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 Executive Summary 
 

This Policy Brief consolidates selected country examples of Asia-Pacific Information Superhighway’s Working 

Group 2 bureau members (India (Chair), Armenia (Vice Chair) and the Russian Federation (Vice Chair)) on the 

use of digital technologies and applications for socio-economic development. The objectives of the Policy 

Brief are to facilitate sharing of countries’ practices on digital technologies and applications with other Asia-

Pacific economies, as well as highlighting the aspirations of the Working Group 2 bureau members on future 

work for collaboration. The Policy Brief also highlights the linkages between various national initiatives 

discussed and the 25 actions of the AP-IS action plan. The Policy Brief is expected to inform and promote 

future regional dialogue between governments officials and other stakeholders in Asia Pacific economies on 

the role of digital technologies and applications for an inclusive digital society. 

Digital inclusion is important for Working Group 2 bureau members’ Digital Transformation strategies. This 

reflected through India’s prioritized initiatives, such as DigiLocker - one of the key paperless initiatives under 

Digital India Program, which introduced more efficient, safe, cost-effective, and sustainable paperless 

governance. This national initiative is aligned with actions number 8, 20, 23, and 24 of the Asia-Pacific 

Information Superhighway (AP-IS) Action Plan (2022-2026).1 In addition, another country initiative is the 

Unified Payments Interface (UPI) that powers multiple bank accounts into a single mobile application in India. 

UPI is aligned with action 16 and 18 of the AP-IS action plan. 

In Armenia, ArMed is a national digital health system that has been used since 2017. The platform enables 

the collection and synchronization of clinical, administrative, and financial data linked with the provision of 

standard healthcare services, and aims to facilitate patient engagement. This national initiative is aligned with 

action 12, 20, and 21 of the AP-IS action plan. In addition, the Government of Armenia had implemented 

various programs to address the economic and social impact of COVID-19 pandemic. These programs go in 

line with the focus of action 15, 16, and 18 of the action plan.  

In 2020, the Government of the Russian Federation introduced Superservices, - a platform that allows citizens 

to access a set of government services “in one click”. This initiative is relevant to action 20 and 23 of the AP-

IS action plan. Moreover, a “Digital Technology” federal project aims to create favourable conditions for start-

ups in the field of information technology (IT), support IT companies and stimulate demand for their solutions. 

The project, therefore, is relevant to action 14, 15, 18, and 19 of the action plan. The Russian Federation has 

been implementing programs and policies aimed at meeting the labour market demand for IT skills. These 

initiatives go in line with action 12, 13, and Action 15 of the Action Plan.  

The last section of the paper outlines the future activities of the Working Group 2 which aims at outlining 

possible priority areas for multistakeholder collaborations. The bureau of Working Group 2 plans to promote 

knowledge sharing sessions on citizen centric digital projects/platforms, thematic sessions on digital primacy 

in areas such as identity, cybersecurity, and payment, and to support digital innovative businesses, frontier 

technologies, and digitalization of small-and medium-sized enterprises 

 
1 For further details on the 25 actions, refer to Annex III of the Action plan for implementing the Asia-Pacific 
Information Superhighway initiative, 2022–2026, available at: https://www.unescap.org/sites/default/d8files/event-
documents/ESCAP_CICTSIT_2022_INF_1.pdf  

https://www.unescap.org/sites/default/d8files/event-documents/ESCAP_CICTSIT_2022_INF_1.pdf
https://www.unescap.org/sites/default/d8files/event-documents/ESCAP_CICTSIT_2022_INF_1.pdf
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I. Introduction 
 

The Asia-Pacific Information Superhighway (AP-IS) is a region-wide intergovernmental platform that aims to 

bridge the digital divide and accelerate digital transformation through regionally coordinated actions 

promoting digital connectivity, digital technology and applications, and the use of digital data. The AP-IS 

contributes to regional cooperation between governments and other stakeholders to harness the potential of 

ICTs as accelerators in the achievement of the SDGs.  

 

The AP-IS contributes to the implementation of United Nations General Assembly (GA) resolutions 69/204 

adopted in 2014, and resolution 70/1252 adopted in 2016, which expressed concerns regarding the digital 

divide in access to information and communications technologies (ICTs) and broadband connectivity among 

countries at different levels of development. In addition, the ESCAP resolution 75/73 requested the ESCAP 

secretariat to continue supporting the ongoing activities of the AP-IS; support members and associate 

members with policy advice, technical studies, and capacity building; and encourage the participation of 

various stakeholders.  

 

Recognizing the need for continued regional cooperation to bridge the digital divide, the Committee on 

Information, and Communications, Technology, Science, Technology and Innovation  (CICTSTI) at its third 

session in August 2020 recommended that the ESCAP secretariat set up a Drafting Group as part of the AP-IS 

Steering Committee to develop an Action Plan for the next phase of implementation of the AP-IS Master Plan 

for the period 2022-2026, for consideration and adoption by the CICTSTI at its fourth session in 20224. The 

action plan is built around three pillars: 1) Connectivity for All, 2) Digital Technologies and Applications, 3) 

Digital Data, with the objective of bridging the digital divide and accelerating digital transformation. 

 

The Working Group 2 focuses on the second pillar – ‘Digital Technologies and Applications’. Pillar 2 promotes 

the creation of innovative products, services, and values by leveraging new digital technologies and digital 

data across all sectors.  

