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SUMMARY OF ASSESSMENT 

SECOND MINISTERIAL CONFERENCE ON CIVIL REGISTRATION AND VITAL STATISTICS 

16-19 November 2021, online meeting 

I. INTRODUCTION 
 
The Second Ministerial Conference on Civil Registration and Vital Statistics (CRVS) in Asia and the 
Pacific took place from 16-19 November 2021 as a virtual meeting due to the ongoing COVID-19 
related travel restrictions in many countries of the Asia-Pacific region.  The Conference was divided 
into two segments. The first one, the senior officials’ segment, provided a platform to review the 
progress made toward meeting the goals of the Asia and Pacific CRVS Decade (2015-2024), 
showcase the importance of CRVS for the achievement of the 2030 Agenda for Sustainable 
Development, promote civil registration systems as the foundation for legal identity management 
and discuss the essential role of CRVS systems in response to pandemics and the recovery from 
COVID-19. The Conference was concluded by a ministerial segment during which Ministers 
provided guidance to accelerate progress toward the shared regional vision universal and 
responsive CRVS systems.  
 
The Conference was structured to give ample opportunities for participants to share their 
countries’ experiences, challenges, and progress as part of substantive sessions. 
 
Agenda items under the senior officials’ segment  

1. Opening of the Conference 
2. Review of the progress and existing challenges in accelerating the implementation of the Regional 

Action Framework on Civil Registration and Vital Statistics in Asia and the Pacific 
3. The potential of the health sector to catalyse accelerated improvement in civil registration and 

vital statistics systems and the role of civil registration and vital statistics in the response to and 
recovery from the coronavirus disease pandemic 

4. Civil registration and vital statistics as an accelerator for implementing the 2030 Agenda for 
Sustainable Development and ensuring no one is left behind 

5. Vital statistics production, dissemination, and usage: harnessing civil registration data for 
decision-making 

6. Implementing gender-sensitive civil registration and vital statistics systems through a life cycle 
approach 

7. The relationship between civil registration, identity management and vital statistics, and their 
role in ensuring legal identity in Asia and the Pacific 

8. Other matters 
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Agenda items under the ministerial segment 

9. Opening of the ministerial segment 
10. Towards a shared vision of universal and responsive civil registration and vital statistics systems 

that facilitate the realization of rights and support good governance, health and development 
11. The importance of civil registration and vital statistics and legal identity for all to accelerate 

progress on the 2030 Agenda 
12. Other matters 
13. Adoption of the ministerial declaration 
14. Adoption of the report of the Conference 

 
More information about the Conference is provided at https://getinthepicture.org/crvs-decade/second-
ministerial-conference.  

 
II. ATTENDANCE 

 
The Conference was attended by 70 per cent of all ESCAP members and associate members (44 of 
62) with 40 ministers actively participating in the event to share their visions, and continue their 
commitments to getting every one in the picture.  In total, there were 376 accredited participants 
from members and associate members, of whom 134 were female (35 per cent).  A number of 
other entities, including Permanent Observers, United Nations bodies and agencies, and 
intergovernmental organizations also participated in the Conference. From these entities, there 
were 81 participants of whom 46 were female (56 per cent). Therefore, the total number of 
participants from both governments and other entities is 457 individuals and the total number of 
female participants is 180 (39 per cent). Participants attended the Conference through KUDO 
conferencing platform and YouTube live.  
 
