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THE DEVELOPMENT OF FREIGHT FORWARDING
AND MUL TIMODAL TRANSPORT IN THAILAND

Introduction

Dming the past fom decades, Thailand, as other neighboming countries in this region,has 
developed from a self-sustained agricultmal nation into a more industrial oriented one in

which its economy depends largely on international trade. As one can see, international trade isa 
complicated matter which involves various parties and a long chain of procedmes. AsThailand's 

international trade has steadily expanded and the pattern of international transporthas 
become more developed, there are attempts to facilitate i1} its involvement. Therefore, the

freight forwarding and multimodal transport industries have come to playa vital role in
international trade and undertake some essential functions such as cargo consoli~tion, transport
arrangements etc. In Thailand, the freight forwarding industry has come into existence for 30years 

or so and is now in a stage of almost full development while the multimodal tran~port
industry has just existed dming the last decade as a result of the proliferation of containerization.
These two industries need appropriate mechanism to assist in their further development.

1.

THE CURRENT POSITION WITH REGARD TO THEFORWARDING 
AND MUL TIMODAL TRANSPORT INDUSTRY

FREIGHT

(a) Cargo volumes and routes

Thailand's international trade has been increasing steadily and rapidly, particularly duringthe 
past decade just before the occurrence of the economic crisis. According to the statisticscompiled 

by the Customs Department, t4eJv1inistry of Transport and Communications and the
Department of Business Economics, the total cargo volume of Thailand's international trade in
1998 reached approximately 117,772,994 tons which accounted f.or 4,022,155.8 million baht.
In terms of value classified by region, it is reported that the Asian trade obtained the highest tradevalue 

of 2,220, 139.9 million baht, which ASEAN and East Asia, particularly Japan, are majortrade 
partners. Following Asia are the North American and European regions which accounted

for 816,027.1 and 702,522.1 million baht respectively. Unfortunately, when classified by routes,
only sea cargo volume has been reported in terms of last and next port of call. However, it canbe 

roughly estimated that approximately 85 per cent of the total international trade volume are
carried by sea. The statistics of Thailand's international trade in 1998 appears in Table 1. In
addition, the transportation of cargo volume arranged by the Thai international freight forwarders
cannot be determined since these operators are not required by any national law to report such
data to any government agency. Moreover, even the Thai Freight Forwarders Association
(TIFF A) itself cannot provide such statistics as the non-member operators outnumber the
member ones.

(b)

Level 

of containerization of break bulk cargo

Since the advent of containerization in Thailand about 20 years ago, the proportion of
containerized cargo has been steadily increasing, however, there is no data or statistics compiled
by any agency indicating how much break bulk cargo has been containerized each year. As a
result, the level of containerization of break bulk cargo cannot be precisely determined.
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Nevertheless, 

some interesting statistics compiled by the Office of the Maritime Promotion
Commission, as appears in ANNEX I, may be useful for this purpose.

(c) Cargo consolidation

Cargo consolidation in Thailand can be divided into two categories. The first category
is the one undertaken by freight forwarders or multimodal transport operators. In this category,
freight forwarders or multimodal transport operators will consolidate small cargo shipments
from various shippers before grouping and delivering to consignees abroad and bear the risks of
loss or damage to the cargo themselves. The second one involves the consolidation undertaken
by agents which are appointed by major buyers, particularly from the U.S. In this case, the
appointed agents bear no risk and receive the consolidation fee for their remuneration. In case
there are too many cargo shipments that one consolidator may not be able to manage efficiently,
he will engage injoint operation (co-loading) with others so as to relieve the 'extra work and cost,
as well as to make best use of container space and maintain good reputation of services.

Table 1: Thailand's international maritime trade volume classified by last/next port of
call for the year 1998

Last/next port of call Trade volume (metric tons) Per Cent

49,216,818

1,428,77623,414,853

13,655,196
363,646

3,214,244
2,535,594

233,850
620,241

2,599,119
740,475

2,969,430
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00,992,242 100.0

Presently, the first category of consolidation may be sub-divided into four groups as

follows:

2.