 

The Chair of Working Group 2 is Mr. Abhishek Singh, Managing Director and Chief Executive Officer, Digital 

India Corporation, President and Chief Executive Officer, National e-Governance Division, Chief Executive 

Officer, Karmayogi Bharat, Ministry of Electronics and Information Technology, Government of India (IAS). 

Mr. Bramhanand Jha, Senior Consultant, Programme Management National e-Governance Division, Ministry 

of Electronics and Information Technology, Government of India, is the alternate focal point for the Chair. 

 

Two Vice Chairs of Working Group 2 include Mr. Arshak Kerobyan, Head of Digitalization Department, Ministry 

of High Tech Industry of the Republic of Armenia. Ms. Alina Ovanesso, Int Capacity Building Partnerships, 

Ministry of High Tech Industry of the Republic of Armenia, is the alternate focal point for the Vice Chair. 

 

The second Vice Chair of Working Group 2 is Mr. Zorikto Gomboin, Leading Specialist, Radio Research and 

 
2 A/RES/70/125. Available at https://undocs.org/en/A/RES/70/125. 
3 ESCAP/RES/75/7. Available at https://www.unescap.org/sites/default/d8files/event-documents/E75_Res7E.pdf. 
4 ESCAP/CICTSTI/2020/7. Available at https://www.unescap.org/sites/default/d8files/event-
documents/Final%20report%20CICTSTI3%2C%20English.pdf 
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Development Institute, of the Russian Federation. Ms. Tatiana Zasheva, Specialist, Radio Research and 

Development Institute of the Russian Federation, is the alternate focal point for the Vice Chair. 

 

The Policy Brief aims to share digital policy developments of bureau countries, while also serving as an example 

and a template of future possible publications by the Working Group 2. Such policy developments can cover 

areas of digital government and digital economy, digital for environment and society, digital transformation 

for small- and medium-sized enterprises and traditional sectors, as well as frontier technology development. 
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II. India 
 

India’s story of Digital Transformation is a story of innovation, implementation, and inclusion. India has 

pioneered uniquely innovative digital projects, implemented population scale transformational projects, and 

ensured Digital Inclusion – with an objective of providing affordable access to Digital Services to all citizens. 

One of the initiatives that can be shared globally is India’s Digital Technologies and experience of implementing 

Digital Transformation projects at population scale. 

Though there are many transformational national level successes, the major ones are as follows: 

 

A. DigiLocker 

DigiLocker is one of the key paperless initiatives under Digital India Program, conceptualized and implemented 

by Ministry of Electronics and Information Technology, Government of India.  

Rationale 

Targeted at the idea of paperless governance, DigiLocker is a platform for issuance and verification of 

documents & certificates digitally, thus eliminating the use of physical documents. DigiLocker has helped 

citizens and public & private agencies to shift from paper-based processes to a paperless process providing 

greater transparency, ease of doing business as well bringing in further efficiency in service delivery. 

Launch  

DigiLocker Platform was launched on 1st July 2015. 

Benefits of DigiLocker for Citizen 

Secure and Private: Accessed by user consent, no unverified usage of records, secure platform 

● Anytime, anywhere usage: Shareable and accessible on the move using desktop or mobile  

● Environment friendly: Paperless process reducing cost to the environment 

Value Proposition for Agencies 

● Eliminates counters: A citizen need not visit a counter to apply for service or avail a document. 

● Authenticity: Digital Locker makes it easier to validate the authenticity of documents as they are issued 

directly by the registered issuers. 

● Reduced cost and time: Less turnaround in service delivery with reduced costs. 

Technology Stack 

Users, Issuing agencies and Document Consumers are the main components of the DigiLocker Landscape. 

DigiLocker links various issuer repositories using an Open Standard based set of system interfaces. This a cloud-
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based service utilizing NOSQL databases and scalable file systems to cater to large user base.  It is a micro-

services based architecture that allows for easier scaling up of the platform (Figure 1) 

Figure 1: High level operational diagram of DigiLocker 

 
Source: National E-Governance Division  

Impact 

During the onset of Covid19 pandemic the user uptake of the platform went up by a factor of 4 as the paperless 

and presence-less way of DigiLocker services allowed users to conduct import government and private 

business from the safety of their own home. 

As on 15 August 2022, DigiLocker has 120.76 Million users and has facilitated issuance of 5.60 Billion 

documents. 

Lessons  

● Legal backing to treatment of digital documents on par with physical document is required. 

● Light weight and API based URI exchange is best suited. 

● Priority is set by most used documents by citizens.  

 

 

B. UPI – Unified Payment Interface 

Unified Payments Interface (UPI) is a system that powers multiple bank accounts into a single mobile 

application (of any participating bank), merging several banking features, seamless fund routing & merchant 

payments into one hood. It also caters to the “Peer to Peer” collect request which can be scheduled and paid 

as per requirement and convenience. It has been implemented by National Payment Council of India (NPCI). 

Rationale and Unique features 

• Immediate money transfer through mobile device round the clock 24*7 and 365 days. 

• Single mobile application for accessing different bank accounts. 

• Single Click 2 Factor Authentication – Aligned with the Regulatory guidelines 
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• Virtual address of the customer for Pull & Push provides for incremental security 

• QR Code for easy payment 

Launch 

Project was launched in April 2016. 

