
Capacity Building Workshop on the Universal Service Fund Modernization  

in the Post-COVID19 World, 21-22 June 2022 

 

Workshop Evaluation 

 

The evaluation of questionnaire of the workshop is aimed at collecting the views and inputs on 

the relevance, efficiency, and efficiency of the workshop. The evaluation was comprised of four 

sections with 24 questions offering multiple-choice answers, descriptive answers by the 

respondents, and covering aspects of:  

 

• Part I: Relevance  

• Part II: Effectiveness  

• Part III: Efficiency  

• Part IV: Intention to apply/share the key issues discussed in the workshop of the Asia-Pacific 

into the participants’ future work 

 

The overview of responses to the survey is represented visually in the Figures and the narrative 

overview of the four sections herewith.  

 

In total, 13 responses were received from representatives of governments, quasi-state bodies, 

international entities and organizations, individual experts, and UNESCAP who participated in 

the above-mentioned workshop on 21-22 June 2022. 

 

The poll quizzes conducted at the end of the above-mentioned workshop on 21 and 22 June 

separately contained 6 questions in total, offering multiple-choice answers and covering the 

participants’ understanding of the presentations by the speakers. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

General Overview  

 

Out of 70 registered participants from Asia-Pacific countries and international entities and 

organizations, 44 participants attended the meeting. Among the 44 participants, 9 speakers 

presented their idea and information during the meeting.  

 

The workshop poll quizzes were answered on average by 13 respondents (from 11 to 16 

respondents respectively for each question) 

 

The workshop evaluation was filled up by 13 respondents with a women and men ratio of 69:31 

ratio. See the Figures below. 

 

 

OVERVIEW OF THE PARTICIPANTS (COUNTRY OF RESIDENCE) 

 

Figure 1: Distribution of geographical location of 13 workshop evaluation respondents by 

country 

 
 

 

 



 

 

 

 

 

 

 

 

 

 

Figure 2: Distribution of all respondents by Gender 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 



Part I: Relevance  

 

Overall, most of the respondents believe that the presentations and discussions during Section 1 

to Section 6 of the workshop correctly reflected the present development trends/issues that are of 

importance to their country, while regarding Section 7 and Section 8, most respondents scored 4 

out of 5.  

 

Most of the respondents believe that the topics covered during Sections 1, 2, 4, 5, and 7 of the 

workshop are in line with their expertise and ongoing work, while most respondents score 4 out 

of 5 regarding this question based on their attendance in Sections 3, 6, and 8.  

 

The majority of the respondents were willing to apply/use the information shared and knowledge 

gained from Sections 1, 2, 3, 4, 6 into their ongoing/future works. Meanwhile, most of the 

respondents scored 4 out of 5 regarding Sections 5, 7, and 8.   

 

Figure 3.1 Part I Responses to Section 1 

 
 
         The presentations and discussions during           The topics covered during the workshop       I will apply/use the information  

the workshop and the breakout sessions correctly      and the breakout sessions are in line             shared and knowledge gained                                                    

reflected the present development trends/ issues         with my expertise and ongoing work.                into my ongoing work 

            that are of importance to my country 

 

Figure 3.2 Part I Responses to Section 2 

 
         The presentations and discussions during           The topics covered during the workshop       I will apply/use the information  

the workshop and the breakout sessions correctly      and the breakout sessions are in line             shared and knowledge gained                                                    

reflected the present development trends/ issues         with my expertise and ongoing work.                into my ongoing work 

            that are of importance to my country 

 



 

Figure 3.3 Part I Responses to Section 3 

 
         The presentations and discussions during           The topics covered during the workshop       I will apply/use the information  

the workshop and the breakout sessions correctly      and the breakout sessions are in line             shared and knowledge gained                                                    

reflected the present development trends/ issues         with my expertise and ongoing work.                into my ongoing work 

            that are of importance to my country 

 

 

Figure 3.4 Part I Responses to Section 4 

 
         The presentations and discussions during           The topics covered during the workshop       I will apply/use the information  

the workshop and the breakout sessions correctly      and the breakout sessions are in line             shared and knowledge gained                                                    

reflected the present development trends/ issues         with my expertise and ongoing work.                into my ongoing work 

            that are of importance to my country 

 

 

Figure 3.5 Part I Responses to Section 5 

 
         The presentations and discussions during           The topics covered during the workshop       I will apply/use the information  

the workshop and the breakout sessions correctly      and the breakout sessions are in line             shared and knowledge gained                                                    

reflected the present development trends/ issues         with my expertise and ongoing work.                into my ongoing work 

            that are of importance to my country 



 

Figure 3.6 Part I Responses to Section 6 

 
         The presentations and discussions during           The topics covered during the workshop       I will apply/use the information  

the workshop and the breakout sessions correctly      and the breakout sessions are in line             shared and knowledge gained                                                    

reflected the present development trends/ issues         with my expertise and ongoing work.                into my ongoing work 

            that are of importance to my country 

 

 

