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Overview of the Survey

• The Survey covers:
❑Trade finance market gaps in 2020
❑Impact of the pandemic on trade finance 

markets
❑Prospects of post-COVID-19 recovery and major 

barriers to recovery
❑Access to SME trade financing
❑Use, role, and potential of fintech and digital 

solutions, and obstacles to their growth
❑Policy implications

• Included 81 banks from 40 countries (including 
major providers) and 469 firms from 72 countries. 

• Online survey from April to July 2021.
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Trade finance gap rose to $1.7 trillion in 2020, from 
$1.5 trillion in 2018

• This is about 10% of global 
goods trade in 2020, up 
from 8% in 2018

• Increased economic and 
financial raised the 
likelihood of rejections in 
trade finance applications

Global Trade Finance Gap
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Source: ADB. 2021 Trade Finance Gaps, Growth, and Jobs Survey— Banks; and World Trade 
Organization. WTO Data. https://data.wto.org/ (accessed 23 August 2021).
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Access to trade finance continued to be favorable 
toward large firms

• Only 23% of trade finance demand are from SMEs, but they account for 40% of 
trade finance rejections

• Additional collateral is usually required by banks to mitigate risk of SME lending

Trade Finance Rejections by Firm Size Why Proposals were Rejected
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AML/KYC requirements continue to be the top barrier for banks 
to serve global trade finance needs 

• Heightened economic 
uncertainties due to the 
pandemic also constitutes one 
of the top barriers. 

• Other barriers include Basel 
capital regulatory 
requirements; low credit 
ratings of applying firms and 
bank’s low credit ratings.

Barriers to Servicing Global Trade Finance Needs (% of responses)
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SMEs with rejected applications relied on using their own 
funds and informal sources

• SMEs who were initially rejected used alternative financing through their own 
funds (40%) and informal channels (17%).

• Business partners and families are major sources of informal financing.

Alternative Financing Sources Sought 

and Outcome of Efforts (% of responses)

Informal Financing Sources 

Sought (% of responses)
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Greater access to finance and public sector support are 
key to post-pandemic recovery for firms

• More than a half of the surveyed SMEs believe their business will recover in the first half of 
2022 or later

• Lack of access to finance is one of the major barriers that should be addressed, followed by 
more public-sector support.

Return of Firms' Revenues to 
Pre-Pandemic Level

Major Types of Barriers to 
Firms over the Next Year

7



INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.

Digitization and automation holds great promise for 
more inclusive international trade
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Trade Flows and Technologies

AI = artificial intelligence, ML = machine learning, OCR = optical character recognition.
Sources: ADB-ESCAP Asia-Pacific Trade Facilitation Report 2019
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Digitalization in trade can help close the gap

• Banks acknowledge the potential of digital technology presents for SME

• Firms use digital platforms due to ease of access, practicality, and lower 
cost

Banks’ Engagement with SMEs through Technology 
(% of responses)

Why Firms Use Digital or Web-based Platforms 
(% of responses)
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Yet, the use of fintech and digital solutions is limited 
and concentrated on certain areas only 

• Banks use digital solutions mainly for digital filing/transmission and electronic 
signature platform purposes

• Firms use digital solutions primarily for digital record keeping and accounting
Areas of Digital Channel/Process Utilization
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Banks and firms see different kinds of constraints to 
digitalization

• Banks cite high cost of technology adoption (56%) and lack of expertise (20%)

• 39% of firms note lack of information on digital financing platforms

Major Reasons for Banks Not to Use Technology 
to Maximize Potential to Service SMEs 

(% of responses)

Why Firms Do Not Use Digital or 
Web-based Platforms 

(% of responses)
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Given relatively small public sector support for trade 
finance, strengthening public-private partnership is critical

Public sector should support developing economies and vulnerable sectors

Global standards and legislation are required to realize digitalization 
potential 

Greater inclusion of women throughout the global financial system is 
important to close trade finance gaps

Greater supply chain transparency helps to identify bottlenecks in production 
and delivery of essential goods
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THANK YOU

Download the brief for more details 
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https://www.adb.org/publications/2021-trade-finance-gaps-growth-jobs-survey
https://www.adb.org/publications/2021-trade-finance-gaps-growth-jobs-survey