Technology Stack 

Figure 2: High level architecture of Unified Payment Interface (UPI) 

 

Source: National Payments Corporation of India  

Impact 

• Simple and user-friendly onboarding of users and on-click secure payment from any bank account 

• Facilitated monthly transaction volumes over 6.30 billion with value of USD 133.84 Billion (July’22) 

Lessons  

• Onboarding of regulator and ecosystem players necessary for success 

• Ease of convenience to user while using smart phone, feature phone or QR code drives adoption 

 

C. CO-WIN 

CO-WIN is a transparent system that allows tracking of each dose of vaccine supplied to vaccination facilities 

and records the fulfilment of demand at a granular level. It has been implemented by Ministry of Health and 

Family Welfare, Government of India. 

Objectives 
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• To ensure an end-to-end solution for vaccination drive in the country  

• To record and monitor the vaccination events  

Rationale 

The platform aims to facilitates equitable distribution of vaccines across multilingual States in India and allows 

for multiples modes of registration to ensure accessibility to all. 

Launch 

Project was launched in January 2021. 

Technology Stack 

The Co-Win platform consists of modular Architecture and major modules include Registration, Facility, 

Vaccination and Certificates. Front end apps include UMANG, Aarogya Setu, DigiLocker and Third-Party Apps. 

It facilitates integration with front end apps through APIs. 

Figure 3: High level architecture of Co-WIN 

  

Source: National Health Agency 

Impact 

• Facilitated 2.08+ Billion doses of vaccinations and 1.10+ Billion registrations of users (As on 15 August 

2022) 

• 100+ Apps integrated with CO-WIN and providing search, booking and certification facility to their 

users  

Lessons  

• App has been developed in a record time with collaborative efforts of Government and Industry 

• APIs and consent-based service delivery drive innovation in healthcare ecosystem 
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D. UMANG – Unified Mobile App for New-Age Governance 

UMANG is one of the key initiatives under Digital India Program, conceptualized and implemented by Ministry 

of Electronics and Information Technology with an objective to improve ease-of-living by putting the power in 

the hands of citizens for availing major government services anytime, anywhere with just few clicks on a single 

unified mobile application.  

Rationale 

The idea is to get citizens rid of the need to download myriad of apps as well as to reduce the need for personal 

interactions, enhancing the transparency and fairness in transactions. UMANG is a step towards the goal of 

less government and more governance. 

Central & state government departments can quickly get their important citizen centric services over mobile 

and web platforms through UMANG. With UMANG, department services immediately becomes available to 

the users across India.  

Launch 

UMANG was dedicated to the nation on 23 November 2022. 

Technology Stack 

UMANG has been conceived as a combination of back-end platform, where all core and department (citizen 

centric) services are integrated with their respective platforms on APIs, and the clientside applications on 

Android, iOS and Web. UMANG is an open-source, cloud hosted platform, centrally integrated with core 

functionalities such as payment gateway, Digilocker (document repository), Aadhaar (authentication & 

authorization), SMS/email gateway, CDN etc. UMANG architecture is loosely coupled, heterogenous and 

interoperable with multi-layer security implementation. 

Figure 4: High level architecture of UMANG 

 

Source: National E-Governance Division 
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Impact 

With UMANG, users can find relevant services quickly with ease and avail them anytime, anywhere with few 

clicks on mobile. UMANG makes it a lot convenient for users to avail services online with features such as 

multi-lingual (13 languages), shortened learning (due to consistent UI/UX for all services), persistent 

transaction logs, ability to bookmark relevant services, in-app notifications for new services & features and so 

on. As on 15 August 2022, UMANG is offering 1590+ government services and has facilitated 3.03 billion 

transactions from 296 Departments from Central and State Governments. 

Good Practices and Lessons Learnt 

Some of the key learnings and good practices are summarised below: 

a) Aggregation of services is a necessity rather than the luxury 

b) Standardization should be encouraged, wherever possible, for faster replications of best practices and 

innovations 

c) Simplify and standardize application forms; information being used in decision making should only be 

asked and only once during lifetime 

d) Consider every small aspect adding to the citizen/ user convenience; great experience comes from 

nuances and rather finer aspects 

e) Share good practices and learnings amongst departments/ states  

 

E. API Setu 

API Setu is an Open API (Application Programming Interface) Platform from Ministry of Electronics and IT, 

Government of India. It aims to facilitate an open and interoperable platform to enable seamless service 

delivery across government silos.  

Objectives 

• Facilitate implementation of Open API Policy notified in July 2015 

• To enable quick and transparent software integration with other e-Governance applications  

• To promote ‘API first' approach, enabling an ecosystem of micro-services and related cost savings  

• To enable safe and reliable sharing of information and data across Government applications 

• Promote innovation through data sharing 

Rationale 

The platform aims to address following challenges in e-Governance applications:  

• Lack of API availability 

• Proprietary standards and protocols 

• Absence of common data standards 

• Lack of central governance, common policy, control, accounting, and monitoring  

Launch 
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Project was launched in March 2020. 