Figure 3.7 Part I Responses to Section 7 

 
         The presentations and discussions during           The topics covered during the workshop       I will apply/use the information  

the workshop and the breakout sessions correctly      and the breakout sessions are in line             shared and knowledge gained                                                    

reflected the present development trends/ issues         with my expertise and ongoing work.                into my ongoing work 

            that are of importance to my country 

 

 

Figure 3.8 Part I Responses to Section 8 

 
         The presentations and discussions during           The topics covered during the workshop       I will apply/use the information  

the workshop and the breakout sessions correctly      and the breakout sessions are in line             shared and knowledge gained                                                    

reflected the present development trends/ issues         with my expertise and ongoing work.                into my ongoing work 

            that are of importance to my country 



 

Part II: Effectiveness  

 

With regard to the effectiveness of the workshop, most of the respondents believe that the 

presentations and discussions in Sections 2, 3, 4, 6, and 7 of the workshop effectively facilitated 

discussion on how to utilize and modernize USF, while regarding Sections 1, 5, and 8, most 

respondents scored 4 out of 5.      

 

Most of the respondents believe that the contents in Sections 1, 2, 3, 4, 7, and 8 of the workshop 

were of high quality, concise and clear, while most respondents score 4 out of 5 on this question 

regarding Sections 5 and 6. 

 

The majority of the respondents based on their attendance in Sections 1, 2, 3, 6, 7, and 8 think 

that the online facilitation approach to conducting the meeting was appropriate and effective. 

Meanwhile, most of the respondents scored 4 out of 5 on this question regarding Sections 4 and 

5.   

 

Figure 4.1 Part III Responses to Section 1 

 
Figure 4.2 Part III Responses to Section 2 

 



Figure 4.3 Part III Responses to Section 3 

 
Figure 4.4 Part III Responses to Section 4 

 

 
Figure 4.5 Part III Responses to Section 5 

 

 



 

Figure 4.6 Part III Responses to Section 6 

 
Figure 4.7 Part III Responses to Section 7 

 
Figure 4.8 Part III Responses to Section 8 

 

 



Part III: Efficiency  

 

In the case of efficiency, most of the respondents scored 4 out of 5 for all 8 sections regarding 

the question that the administrative and logistical arrangements leading up to the workshop were 

efficient and the question that the organized breakout sessions were conducted in a clear and 

organized manner.  

 

Only for Section 1 and Section 6, most of the respondents highly agreed that the workshop and 

the breakout sessions were delivered in a timely manner and according to the circulated 

programme. For other sections, most of the respondents scored 4 out of 5 on this question.  

 

Most of the respondents agreed only for Section 5 and Section 6 that the virtual meeting 

facilitated the opportunity to voice opinions and facilitate discussions for online participants. For 

other sections, most of the respondents scored 4 out of 5 on this question.  

 

Figure 5.1 Part III Responses to Section 1 

 

 
 

                The administrative and     The workshop and the breakout.    The organized breakout     The virtual meeting facilitated 

                logistical arrangements        sessions were delivered in a         sessions were conducted       the opportunity to voice 

             leading up to the workshop   timely manner and according to          in a clear and                      opinions and facilitate  

                      were efficient.                  the circulated programme              organized manner      discussions for online participants 

         

Figure 5.2 Part III Responses to Section 2 

 
 
                The administrative and     The workshop and the breakout.    The organized breakout     The virtual meeting facilitated 

                logistical arrangements        sessions were delivered in a         sessions were conducted       the opportunity to voice 

             leading up to the workshop   timely manner and according to          in a clear and                      opinions and facilitate  

                      were efficient.              the circulated programme                  organized manner      discussions for online participants 



Figure 5.3 Part III Responses to Section 3 

 
                The administrative and     The workshop and the breakout.    The organized breakout     The virtual meeting facilitated 

                logistical arrangements        sessions were delivered in a         sessions were conducted       the opportunity to voice 

             leading up to the workshop   timely manner and according to          in a clear and                      opinions and facilitate  

                      were efficient.              the circulated programme                  organized manner      discussions for online participants 

 

Figure 5.4 Part III Responses to Section 4 

 
                The administrative and     The workshop and the breakout.    The organized breakout     The virtual meeting facilitated 

                logistical arrangements        sessions were delivered in a         sessions were conducted       the opportunity to voice 

             leading up to the workshop   timely manner and according to          in a clear and                      opinions and facilitate  

                      were efficient.              the circulated programme                  organized manner      discussions for online participants 

 

Figure 5.5 Part III Responses to Section 5 

 
                The administrative and     The workshop and the breakout.    The organized breakout     The virtual meeting facilitated 

                logistical arrangements        sessions were delivered in a         sessions were conducted       the opportunity to voice 

             leading up to the workshop   timely manner and according to          in a clear and                      opinions and facilitate  

                      were efficient.              the circulated programme                  organized manner      discussions for online participants 

 



 

Figure 5.6 Part III Responses to Section 6 

 
                The administrative and     The workshop and the breakout.    The organized breakout     The virtual meeting facilitated 

                logistical arrangements        sessions were delivered in a         sessions were conducted       the opportunity to voice 

             leading up to the workshop   timely manner and according to          in a clear and                      opinions and facilitate  

                      were efficient.              the circulated programme                  organized manner      discussions for online participants 