3.4.

The consolidation done at stuffing yard (CFS yard) in the Port Authority of
Thailand's area (80%, mostly to worldwide destination)
The consolidation done at Lat Krabang ICD (17%, mostly through TIFF A and
NYK module)
The consolidation done at the off-dock CFS on Bangna -Trad Road (2%
Sinthanachote CFS)
The consolidation done at terminal # 4, Laem Chabang Port (1 % -TIPS Co., Ltd.)
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The buyer consolidation is undertaken at the authorized off-dock CFS in Bangkok!
Sarnutprakarn area, consisting of 13 CFS premises.

(d) State of .development in the provision of door-to-door services

.Issuance 

of House Bill of Lading

Generally, freight forwarders in Thailand issue one or more of the following types ofHouse 
Bill of Ladings:

1.

FIATA Bill of Lading (FB/L)

This type of House B/L, developed by FIAT A, is exclusively issued by freightforwarders 
who are members of the Thai International Freight Forwarders Association(TIFFA), 

which is a member ofFIATA.

2.Overseas 

partner named House B/L

This type of House B/L is typically issued by local freight forwarders on behalfof 
foreign freight forwarders who have branch or representative offices in Thailand.

3.Local 

or own named House B/L

This type of louse B/L is mostly issued by local freight forwarders. By issuingthe 
above House B/L, Thai freight forwarders can provide door-to-door service for theirclients.

All these three types of House B/Ls are issued for outbound shipment while,
inbound shipment are dominated by FB/L and own named House B/L issued by overseas
freight forwarders. Almost none of the local B/L is issued in the latter case. Banks
accept these documents for the purposes of negotiating the letter of credit if it is indicated
in the documentary credit that the freight forwarder's House B/L is acceptable.

.

Issuance ofFIATA B/Ls or multimodal transport documents

For outbound shipment, only TIFFA member freight forwarders may issue FIATA
multimodal transport documents, as TIFFA has been authorized by FIATA to issue such
documents. Nevertheless, many Thai freight forwarders prefer to issue in-house multimodal
transport documents. One reason is that, in most case, freight forwarders who have overseas
partners named House B/L will issue such B/L since the insurance tied to the B/L is the global
insurance policy. In this case, they bear no risk, however, the principal will pay the cost of
premium and take full responsibility. Another reason is that such freight forwarders who have
the local or own named House B/L have engaged the single insurance policy to cover their B/L.
As a result, FIAT A documents are not needed in terms of cost of premium. The other reason
comes from the marketingibusiness strategy of some freight forwarders to promote their own
brand name to the market by convincing exporters/importers to use their services.
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To issue FIAT A B/L, besides the minimum payment of basic premium, those freight
forwarders are not allowed to print the FIAT A B/L themselves and have to order the Print Form
from TIFF A, which is authorized by FIAT A to control the format, colour and other details in
FIAT A B/L strictly.

However, some Thai freight forwarders have illegally issued overseas FIAT A multimodal
transport documents for outbound shipment, which violates the FIAT A rules. In case of inbound
shipment, it depends on the overseas partners of the Thai freight forwarders whether they areauthorized 

to issue the multimodal transport documents under FIAT A 's name. It should be noted
that the FIAT A document is more widely used by European freight forwarders than the freight
forwarders in other regions. -.

.