Technology Stack 

The platform uses various tools for flawless data exchange.  At present the platform has various components 

to manage the complete lifecycle of APIs and enable seamless data exchange. A few of them includes:  

Table 1: Technology Stack of API Setu 

Load balancer LogStash Logging Kubernetes API Cluster RedisCache 

Envoy Gateway Zipkin Tracing External APIs MongoDB 

Auth/Authorization Envoy Sidecar Akamai CDN MariaDB 

Source: National E-Governance Division 

Impact 

API Setu acted as a backbone towards making various service deliveries of documents to citizens via DigiLocker. 

During corona pandemic when there was lockdown everywhere, it made it possible to bring APIs from 

government departments over API Setu to make available back-end services through several front-end 

applications. Educational, Healthcare (including covid certificate) and other services are facilitated through API 

Setu. As on 15 August 2022, over 2100 APIs are published through API Setu and more than 1050 organisations 

are onboarded. 

Lessons  

The basic idea behind the launch of project is to enable seamless data exchange across various government 

applications and departments. We aspire to make API Setu as the API Switch that can enable data sharing at a 

lightning speed in the most secured manner.  
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III. Armenia 
A. ArMed National Digital Health System 

Rationale 

ArMed is a national digital health system that has been used in Armenia since 2017. The platform enables the 

collection and synchronization of clinical, administrative and financial data linked with the provision of 

standard health-care services, and aims to facilitate patient engagement. Currently, the system administers 

data on healthcare services that are covered by basic benefit and social insurance packages. Reimbursement 

of such services is based on the information collected through the platform. Armenian citizens can access 

information about their primary health-care facility, primary-care physician and treatments received during 

visits. They are also able to book medical appointments and make video calls with selected doctors. 

Furthermore, ArMed has played an important role in the management of the COVID19 pandemic in Armenia. 

In 2021, the platform was certified under the global information security standard ISO/IEC 27001. After full 

deployment of the system by 2025, it is foreseen that users will have access to and control over their entire 

electronic health record, care plans, electronic prescriptions, insurance, and other health and financial 

information. 

Technology 

Patients can access ArMed via a mobile phone or computer. The ArMed dashboard is accessible to government 

officials via a desktop platform. ArMed includes the following modules:  

• a patient flow management module, which enables the management of online registrations, referrals, 

schedules of medical personnel and availability of equipment;  

• an electronic health record module, which contains laboratory results, diagnoses, lists of medicines 

taken and other health details of patients;  

• a reporting module, which includes quantitative reports on different population groups, financial 

reports on services provided and actions taken; and  

• an insurance claims management module, which allows the rejection or approval of insurance claims 

and the export of corresponding reports. 

 

In April 2020, a COVID-19 module was added to ArMed to collect information about infected patients and the 

population’s immunization status. Armenia is currently in the process of integrating a vaccine module into the 

platform to track the country’s vaccination rates with a detailed breakdown of age, sex, region and vaccine 

type. A vaccination QR code has been generated to be used for the purpose of travel. 

Impact 

Reduced health risks: the system provides timely access to the health history of each patient, allowing medical 

professionals to make informed decisions regarding the treatment process.  

Saved time and resources: the transition from paper to electronic records allows quick access to data, 
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continuous recording of health information, and more efficient communication across different medical 

facilities and patients. The system also facilitates quicker registrations, referrals to doctors and access to 

electronic prescriptions.  

Reduced costs: the system enables medical professionals to review the results of all examinations a patient 

has had, thus avoiding unnecessary repeated procedures. 

Promotion of data-driven health care: ArMed enables relevant departments to obtain accurate statistics on 

the overall health picture in Armenia. It stimulates preventive health care, aids early diagnosis and reduces 

the risk of epidemics.  

Better access to health car: digital healthcare services improve access to high-quality medical services in rural 

and remote areas.  

The new COVID-19 module, a centralized information collection point, has allowed the Ministry of Health to 

easily access data needed for decision-making and management of the public health emergency. For instance, 

decisions on lockdown extension and vaccination strategies were facilitated by the information collected 

through ArMed. Furthermore, it has enabled the Ministry of Health to publish key pandemic indicators on a 

daily basis. 

Key Learning 

A centralized information collection point allowed the Ministry of Health to easily access data needed for 

decision-making and management of the public health emergency.  

The biggest barrier for the deployment of the COVID-19 module was a lack of capacity to train physicians to 

input data into the system on a daily basis, which undermined timely and accurate data collection. 

 

B. Programs to address the economic impact of COVID-19  

Programs and Impact 

In order to meet the challenges posed by the spread of the Coronavirus, on March 26, 2020, the Government 

of the Republic of Armenia adopted a package of comprehensive measures dedicated to neutralization of the 

Coronavirus-driven economic impact, which envisages several tools for provision of assistance to Armenian 

businesses, in particular: 

Within the 1st measure for neutralization of the Coronavirus-driven economic impact, provision of loans on 

preferential terms is planned, which is aimed at solving the problems and temporary difficulties of the 

borrowers due to the current situation. The assistance is applicable to the loans provided to businesses solely 

for the purpose of carrying out the expenses specified by the given decision, only if compliant with the 

mandatory criteria for provision and the necessary requirements. 

