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Training Workshop on Breaking Down Barriers to Payments: 
The Evolution of Regulation and Winning Solutions in the Digital Age 

 
15 June 2022 
(13.00-15.45 hours Bangkok Time) 
 
The United Nations Economic and Social Commission for Asia and the Pacific (ESCAP) is pleased 
to host the Training Workshop on Breaking Down Barriers to Payments: The Evolution of Regulation 
and Winning Solutions for the New Normal. This high-level event will bring together policymakers, 
regulators, and private sector stakeholders to discuss the accelerated adoption of electronic and 
digital payment solutions across the ESCAP region due to the COVID-19 Pandemic. The event will 
specifically explore how the adoption of such services have supported MSMEs, private sector 
development and how digital payment solutions can support the acceleration of progress towards the 
SDGs. Additionally, regulatory considerations and best practices to enable innovation while 
balancing client protection and financial stability will be discussed.    
 
Background:  
 
The COVID-19 Pandemic has transformed how people conduct business – actions previously done 
in person are now conducted digitally and the technologies supporting such solutions have allowed 
for contactless transactions. This shift has created a proliferation of new technologies, services, and 
platforms, which in turn has allowed companies to engage a previously untapped client base.  
 
Within the ESCAP region, many countries have been pioneers of digital payments before the “New 
Normal”. COVID-19 has only accelerated the adoption and broadened the coverage of digital 
payments across different types of transactions and industries. Digital payments are now ubiquitous 
in day-to-day transactions beyond e-commerce, with peer-to-peer payments between cities and rural 
areas, to digital payments through QR code for everyday purchases. Digital payment platforms have 
grown significantly reaching 1.8 trillion transactions from 494 billion transactions in 2020, and the 
number of digital payment transactions are projected to continue to grow at 13.9% CAGR through 
2030 across Asia-Pacific. 
 
This change has been driven by various factors. Private sector stakeholders have quickly adopted 
technologies to facilitate payments in a safe way during the pandemic. Governments have also 
supported the adoption of technology and used digital platforms to provide cash payments and 
subsidies to their citizens. For example, Singapore’s subsidies for mobile and Internet subscriptions 
for senior citizens have helped increase Internet usage. The government of Thailand also partnered 
with various e-commerce platforms and Krungthai Bank to develop PaoTung, a platform for the 
handout of financial assistance to vulnerable populations during the peak of the COVID-19 pandemic 
and lockdowns. Ensuring that development of technologies is inclusive of MSMEs is also crucial, as 
MSMEs make up over 96% of businesses in the regioni, as they face challenges with costly 
technology adoption and require resources and skills. 
 



 
 
 

2 
 

While there is ample opportunity for digital payments to play a significant role in supporting 
sustainable development, having a regulatory framework that supports the infrastructure for a robust 
digital payments’ ecosystem is fundamental. Regulations must support innovation and competition, 
while balancing client protection and financial stability. This regional workshop seeks to discuss the 
challenges and present “best practices” to foster an interactive dialogue on ensuring how the rapid 
adoption of technology and digital payments can be leveraged to support sustainable development in 
the ESCAP region. 
 
Concurrently, interoperability poses a major challenge for digital payment systems. Presently, 
because payment systems are developed independently, interoperability between systems is relatively 
low. Some countries are bilaterally making headways in interoperability of systems, facilitating 
remittances through mobile banking (as is the case between Singapore and several countries). 
Regardless, there is more progress to be undertaken to make fund transfers, domestically and across 
borders, more efficient, affordable and safer. 
 
The ESCAP region has seen a number of innovative digital finance solutions and regulatory 
frameworks put in place to support both financial inclusion and MSME growth. The workshop seeks 
to draw upon the progress Member States have made pre-COVID-19, but especially during the 
COVID-19 era, to present viable solutions and regulatory developments to support the development 
of successful payment systems, making economic and business transactions easier, safer and more 
efficient, with the goal of balancing innovation and regulation. 
 
Objectives 
 
ESCAP’s Financing for Development Section hosts this virtual workshop to discuss the following: 
 

• Best practices and innovations from across the ESCAP region and offer different approaches 
and perspectives for public and private sector stakeholders in adapting interoperable payment 
systems and leveraging digital solutions to support individuals and MSMEs; 

• Issues, challenges, and successes in interoperability of payment and fund transfer systems; 
and 

• Potential solutions to enhance regulatory frameworks and practices, to harness the power of 
digital innovation for financial inclusion of individuals and MSMEs.  

