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The aim of the Maturity model is to assist Members by providing easy to 
access information that might serve as an overall self-assessment 
framework. 



SW Implementation stages 

Mohamed Ziyad
Senior Superintendent
Maldives Customs Service

1. Early planning stages
2. Early stages of implementation
3. Advanced implementation
4. Implemented
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1. A word document is shared on Google drive to be filled by each participant.
2. Once the exercise is finished 2 or 3 participants will discuss their country’s Single 

Window Environment maturity level