The level of responsibility/liability accepted by the freight forwarders/
multimodal transport operators

Thai freight forwarders/multimodal transport operators are responsible and liable for the
sea carriage in accordance with the Thai Carriage of Goods by Sea Act (Thai.COGSA) i.e. at the
maximum amount of 10,000 baht per unit of transport or 30 baht per kilogram, while the liability
for additional legs of transport are determined by other laws applicable to the relevant modes of
transport which, generally speaking, does not allow the freight forwarders/multimodal transport
operators to limit its liability. According to the Thai COGSA, a freight forwarder is deemed to
be the "carrier" if he assumes responsibility for the total transport under bill of lading or
multimodal transport document issued by him or on his behalf. This is because of the definition
given to the "carrier" in the law which includes anyone who has entered into a contract of
carriage (of goods by sea) with a shipper. Responsibility and liability of a carrier for carriage of
goods by other modes oftransport.(except that of the State Railway of Thailand), e.g. by road
or inland waterways, etc., is governed by relevant provisions in the Civil and Commercial Code
which do not allow the carrier to limit his liability or lessen his responsibility unless it is
expressly agreed by the shipper. So, the freight forwarder cannot exclude or limit his liability
by merely inserting limitation/exemption clauses in B/L or multimodal transport document.
However, in practice, his liability will be limited to cargo value.

.

Insurance obtained by the freight forwarders/MTO

Currently, there are four types of liabilitY insurance cover obtained by Thai freightforwarders/MTO 
as follows:

I.

Global Insurance Policy

Most international freight forwarders with overseas branch/representative offices,
when issuing their own house B/L, will engage the single global insurance policy to cover
their liabilities.

2. Single Insurance Policy

Local freight forwarders who realize the importance of liability insurance will
arrange the single insurance policy to cover their liability under the house B/L or
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multimodal transport documents issued by them. Most often, this insurance policy will
be insured with some widely accepted international insurance institutions such as
T. T .Club etc. Unfortunately, the single insurance policy is considered confidential by
freight forwarders since, besides the minimum premium, the insured party is committed
to secure certain cargo volume and follow other conditions.

Group Insurance Policy

3.

TIFF A has introduced the so-called group insurance policy to its members whoissue 
FIAT A multimodal transport documents. As a standard condition, Thai freight

forwarders who wish to become TIFF A members are required to engage in such an
insurance policy. It is noted that Thailand is the only country in this region which has

succeeded in implementing such insurance policy.

The group liability insurance initiated by TIFF A has been implemented among
TIFF A members as a compulsory requirement to maintain their membership. It isindicated 

in TIFFA's regulations that such liability insurance will cover o~ly FIATAmultimodal 
transport document. Before the end of each year, TIFF A will engage

qualified insurance companies which are interested in providing group liability insurance

under the following conditions

Insured 

party: TIFFA (however, the insurance policy will be issued to
each member's name and address as the insured party).

1.2.Period 

of insurance: one year.

Conditions of carnage: according to the standard conditions governing
the FIAT A multomodal transport documen~s with worldwide coverage.

3.

Each TIFF A member will pay minimum premium annually whether the
FIAT A multimodal transport documents be issued or not.

4.

The calculation of basic premium for each insured party will be based on
the volume of carriage. When such basic premium is spent over the
minimum premium, the insured party has to pay additional premium on
the basis of the additional volume of carriage.

5.

The indemnity is limited to 2,500,000 baht per occurrence per B/L for
LCL and/or per TEU for FCL. The maximum limit is 100,000,000 baht

per occurrence.

6.

All TIFF A members must send a copy of FIAT A multimodal transport
document to TIFF A for keeping as evidence of record every time after the

insurance is put into effect.

7

When any claim arises, TIFFA members will request the underwriter by
correspondence to settle the claim and send a copy of such

8.
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correspondence 

to TIFF A.

9.

TIFF A will assist and monitor the unsettled claims for its members.

4. Non Policy Covered

Presently, there are still a large number of Thai freight forwarders who issue
either their own named or the overseas house B/L/multimodal transport documents
without insurance coverage. As a result, they have to bear their own risk to pay all claims
which may arise afterwards.

Procedures 

for import/export and transit traffi~(e)

Import

The 

freight forwarders will notify the arrival of vessels to consignees by issuingthe 
arrival notice.

},

After receiving the arrival notice, the consignees will confirm which name to be
as actual importers by issuing the amended document to freight forwarders.

2.

3.

The freight forwarders will submit the amended document to the carrier or ship's
agent before the arrival of the vessel.