Table 1: Participating member and associate states 
 

SEA SSWA 

Brunei Darussalam, Cambodia, Indonesia, 

Lao People’s Democratic Republic, Malaysia, 

Myanmar, Philippines, Thailand, Timor Leste, 

Viet Nam 

Bangladesh, Bhutan, India, the Islamic 

Republic of Iran, Maldives, Nepal, 

Pakistan, Sri Lanka, Turkey 

ENEA Pacific 

China, Democratic People’s Republic of 

Korea, Republic of Korea, Mongolia, Japan  

Australia, Cook Islands, Fiji, Nauru, New 

Zealand, Samoa, Tonga, Tuvalu, Vanuatu 

NCA Non regional 

Armenia, Azerbaijan, Georgia, Kazakhstan, 

Kyrgyzstan, Russian Federation, Tajikistan, 

Turkmenistan, Uzbekistan 

UK, USA 

https://getinthepicture.org/crvs-decade/second-ministerial-conference
https://getinthepicture.org/crvs-decade/second-ministerial-conference
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The link to a satisfactory survey was sent to participants whose email addresses were available in 
a registration portal, and there were 53 individual respondents from 24 member countries 
providing feedback and comments to the questionnaire.  Of these 53 respondents, 28 respondents 
were male, 25 female. All respondents represented the government. 
 
Table 2: Respondent countries by subregional 

SEA SSWA 

Brunei Darussalam, Cambodia, Lao People’s 

Democratic Republic, Philippines, Thailand, 

Timor-Leste, Viet Nam 

Bangladesh, Bhutan, Islamic of Iran, 

Maldives, Nepal, Sri Lanka 

ENEA Pacific 

China, Democratic People’s Republic of 

Korea 

Fiji, New Zealand, Tuvalu 

NCA 
 

Armenia, Azerbaijan, Kazakhstan, 

Kyrgyzstan, Russian Federation, Uzbekistan 

 

 

 
The survey was based on ESCAP standard evaluation criteria of relevance, effectiveness, and efficiency. 

General questions on the satisfaction of the organization of side-events, warm-up sessions and ministerial 

roundtables were also added in the survey for comprehensive results of the evaluation of the Conference. 

These criteria were defined as follows:  

• Relevance assesses whether the design and content of the activity were tailored to the needs 
of the participants and useful for their work. It also assesses whether an assessment of the needs 
of participants was undertaken to inform the design and content of the activity.  
• Effectiveness assesses whether the activity achieves its expected results, i.e. learning took 
place, capacity built, awareness increased, and skill enhanced.  
• Efficiency assesses whether the activity uses its resources both financial and human in a cost-
effective manner. It also assesses the technical and organizational aspects of conducting virtual 
meetings  
 

III. RESPONDENTS’ PROFILE 

IV.  EVALUATION CRITERIA 
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Participants were asked to rate their agreement according to the rating scale from 1 (lowest) to 5 
(highest). Overall, the average score for the three criteria: relevance, effectiveness and efficiency 
was 4. 

Details on questions and average scores under each criterion are shown below. It could be 

highlighted here on the question related to enough time for discussion and interventions and the 

virtual tool used matched with the needs of the meeting that we received the least scores from the 

survey (average at 3.70 and 3.91, respectively), which could be improved for next meetings.  

 

1. RELEVANCE 

Questions Average 

The agenda items reflected the present development 
trends/ issues in Asia and the Pacific region. 

4.25 
 

The agenda items are relevant to the needs and priorities 
of my country/territory. 

4.09 

The conference addressed gender dimensions. 4.13 

 

2. EFFECTIVENESS 

Questions Average 

The conference achieved its objectives/results. 4.17 

The conference effectively highlighted regional 
development trends and issues. 

4.21 

The conference effectively promoted dialogue on regional 
and subregional approaches. 

4.02 

Enough time was available for discussion and 
interventions from the delegations. 

3.70 

The conference documents and presentations were of 
high quality, concise & clear. 

4.17 

 

3. EFFICIENCY  

Questions Average 

I am satisfied with the administrative and logistical 
arrangement of the conference. 

4.08 

The conference was organized in a timely manner and 
according to the programme. 

4.30 

The communications from the secretariat to the member 
States on the preparation for the conference were 
effective. 

4.34 

The conference involved other partners to create 
synergies and save on costs. 

4.11 

The virtual tool used matched with the needs of the 
meeting. 

3.91 

It was easy to use and accessible. 4.00 

I was able to hear and see others clearly (audio and video 
quality). 

4.09 
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My internet connectivity is satisfactory to engage in the 
meeting. 

4.00 

I received sufficient guidance from ESCAP to use the 
virtual tool prior to the meeting and adequate support 
was provided during the meeting. 

