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INTRODUCTION

The COVID-19 pandemic has severely affected economies around the world and drastically reduced 
international travel and tourism. Millions of jobs have now been lost in this sector in Asia and the 
Pacific. As vaccination programmes roll out within the region and across the globe, countries are 
seeking to reopen their borders and/or lift quarantine requirements for visitors who have been 
vaccinated. In this regard, measures for verification of individuals’ vaccination status, particularly 
inbound travelers, are key to facilitating country re-openings and the recovery of travel and tourism.

This quick guide provides an overview of digital COVID-19 certificates (with a focus on vaccination) 
for the purpose of cross-border travel.1    It is targeted at governments and policymakers in the Asia-
Pacific region who are vaccinating their population – or have reached a certain level of vaccination 
rate – and are interested in:

i. establishing domestic digital COVID-19 certificate systems, as well as cooperation and   
 mutual recognition of systems from different countries; or
ii. verifying the COVID-19 vaccination status of inbound travelers, without necessarily setting  
 up a system for domestic digital certificates.

The following sections briefly cover the current global landscape and challenges, key technical 
guidance from intergovernmental entities, suggestions for the design and implementation of digital 
COVID-19 certificate systems, and upcoming resources in this arena. The document concludes with 
a set of questions for the next steps to guide policymakers interested primarily in verifying visitors 
in the context of border reopening and resumption of travel. An annex provides examples of digital 
COVID-19 certificate systems presently in operation.

1. This guide was developed as a follow-up to the ESCAP/WHO Regional Workshop on Digital COVID Certificate in support of cross-border travel and tourism recovery 
held on 16 Sep 2021, based on the session’s presentations, discussions and supplementary research. It was prepared by Yern Fai Lee with inputs from Sohee Gwag, 
under the supervision of Yann Duval, all from the Trade, Investment and Innovation Division at ESCAP. The guide has benefitted from feedback and suggestions from 
Anne Dlugosz, Matthias Helble, Konstantin Hypponen, Frederick Leitner II, Rajeesh R Menon, Vanja Pajic, Natschja Ratanaprayul, Michiel Sweerts, Lucy Yang and 
Heung Youl Youm. Editing, design and layout were carried out by Anisa Hussein. 
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CURRENT CONTEXT AND CHALLENGES

Today’s global context for vaccine certificates is characterized by the absence of a single, universal 
trust framework. Various systems have been established and, on the whole, certificates issued in 
one country are often not easily read or verified in another, although there are increasing efforts in 
bilateral/ multilateral arrangements, such as the EU Digital COVID Certificate framework utilized by 
43 countries (as of mid-October 2021).  Moreover, where vaccination records are paper-based, they 
can be lost, damaged in transit, or more easily susceptible to fraudulent use.

For cross-border travel, government authorities face a huge challenge in verifying proof of COVID-19 
vaccination as additional layers of inspection by the state, airline, and/or airport personnel are costly, 
time-consuming and can lead to crowding of people. At the same time, airline and immigration staff 
typically have no expertise in assessing health proofs.

In addition to the technical and operational aspects, policy issues also exist. Most notably, many 
countries vary in their acceptance and authorization of the various COVID-19 vaccines, including 
combinations of dosages from different vaccine brands, which impacts vaccination/ immunity 
recognition for inbound travelers. Countries also differ in whether recovery from COVID-19 infection 
is seen as equivalent (or superior) to vaccination, whether such infection histories should be 
combined with a single vaccine dose, and for how long such immunities are considered valid.

©shutterstock_2017921103
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Guidance on digital COVID-19 certification have been released by international and regional 
intergovernmental entities and are currently adopted for use in several countries/ regions/ systems. 
These documents cover technical specifications and standards for data representation, functionality, 
privacy and national trust architecture, as well as advice on governance and ethics.

• World Health Organization (WHO) – Technical Specifications and Implementation Guidance on 
Digital Documentation of COVID-19 Certificates: Vaccination Status (DDCC:VS)

As a first step, governments interested in setting up their systems may wish to refer to the WHO 
DDCC:VS, an overall guidance document which seeks to inform on technical best practices and 
establish alignment on data collection and interoperability, and whose guidelines are already 
adhered to in several national/ regional systems.