The purpose of the 2nd measure for neutralization of the Coronavirus-driven economic impact is to support 

business entities operating in the agricultural sector to alleviate the problems caused by the spread of the 

Coronavirus. 
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The purpose of the 3rd (completed) measure for neutralization of the Coronavirus-driven economic impact 

was to provide emergency assistance to business entities in the Republic of Armenia that operated as small 

and medium-sized enterprises and met the criteria stipulated by the measure to continue operations or re-

organize or adapt to the changed economic situation. Within the framework of the measure, assistance at the 

maximum value of 50 million Armenian drams was provided to business entities in the form of targeted 

preferential loans received from banks or credit institutions operating in the territory of the Republic of 

Armenia. 

The purpose of the 5th, 18th (both completed), and 21st measures for neutralization of the Coronavirus-driven 

economic impact is to support individual business entities in the Republic of Armenia with provision of one-

time grants for protection of effective jobs endangered by the difficulties caused by the spread of the 

Coronavirus. 

The purpose of the 10th measure for neutralization of the Coronavirus-driven economic impact is to support 

individual micro-enterprises in the Republic of Armenia with provision of one-time grants due to the spread 

of the Coronavirus. 

The purpose of the 17th measure for neutralization of the Coronavirus-driven economic impact is to support 

individual business entities operating in the sector of high technologies in the Republic of Armenia for 

protection of effective jobs endangered by the difficulties caused by the spread of the Coronavirus, as well as 

for promotion of implementation and commercialization of innovative ideas in this field. 

Programs under the State support 17th Initiative, implemented by the Ministry of High-Tech Industry of RA, 

entailed: 

• Grants for Innovation up to 10 million AMD per winner project. 

• Grants for sustainable companies up to 20 million AMD per project. 

• Co-financing grants (the companies will be provided with 100% co-financing grants not exceeding 30 

million AMD). 

The purpose of the 19th measure for neutralization of the Coronavirus-driven economic impact is to facilitate 

the implementation of entrepreneurial ideas of beneficiaries seeking to start a business from scratch and 

development of innovative business plans of the beneficiaries through expansion of entrepreneurial 

knowledge and enhancing the accessibility to financing. By means of this measure the guarantee fund of the 

Investments Support Center, established within the framework of the annual SME state support programs, 

was replenished, which is envisaged for lending with a guarantee loan and implementation of realistic business 

projects meeting the requirements of the measure. 

The purpose of the 23rd measure for neutralization of the Coronavirus-driven economic impact is to provide 

assistance to Armenian business entities operating in certain sectors directly related to tourism, to alleviate 

their financial problems, ensure the continuity of their operations, and maintain existing jobs. 

The purpose of the 24th measure for neutralization of the Coronavirus-driven economic impact is to support 

business entities in the Republic of Armenia which in 2020 are engaged in processing of agricultural raw 

materials, including grape processing, to mitigate the risks caused by the spread of the Coronavirus and 

associated with the current liquidity of their finished products and attract necessary additional financial 

resources for grapes purveyance. 
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The purpose of the 25th measure for neutralization of the Coronavirus-driven economic impact is to support 

transport companies servicing the tourism sector by reimbursing 75% of the unpaid interest from April 1, 2020, 

which will help these companies repay their loan obligations to ensure the continuity of their businesses, as 

well as protect the assets pledged as collateral for a development loan. 

 

C. Programs to address the social impact of COVID-19 

Programs and Impact 

Measures dedicated to neutralization of the Coronavirus-driven social impact: 

Beneficiary  Support type 

Family with a child under 14 years of age, where the 

parents or one of the parents has lost his / her registered 

work in the period from March 13 to 25 and none of the 

parents has a job as of March 25. 

One-time support for each minor child 

in the amount of AMD 100,000. 

Those citizens who lost their job on March 13-30, 2020. Lump-sum assistance in the amount of 

68,000 AMD. 

The pregnant woman who does not have a job as of 

March 30, and whose husband lost his job between March 

13-30, or the pregnant woman who does not have a 

husband. 

One-time assistance in the amount of 

AMD 100,000. 

Those individuals who were employed in the spheres 

listed below or were self-employed on March 13-30, 2020. 

• Hotel services, 

• Public catering services, 

• Tourism services, 

• Hairdressing and beauty salon services, 

• Retail services (except for food and drug dealers), 

• Ground transport operations (route transport), 

• Preschool institutions (private kindergartens), 

• Sporting activities (sports clubs, swimming pools), 

• Entertainment and other leisure activities. 

 

Lump-sum assistance. 

− 50% of the average salary of an 

employee in January-February, but 

not more than AMD 136,000, if the 

beneficiary worked full time, not 

less than 68,000 AMD. 

− Self-employed entities shall be 

supported at the rate of 10% of the 

turnover posted in the 4th quarter 

of 2019, but not more than 

136,000 drams. 

 

Family with a child aged 0-18, where both parents do not 

have a registered job. 

Lump-sum assistance for each child in 

the amount of AMD 26,500. 

Those subscribers to natural gas and electricity supply 

contracts whose consumer bills did not exceed 10,000 

drams for natural gas consumption, 5,000 drams for 

electricity consumption in February, 2020. 

Lump-sum assistance to the amount of 

50% of natural gas and electricity 

consumed in February, 2020, 

respectively. 

Those subscribers to natural gas and electricity supply 

contracts whose consumer bills amounted to AMD 10 001 

- 30 000 for natural gas, and AMD 5 001 - 10 000 for 

electricity in February, 2020. 

