in 
addition to building technical infrastructure and facilities tailored to the advances, 
and the tools needed to accurately identify users and customers, it should be 
approved new laws for better monitoring of the massive volume of new online 
stores in the country. 

 



Thanks for your attention 