DDCC:VS covers business processes, workflows and use cases, core data elements, and functional and 
non-functional requirements. It presents two key scenarios in the usage of vaccination certificates: 
(a) Continuity of Care where vaccination details are part of an individual’s medical record and 
serve to inform continuing health care, and (b) Proof of Vaccination that is verifiable by interested 
parties, to facilitate waiving of public health measures (e.g. quarantine) for vaccinated individuals 
for work, school, leisure or cross-border travel. The document suggests minimum requirements for 
implementing digital documentation and contains a range of information to allow Member States 
flexibility in building their solutions.

• International Civil Aviation Organization (ICAO) – Visible Digital Seals for Non-Constrained (VDS-
NC) Environments for Travel-Related Public Health Proofs

ICAO’s guidelines present a technical solution to verify digital COVID-19 certificates using the existing 
e-passport model. VDS-NC is not intended to serve as a primary national/ multilateral medical 
vaccination document but is a specific token for international travel. It is a digitally signed 2D barcode 
that relies on the existing ICAO trust model utilizing Public Key Infrastructure (PKI). It is available in 
paper and digital formats, easily readable by most barcode scanners, and verifiable offline. 

Interoperability is a key feature as the global trust framework for e-passports is already used by 145 
countries. For these countries, implementation of VDS-NC would entail reduced initial costs for the 
needed digital infrastructure and training costs for border officials who are already familiar with it. 
In addition, the VDS-NC document can be linked to the e-passport to better facilitate travel. 

• European Union (EU) – EU Digital COVID Certificate (DCC)

The EU has made public the guidelines, technical specifications and open-source software for its DCC 
(previously known as the Digital Green Certificate),2 the most prominent case of a fully interoperable 
and mutually recognized system currently in use on an international basis. The DCC provides proof 
of COVID-19 vaccination, negative test results, and recovery from infection on paper and via mobile 
devices, through a digitally signed barcode that is also verifiable offline.3

TECHNICAL SPECIFICATIONS AND GUIDANCE ISSUED BY 
INTERGOVERNMENTAL BODIES

2. Including ready-for-production open source implementations for the whole technology stack: Gateway, National Backends, Issuance and Verifying services   
and applications. Many EU member states and third countries have also published open source implementations of software related to the    
processing of certificates, such as issuance components, verification and wallet apps. See https://ec.europa.eu/health/ehealth/covid-19_en.

3. Links to websites and apps of participating countries available at https://ec.europa.eu/info/live-work-travel-eu/coronavirus-response/safe-covid-19-vaccines-
europeans/eu-digital-covid-certificate_en.

https://apps.who.int/iris/bitstream/handle/10665/343361/WHO-2019-nCoV-Digital-certificates-vaccination-2021.1-eng.pdf
https://apps.who.int/iris/bitstream/handle/10665/343361/WHO-2019-nCoV-Digital-certificates-vaccination-2021.1-eng.pdf
https://www.icao.int/Security/FAL/TRIP/PublishingImages/Pages/Publications/Guidelines%20-%20VDS%20for%20Travel-Related%20Public%20Health%20Proofs.pdf
https://www.icao.int/Security/FAL/TRIP/PublishingImages/Pages/Publications/Guidelines%20-%20VDS%20for%20Travel-Related%20Public%20Health%20Proofs.pdf
https://ec.europa.eu/info/live-work-travel-eu/coronavirus-response/safe-covid-19-vaccines-europeans/eu-digital-covid-certificate_en
https://ec.europa.eu/health/ehealth/covid-19_en
https://ec.europa.eu/info/live-work-travel-eu/coronavirus-response/safe-covid-19-vaccines-europeans/eu-digital-covid-certificate_en
https://ec.europa.eu/info/live-work-travel-eu/coronavirus-response/safe-covid-19-vaccines-europeans/eu-digital-covid-certificate_en
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EU member states are required to accept proofs for COVID-19 vaccines centrally authorized at the 
EU level by the European Medicines Agency. They may accept proofs for other COVID-19 vaccines as 
well, such as those authorized nationally in an EU member state or by the WHO for Emergency Use 
Listing.4

Non-EU, or “third” countries can apply for an equivalence decision to have their COVID-19 vaccine/ 
test/ recovery certificates treated as equivalent in the EU DCC system, facilitating the travel of 
their citizens in the region. As of mid-October 2021, in addition to 30 EU/European Economic Area 
countries, 13 third countries had been granted an equivalence decision, and applications from 27 
more countries across five continents have been received.