 

Figure 5.7 Part III Responses to Section 7 

 
                The administrative and     The workshop and the breakout.    The organized breakout     The virtual meeting facilitated 

                logistical arrangements        sessions were delivered in a         sessions were conducted       the opportunity to voice 

             leading up to the workshop   timely manner and according to          in a clear and                      opinions and facilitate  

                      were efficient.              the circulated programme                  organized manner      discussions for online participants 

 

Figure 5.8 Part III Responses to Section 8 

 
                The administrative and     The workshop and the breakout.    The organized breakout     The virtual meeting facilitated 

                logistical arrangements        sessions were delivered in a         sessions were conducted       the opportunity to voice 

             leading up to the workshop   timely manner and according to          in a clear and                      opinions and facilitate  

                      were efficient.              the circulated programme                  organized manner      discussions for online participants 

 



 

 

 

Part V. Follow-up actions and recommendations 

 

We have received 6 responses regarding “Please outline how you intend to apply/share the key 

issues discussed in the Capacity Building Workshop of the Asia-Pacific Information 

Superhighway (AP-IS) into your work and provide any additional comments you may have.” , 

which are informative.The responses are as follows: 

 

1. The findings and takeaways from this workshop can be incorporated into future events and 

publications, which can be used to promote the work of everyone involved in the AP-IS 

initiative. 

 

2. USF is a new concept for Kazakhstan and Central Asia as a whole. At the same time, the 

Government of Kazakhstan implements de-monopolization measures for key economic sectors, 

including telecom/ICT. Therefore, the experience of other AP-IS member states and subregions 

is important for us. While the Kazakhstan government is confident that it will successfully 

complete rolling-out broadband infrastructure in rural areas. We should plan other important 

functions USFs in Japan, India, Bhutan, and other countries used for the next phase, after 

establishing Funds.  

 

3. Kazakhstan Agency for International Development "KazAID" could explore, together with 

ESCAP, USAID, and ITU opportunities for cooperation (as Ms. Atsuka Okuda and Mr. Rohan 

Damarajiva stressed USFs design and implementation issues are critical to be considered at the 

outset). These include webinars and consultancy projects for the CA subregion. 

 

4. Will use the knowledge gained through this workshop in drafting the USF strategies for our 

country. 

 

5. Ministry of Information technology Pakistan is implementing USF efficiently in the country 

and has initiated/completed several projects in this regard. 

 

6. The experience gained can be applied within the framework of the Center for Digital Solutions 

for Sustainable Development and the Digital Analytical Center for Turkic Speaking Countries. 

 

 

  



Poll Quiz: 

 

In the light of the poll quizzes, we received 13 answers on average for each question (from 11 to 

16 respondents respectively for each question). With regards to the participants’ understanding 

of the contents covered in the workshop, according to the poll quiz responses, most respondents 

demonstrated a good command of the essential information.  

 

Figure 6.1 Responses to Poll Quiz Question 1 

 

List the top 3 entry points that would enable the modern internet economy in your country? 

 

 
Figure 6.2 Responses to Poll Quiz Question 2 

 

What are the top priorities of the ASEAN USO policies? 

 

 
 

Figure 6.3 Responses to Poll Quiz Question 3 

 

What measure is behind the success of USF legislation reform efforts in Japan? 



 
 

Figure 6.4 Responses to Poll Quiz Question 4 

 

What are the main pre-conditions for the effective performance of a universal service 

scheme? 

  

 
 

Figure 6.5 Responses to Poll Quiz Question 5 

 

Please choose the true statements on a typical successful PPP.  

 

 
 

 



Figure 6.6 Responses to Poll Quiz Question 6 

 

Please choose the true statements on the Universal access and service fund. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

LIST OF QUESTIONS IN THE SURVEY  

 

Applicable Answer 1-5 (1 not satisfied, 5 very satisfied) 

 

PART I: Relevance (Sections 1-8 respectively) 

- The presentations and discussions during the workshop and the breakout sessions correctly 

reflected the present development trends/ issues that are of importance to my country.  

- The topics covered during the workshop and the breakout sessions are in line with my expertise 

and ongoing work.  

- I will apply/use the information shared and knowledge gained into my ongoing work.  

 

PART II: Effectiveness (Sections 1-8 respectively) 

- The workshop effectively facilitated discussion on how to utilize and modernize USF.  

- The contents were of high quality, concise and clear.  

- The online facilitation approach on conducting the meeting was appropriate & effective.  

 

PART III: Efficiency (Sections 1-8 respectively) 

- The administrative and logistical arrangements leading up to the workshop were efficient.  

- The workshop and the breakout sessions were delivered in a timely manner and according to 

the circulated programme.  

- The organized breakout sessions were conducted in a clear and organized manner.  

- The virtual meeting facilitated the opportunity to voice opinions and facilitate discussions for 

online participants 

 

PART IV: Please outline how you intend to apply/share the key issues discussed in the Capacity 

Building Workshop of the Asia-Pacific Information Superhighway (AP-IS) into your work and 

provide any additional comments you may have. 

 

 


