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From 4th February 2020 - postponement of 
international passenger trains through the borders of 
Dong Dang (Vietnam) - Pingxiang (China). 

International freight trains are still operated through 
the borders of Lao Cai (Vietnam) - Shanyao (China) 
and Dong Dang (Vietnam) - Pingxiang (China
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Direction Freight Volume

(From Feb 2020 to 

June 2020)

Freight Volume

(From Feb 2019 to 

June 2019)

2020/2019

± %

From Vietnam to China 

(including to the third 

countries) 164,000 159,000 5,000 103

From China (including from  

third countries) to Vietnam

188,000 160,000 28,000 117

Total 352,000 319,000 33,000 111
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1. Solution for operation of International freight transport through the borders of Lao Cai
(Vietnam) - Shanyao (China) and Dong Dang (Vietnam) - Pingxiang (China)
- Vietnam Railways and the Chinese Railways agreed that during the period affected by 
COVID-19 Pandemic, Vietnam Railways provided locomotives and personnel for operation of 
international freight trains through the borders of Lao Cai (Vietnam) - Shanyao (China) and 
China Railways provided locomotives and personnel for operation of international freight 
trains through the borders of Dong Dang (Vietnam) - Pingxiang (China).
- International freight train operation procedures applied by the two railways are in 
accordance with the current Protocol and to be informed to the competent relevant 
authorities of Vietnam (including Customs, Border guard, and Quarantine) at the railway 
borders as well as local and central relevant authorities.
- Arrival trains are located at isolation locations of Lao Cai, Dong Dang stations in the side of 
Vietnam and Shanyao, Pingxiang stations in the side of China.
- When running through the borders, international freight trains were decontaminated as 
stipulated in the regulations of Vietnam and China.
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2. Solution for arrangement of personnel of Vietnam Railways and the Chinese Railways 
for train operation through borders of Lao Cai (Vietnam) - Shanyao (China) and Dong Dang 
(Vietnam) - Pingxiang (China)
On-board staff of Vietnam Railways worked at the isolation locations in the stations of 
Shanyao and Lao Cai. After works, the staff was quarantined at the isolated houses of Lao 
Cai province at Dong Dang Station and it was only possible for them to continue their works 
if they received the safety certificate issued by the Health Unit of the province. Since 16th

May, 2020 - since there’s no more cases of sars-covi 2 infection in the community in 

the previous 30 days, these staff are permitted to go home after  taking medical 

examination.
- On-board staff of the Chinese Railways was arranged to work at the isolation locations in 
the stations of Dong Dang and Pinxiang.
- The list of on-board staff of international freight trains of Vietnam Railways and the 
Chinese Railways was fully reported to relevant competent authorities who are in charge of 
import-export activities and health quarantine.
- 100% of crew members are fully equipped with anti-epidemic tools such as glasses, masks, 
protective clothing, etc. to ensure safety when communicating.
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3. Solution for arrangement of train departure and arrival, isolation areas at the border 
stations of Vietnam Railways
- At the border station of Vietnam, the areas for departure and arrival of international 
freight trains are separated from the areas for local passenger and freight trains. In addition, 
other railway staff and passengers were not allowed to enter the isolation locations.
- To arrange supervision to ensure the safety of isolation. All related personnel, documents 
were decontaminated before handing over.  
- 100% of the employees of the stations wear masks when working on international freight 
trains. After finish their work, all must wash their hands with antibacterial soap.
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4. Solution for arrival and departure of international freight trains
4.1. Handling for arrival train 
- When the train arrived at the dedicated platform in the isolation locations, the train and 
related documents were decontaminated.
- The train master and on-board staff must do health declaration and health check, wash 
hands frequently with soap or disinfectant water, kept the related documents at the isolated 
room and came back to the isolation room. 
4.2. Handling for departure train
- Documents related to freight train were decontaminated before they were delivered to the 
train master at the isolation room.
- Before the train departed, all on-board personnel were health checked as regulations.
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Long term solutions to promote international freight transport by rail, especially container 
transport. 
- Operation of container block trains to reduce processing time at departure/arrival and 
border stations. 
- Simplification of customs procedures at border stations as well as border crossing 

facilitation (including advance presentation of cargo information to customs). 

- Introduction of innovative technologies and electronic document management 
- Fixed train paths to improve service’s punctuality and quality
- Competitive tariff structure
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