While designed with the aim of facilitating movement of persons (internationally), the EU DCC system 
is also used by around 20 EU member states for nationally defined purposes, such as for gaining entry 
to indoor venues. The system also supports the sharing of business rules across countries, allowing 
users to check whether their certificates fulfill the rules set by countries of destination or transit.

4. https://www.who.int/teams/regulation-prequalification/eul/covid-19 
5. Some of these terms are defined in the glossary of the WHO DDCC:VS document. See also, for example https://www.gartner.com/en/documents/4000623/

demystifying-the-relationship-between-a-digital-vaccine-
6. https://www.who.int/news/item/15-07-2021-statement-on-the-eighth-meeting-of-the-international-health-regulations-(2005)-emergency-committee-          

regarding-the-coronavirus-disease-(covid-19)-pandemic

KEY FACTORS AND SUGGESTIONS FOR DIGITAL COVID-19 
CERTIFICATE SYSTEMS

Drawing from the guidance documents mentioned above and lessons learned from various 
country experiences, this section summarizes some key factors and suggestions in designing and 
implementing national/regional digital COVID-19 certificate systems (see annex for examples of 
currently operating systems).

Travel facilitation vs personal healthcare record
Vaccinations are typically recorded domestically in state/ national health systems as part of 
individuals’ health records and consist of sensitive personal information. In relation to nomenclature, 
digital COVID-19 certificate, vaccine passport and health pass, among others, are often used 
interchangeably without a standard definition.5 Regardless of the term used, the differentiating 
factor is in the purpose of the document and the information it contains: whether it is a personal 
health record with protected health information or if it contains minimal information for cross-border 
travel. Whichever form these documents take, there will be legal considerations in implementing 
digital COVID-19 certificates in a cross-border setting, due to issues such as data protection, data 
interoperability, exchange of information between countries, etc.

Requirement for travel 
Proof of vaccination can be considered for facilitating the lifting of health measures (e.g., quarantine) 
but should not be a requirement for travel.6   Due to inequitable access, many people in developing 
countries and persons belonging to disadvantaged groups are unable to obtain COVID-19 vaccinations. 
Banning travel for unvaccinated persons will disproportionately affect them.

https://www.who.int/teams/regulation-prequalification/eul/covid-19
https://www.gartner.com/en/documents/4000623/demystifying-the-relationship-between-a-digital-vaccine-
https://www.gartner.com/en/documents/4000623/demystifying-the-relationship-between-a-digital-vaccine-
https://www.who.int/news/item/15-07-2021-statement-on-the-eighth-meeting-of-the-international-health-regulations-(2005)-emergency-committee-   regarding-the-coronavirus-disease-(covid-19)-pandemic
https://www.who.int/news/item/15-07-2021-statement-on-the-eighth-meeting-of-the-international-health-regulations-(2005)-emergency-committee-   regarding-the-coronavirus-disease-(covid-19)-pandemic
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Medium of certificate
Due to the digital divide, many people, particularly those most disadvantaged, continue to lack 
access to computers and mobile technology. It is thus recommended that certificates be available in 
both physical (i.e., paper) and digital formats to ensure inclusiveness.

Verifiability
Both physical and digital forms of the certificate should be easily verifiable, ideally from anywhere in 
the world and offline as needed.

Technical specifications and interoperability
A certain extent of alignment is needed to enable interoperability with other systems. Countries 
have to determine which vaccines to accept (e.g., those on WHO’s Emergency Use Listing), which 
technical solutions and trust frameworks to use, and have to establish agreements with other 
countries on common trust (e.g., equivalence). The use of an international vaccine coding system 
(a data model for coding of vaccine brands and manufacturers) is also needed in order to facilitate 
automatic verification of certificates.

With the pandemic and health measures continuing to evolve, it is also important for technical 
solutions to have the capacity to incorporate expanded and changing policy needs, such as new 
fields of information to be captured. While different technical approaches exist, one consideration 
is that, as a foundation, the country and regional examples featured in this guide mostly follow the 
guidance outlined in WHO DDCC:VS, which includes utilizing PKI for digital signing and verification.