Lump-sum assistance to the amount of 

30% of natural gas and electricity 

consumed in February, 2020, 

respectively. 
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Socially disadvantaged families. One-time assistance at the rate of 50% of 

the amount of the social benefit, of 

which: 

- 70% is provided in cash along with 

the benefit for April; 

- 30% is available as a payment for 

the energy consumed by the 

subscriber.  

 

Students of educational institutions involved in graduate, 

postgraduate (clinical residency) academic programs. 

- 100% tuition fee reimbursement 

for graduate students in the 

second semester of the 2019-

2020 academic year; 

- 75% tuition fee reimbursement 

for all students (except for 

graduates) in the second 

semester of the 2019-2020 

academic year; 

- Full or partial (5 percent) interest 

rate subsidy on student loans for 

the period from May 1, 2020 to 

December 31, 2020. 

 

Those RA citizens or stateless persons residing in the 

Republic of Armenia who may wish to participate in 

construction of riverbanks in the highlands of the Republic 

of Armenia, co-organized by Hayantar State Non-

Governmental Organization, the Foundation for the 

Preservation of Wildlife and Cultural Heritage. 

Target: provision of temporary jobs in 

the agricultural sector by solving 

environmental problems. 

Utility subscribers (natural gas, electricity, drinking water 

and (or) drainage service). 

Lump-sum assistance: 

- 30% of the amount due for 

natural gas and electricity 

consumed in February 2020; 

- 50% of the amount due for 

electricity consumed in February 

2020 by the residents of non-

gasified settlements, 

- 50% of the amount due for 

drinking water (or) drainage 

service provided in March 2020. 

persons who from March 1 to June 15 were employed in 

the spheres specified below (employees under civil law 

contract) or sole proprietors: 

 

Lump-sum assistance in the amount of 

the minimum wage. 
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1. Hotel and hostel services; 

2. Public catering services; 

3. Tourism services; 

4. Pre-school education (private kindergartens); 

5. Sporting activities (sports clubs, swimming pools); 

6. Entertainment and other leisure activities; 

7. Cinema houses and cinematographic activities; 

8. Activities in the field of photography; 

9. Rental of cars and other items; 

10. Educational activities in the field of culture, music, 

sports, dance; 

11. Activities in organizing creative, artistic and 

ceremonial performances; 

12. Casino activities; 

13. Providing social services with accommodation to 

persons in need of health care; 

Those who lost their job and did not find another 

employment in the period from March 31 through June 1, 

2020. 

One-time lump-sum support to the 

amount of AMD 68,000, which is paid 

exclusively by transferring the money to 

the beneficiary’s bank account. 

 

Social Programs were implemented by Ministry of Labor and Social Affairs, Public Services Regulatory 

Commission, Ministry of Education, Science, Culture, and Sport as well as by Ministry of Environment. 

Out of the 10 actions covered in the Asia-Pacific Information Superhighway Action Plan 2022-2026 by Working 

Group 2, there are some of particular importance for Armenia: 

      

Action #14: Strengthen regulatory policies for digital innovative businesses in the framework of public-private 

partnerships (PPPs) – Armenia is currently working on engaging Private Sector in the production of new ID 

cards and for that reason we recognize the necessity to strengthen regulatory policies for digital innovative 

businesses through the guidelines as well as relevant capacity training activities (in support of PPPs for digital 

innovative businesses in Asia-Pacific countries). 

      

Action #15: Promote digital and frontier technologies for sustainable development – Armenian production in 

frontier technologies is being highly encouraged and as a result among latest achievements Armenia got an 

electronic jamming station for satellite positioning systems as well as Armenia's first strategic satellite. 

However, the link to sustainable development is still to be explored and Armenia looks forward to partnering 

in order to research it further in the form of national or regional strategy/action plan/roadmap. 

      

Action #19: Promote policies and digital platforms for digitalization of small- and medium-sized enterprises 

(SMEs) - Armenia is already collaborating regionally in assessing the implementation of the small business act 

for Europe and in SME Policy Index enhancement (through Innovation and Business Support as well as 

Digitalization dimension), we would be also thrilled to engage in the similar research in Asia-Pacific region.      
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IV. Russian Federation 
The government of the Russian Federation adopts a holistic approach to the digital policy development with 

attempts to build synergies and create multiplicative positive effects, while also mitigating possible risks. The      

structure of this regulation is straightforward:  

On the top level, there is an overarching Digital Economy national program, which is the cornerstone of 

regulatory action. All Federal ministries implement this programme, and the Ministry of Digital Development, 

Communications and Mass Media is the chief responsible actor, keeping record of progress and tracking 

achievements/shortcomings.  

The middle level consists of 10 federal projects, namely, 1) digital regulation, 2) digital infrastructure, 3) talents 

for the digital economy, 4) information security, 5) digital technologies, 6) digital public administration, 7) 

artificial intelligence, 8) digital and online services, 9) satellite communications for Internet access, 10) human 

resources in the IT industry.  

The working level consists of concrete initiatives and projects, coming both from the central and local 

governments. These initiatives are implemented, with progress and spending tracked, and then reported to 

the higher levels.  

Due to the limited scope of the brief, only three relevant initiatives will be covered in the section below: 

 

A.  Holistic Approach to E-government Services 

Rationale 

In 2020, the Ministry of Digital Development, Communications and Mass Media introduced a new approach 

to e-government services. The list of e-government services has grown rapidly in the recent years, which has 

led to the situation, where users had to spend hours checking boxes, or even physically go to multiple 

ministries and other agencies.  