4.25 

 

OTHER EVENTS 

Apart from the satisfaction survey for formal sessions, respondents were also asked to provide feedback 

on their satisfaction with other events which were organized two weeks before and during the Conference. 

The overall rating for other events was positive, and the average scores for all three types of events were 

4. A list of side-events, warm-up sessions and ministerial roundtables was supplemented in Annex I.  

1. SIDE-EVENTS 

Questions Average 

The issues addressed in the side-events were relevant to 
the stakeholders’ needs and priorities. 

4.14 

The side-events were managed effectively and achieved 
objectives/results. 

4.15 

I was satisfied with the overall arrangements of the side-
events (including virtual tools, administration, timeliness, 
partnership and use of resources). 

4.21 

 

2. WARM-UP SESSIONS 

Questions Average 

The issues addressed in the warm-up sessions were 
relevant to the stakeholders’ needs and priorities. 

4.14 

The warm-up sessions were managed effectively and 
achieved its objectives/results. 

4.18 

I was satisfied with the overall arrangements of the warm-
up sessions (including virtual tools, administration, 
timeliness, partnership and use of resources).. 

4.06 

 

3. MINISTERIAL ROUNDTABLES 

Questions Average 

The issues addressed in the ministerial roundtables were 
relevant to the stakeholders’ needs and priorities. 

4.30 

The ministerial roundtables were managed effectively and 
achieved their objectives/results. 

4.27 

I was satisfied with the overall arrangements of the 
ministerial roundtables (including virtual tools, 
administration, timeliness, partnership and use of 
resources). 

4.23 
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V. OVERALL COMMENTS FROM RESPONDENTS 
 

The last section on the satisfaction survey was asked participants to provide comments and 

feedback on two questions:  
 

1. What were the results achieved (or likely to be achieved) through this meeting and outline 

how you intend to use the knowledge gained into your work? 

Respondents agreed the Conference emphasized the importance of a well-functioning CRVS 

system and gave an opportunity for countries to reflect achievements, priority areas to be 

improved and way-forward to improve coordination mechanism and CRVS system in their 

respective countries. Most respondents also agreed they gained knowledge from experience, 

lessons learned, and best practices shared by countries and development partners in both formal 

sessions and other events which they can replicate or adapt to improve CRVS implementation. 

Additionally, they indicated the Conference had given an opportunity for countries and 

development partners to recommit to getting every one in the picture and to continue 

strengthening coordination and collaboration at national and regional levels for the second half of 

the CRVS Decade. For more comments and feedback, please see Annex II. 

2. Provide any comments and suggestions on how to improve ESCAP intergovernmental meetings. 

Apart from appreciation to the organizer for the well-organized conference, most respondents 

agreed that a face-to-face meeting could be more engaging and interactive than a virtual meeting. 

Some countries had a problem with accessibility and limited features of the KUDO conferencing 

platform, while some had difficulties with the online registration and participation. For more 

comments and feedback, please see Annex II. 

VI. CONCLUSION 
 

Overall, the Conference has achieved its objectives, and delegations agreed the Conference was 

well organized and productive. The topics of discussion were timely and addressed the needs and 

priorities of countries and were generally relevant to promote coordinated and multisectoral 

effort at the national level and regional cooperation to get every one in the picture. The efficiency 

and effectiveness of the Conference also received positive feedback, in particular to the following 

topics: 

- The communications from the secretariat to the member States on the preparation for the 

conference were effective;  

- The organization of the Conference was done in a timely manner and according to the 

programme; 

- The agenda items reflected the present development trends/ issues in Asia and the Pacific 

region; and  

-  Participants received sufficient guidance from ESCAP to use the virtual tool prior to the 

meeting and adequate support was provided during the meeting.  
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Annex I  

List of side-events, warm-up sessions and ministerial roundatbles 

 

Date and 
Time (Bangkok Time) 

Lead Organizer Co-organizer/ Partner Title 

25 October 2021 
09:00-10:30 hrs 

UNDP Government of Japan Digital Innovation: Civil Registration and 
Covid-19 Vaccine Record 