Identification of individuals
Countries have to determine the mechanism for unique identification (e.g. national ID, health ID, 
passport number, etc.), whether to bind the vaccination certificate to such IDs, and how to handle 
the case for undocumented individuals. Considerations have to be made as to whether the inclusion 
of certain information is in line with the data minimization principle: in this context, to only include 
data required for the purposes of verifying vaccination. Citizens/residents’ expectations may also 
have to be managed with regard to the vaccine certificate potentially becoming a de facto identity 
document.

Privacy protection
Authorities should ensure that users’ information is well-protected, including through the possible 
use of decentralized systems that store credentials only on a user’s device. The data fields to be 
recorded (such as name, date of birth, vaccination details, history of infection, test results, etc.), how 
much is stored in the digital code (i.e. barcode, QR code), and how much is displayed to officials at 
the point of verification, should all be managed in accordance with policy needs while safeguarding 
privacy concerns. The use of offline verification also helps protect certificate holders from being 
tracked by the countries of certificate issuance.
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MOVING FORWARD: GUIDING QUESTIONS FOR RESUMING CROSS-
BORDER TRAVEL AND VERIFYING VACCINATION STATUS OF VISITORS

7. This is a follow-up of an earlier workshop held on 11 Aug 2021, which covered use cases and technical frameworks, policy and governance aspects, and future 
directions for standardization activities. A recording and summary are available at  https://www.itu.int/en/ITU-T/Workshops-and-Seminars/2021/0811/Pages/
default.aspx

8. While the questions here focus on the technical/technological aspects, it should be noted that policies and legal frameworks are critical, such as in data protection, 
and in establishing acceptance/verification criteria.

The following (non-exhaustive) questions may guide government decision-making in facilitating the 
resumption of cross-border travel – reopening borders, lifting travel-related measures, and verifying 
visitors’ COVID-19 vaccination status – without necessarily requiring the existence or setting up of a 
national digital COVID-19 certificate system.8   Specifications and details on verification processes are 
available in the guidance documents of some of the systems described in previous sections.

Which countries are most of our visitors from? 

As a first step, governments may want to identify their main sources of visitors. This will impact, 
among other areas, the vaccines to be accepted, types of certificates to be verified, and the 
operations involved, as the following questions will show.

UPCOMING RESOURCES
Development efforts in digital COVID-19 certification continue to be underway, and countries can 
look forward to the below upcoming resources and initiatives.

• WHO: Open-source reference software for recording COVID-19 vaccinations digitally and for 
generating DDCC: Vaccination Status in multiple compatible formats (e.g. to be compatible with 
ICAO’s VDS-NC, EU’s DCC, and India’s DIVOC).

• WHO: Technical specifications and implementation guidance in certificates for negative COVID-19 
test results and certificates for a history of COVID-19 infection.

• WHO: Digitization of the Yellow Card: conforming to DDCC specifications and updating the paper 
version to include COVID-19 and lab results.

• International Telecommunication Union (ITU): A workshop on standardization of digital 
vaccination certificates is planned in conjunction with ITU Digital World 2021.7 

©shutterstock_1741054217

https://www.itu.int/en/ITU-T/Workshops-and-Seminars/2021/0811/Pages/default.aspx
https://www.itu.int/en/ITU-T/Workshops-and-Seminars/2021/0811/Pages/default.aspx


QUICK GUIDE ON DIGITAL COVID-19 CERTIFICATES: RE-ENABLING CROSS-BORDER TRAVEL88

How is the COVID-19 situation in those countries? How do their case incidence rates 
compare to ours?

Understanding the situation in visitors’ home countries, including by comparing key indicators such 
as case incidence rates, is vital to assessing the probability of visitors being infected and the potential 
volume of imported cases. 

Do we have adequate capacity to detect and cope with expected additional COVID-19 
cases while maintaining essential health services?

Governments should consider potential adverse public health consequences in balancing against 
the potential benefits of increased tourism. This should include a thorough assessment of domestic 
public health measures and capacities and their level of accessibility to all travelers. (For further 
guidance, please see WHO’s recommendations on a risk-based approach to international travel.

Which COVID-19 vaccines should we recognize for a visitor’s proof of inoculation?

Recognizing vaccines authorized in the home countries of main tourist groups will be important, but 
at a minimum, governments should accept all COVID-19 vaccines in WHO’s Emergency Use Listing.

