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Concept Note  

1. Title 
 
(Virtual meeting) Working Group Meeting: enhancing sustainable and inclusive connectivity through 
Internet Exchange Point and traffic management in Cambodia, Lao PDR, Myanmar and Viet Nam. 

 
2. Overview 

Broadband connectivity and the Internet use have been growing rapidly over the last decade in the Asia-
Pacific region. The countries with better broadband networks have leveraged the capabilities to launch 
new solutions, applications and initiatives to accelerate the achievement of the Sustainable 
Development Goals (SDGs), in particular SDG 9 as well as national development goals. They are also 
well equipped to introduce emerging technologies and are positioned to participate in the digitally 
empowered global supply chains and provide inclusive services. Furthermore, the outbreak of COVID-
19 and associated socio-economic crises have demonstrated the vital role of digital infrastructure, 
showing that digital connectivity not only enhances human safety but also provides a lifeline that has 
helped millions maintain their livelihoods. However, not all countries are in a position to enjoy such 
opportunities and benefits, as evidenced by persistent gaps between developed and developing countries 
in various connectivity indicators.  

Concerned by this divergence, the member countries of the United Nations Economic and Social 
Commission for Asia and the Pacific (ESCAP) launched the Asia-Pacific Information Superhighway 
(AP-IS) project to reduce the digital divide and expand broadband facilities across and within countries. 
The purpose of the initiative is to enhance the availability, affordability and redundancy of broadband 
networks for the achievement of SDGs through four pillars, namely 1) developing physical connectivity, 
2) improved Internet traffic management, 3) enhancing e-resilience and 4) ensuing broadband for all.  

Despite continuing efforts of ESCAP and the member States, and recent improvements in physical 
broadband connectivity affordable and universal broadband services for end users have yet to be 
achieved in many countries. Despite improved broadband connectivity, ESCAP studies show that 
inefficient data traffic management has led to a negative impact on the broadband efficiency, and the 
spread of the Internet. Besides the expansion of physical broadband infrastructure, as a complementing 
step, it is vital to increase the network traffic efficiency so that network traffic can take full advantage 
of physical infrastructure. More specifically, the establishment of Internet Exchange Points (IXP) has 
shown to have positive impacts on quality affordability, latency and traffic capacity. In the CLMV 
countries, there remains much scope to improve on this through subregional cooperation. 

Taking these into consideration, ESCAP and the National Information Agency (NIA) of the Republic 
of the Korea conducted an indepth study which points out that IXPs are a core facility to expand the 
wired broadband infrastructure and to close the digital divide among CLMV countries. IXPs are 
essential to provide efficient interconnection between carriers and ISPs (Internet Service Providers) in 
CLMV countries. Following the completion of the recent study, the workshop is proposed to review the 
findings of the study, raise awareness of the identified benefits and discuss its proposed implementation 
modality. 

 

3. Objectives 

To discuss the possibility of establishing a subregional IXP for efficient and effective Internet traffic management 
in CLMV countries 

 



 

2 
 

4. Implementing and collaborating Entities 

The subregional workshop is led by ESCAP’s Information and Communications Technology and 
Disaster Risk Reduction Division with technical support from the National Information Agency of the 
Republic of Korea.  

5. Activities 

a) Present preliminary findings of the report on ‘In-Depth Study on the Design and Implementation Plan 
of IXPs in CLMV Countries’, including costs and benefits of the recommendations, funding models, 
opportunities, risks and policy implications; 

b) Seek feedback from CLMV policy makers, regulators, peer experts on proposed modality of 
subregional cooperation for efficient interconnection and IXP implementation among CLMV countries 
based on the findings of the study; 

c) Agree on next steps.  

6. Expected impacts 

The findings of the feasibility study and workshop are expected to contribute to the following strategic 
initiative of the AP-IS as follows: 

 Initiative 1 (Identification, coordination, deployment, expansion, and integration of the regional 
backbone networks at the cross-border intra- and interregional levels), especially supporting 
activities 1.1 (Conduct detailed feasibility studies taking into account the special needs and 
challenges); 

 Initiative 2 (Establish a sufficient number of IXPs at the national and subregional levels), 
specifically supporting activities 2.2 (In-depth study on traffic production volume) and 2.3 
(Internet exchange point system and operation model) and 2.4 (Rough order of magnitude);  

 Initiative 4 (Enhancing ICT infrastructure resilience) 4.1 (Conduct studies on elements of 
resilient regional and national backbones) and especially supporting activities 4.2 (Conduct 
studies on co-deployment along passive infrastructure); 

 Initiative 5 (Policy and regulations for leveraging existing infrastructure, technology, and 
inclusive broadband initiatives), especially supporting activities 5.2 (Local/national 
government networks accessibility to Internet exchange point and peering/transit at Internet 
exchange point); and 

 Initiative 6 (Capacity-building), especially supporting activities 6.2 (Institutional and individual 
capacity building). 

7. Venue and Date  

a) Venue: Virtual meeting (UN ESCAP, Bangkok, Thailand)  
b) Date: 09:00-12:00, Thursday, 9 July 2020 (Bangkok, Thailand time)  

8. Participants: 
 
The workshop is intended for government policy makers and the respective regulator authorities from 
the CLMV countries, as well as experts representing key partners, namely the ASEAN secretariat, ISOC, 
LIRNEasia, ADB and the IFC/World Bank. Experts from NIA will serve as resource personal.  
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9. Agenda (Tentative) 

Time 
9 July 2020: Working Group Meeting on enhancing sustainable and inclusive 
connectivity through Internet Exchange Point and traffic management in 
Cambodia, Lao PDR, Myanmar and Viet Nam countries. 

08:30-09:00 Online connect to register and checking of connectivity 

09:00-09:10 
Session 1: Opening  

 Opening remarks: Tiziana Bonapace, Director, ICT and DRR Division, ESCAP 

09:10-10:15 

Session 2: AP-IS implementation, Internet Traffic & Network Management 

 Presentation of preliminary findings: ‘In-Depth Study on the Design and 

Implementation Plan of IXPs in CLMV Countries’ by Mr. Yeong Ro LEE, NIA  

 Internet Exchange Points experiences (ISOC)  

 Views from experts (ASEAN Secretariat, LIRNEasia, ADB and World Bank)  

 Discussion 

10:15-10:30 Short break  

10:30-11:30 

Session 3: Perspectives from CLMV countries on the study findings, :key 

priorities and way forward  

 Cambodia  

 Lao PDR  

 Myanmar  

 Viet Nam  

 Discussion 

11:30-11:50 

Session 4: Way forward 

 
 Summary of main findings and next steps for future cooperation NIA and ESCAP 

 

11:50-12:00 
Session 5: Closing session  

 ESCAP 

 


