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Pillar 3: Health Considerations

 Harnessing the Power of Data-Driven Decision Making in Government

 Collection and sharing of data with health implications among local governments, the private 
sector, non-governmental organisations, researchers, and public health practitioners would 
improve the ability of cities to create effective, evidence-based policies

 Safety and Security: Real time crime mapping, crowd management, lighting and surveillance 
of parking lots and public spaces at night

 Environment: Real time and geographically distributed water and air quality monitoring

 Healthcare: Telemedicine, wearables, sanitation and hygiene, remote patient monitoring 
systems

 Mobility: Smart street lighting, mobile ride hailing applications, bikeshare transit system 
integration, intelligent traffic signals and injury prevention

 Engagement and social services: Local civic engagement apps, digital citizen and social 
services, citizen ‘complaint’ reporting platforms, local connection platforms



Pillar 3: Lessons from COVID-19

 Technology can aid connectivity with the public, providing critical basic service 
delivery and reducing infectious disease transmission risk

 Disaggregated, high-quality, and inclusive data has proved essential to 
governments successfully monitoring, controlling, and ultimately reducing 
community transmission, infection, and untimely death

 Big data helped to understand more about the risk factors (e.g. air pollution) for 
COVID-19; identify vulnerable populations (e.g. the elderly, certain occupations); 
and predicting future hotspots by overlaying data sets onto city maps

 Misinformation generally emerges from gaps in knowledge; disinformation is more 
intentional 

 Health communications can only succeed with ample transparency, reliability, and 
trust in government (including cyber security concerns)

 Strong broadband connectivity for all Asia Pacific cities is crucial to meeting the 
SDGs



Pillar 3: Policy Pathways
 Pathway 1. Improve smart city governance across urban systems, institutions 

and actors to overcome inequalities and make more informed and integrated 
planning decisions 

 Develop a healthy cities peer sharing network 

 Pathway 2. Encourage technology firms to become more civic minded and 
create sustainable smart city solutions with social enterprises 

 Create an open-data dashboard that collects and shares digital health data

 Pathway 3. Adopt cybersecurity safeguards in both digital and physical urban 
infrastructure development planning 

 Enhance citizen trust and fight digital misinformation via consistent, clear and evidence-
driven urban health communication campaigns 

 Pathway 4. Develop smart mobility investment plans that prioritize sustainable 
urban mobility options for citizens

 Prioritize sustainable and active transportation modes digitally integrated into existing 
transport networks 

 Pathway 5. Expand viable smart city funding mechanisms by enabling cross-
sector partnerships and business matching platforms

 Partner with private sector companies to provide broadband internet connectivity to all 
citizens



Breakout Sessions

Objectives

 Share views and experiences

 Discuss the content of the draft 

discussion paper

 Give input for final discussion 

paper (lessons learned, 

recommendation, case studies)

 Moving forward from 

recommendation to 

implementation 

Key Questions

1. What are the most important learnings 

from COVID-19 in terms of this pillar? 

2. Thinking more broadly about health in 

the context of this pillar, what is the 

main existing or new 

recommendation?

3. Are there additional or alternative 

case studies at city level that we 

should consider including in this 

chapter? 

4. What are the next steps in continuing 

to implement the original pathways 

and the recommendations from this 

discussion paper? 