8 November 2021 
11:00-12:30 hrs 

UNHCR Regional 
Bureau for Asia and 
the Pacific  

- Birth Registration of Refugees in ESCAP 
Member States 

8 November 2021 
14:30-16:00 hrs 

Ministry of Planning, 
Development and 
Special Initiatives 
Pakistan 

UNICEF Pakistan Office Establishment of CRVS Sister Districts in 
SAARC Countries 

9 November 2021 
12:00-13:30 hrs 

ESCAP - Deaths in Asia and the Pacific: How many 
remain uncounted?  

9 November 2021 
14:30-16:00 hrs 

Vital Strategies Bloomberg 
Philanthropies Data for 
Health Initiative and 
partners 

#CountingEveryone Through Leadership 
and Coordination 

10 November 2021 
12:00-13:30 hrs 

Vital Strategies ESCAP and WHO South-
East Asia Regional Office 

Business Process Improvement- An 
Innovative Approach to CRVS System 
Strengthening 

11 November2021 
09:00-10:30 hrs 

Vital Strategies Global Health Advocacy 
Incubator, CDC 
Foundation and UNSD 

Review and revision of CRVSID legal 
frameworks: An essential component of 
CRVS system strengthening 

11 November 2021 
14:30-16:00 hrs 

UNICEF - Unique Identifiers - How can we minimize 
the risk and maximize the benefits? 

https://getinthepicture.org/event/digital-innovation-civil-registration-and-covid-19-vaccine-record
https://getinthepicture.org/event/digital-innovation-civil-registration-and-covid-19-vaccine-record
https://getinthepicture.org/event/birth-registration-refugees-escap-member-states
https://getinthepicture.org/event/birth-registration-refugees-escap-member-states
https://getinthepicture.org/event/establishment-crvs-sister-districts-saarc-countries
https://getinthepicture.org/event/establishment-crvs-sister-districts-saarc-countries
https://getinthepicture.org/event/deaths-asia-and-pacific-how-many-remain-uncounted
https://getinthepicture.org/event/deaths-asia-and-pacific-how-many-remain-uncounted
https://getinthepicture.org/event/countingeveryone-through-leadership-and-innovation
https://getinthepicture.org/event/countingeveryone-through-leadership-and-innovation
https://getinthepicture.org/event/business-process-improvement-innovative-approach-crvs-system-strengthening
https://getinthepicture.org/event/business-process-improvement-innovative-approach-crvs-system-strengthening
https://getinthepicture.org/event/business-process-improvement-innovative-approach-crvs-system-strengthening
https://getinthepicture.org/event/review-and-revision-crvsid-legal-frameworks-essential-component-crvs-system-strengthening
https://getinthepicture.org/event/review-and-revision-crvsid-legal-frameworks-essential-component-crvs-system-strengthening
https://getinthepicture.org/event/review-and-revision-crvsid-legal-frameworks-essential-component-crvs-system-strengthening
https://getinthepicture.org/event/unique-identifiers-how-can-we-minimize-risk-and-maximize-benefits
https://getinthepicture.org/event/unique-identifiers-how-can-we-minimize-risk-and-maximize-benefits
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12 November 2021 
11:00-12:00 hrs 

Vital Strategies Bloomberg 
Philanthropies Data for 
Health Initiative and 
partners 

Introducing an eLearning Course to Guide 
the Analysis and Use of Vital Statistics      

12 November 2021 
14:30-16:00 hrs 

World Vision 
International 

CRC Asia and ESCAP Count us in the Picture: Voices of Children 
and Youth on CRVS 

15 November 2021 
14:30-16:00 hrs 

Statistics Norway - Register-based Censuses 

16 November 2021 
12:45-13:30 hrs 

ESCAP - Deep dive on progress made during the 
first half of the Decade  

17 November 2021 
08:45-09:30 hrs 

Vital Strategies and 
WHO 

- Warm-up session: Health sector and civil 
registration and vital statistics  

17 November 2021 
12:45-13:30 hrs 

ESCAP, UNHCR, 
World Vision and CRC 
Asia 

- Warm-up session: Civil registration and 
vital statistics as an accelerator for the 
Sustainable Development Goals 

