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The PAA Mission 
 
• To enable secure and reliable transmission of trade, 

commercial and logistics documents.  

• To allow inter-connection of network services to 
provide e-Commerce transaction application services for 
the business community. 

• To create a Pan-Asian portal to enable global B2B 
connection and communication.  



Introduction of PAA Cross Border Paperless  
Trade Services 

•  PAA members provide services at national level to government 
agencies, importers and exporters, transport and logistics 
companies 

•  The introduction of a new cross border paperless trade services 
may be a result of a new policy or documentary requirement in 
one economy, or similar requirements in the PAA economies     

•  Determination that the paperless exchange of documents is 
both technically and financially viable, and may be sustained 
over a period of time 

•  Collaboration between two or more PAA members 



Some PAA Cross Border Initiatives 

•  E-Certificate of Origin 

•  E-SPS Certificate 

•  E-AWB 

•  Cargo Tracking 

•  Japan Advanced Filing Rules (AFR) on Maritime Container 
Cargo Information 



Some Challenges 

•  Policy and procedural changes, as well as enactment of 
bilateral or multilateral agreements, take time 

•  The requirement in one economy is not required, or not a 
priority in the other economy 

•  Adoption to new procedures, hampered by  
–  General lack of understanding and appreciation of electronic 

document exchange 

–  Legislation or policy issuances, such as data privacy laws 

–  IT infrastructure and systems, including message specifications and 
data standards, and utilization of data 

–  Organizational silos 



Specific Challenges 

•  National Level 

–  Many SW are Customs centric, regulatory Single Window  ..  

•  Customs requiring OGAs to be transparent and share 
information, but not Customs sharing information to OGA 

•  Customs more regulatory than facilitative 

–    

•  Cross Border 

–  One economy initiating exchange to promote its interests, rather 
than willingness to adopt collaborative exchange 
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Thank you. 