Widening the acceptance criteria as much as possible – to include combinations of different vaccines 
or vaccines that are not authorized domestically, for instance – will increase the pool of potential 
visitors. However, considerations will have to be made where these are less stringent than or in 
conflict with domestic conditions.

Are visitors’ countries issuing national COVID-19 certificates, and in what formats?

A large variety of national systems exist in different countries, in addition to the use of private-
sector applications, with no single platform/ tool able to verify certificates of all systems. And the 
certificates come in different formats, including physical-only, digital, or digital but in a physical 
format (e.g. QR code printed on a card).

Given limited resources, governments may want to prioritize efforts in verifying the certificates of 
their main visitors.

How can those certificates be verified?

Verification methods vary, such as in whether offline verification is possible, whether verification 
can be done by anyone through a website, or if prior agreement and setup is needed to connect 
verifiers’ platforms or tools to another country’s system.

In addition to in-person verification at the airport or border, governments may consider setting up a 
website for visitors to submit their certificates online for pre-checks beforehand.

Do we have the infrastructure and personnel to conduct verifications, or the resources to 
build up such capacity?

Verification may require infrastructure and equipment such as QR code scanners, computer 
terminals, Public Key Infrastructure, and personnel trained to conduct the process. Where such 
capacity is lacking, governments will have to consider if resources are available to build it up, given 
the timeframe desired for border reopening.

In particular, interoperability and resource availability may be less of an issue in the future when 
the WHO releases its open-source software package and as efforts (such as by the ITU) continue 
in standardization. Should countries opt for quick reopening before then, patchwork, bilateral 
arrangements with partner countries may be necessary.

https://www.who.int/publications/i/item/WHO-2019-nCoV-Risk-based-international-travel-2021.1
https://www.who.int/teams/regulation-prequalification/eul/covid-19
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The table below lists a selection of systems – in operation or forthcoming – around the world and 
some of their features. Examples include countries that are major sources of tourists in Asia-Pacific, 
systems from other regions, and private sector initiatives.9 

The country-level schemes listed are primarily national systems designed for domestic health/travel 
purposes, although some of them are also utilized for cross-border travel (or efforts are in progress 
to facilitate it).

ANNEX: COUNTRY/REGIONAL AND PRIVATE SECTOR EXAMPLES 
OF DIGITAL COVID-19 CERTIFICATION

Origin System Brief Features
Asia-Pacific

Australia Express Plus Medicare 
(COVID-19 digital certificate 

function forthcoming)

•	 Digital certificate based on ICAO VDS-NC 
•	 App available to verify Australia-issued 

certificates (future updates to allow verifying 
other countries’ certificates)

•	 Engagement with other countries under way for 
interoperability 10

China International Travel Health 
Certificate

•	 Also contains information on related tests, 
including for COVID-19 infection and vaccine 
antibodies

•	 Specifications and technical solutions provided 
through diplomatic channels 11

India Covid Vaccine Intelligent 
Network (Co-WIN)

•	 Full management system including storage, 
transport, administration, certification and 
verification 12

•	 Certificate module based on open-source 
software stack DIVOC,13 which follows WHO 
DDCC:VS. The DIVOC certificate module is also 
used in the COVID-19 certificate programmes 
of Sri Lanka and the Philippines, with a few 
other South Asian, Southeast Asian and African 
countries in the pipeline

Japan (Forthcoming) •	 Specifications set based on international 
standards such as those by ICAO 14

New Zealand My COVID Record 
(forthcoming)

•	 Based on EU DCC 15

Republic of 
Korea

COOV Mobile Vaccination 
Certificate

•	 Users can select information to be disclosed 
during verification

•	 Can be integrated with passport information
•	 Compliant with WHO DDCC:VS; mutual 

recognition with other countries in process

9. Disclaimer: examples are provided for information only and do not constitute endorsement, or the lack thereof, by the United Nations or ESCAP.
10. https://www.zdnet.com/article/australias-trade-minister-says-vaccinated-australians-can-travel-overseas-by-christmas/
11. https://www.scmp.com/news/china/diplomacy/article/3124726/covid-19-china-launches-digital-health-certificates-overseas
12. For third-party verification by domestic and international verifiers, access to verification specifications and public keys (for offline verification) is available at https://

