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CONCLUSION AND RECOMMENDATIONS 

 

1. The 1st ESCAP-ASEAN-ITF Regional Capacity Building Workshop on Preserving 

Connectivity for Efficient and Resilient Supply Chains (hereafter, “the Webinar”) was 

organized by the United Nations Economic and Social Commission for Asia and the Pacific 

(ESCAP) secretariat, in cooperation with the ASEAN Secretariat and the International 

Transport Forum (ITF) at the Organization for Economic Co-operation and Development 

(OECD). 

 

2. The Webinar was organized to support the implementation of the COVID-19 Recovery 

Guidelines for Resilient and Sustainable International Road Freight Transport Connectivity in 

ASEAN (hereafter, “the Guidelines”). The Guidelines were designed to support ASEAN 

Member States in establishing their regional and national transport connectivity recovery plans 

with a focus on resilience and sustainability, contributing to the implementation of initiatives 

under the ASEAN Comprehensive Recovery Framework adopted at the 37th ASEAN Summit. 

The Guidelines define three priority areas, derived from the findings of the interviews with the 

ASEAN Member States and representatives of the private sector: Ensuring Transport Workers’ 

Safety and Training, Preserving Connectivity for Efficient and Resilient Supply Chains and 

Building Back Better through Digital, Resilient and Decarbonized Transport Connectivity. To 

support the implementation of the Guidelines, the Webinar focused on Priority Area 2 and 

offered training by dedicated experts on the topics pertaining to cross-border transport 

facilitation and use of smart road solutions for an enhanced pandemic response.  

 

3. The Webinar was attended by the representatives of the following ASEAN Member States: 

Cambodia, Indonesia, Laos PDR, Malaysia, Myanmar, the Philippines, Singapore, Thailand, 

and Viet Nam. The event was also attended by representatives of the UN development system, 

research institutes, transport, and logistics industry companies, and professional associations, 

as well as by invited resource persons. 



 

4. The first training session on “Best practices in road transport connectivity” focused on the 

existing transport facilitation models and regional instruments for efficient transit systems. It 

discussed the border crossing challenges and disruption of international transport connectivity 

and logistics supply chain network during the COVID-19 pandemic, flagging the need for 

regional harmonization, secure cross-border transport, and efficient paperless transit systems. 

 

5. During the second session, entitled “Ensuring international connectivity during crisis time 

through the legal perspective”, participants were presented with an in-depth review of crisis-

response provisions in regional and bilateral road transport agreement. The presentation 

described the observed and future legal clause of force majeure matters in the transport industry, 

highlighting the importance, necessity, and urgency of legal force majeure provisions to be 

added in the existing and/or future agreements. It also highlighted the continued need to 

monitor and analyze the practice of bilateral and multilateral agreements and referred to the 

ESCAP Database of Transport Agreements, which helped to carry out the above-mentioned 

analysis of the existing crisis provisions. 

 

6. During the third session, on “Ensuring international connectivity during crisis time through the 

use of ICT”, experts from the Republic of Korea and China shared standards of logistics 

information system and their national experience respectively. The presentations offered a 

detailed list of ICT and Intelligent Transport Systems (ITS) technologies which has effectively 

contributed to their national cross-border transport area.  

 

7. In the following session, ASEAN Secretariat presented the initiatives undertaken to ensure 

seamless road transport network through implementation of goals, actions and milestones 

under Kuala Lumpur Transport Strategic Plan 2016-2025 (KLTSP), which focus on upgrading 

quality of road infrastructure, developing ITS and enhancing road safety as well as 

implementing ASEAN Framework Agreement on Facilitation of Goods in Transit (AFAFGIT) 

through  ASEAN Customs Transit System (ACTS) for facilitation of cross-border road 

transport. The presentation made reference to the ASEAN Comprehensive Recovery 

Framework (ACRF), adopted by ASEAN leaders at the 37th ASEAN Summit on 12 November 

2020. It referred to the Guidelines as part of the ongoing transport-related initiatives under the 

ACRF. In this connection, ASEAN Secretariat underlined the need for prioritizing actions at 

the regional and national level, identifying resource and supports required for implementing 

recommended actions, strengthening collaboration with private sectors and other stakeholders, 

including external partners.  Complementing this presentation, ITF described its ongoing work 

on freight connectivity and COVID-19, presenting its initial analysis of the impact of the 

pandemic on the global and regional connectivity and freight flows and identifying several 

future scenarios as a starting point for the transport responses and recovery policies. 

 

8. Several ASEAN Member States shared their latest initiatives aimed to ensure seamless road 

transport network during COVID-19 pandemic, most of which leveraged ICT and ITS 

technologies in road transport and intermodal connections.  



 

9. The final session dealt with “Smart road solutions for the pandemic response, the impact on 

transport workers and way forward on recommendations for possible implementation in 

ASEAN”. It included an expert presentation on selected road transport solutions and possible 

implementation methods through digitalization and unmanned transport technologies. The 

Philippines shared updates on the national initiatives in dealing with pandemic, including 

Public Transport Online Processing System (PTOPS) and Unified Logistics Pass (ULP), the 

toll collection Interoperability Project tracked to facilitate the movement of transport services 

amid the pandemic, as well as Land Transportation Management system portal opens for online 

services to ensure the safety of key transport stakeholders. It was highlighted that the Toll 

Regulatory Board had worked with toll operators allotted Special lanes for cargo carrying 

essential goods. Myanmar highlighted their progress in upgrading parts of their Asian 

Highways and other relevant initiatives, such as their national road transport guidelines. 

Malaysia has shared the timeline of their operational measures at each stage of the pandemic 

which helped preventing disruptions in logistics ecosystem. Digitalization and constant 

communication with different stakeholders were key success factors. 

 

10. With this context, a reference was made to the ESCAP questionnaire on “The current use of 

new technologies (ICT and ITS) pertaining to international road transport of mainland ASEAN 

countries”. The questionnaire was circulated to the participants of the meeting with the aim to 

collect information to better understand the current implementation of smart road solution in 

the ASEAN Member States. In this connection, ASEAN Secretariat and ITF also 

recommended to complement this exercise with additional data collection for further updates 

to the Guidelines.  

 

11. The Webinar thanked the representatives of the participating countries, international 

organizations, research institutes, transport, and logistics industry companies, experts, and 

resource persons for their valuable contribution to the deliberations of the Webinar. The 

Webinar also thanked ASEAN Secretariat and the ITF for their great collaboration in 

supporting this event, with satisfaction and full implementation of the Guidelines, that ITF take 

a lead of the second capacity building activities, to be organized on 6 and 7 May 2021 and to 

focus on priority area 3: Building Back Better through Digital, Resilient and Decarbonized 

Transport Connectivity.  

 

12. These conclusions and recommendations have been agreed upon virtually on 22 April 2021. 

 

 