The carrier or ship's agent will gather all necessary documents in order to prepare
the cargo manifest.with the corrected name of importers.

4.5.

The carriers will submit the cargo manifes.t which indicates actual importers to
the Customs House and the Port Authority before the ship arrives.

6.

The 

freight forwarders will submit the Master BIL to the carriers, who, in turn,will 
issue the delivery order (DID) in exchange of the Master BIL.

7.

The consignees will exchange the House B/L for the said DID with the freight
forwarders.

8.

The consignees will submit D/O to the terminal operator and then go for
matching their D/O with the cargo manifest held by the warehouse officer. If the
two documents indicate the same details, the consignees can take their import
cargo out to their premises.

Export

The shippers will make a booking for their export shipment with the freight
forwarders (or carriers in case of direct booking).

2. Then the freight forwarders will make a booking for shippers' export shipment
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with the carrier accordingly.

3.

After that, the shippers will carry out the customs formalities at the Customs
House.

4.The 

carrier will arrange cargo stuffing for export shipment.

The 

carrier will issue the Master B/L by indicating freight forwarders at the port
of export as shippers and freight forwarders at the port of import as consignees.

5.

The freight forwarders will issue the House B/L which shows actual shippers and...
actual consignees.

6.

Finally, 

the carrier will submit the cargo manifest to the Customs' House.

7.

Transit traffic

For transit traffic to neighbouring countries, the procedures will be as follows:

The 

cargo manifest of transit cargo will be separated by the prenotification of
consignee's agent in Thailand and will be later submitted to the Port Authority ofThailand 

and the Customs House in advance before tbe arrival o£vessels carrying
such cargo.

The consignee's agent will prepare the trartsit document and submit to the
Customs House which will request the embassy of neighbouring countries
concerned to certify the document.

2.Being 

approved by the Customs House, the certified transit document, together
with relevant shipping documents, will be submitted by the consignee's agent tothe 

customs officer at the transit shed. Then the cargo will be inspected, sealed
by the customs, loaded onto the truck and delivered to the border.

3.

At the customs border office, the customs officer will check all documents and
customs seal before making approval to the transit cargo.

4.

At the neighbouring countries' warehouse, the transit cargo will be unloaded and
the consignee will sign the cargo receipt.

5.

Relevant national laws and regulations pertaining to the monitoring/regulation of
freight forwarding industry and/or liability regime

(1)

In the past, no national law has been enacted and entirely devoted to either freightforwarding 
or multimodal transport business. Th,e provisions related to the monitoring and

regulation of such business are hidden separately in a few acts which can be briefly described asfollows:
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1.

Regulating/monitoring legislation

1.1

The Mercantile Marine Promotion Act B.E.2521

This Act stipulates that the maritime transport operators must register their business
undertakings with the Office of the Maritime Promotion Commission, however, it has not clearly
defined whether freight forwarders are deemed as maritime transport operators. Currently, this
Act is under the consideration of the Office of the Maritime Promotion Commission to be
properly revised so that the maritime transport business as well as its auxiliary services can beregulated 

and monitored more closely and efficiently.

The Trade Competition Act B.E.2542

1.2

This Act has been drafted and put into effect. with the purpose, inter alia, to be a
retaliating measure against the unfair practice and the lack of prenotification of shipping
conferences in increasing freight rate and other local charges. It is clearly stated in the Act that
a trader or service provider, in joint effort with other traders) or service provider( s), is prohibited
in pricing his product or service at the agreed rate. Recently, TIFF A has been requested by the
Ministry of Commerce to reduce the local charges e.g. B/L, DID, THC, etc. Although TIFF A
is willing to do so, until now it has not taken action yet for fearing that the reduction of such local
charges by TIFF A members at the same rate may be considered violating the above mentionedprovisions 

of the Act.

2.

Legislation pertaining to the liability regime

2.1

In the Carriage of Goods by Sea Act (COGSA)B.E.,2534, there are some provisions which
clearly determine the status of transport operators, consignors and their liabilities for the loss and
damage of goods.