In case of childbirth, the new parents had to complete every task individually: register the birth at the Registry 

office, apply for child benefits at the Social Security Fund, apply for natal care at the local hospital, secure 

maternity/paternity leave at the antenatal centre, etc. These actions, even though provided in online format, 

were scattered across multiple parts of e-government portal designed for different ministries and agencies. A 

person would first need to spend considerable amount of time shopping around the portal, and compile their 

set of service requests. This UX problem can lead to users’ flat refusal to utilize the bloated services portal, 

and go to a physical government service facility instead, wasting time and efforts, while also leading to a 

possible public health incident.  

Technology 

During the pandemic, the need to provide citizens with accessible and efficient public services while limiting 

in-person interactions came to the forefront of digital transformation efforts in Russia. In 2020, the Russian 

Government introduced Superservices to allow citizens access the set of services they need in certain 
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situations. Superservices allow citizens access the set of services “in one click”, with most of the forms pre-

filled, so people avoid spending much time on filling service requests and worrying about submitting them on 

time.  

While separate services can be hard to find and make sense of, each Superservice is built on the analysis of 

specific needs under certain life circumstances, and the proactive provision of the necessary range of services 

in one-click. Additionally, such Superservices minimize the use of paper documents and the need to visit 

physically multiple government agencies. 

By June 2022, 23 of the 25 planned Superservices have already been deployed. Superservices cover such areas 

as: (1) childbirth, (2) admission to a university, (3) moving to another region, (4) traffic incident, (5) court 

proceedings, (6) online collection and payment of debts, (7) communications with law enforcement agencies, 

(8)      retirement benefits, (9) an appeal of fines, (10) death of a close relative, (11) buying/selling land property, 

(12) getting healthcare, (13) managing labor relations, (14) disabilities support subsidies, (15) graduating from 

a school/university, (16) filing applications for social support, (17) organizing construction, (18) traffic and 

amenity rules violation complaints, (19) foreigners seeking education in Russia, (20) getting necessary business 

permits, (21) labor migration to Russia, (22) starting a business, (23) sending and tracking cargo/passengers 

transport.  

Lessons 

Lessons learned from this case is to cluster the e-government services along the needs of end-user, user 

experience should be monitored, and subsequent response should be ready on a constant basis.  

 

B. Financial Support for Innovations 

Rationale 

The pandemic has created the need to support businesses developing new digital solutions, especially in the 

light of diminishing numbers of innovative start-ups due to uncertainties and crisis-created market failures.   

Program 

The “Digital Technology” federal project being implemented in Russia aims to create favourable conditions for 

start-ups in the field of information technology, support IT companies and stimulate demand for their 

solutions.  

The set of measures introduced includes the following: 

• grant support for small and large companies developing Russian IT solutions; 

• grant support for the implementation of such solutions at enterprises; 

• venture financing of projects; 

• concessional lending to companies that stimulates the processes of digital transformation of business; 

• preferential leasing for the implementation of digital technologies and platform solutions in business;  

• methodological support for the development and implementation of digital transformation strategies; 
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• acceleration of technology start-ups. 

Impact 

This system of measures provides support for projects at any stage of technological readiness - from an idea, 

development of a prototype, acceleration of start-ups scaling up, and replication of the successful solutions. 

In 2021, over 70 IT projects were selected for grant support totalling 100 million USD, including projects      

developing decision-making assistance systems for healthcare professionals, semantic analysis and content 

synthesis products for use in social networks and instant messengers, monitoring systems for infrastructure 

and water supply facilities, and more.5 

The outcomes of this project will strengthen the roll out of new technologies being used in different sectors 

of economy, will support the declining cash flows to the R&D innovation sphere in the time of crisis, and will 

ultimately ensure prosperity and allow long-term sustainable growth. Key lesson from this is to consider the 

long-term effects of the pandemic on the innovative industries, and provide due financial support even in the 

times of budgetary limitations, and other immediate crisis-response needs.   

 

C. Meeting the labor market demand for IT skills 

Rationale 

Digital transformation of the economy requires a large pool of professionals with a specific set of technical 

skills, as well as qualifications at the intersection of different industries. The staffing needs for IT specialists in 

Russia is expected to be between 700 thousand and 1 million people by 2024.6  

Program 

In order to satisfy the demand for qualified workforce, the Russian Government has launched a designated 

federal project to accelerate digital skills development at schools and universities. The project is aimed at 

achieving "digital maturity" of key sectors of the economy and the social sphere, including healthcare and 

education, as well as public administration. 

Impact 

By 2024, the following results are to be achieved: 

• More than 210,000 university students will receive an additional degree via "IT skills departments" to 

be created in universities and funded by this project. This degree is expected to complement the 

student’s main concentration.  Young people are invited to choose their preferred major, such as Big 

Data, Internet of Things, Artificial Intelligence, Cybersecurity and Data Security, New and Portable 

Sources of Energy, Designing and Programming an IT product, Industrial Design and 3D Modeling, 

Digital Design, and Digital Marketing and Media, etc.  

• At least 240,000 high school students will finish a free two-year course in a modern programming 

language. 