 
The event provides an opportunity to enhance the understanding and knowledge of ESCAP member 
States on the innovations in payments and regulatory frameworks currently in place across the 
ESCAP region. 
 
Agenda 
 
 

Time 
13.00-13.10 

Opening Remarks  
 

• Hamza Ali Malik, Director, Macroeconomic Policy and Financing Division, 
ESCAP 

 
Time  
13.10-13.30 

Session 1: Introduction and context setting  
Presentation on scene-setting and showcasing payments related case studies in the region 
(Pre-workshop material) 
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• Musheer Ahmed, Founder and Managing Director,  Finstep Asia 

Time 
13.30-14.30 

Session 2: Winning digital Finance solutions and enabling environment – combining 
regulators and digital Payment providers  
 
Panel Description: 
With payments being a critical part of all financial services, it is crucial that barriers to easy 
and seamless payments are brought down to enable anyone to access payments easily. The 
COVID-19 pandemic has led to significant impact on retail and merchants alike, with a 
move towards contactless and digital payments.  
In this panel, senior representatives from payments industry along with senior regulators 
from the region will take a deep dive into the evolution of payments solutions in APAC, 
while discussing how the regulatory/policy frameworks are evolving to facilitate an 
enabling environment for the industry.  The participants will also discuss impact of COVID-
19 on the regulatory policies in the region for digital onboarding and key considerations for 
facilitating financial inclusion. 
 
Expected Outcome: 
The panel discussion will help facilitate an understanding of different payment systems in 
the region and the impact of different regulatory approaches on them. This session will also 
provide an overview of the policy barriers end consumers and payment providers face and 
the solutions for overcoming these barriers. Lastly, we will also discuss how policy makers 
have balanced need for enabling financial inclusion with the need for prudent regulatory 
oversight.  
 
Moderator: Veerawin Su, Associate Economic Affairs Officer, Financing for 
Development Section, ESCAP 
Panelists: 

• Vacharakoon Jivakanont, Ph.D., Deputy Director of Payment Systems Policy 
Department, Bank of Thailand 

• Madhusudhan R, Co-Founder, M2P (India) 
• Brad Jones, CEO & Founder, Wave Money (Myanmar) 

 
Time 
14.30-15.30 

Session 3: Digital Payment infrastructure and lessons learned for adoption 
 
Panel Description:  
Growth rates of the economies in emerging Asia are growing at an average of 5.3% annual 
growth, fuelling a rapid adoption of digital financial services across the region, especially 
in payments  - SE Asian payments is expected to grow at 160%, while India and China are 
the largest real time and mobile payments markets in the world. This growth needs to be 
supported with supporting digital payment infrastructure that has a reach across different 
segments of the society, especially for those who are unbanked.  
 
This panel will bring together leading industry experts from payments platforms, across 
remittance, retail and B2B segments to discuss the key digital infrastructure enablers in the 
region, while also discussing how each of these platforms have supported the increase in 
adoption of DFS. The experts will provide insights on key business models for enabling 
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interoperable digital payment adoption, and how they have leveraged the newly created 
infrastructure to serve both retail and MSME customers.  
 
Expected Outcome:  
The panel discussion will enable an understanding of key digital payment infrastructure 
systems in the region and contrast their effectiveness. Additionally, participants will be able 
to get an overview of the lessons learnt from different approaches and perspectives for 
public and private sector stakeholders in adapting interoperable payment systems and 
leveraging digital solutions to support individuals and MSMEs.  
 
Moderator: Douglas Arner, Kerry Holdings Professor in Law, RGC Senior Fellow in 
Digital Finance & Sustainable Development. 
Panelists: 

• Mohammed Ridzuan Aziz, Country Director and Head of ASEAN, WorldRemit 
(Malaysia) 

• Praveena Rai, COO, National Payments Corporation of India 
• Joel Yarbrough, MD Rapyd Ventures + VP Asia Pacific 
• Monica Jasuja, Head of Money Management, GoTo 

 
Time 
15.30-15.45 

Closing Remarks  
 

• Alberto Isgut, Acting Chief, Financing for Development Section, ESCAP 
 

 
 

i Yoshino, Naoyuki & Farhad Taghizadeh-Hesary, 2018. THE ROLE OF SMES IN ASIA AND THEIR DIFFICULTIES IN 
ACCESSING FINANCE. ADBI Working Paper Series. No. 911, December 2018. Asian Development Bank Institute. 
https://www.adb.org/sites/default/files/publication/474576/adbi-wp911.pdf 