2.2

Liability regime applicable to muldmodal transport

Currently, there is no specific legislation applicable directly to the multimodal transport.
In case the liability of freight forwarders relating to the multimodal transport is to be judged atthe 

court, more than one liability regime from various laws pertaining to each transport leg suchas 
COGSA, land transport liability regime, etc. will be applied as the case may be. However,

new legislation on liability regime applicable to multimodal transport has been drafted, mainlyas 
the preparation for the implementation of the ASEAN Framework Agreement on MultimodalTransport. 

This draft law has been basically completed, however, due to the possible
reconsideration of the draft ASEAN Framework Agreement, the law still awaits reconsiderationand 

revision accordingly.

(g) Simplification/automation of customs

Having realized the importance of customs procedures at the sea/land interface which
may affect the smooth cargo movement, the ED! system has already been introduced and
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incorporated in customs clearance by the Customs Department so as to facilitate and speed up
the customs procedures. Currently, the customs procedures for import/export can be carried out
in 3 ways:

1Full 

EDI customs procedures for import/export.

2.Using 

EDI service counters at stations appointed by the Customs House.

3.

Manual 

(however, before the end of the year 1999, it is compulsory that alltransactions 
must be processed through EDI).

.The 
EDI customs procedures can be described as follows:

Importers/exporters key in the invoice data and import entries by using the
approved application in their computer.

11Electronic 

data transmission is made by importers/exporters to the CustomsHouse.

The Customs House's computer will automatically check the declaration and
indicate customs entry number, customs examination condition and import duty
to pay (in case of import cargo), then send back to importers/exporters.

11

Importers/exporters will print out the customs entry. In case of non-dutiable
(green line) cargo, the importers/exporters will bring the Customs Entry, invoice,packing 

list and bill of ladinj; to the Cargo Inspection Division for rechecking.
For the dutiable (red line) cargo, the importers/exporters will first submit all
documents to the Cargo Procedure Division in order to check in details and pay
import duty or tax. After that, they will bring all documents to the Cargo
Inspection Division.

IV

At the Cargo Inspection Division, the officer in charge will examine the paper
work and data in the computer. The computer will automatically indicate the
inspector's name. The inspection will be made according to computer-assignedconditions 

e.g. random examination, non-examination etc.

v.The 

comparison of manual and ED! systems appears as ANNEX II.

(h)

Banking 

practice and acceptance offreight forwarders B/L in order to negotiate the
documentary credit sales -bank adherence to UCP 500

Freight forwarders' bill of ladings nominated in the documentary credit are generally
accepted by banks in Thailand as it is clearly stated in the documentary credit that the freight
forwarders' B/Ls are acceptable for negotiation. Although the clause in the documentary credit
states that Marine or Ocean B/L are acceptable, it can also be applied to FIAT A B/L. Currently,
banks in Thailand employ the practices adhering to UCP 500.
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Status of Freight Forwarders Association(i)

The Thai International Freight Forwarders Association (TIFF A) has been established
since 1987 under the Trade Associaton Act B.E.1966. The activities of TIFF A is regulated by
the Trade Asociation Registrar, Bangkok Metropolitan Administration. Currently, TIFF A has
a total of92 members, 78 of which are ordinary members and 14 are associate members (as at
August 10, 1999). In addition, TIFF A is also a member of FIAT A, Thailand's Board of Trade
and the ASEAN Federation Forwarders Association (AFFA), which for the last, TIFF A is the
chairman at present. TIFF A has been widely recognized by both public and private sectors for
its development of standards for freight forwarders in Thailand as it requires its members to take
out the liability insurance in order to issue FIATA.B/L- Besides, TIFFA also has a good
reputation in creating many supporting activities for transport such as:

ICD operator service at Lat Krabang under the name of TIFF A ICD Co., Ltd.
VANS provider service for the customs EDI system under the name of TIFF A EDI Co.,
Ltd.
Pool trucking service for members and outsiders under the name of TIFF A Co., Ltd. '

International business and transport training courses run by the International Transport
and Business School (ITBS) under the supervision ofTIFFA Co., Ltd.

