
Policy approaches for inclusive and equitable digital platform economies for 

sustainable development in Asia and the Pacific 

 

Chapter 1: Introduction 

1.1  A brief discussion of the concept of digital platform economy (including, for example, e-commerce 

and platform, sharing and gig economies). 

1.2 Why policy makers should care about it 1) it’s quickly growing, 2) opportunities (e.g., lifeline for many), 

3) challenges (e.g., inclusivity and equity).  

1.3 Setting the scene: the objective of this Guidebook and the target audience. 

 

Notes: 

• This section needs to set the scene of the report. It should mention that there are numerous issues 

on digital platform economy and SDGs, while this Guidebook is mainly focused on inclusivity and 

equity in digital platform economies. 

• Discussion on connectivity or infrastructure should NOT be the focus of this Guidebook.  

• Target audience of this Guidebook are the policymakers in charge of making policies on digital 

platform economy in Asia and the Pacific. 

 

Chapter 2: Policy approaches for more inclusive digital platform economies 

This chapter should focus on policy measures that have by implemented by governments in the Asia-

Pacific region to support more inclusive digital platform economies for two specific target groups: 

1. The very poorest and those at the base of the economic pyramid (BoEP) (links to SDG1 on poverty 

reduction). 

2. Women (links to SDG 5 on gender equality). 

The Chapter should:  

1. Propose a policy framework to frame approaches that governments could take to drive greater 

inclusion of the very poorest, BoEP and women in the platform economy. 

2. Provide case studies of policy measures that have been implemented – aligned to this framework – 

providing a description of the policy measures, successes and lessons learnt. 

2.1 Digital platform economies for poverty reduction 

Background:  

During the COVID-19 pandemic, e-commerce and platform became a lifeline for some poor households 

to sell and buy online. For example, it enabled street vendors in Lao PDR to sell products through social 

media platforms during the pandemic.1  Indeed, even before the pandemic, some governments in the 

 
1 https://etradeforall.org/itc-the-e-commerce-response-to-covid-19/ 



region had used e-commerce as a tool for poverty reduction. In China, e-commerce has been used as a 

propeller of poverty alleviation.2 

Research question 

• What are the key constraints for the very poorest and BoEP engaging in digital platform economies? 

• What policy measures have been implemented to drive greater inclusion of the very poorest and BoEP 

in digital platform economies to support poverty reduction? What are the successes and lessons 

learnt from these policies? 

• What should the policy response and recommendations be to drive greater inclusion of the very 

poorest and BoEP in digital platform economies?  

• Are there any policy challenges/agendas that require more research and exploration?  

2.2 Digital platform economies for women’s economic empowerment 

Background 

E-commerce is emerging as a powerful tool for women's empowerment in developing countries. Women 

entrepreneurs using digital platform and e-commerce can find new export markets, reach a larger number 

of potential clients, secure higher number of orders thanks to networking. However, equitable access to 

e-commerce for women entrepreneurs needs to be considered by support services in areas such as 

training, gender analysis, planning, design, implementation, monitoring and assessment, by paying 

particular attention to the effect on women's lives and conditions. 

Research questions 

• What are the key constraints for women engaging in digital platform economies? 

• What policy measures have been implemented to drive greater inclusion of women in digital platform 

economies to support poverty reduction? What are the successes and lessons learnt from these 

policies? 

• What should the policy response and recommendations be to drive greater inclusion of women in 

digital platform economies?  

• Are there any policy challenges/agendas that require more research and exploration? 

 

Chapter 3: Policy approaches for more equitable digital platform economies 

This chapter should focus on policy measures that have by implemented by governments in the Asia-

Pacific region to support more equitable digital platform economies (linked to SDG 8 on decent work and 

economic growth). 

The Chapter should:  

1. Propose a policy framework to frame approaches that governments could take to drive greater equity 

in the platform economy. 

 
2 http://www.china.org.cn/business/2020-05/01/content_75998308.htm 



2. Provide case studies of policy measures that have been implemented – aligned to this framework – 

providing a description of the policy measures, successes and lessons learnt. 

Background 

It is undeniable that gig economy has created many jobs. Global gig-economy transactions are forecast to 

grow by 17% a year to around $455 billion by 2023, according to a report from Mastercard.3 

However, gig economy workers normally do not have social protections and almost have no bargaining 

power vis-à-vis the digital economy platform. Are there any policies or regulations to ensure that gig 

economy workers are not exploited? 

Research questions 

• What are the key challenges facing both workers and owners of digital platform businesses in creating 

more equitable, decent and fair working rights and conditions?  

• What policy measures have been implemented to drive greater equity in digital platform economies 

to support decent work? What are the successes and lessons learnt from these policies? 

• What should the policy response and recommendations be to drive greater equity in digital platform 

economies?  

• Are there any policy challenges/agendas that require more research and exploration? 

 

Chapter 4. Building inclusivity and equality in the foundation of digital platform economies 

This Chapter should:  

1. Make the point that countries in Asia-Pacific are at different stages of digital platform development.  

2. Recommend that countries at the start of this journey should focus on building the foundations. It is 

here that we can make the obvious point and recommendation that countries starting on the digital 

platform economy journey should focus first on putting in place the foundations of a digital platform 

economy.  

3. This chapter may also discuss cross-border digital platforms and its implications for the least 

developed or small economies. International assistance to these economies and partnership with 

digital platforms and logistics service providers, as well as any other players involved in cross-border 

digital platforms, may also be discussed in this chapter.  

A framework could be used covering 1) digital connectivity, 2) digital finance, 3) digital skills. We don’t 

have to go in to a lot of detail – as a lot has been written on this - but some case studies on how inclusivity 

and equitability has been integrated in to connectivity, digital finance and digital skills policy measures 

would be helpful. 

The concluding point for this report could then be to highlight the need to integrate inclusivity and 

equitability in digital platform economies if we are to meet the ambitions of the SDGs. And better still, to 

build inclusivity and equity into the foundations of the digital economy for those at the start of the 

journey. 

 
3 Useful discussions can be found at https://www.weforum.org/agenda/2021/05/what-gig-economy-workers/. 



 


