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1. Background: 
The critical role that volunteers play in the implementation and accountability of the SDGs across the 
Asia pacific region is fully embraced by the vision and spirit of SDGs. We can all acknowledge that 
progress in implementing the SDGs has, to date not been fast enough. Our actions taken to achieve 
the SDG 2030 agenda in the remaining decade need to be grounded in  evidence based, scalable 
actions which can be supported and harnessed by national governments, and critically they need to 
be taking into account the views and experiences of those who are most marginalised.  
 
The implementation of SDGs has been slow in the last five years as all the member states were in the 
learning phase and had to internalize and reflect on how SDGs would go for its implementation in their 
countries. However, achieving the SDG 2030 agenda in remaining ten years, needs accelerated action 
and the pathways need to be developed based on the learning, which have been tried and tested and 
proven effective to achieve the 2030 agenda. So, any actions taken in 2020 and onwards need to be 
based on the learnings, good practices, and scalable innovations so that 2030 agenda can be achieved.   
 
2. VSO’s engagement in the region: 
Citizens across our region have been and are stepping up to support voluntary action for the delivery 
of the SDGs. Without the efforts of volunteers, the ambition of the “decade of delivery” cannot be 
met, and all governments need to recognise, harness and support these efforts. Across our region, 
there are numerous examples of where volunteers are already supporting efforts to delivering the 
SDGs, for example:  

• In Bangladesh: Volunteers have led national and community campaigns against child and 

forced marriage; addressing issues of women and girls and carrying out participatory 

research by youth volunteers; improving education of Rohingya children including children 

with disabilitiesi; monitoring SDGs through citizen led monitoring approachii.  

• In Nepal: community, national and international volunteers are working together to improve 
girls’ access to education, especially for those who are most marginalisediii; addressing 
gender-based violence by challenging harmful traditional practices; improving access to 
services, and building the capacity of relevant institutions to support survivors; tackling the 
child marriage issues; improving access to SRH servicesiv and improving resilience and 
supporting emergency response.  

• In Pakistan: Volunteers have helped to bring together different religious communities, 
forming peace clubs, and working on SRH and GBV issues; mobilize volunteers for the citizen 
voice to monitor SDGsv; and youth volunteers to promote social cohesion.  

• In the Philippines: youth volunteers are supporting people to engage with decision makers 
through digital platforms supporting with emergency response in areas prone to earthquakes 
and disasters, and monitoring peace; and volunteering for development is embedded in the 
National Service Training Program of universities. 

• In Thailand: volunteering for development is embedded in the Development Studies 
curriculum of Thammasat University; and strengthen the capacity of youth community service 



organisations to increase and support the voice of young people, empower youth volunteers 
as agents of change. 

• At present, VSO is working with and through a range  of international, regional,  national,  local  
and  community  level agencies  and groups to  improve access  to  basic  services on health 
education and livelihood and  life  opportunities  for  vulnerable  and marginalized  people, to 
help them  to hold their duty bearers to account, and to improve volunteering standards 
globally during COVID-19 pandemic.  

 
3. Evidences on roles of volunteers in the delivery and accountability of SDGs: 

• The 2030 Agenda will not be achieved without the contribution of volunteers.  Volunteerism 
was recognised by the UN Secretary General as a ‘powerful and cross-cutting means of 
implementation’ for the SDGsvi.  

• Globally, a huge proportion of the civil society workforce is made up of volunteers.vii 
Volunteers are an essential means by which the 2030 Agenda will be sustainably 
implemented. They support the delivery of a range of SDG-related public services and play a 
very specific role in extending the reach of these services to the poorest and most 
marginalized and ensuring that the goals leave no-one behind.  

• Volunteerism is more than a means of implementation for the SDGs. For many people, it is 
the crucial step in becoming more active citizensviii, and taking a more active role in the 
decisions that affect their lives.  