18 November 2021 
08:45-09:30 hrs 

UN Women, UNFPA, 
and ESCAP 

- Warm-up session: Connecting Vital Events 
Registration and Gender Equality  

18 November 2021 
12:45-13:30 hrs 

UNICEF, World Bank, 
UNHCR and UNDP  

- Warm-up session: Relationship between 
civil registration and legal identity in Asia 
and the Pacific 

19 November 2021 
08:30-09:30 hrs 

ESCAP - Pandemics, people and preparedness: 
ministerial roundtable on civil registration 
and vital statistics, COVID-19 and health 

19 November 2021 
12:30-13:30 hrs 

ESCAP - Ministerial roundtable: Building resilient 
CRVS systems – incorporating lessons from 
COVID-19 in the second half of the Asia-
Pacific CRVS Decade 

 

 

https://getinthepicture.org/event/introducing-elearning-course-guide-analysis-and-use-vital-statistics
https://getinthepicture.org/event/introducing-elearning-course-guide-analysis-and-use-vital-statistics
https://getinthepicture.org/event/count-us-picture-voices-children-and-youth-crvs
https://getinthepicture.org/event/count-us-picture-voices-children-and-youth-crvs
https://getinthepicture.org/event/register-based-censuses-transitioning
https://getinthepicture.org/event/deep-dive-progress-made-during-first-half-decade
https://getinthepicture.org/event/deep-dive-progress-made-during-first-half-decade
https://getinthepicture.org/event/warm-session-health-sector-and-civil-registration-and-vital-statistics
https://getinthepicture.org/event/warm-session-health-sector-and-civil-registration-and-vital-statistics
https://getinthepicture.org/event/warm-session-civil-registration-and-vital-statistics-accelerator-sustainable-development
https://getinthepicture.org/event/warm-session-civil-registration-and-vital-statistics-accelerator-sustainable-development
https://getinthepicture.org/event/warm-session-civil-registration-and-vital-statistics-accelerator-sustainable-development
https://getinthepicture.org/event/warm-session-connecting-vital-events-registration-and-gender-equality
https://getinthepicture.org/event/warm-session-connecting-vital-events-registration-and-gender-equality
https://getinthepicture.org/event/warm-session-legal-identity
https://getinthepicture.org/event/warm-session-legal-identity
https://getinthepicture.org/event/warm-session-legal-identity
https://getinthepicture.org/event/ministerial-roundtable-pandemics-people-and-preparedness-civil-registration-and-vital
https://getinthepicture.org/event/ministerial-roundtable-pandemics-people-and-preparedness-civil-registration-and-vital
https://getinthepicture.org/event/ministerial-roundtable-pandemics-people-and-preparedness-civil-registration-and-vital
https://getinthepicture.org/event/ministerial-roundtable-building-resilient-crvs-systems-incorporating-lessons-covid-19-second
https://getinthepicture.org/event/ministerial-roundtable-building-resilient-crvs-systems-incorporating-lessons-covid-19-second
https://getinthepicture.org/event/ministerial-roundtable-building-resilient-crvs-systems-incorporating-lessons-covid-19-second
https://getinthepicture.org/event/ministerial-roundtable-building-resilient-crvs-systems-incorporating-lessons-covid-19-second
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Annex II 

Comments from participants 

1. What were the results achieved (or likely to be achieved) through this meeting and outline 

how you intend to use the knowledge gained into your work? 

• Some of the best practices the country adopted can be replicated  

• Adopted a Ministerial Declaration that reflects the updates and renewed commitments to CRVS; 

Promoted exchange of experiences and lessons learned 

• The Ministers from Asia and Pacific reaffirm their willingness of initiatives on inclusive registration 

and vital statistics. The experiences learnt are very important for me, as I am working in statistics, 

responsible for the production of Vital statistics. 