 
5 Source: https://digital.gov.ru/ru/events/41400/  
6 Source: https://digital.gov.ru/ru/activity/directions/1085/  

https://digital.gov.ru/ru/events/41400/
https://digital.gov.ru/ru/activity/directions/1085/
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These initiatives nurture digital competencies among the younger generation, starting from school. 

Potentially, they will minimize the gap between the employers’ expectations for real-life skills and the 

academic nature of education in schools and universities. Moreover, this will also contribute to digital 

applications in different economy sectors, as the new generation will be able to bring the newly acquired skills 

as they start working, and put them to practice in the previously less digital transformed sectors.   

Lessons 

 A major take-away is that the government should take up the role of facilitator of exchanges between the 

employers and educational institutes, to adapt the programs to the real-world needs, and view this not only 

as a challenge, but also as an opportunity to accelerate digital transformation via young professionals to be.  
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IV. Future work of Working 

Group 2 
As directed by the AP-IS Action Plan for 2022-2026, the scope of the Working Group 2 future work will include 

the following 10 Actions: 

1. Enhance awareness and policymaking capacity for ICT infrastructure resilience; 

2. Promote awareness and capacity on digital transformation including the development of assessing 

framework; 

3. Promote strategy for digital transformation and diverse digital solution packages for policymakers to 

address challenges in digital transformation; 

4. Promote digital policies, strategies and roadmaps for inclusive and sustainable development; 

5. Strengthen regulatory policies for digital innovative businesses in the framework of public-private 

partnerships (PPPs); 

6. Promote digital and frontier technologies for sustainable development; 

7. Promote capacity for digital skills and digital financial services, particularly for women 

entrepreneurship and empowerment, and for vulnerable groups in countries with special needs; 

8. Strengthen ICT applications for disaster risk management and disaster recovery; 

9. Strengthen the role of digitalization in the priority economic and social sectors; 

10. Promote policies and digital platforms for digitalization of small and medium-sized enterprises (SMEs), 

particularly in countries with special needs. 

In order to organize and further facilitate the efforts under the 10 actions outlined, three focus areas (FA) were 

introduced: 

FA1. New and Emerging Tech 

The Working Group will collect and highlight case studies for new technological solutions and their 

potential to resolve development issues in one or more member countries. In bureau countries, there is a 

strong emphasis being placed on the education in the field of frontier technologies, whether it is university 

programmes in artificial intelligence, competitions in robotics or space camps for new generation 

scientists.   

 

FA2. Digital Policies 

The Working Group will study the different governments’ approaches to innovation, empowering SMEs, 

and bridging the digital divide. Member states may identify citizen centric digital projects / platforms of 

national importance and knowledge sharing sessions on same as well as best practices may be organised. 

FA3. Digital Applications 

The Working Group shall advise governments and communities on the most effective use of new 

technologies for the benefits of society.      

 

Activities in support of the three Focus Areas 
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The future activities of Working Group 2 can include the following:   

1. Policy and best practice exchanges between the member states  

2. Publications and guidelines in the form of reports, working papers and other analytical materials 

3. Capacity building initiatives, such as webinars and trainings. Such knowledge sharing sessions can be 

held in hybrid mode (i.e. online as well as off-line mode). Member states may identify theme based 

sessions on digital primacy areas such as identity, cybersecurity and payment etc and webinar on such 

theme may be organised having experts drawn from member States.
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Working Group 2 Activities Tracking Table 

 

In order for prioritization and smooth reporting, a tracking table may be used as an instrument for the 

implementation of the AP-IS Action Plan 2022-2026. This table helps ensure the activities of the Working 

Group are balanced across the directions outlined in the Action Plan. 

 

No. Action Focus Area (FA) Relevant Activities 

1.       Promote digital and frontier technologies for 

sustainable development 

New and Emerging 

Tech 

      

a. India Stack Knowledge 

Exchange (7-9 July 2022) 

2.       Promote strategy for digital transformation and 

diverse digital solution packages for policymakers 

to address challenges in digital transformation 

New and Emerging 

Tech 

a. WG2 Bureau Policy Brief  

      

3.       Enhance awareness and policymaking capacity for 

ICT infrastructure resilience; 

Digital Policies 

      

      

4.       Promote digital policies, strategies and roadmaps 

for inclusive and sustainable development 

Digital Policies 

      

a. India Stack Knowledge 

Exchange (7-9 July 2022) 

b. WG2 Bureau Policy Brief  

      

5.  Promote policies and digital platforms for 

digitalization of small and medium-sized 

enterprises (SMEs), particularly in countries with 

special needs 

Digital Policies 

      

      

6.  Strengthen regulatory policies for digital 

innovative businesses in the framework of public-

private partnerships (PPPs) 

Digital Policies       

7.  Promote awareness and capacity on digital 

transformation including the development of 

assessing framework 

Digital Applications       

8.  Promote capacity for digital skills and digital 

financial services, particularly for women 

entrepreneurship and empowerment, and for 

vulnerable groups in countries with special needs 

Digital Applications a. India Stack Knowledge 

Exchange (7-9 July 2022) 
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9.  Strengthen ICT applications for disaster risk 

management and disaster recovery 

Digital Applications       

10.  Strengthen the role of digitalization in other 

sectors such as economy, trade, transport, 

environment, fishery and agriculture 

Digital Applications a. WG2 Bureau Policy Brief  
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