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Harnessing Technology to 
Support Older Persons and 

Accelerate the 
Implementation of the MIPAA: 

The Korean Experience



The ROK has the fastest rate of population aging.
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Changes in the Proportion of Older Adults Living Alone
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Emergency Safety and Security Service

5Reference: Ministry of Health and Welfare of South Korea



Emergency Safety and Security Service
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Impacts

• By August 2020, around 100,000 older persons 
living alone and people with disabilities have 
received this service.

• A total of approximately 6,000 emergency cases 
were reported and dealt with by the 119 centers in 
2017. 

• About three quarters (73%) of the emergency cases 
were related to health issues such as fall injuries, 
while 25% were fire incidents and 1% were gas 
leakage incidents. 
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Emergency Safety and Security Service Gateway
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Implications
• One of the key success factors is to have well-

trained emergency management personnel behind 
the computer-based monitoring system.

• It is important to discuss and decide which 
government agency (e.g., central vs. local) takes 
the responsibility related to development, 
management and evaluation of the program at the 
beginning of planning.

• Due to the COVID-19 pandemic, the importance of 
untact social services has increased. 
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Hyodol

10Reference: hyodol.com



Hyodol
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Impacts

• As of January 2021, approximately 2,300 Hyodols
have been adopted by older persons in the 
Republic of Korea.

• A pilot study reported that using Hyodol for 11 
months contributed to reducing depressive 
symptoms among 42 older users (Jo, Kim, and Kim, 
2019).
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Implications
• One of the primary reasons for the success of 

Hyodol’ deployment is that it comes with wireless 
broadband communication. It is important that 
when a mobile device is developed, it should come 
“all in one package.” 

• Affordability is another important factor for success. 
Hyodol is in the price range that individuals can 
afford, also with several buying and renting options.

• In view of the COVID-19 pandemic, it serves as an 
opportunity to expand the market of this AI 
companion robot.
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THANK YOU!