• I will use the knowledge gained and experience of other countries, as well as relevant international 

recommendations to develop plans for the development of national CRVS statistics  

• My country's state strategy for the transition to e-government and digital transformation has 

contributed to the complete electronification of the civil registration process, due to which the 

formation of a population database has achieved the best results. The integration of information 

systems of various state bodies made it possible to timely register the birth of children on the basis 

of medical data sent electronically by medical institutions to the civil registration authorities. Also, 

due to integration with health authorities, it became possible to register the death of a citizen 

without waiting for the citizen's direct appeal to the registration authority. Along with this, in 

accordance with the Presidential Decree of September 23, 2020 "On the expansion of electronic 

services in the field of civil registration", a number of legislative and technological actions were 

carried out, which made it possible to apply for registration electronically without visiting the 

registration authority. From now on, a citizen who registered in the Portal of the Electronic 

Government will receive a notification of the birth of children, as well as the death of loved ones 

in his electronic window of this Portal. If necessary, he will be able to receive the corresponding 

birth and death certificates of family members through an electronic request. Also, thanks to the 

connection of consulates to the information system of the Ministry of Justice of the Republic of 

Azerbaijan, the population database now even more covers relevant information not only within 

the country, but also abroad. The speeches at the meeting once again emphasized the importance 

of registration of acts of civil status both for the protection of the rights and freedoms of citizens, 

and for the administration of the state as a whole. Such meetings create an opportunity to assess 

and analyze the global vision of problems and find ways to solve them. I was expecting country 

team will work for country strategy and talking points in the conference but we included as witness 

without role and communication. 

• It will be effective to the relevant people for CRVS. 

• It allows us to gage where we are in achieving the targets and goals set under the CRVS decade and 

assists in planning ahead. 

• From an NSO point of view, we see that there is a need to improve birth registration and an online 

system that utilizes databases could be a solution to this. Furthermore, as pointed out by Vanuatu, 

a team can visit the field to register births and deaths etc. 

• I understood all important content in the Ministerial Declaration and other significant documents 

in the Conference. CRVS play essential roles in the implementation of SDGs towards the goal 

“Leaving no one behind”. I will follow it to conduct our Plan more effectively in coming time  
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• improving current standards 

• Country actions towards compliance of the CRVS Decade Ministerial Conference 

• The results show the need for harder work all over the region, and for more effective collaboration. 

Most of the shared knowledge were inspiring ideas but were not good enough for supporting the 

right to development of each member state. 

• The ministerial declaration gives us elaborate guidelines to march on the second half of the CRVS 

decade. Shared best practices also help us to solve different issues related to CRVS implementation. 

Moreover, warmup sessions, side events, and roundtable meetings provided us with the 

multidimensional CRVS approaches which will help us to take decisions on further improvement of 

CRVS. 

• To know about other counties' policy and practice and to share Chinese experience  

• I can use this knowledge in my workplace 

• good 

• To improve the existing system in our country  

• To strengthen the current CRVS system   

• share the experiences of best practices 

• I wanted to know how other countries were performing in this regard. We came to know the 

challenges faced by other countries and become confident that our commitments will be fulfilled 

within due time. Additionally, mutual collaboration and learning is very important to leave no one 

behind. 

• I'm looking at the very least, in fulfilling our national action plan to end statelessness by 2024, or 

SDG 16 in providing legal identity to all by 2030.  

• TO know about the best practices. 

• Based on the CRVS Meet, we could work to improve the reports 

• To continue the activities started by the office for the universal registration of births and deaths 

• Knowledge gained in the conference would strengthen collaboration with the other agencies on 

CRVS 

• The conference complements what were are doing right now 

• Adoption of Agenda 6 will help push for addressing statelessness of women and children in ASEAN 

• Other countries tried experience in making their CR become digitalize system which make CR be 

more resilience 

• to improve and strengthen CRVS coordination mechanism 

• consensus of many countries, commitment of support from developed countries 

• The meeting gave an opportunity for all member countries to look at the achievements made on 

the CRVS decade and what needs to be done to improve the CRVS system in the respective 

countries to achieve the set targets  

• It is valuable to hear the experiences of other countries setting up CRVS systems. This strengthened 

my resolve to help others virtually in these endeavors where I can. 