verify.cowin.gov.in/.
13. DIVOC covers certificate generation/issuance, verification, rectification and revocation. For more information see https://divoc.egov.org.in/
14. https://asia.nikkei.com/Spotlight/Coronavirus/COVID-vaccines/Japan-to-issue-online-vaccine-certificates-in-December
15. https://www.hinz.org.nz/news/579337/My-Covid-Record-to-launch-this-year.htm

https://www.servicesaustralia.gov.au/individuals/subjects/getting-help-during-coronavirus-covid-19/covid-19-vaccinations/how-get-proof
https://www.passports.gov.au/vds-nc-checker
http://cs.mfa.gov.cn/gyls/lsgz/fwxx/t1859289.shtml
http://cs.mfa.gov.cn/gyls/lsgz/fwxx/t1859289.shtml
https://www.cowin.gov.in/
https://www.cowin.gov.in/
https://ncv.kdca.go.kr/menu.es?mid=a12507000000
https://ncv.kdca.go.kr/menu.es?mid=a12507000000
https://www.zdnet.com/article/australias-trade-minister-says-vaccinated-australians-can-travel-overseas-by-christmas/
https://www.scmp.com/news/china/diplomacy/article/3124726/covid-19-china-launches-digital-health-certificates-overseas
https://verify.cowin.gov.in/.
https://verify.cowin.gov.in/.
https://divoc.egov.org.in/.
https://asia.nikkei.com/Spotlight/Coronavirus/COVID-vaccines/Japan-to-issue-online-vaccine-certificates-in-December
https://www.hinz.org.nz/news/579337/My-Covid-Record-to-launch-this-year.htm
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Other Regions and Private Sector Initiatives

African Union Trusted Travel: My COVID Pass •	 Mutual recognition protocol established by 
the African CDC for test results and vaccination 
certificates

•	 Travelers can obtain test results/certificates from 
compliant laboratories that come with a useable 
code, or obtain such a code through uploading 
their documentation to the web platform for 
verification 16

Bermuda SafeKey •	 QR code for vaccinations and negative test results
•	 Minimum information required, but only 

verifiable online
•	 Visitors will be issued codes accompanying 

negative test results, and vaccinated visitors 
staying more than 30 days can apply for codes 
with longer validity

International 
Air Transport 
Association 

(IATA)

Travel Pass •	 Platform for travelers to store digital certificates 
of test results/vaccination by government-
approved labs/sources 17

•	 Valid only for travelers flying on 54 participating 
airlines (as of 4 Oct 2021)

Other country/regional systems (non-exhaustive): BruHealth (Brunei), eVT (Hong Kong), My Sejahtera 
(Malaysia), CovidSafe (Maldives), IMU (Nepal), NIMS Nadra (Pakistan), VaxCertPH (the Philippines), 
HealthCerts (Singapore), Intervac (Thailand).

Other private sector initiatives (non-exhaustive): AOKPass (International Chamber of Commerce), 
CommonPass (World Economic Forum and the Rockefeller Foundation), the Good Health Pass 
Collaborative’s Interoperability Blueprint, the Linux Foundation Public Health’s Global COVID 
Certificate Network.

16. https://africacdc.org/wp-content/uploads/2021/06/Ethiopia-Updates-Travel-Advisory.pdf
17. https://www.iata.org/contentassets/2b02a4f452384b1fbae0a4c40e8a5d0c/travel-pass-faqs.pdf

©shutterstock_1964669398

https://africacdc.org/trusted-travel/
https://www.gov.bm/safekey
https://www.iata.org/en/programs/passenger/travel-pass/
http://www.moh.gov.bn/SitePages/bruhealth.aspx
https://www.evt.gov.hk/portal/en/
https://mysejahtera.malaysia.gov.my/intro_en/
https://covidsafe.gov.mv
https://imucovid19.mohp.gov.np/login
https://nims.nadra.gov.pk/nims/
https://vaxcert.doh.gov.ph
https://www.healthcerts.gov.sg
https://www.thailandintervac.com
https://www.aokpass.com
https://commonpass.org
https://www.goodhealthpass.org/blueprint
https://www.lfph.io/2021/06/08/gccn/
https://www.lfph.io/2021/06/08/gccn/
https://africacdc.org/wp-content/uploads/2021/06/Ethiopia-Updates-Travel-Advisory.pdf
https://www.iata.org/contentassets/2b02a4f452384b1fbae0a4c40e8a5d0c/travel-pass-faqs.pdf
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