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Public Transportation Situation Before COVID-19 and Current Situation

Before COVID-19

In 2020, there has been a significant 

decrease in passengers every 

month. The biggest decline 

occurred in April 2020, which was 

85% from the previous month, 

however for all public transport is 

still down about 76% when 

compared to June 2019.

BRT Passenger Number
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MRT and KRL also enacted the

policy to limit the passenger on

each train, don’t sit on the seat that

has the marking of X. You should

also keep your distance from

another passenger if you stand on

the train.
The total number of Transjakarta
passengers in 2018 was around 
187.96 million passengers and 

increased 41% to 265.16 million 
passengers in 2019

After  COVID-19

Besides, the enforced social distancing policy in Jakarta was used

as to means to restructure Jakarta. Cleaning is a must at every

corner of the capital city, especially in public places often touched

by the crowd, to the pride of Jakarta’s public transportation, like the

MRT

Policy
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As of 14 March 2020, the Indonesian 
government has declared the COVID-19 
pandemic a national disaster and the President 
set forth several mitigation measures including 
a recommendation to ‘work, learn, and worship 
from/at home’ to reduce the potential spread 
of this highly contagious disease

After the PSBB was implemented, the easing

slowly began to be implemented with the

Transitional PSBB. During this transition

period, offices are allowed to operate at 50%

capacity, while the other 50% continue to work

from home. Shopping centers have also begun

to open with strict health protocols

In early 2021, the Transitional PSBB was
replaced with the Enforcement of
Community Activity Restrictions (PPKM).
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4Activity at Home During PSBB and PPKM

Unfortunately, mobility at home began to 
decline during the PPKM period. we can see 
an increase of 14.65% during the Transitional 
PSBB period and a decrease to only 8.69% 
during the PPKM period

Mobility at stations and public transportation during the Transitional

PSBB period decreased by -46.84% compared to data taken in the

baseline period. However, when PPKM took place, this figure

increased to -34.44%. This indicates an increase in mobility of about

12.4%. The increase was also seen in the mobility in the park which

increased by - 41.1%.

12.4%
41.1%
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increased mobility also 
occurs in the workplace, 
recreation areas, as well 
as in grocery and 
pharmacy stores
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Concerning the mobility of pedestrians and private vehicle drivers, there is also a significant

impact on their movement patterns. It indicated that the number of walking and driving

mobility in the PPKM period (purple bar) is higher or has increased than during the

Transitional PSBB period (blue bar).
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In implementing movement restrictions and controlling movement, 
the Ministry of Transportation (Kemenhub) of the Republic of 
Indonesia has issued Regulation Number 18 of 2020 concerning 
Transportation Control in the context of Preventing the Spread of 
Covid-19, followed by Ministerial Regulation No. 25 of 2020 
concerning Transportation Control During the Eid Al-Fitr Homecoming 
Period of 1441 H

No. MODE 2019 2020 DIFF % 

1 ROAD TRANSPORT 4.434.321 117.400 4.316.921 -97,35 

2 

CROSS BORDER 

TRANSPORT (INTER-

ISLAND)  

4.196.006 58.174 4.137.832 -98,61 

3 TRAIN 5.113.801 287.532 4.826.269 -94,38 

4 SEA TRANSPORT  2.031.731 265.972 1.765.759 -86,91 

5 AIT TRANSPORT 4.342.672 1.164.202 3.178.470 -73,19 

TOTAL 20.118.531 1.893.253 18.225.278 -90,59 
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The impact of COVID-19 on public transportation revenue especially from the 
perspective of urban transport operators 

CONGESTION POLUTION INEFFICIENCY

SAFETYUNSUSTAINABILITY

UNEQUAL 
ACCESSABILITY

SUB-PAR
SERVICE QUALITY

Total lose the potential farebox revenues of IDR179.4 billion (USD12.4 
million) 

As the pandemic continues, there is a
great concern about the financial risk
of lower ticket revenues in all public
transportation in Greater Jakarta



Tackling the Challenges… City Perspective and Strategies on Post COVID-19 Mobility

“The pandemic has hit the economy hard, with a 
5.3% reduction in GDP in the second quarter, the 
worst economic slump since 1998”

There are many sophisticated ways to
fight Covid-19 in GJTA. For example,
by utilizing digital technology.

Vaccination is a new chapter in GJTA
to fight against Covid-19, a big hope

to end this pandemic.



… and continued to 2021
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……a post-Covid-19 recovery strategy
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The strategy focuses on
accelerating investment

industrial recovery

tourism recovery

Human resource development

expansion of infrastructure development

use of information technology to facilitate 
communication in implementation of transportation for 
both users and operators



“Together, Indonesians all over the country are ensuring our health and

social systems are strong enough to handle the impact of the Covid-19

pandemic by laser-focusing on the best interests of the people and insisting

on an all-Indonesia effort”

National Task Force on Covid-19 Rapid Response, 2020

“We've already gone past the "what if," "should

have" and "could have" moments in this pandemic.

Passing the bucket will not resolve anything. From

this day forward, it's time for Indonesians to make wise,

contextual and people-centered decisions”

“What the world can do, is to collectively do the same

things.We are all in this together”