• draft ministerial declaration reviewed and priorities were discussed 

• Commitments towards implementation of different components of CRVS. Gained knowledge will 

useful to materialize SDG. 

• I will use this knowledge to improve in CRVS system in Timor-Leste which still need improve in every 

part such as law, coordination, strategic plan and other relevant issues  

• This conference has played a pivotal role as a catalyzer of solutions and recommitments to 

accelerate the development of national CRVS systems to ensure everyone is counted and their 
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identity is formally recognized by law through the registration of their birth. As the head of the Civil 

Registry Department in our city, it is my duty to continually uphold our organization’s vision to 

achieve a simplified civil registration system, accessible to all, resulting to a 100% registration of 

vital events affecting the status of persons in Zamboanga City. 

2. Provide any comments and suggestions on how to improve ESCAP intergovernmental meetings. 

• The settings made during the ministerial 2nd meetings were ok  

• More concise agenda arrangements for the senior official segment would be appreciated  

• Everything was very well organized. 

• Taking into account the importance of the legal framework, as well as the degree of public 

awareness of the importance of civil registration, I would like to propose to conduct a comparative 

analysis of the legislation of the countries, identify the risks and gaps that do not allow for full 

coverage of population registration and discuss them at meetings. 

• This very important for Nepal to the strengthening federalism implementation. There are several 

gaps on data/disintegration and improvement of public service mechanism which could not. I wish 

if organised technical committee meeting in person for the result on the theme and prominent 

issues  

• ESCAP to have bilateral meetings with Governments especially with agencies such as NSO and Civil 

Registrars so that national needs are relayed effectively. 

• The online tool was disappointing and not well suited in the Pacific context where it is culturally 

important to be able to see the participants, not just the speaker.  Zoom and other tools which 

allow all participants to be visible - even for some sessions - would be better.   

• Expect participate next time physically...thank you very much for all things 

• Excellent as it is now. 

• Try to encourage member states to enable their own local capabilities. Work more to find the real 

and fundamental issues and challenges that potentially result in barriers for the development of 

CRVS and Identity management systems, in the region.  

• Indeed it is an extraordinary Conference on CRVS, which we attended virtually. It would be more 

effective if we could attend in person.  

• It's better to compress the agenda to 1-2 days 

• Good 

• Presentation by speakers to be complemented with readable slides for more understanding of the 

content.   

• A physical meeting would have been more effective  

• I wish, Delegates from catchment countries would have joined physically (taking into account the 

sensitivity of Covid-19). Physical presence makes more sense. 

• Consider the engagement of our Refugees and Stateless Persons Protection Unit (RSPPU) of the 

Philippine Justice Department as source of info-data on refugees, asylum-seekers, stateless 

persons, and stateless applicants. Thank you. 

• Make the resources available offline. 

• Virtual Meeting is ineffective (this is my candid feedback). 

• There should be regular follow ups or reporting mechanism to fast track the activities being 

conducted by each country. 

• Congratulations to the organizers. I cannot think of any suggestions to improve because the 

conference was very organized considering that the platform used was virtual. 
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• Better if the sessions will be more interactive, not too restrictive. 

• Thus far none, but I could say the effective collaboration of UNHCR with the concerned National 

Agencies facilitated substantive and ease in participation  

• Some countries' online registration, login and participation are still limited. 

• Regular interaction among the countries sharing experiences, achievements and challenges will 

enable all to improve the CRVS system in the region. 

• Better to have face to face if the pandemic is over 

• More interactive meeting. 

• Need to improve on accessibility in the meeting (via virtually)  

• Virtual meetings are a fundamental way of getting things done for many managers today. With a 

little thought and preparation, they can be made both effective and efficient by way of creating a 

clear agenda – and stick to it, creating fun in-between sessions and staying engaged throughout 

the whole session. 

 

  