• Volunteering helps to bridge between ‘hard’ development outcomes, such as increased 
numbers of children in secondary schools, and ‘softer’ development outcomes such as 
increased community buy-in to solutions, and greater participation and influence of 
individuals in decision-making processes. It is these softer outcomes that can make 
development more sustainable.  

• National statistical offices alone will not be responsible for SDG monitoring. There is a role for 
citizens to voluntarily monitor SDG implementation at community, local, and national level, 
and to ensure that governments are held to account for SDG implementation.  

• Citizen-led monitoring offers opportunities to not only collect data at a level that is closer to 
poor and marginalised people, but when combined with participatory processes it has the 
potential to empower people in realising their rights as citizens. As a recent report from the 
Overseas development Institute highlights:  ‘the data revolution could play a role in changing 
the power dynamic between citizens, governments and the private sector’ and in its ‘most 
successful version could mean marginalised people driving the agenda for their own 
progressix. 

• Indicators for each of the SDG targets have been developed in consultation with civil society. 
These indicators are a compass that tells us whether the SDGs are delivering for the people 
and leaving no-one behind. They also enable stakeholders, including volunteer groups, to 
track progress on every target, and they are a critical tool for holding decision makers to 
account.  

  
4. Our call for action: 
As we are encouraging the need for accelerated action and transformative pathways, we ask member 
states to recognise roles of volunteers and provide enabling environments to harness the power of 
volunteering:  

• Volunteering is a powerful means to engage people to work together to deliver the 2030 
Agenda and an environmentally sustainable, peaceful world, free of poverty, hunger and 
inequality where no one is left behind. 

• Volunteers play a key role in national development efforts, complementing the work of public 
sector and civil servants by providing and supplementing essential basic services. Volunteers 



deliver stronger and more sustainable development outcomes when they are impactful and 
responsible in their practicex.   

• Volunteers are playing a role in disaster risk reduction and peace, in creating national and 
community-level resilience mechanisms as a response to climate change and in responding to 
natural disasters.  

• Volunteering is an effective means to drive changes in attitudes and behaviour and play a key 
role in raising awareness of gender equality and the need to eliminate violence against 
women. 

• Volunteering can be an effective policy response to help promote social inclusion and gender 
to tackle some of the demographic challenges in Asia and the Pacific. Volunteers can support 
development efforts in hard to reach communities and people from socially marginalized 
groups can become volunteers and actively participate in development efforts both within 
and outside their communities. 

• Volunteers can support the effective monitoring of the SDGs as we use community led 
approaches to empower marginalized communities to hold decision makers in an amicable 
way.  

 
 
 

i https://www.vsointernational.org/rohingya-report;  https://www.vsointernational.org/ecce-rohingya-summary) 
ii https://bdplatform4sdgs.net/wp-content/uploads/2018/10/Citizen%E2%80%99s-Platform-Brief-20-VSO-Approach-through-Citizen-led-
Monitoring.pdf 
iii https://www.vsointernational.org/sites/default/files/VSO_Nepal_Big_Sister_8pp.pdf; https://www.vsointernational.org/big-sisters-
report 
iv https://www.vsointernational.org/our-work/where-we-work/nepal 
v http://pda.net.pk/wp-content/uploads/2016/01/Citizens-Voices-Report-2019.pdf 
vi http://www.un.org/en/development/desa/publications/files/2015/01/SynthesisReportENG.pdf 
vii https://www.vsointernational.org/sites/default/files/Volunteerism%20and%20the%20post%202015%20Agenda%20-
%20full%20report.pdf 
viii https://www.vsointernational.org/sites/default/files/the_role_of_volunteering_in_sustainable_developme 2015_vso_ids.pdf 
ix http://www.odi.org/sites/odi.org.uk/files/odi-assets/publications-opinion-files/9604.pdf 
x https://forum-ids.org/news/forum-launches-the-global-standard-for-volunteering-for-development/  
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