Moreover, TIFFA also plays an active role in various public forums such as:

Committee/sub-comrnittee/working group on National Multimodal Transport
Various comrnittees/sub-comrnittees/working groups on transport related industries and
international business

~
Unfortunately, there is no record of the total number of freight forwarders operating in

Thailand. However, it estimated that currently there are approximately 350 companies acting as
NVOCC or MTO. It should be noted that at present TIFF A non-members still outnumber the
member ones due to the rules of TIFF A which require its members to strictly maintain minimum
standards.

Ratification and implementation of international conventions0)

There are a few international conventions/instruments relating to the freight forwarding
and multimodal transport business, namely the Multimodal Transport Convention and the
UNCT AD ICC Rules on Multimodal Transport Documents. Thailand has not ratified the
Multimodal Transport Convention yet, however, some content of the Convention was adopted
into the draft national legislation on multimodal transport through the draft ASEAN Framework
Agreement on Multimodal Transport, in which Thailand has actively involved as it has been
assigned to be the country coordinator on this matter. Developed by the ASEAN Working Group
on Multimodal Transport and Trade Facilitation, the draft Framework Agreement has the main
objectives to assist ASEAN members to adopt the uniform rules relating to the carriage of goods
under the international multimodal transport contracts, particularly concerning the liability and
minimum qualifications of the multimodal transport operators. Since 1996, the ASEAN
Working Group on Multimodal Transport has convened 5 meetings to develop and revise the
draft. After certain revisions proposed by some ASEAN members, the latest draft has been
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approved in principle by the Sixth Senior Transport Officials Meeting (STOM) in September
1998. However, as Malaysia has proposed to revise certain parts of the content, the Working
Group will convene another meeting to finalize this matter before March 2000. (The detailed
content of the draft ASEAN Framework Agreement will be examined in a separate paper
prepared by the Chairman of the ASEAN Working Group on Multimodal Transport and Trade

Facilitation.)

PROBLEMS 

IF ANY, ENCOUNTERED BY THE INDUSTRY2.

(1) Valoe Added Tax (VAT)

According to the Revenue Department, freight forwarders/non-vessel ope!ating common
carriers (NVOCC)/ non-vessel operating multimodal transport operators (NVOMTO) are treated
as transport broker, therefore, these operators have to pay VAT while shipping lines or shipping
agents do not have to pay. As a result, shippers (when the freight is prepaid) and consignees
(when the freight is collected) have to pay V AT to freight forwarders /NVOCC /NVOMTO at
the rate of 7 % of the total freight. However, in practice, these operators cannot collect such
VAT from the consignees because of the argument that VAT is a local tax, not an international
one.

Issuance 

of the Delivery Order (D/O) for import shipment

Freight forwarders/NVOCC/NVOMTO cannot issue their own Delivery Order in
exchange of their own B/L. According to the Customs .Law, only the masters of vessels,
shipowners, shipping agents and person\ authorized by carriers are able to submit the cargo
manifest to the Customs House. As a result, the freight forwarders/NVOCC/NVOMTO cannot
submit such document unless they are authorized to do so. It clearly appears that only carriers
are entitled to issue D/O for House B/L for every shipment type.

Lack of transport data pertaining to freight forwarding and multimodal transportbusiness

.: Currently, neither proper data nor statistics of the freight forwarding industry has been
collected and compiled in a systematic way. This is because the Thai freight forwarders and
multimodal transport operators are not required by any law to report their business performance
to any agency. Although TIFF A has devoted its best effort to do so, it has not succeeded since
its members are the minority of the freight forwarding industry and many firms are reluctant to
disclose such data. Consequently, the data and statistics available at present, mainly compiled
by the Customs Department, can show only a rough picture of Thailand's international trade in
terms of volume, value and commodity. The trade volume figures classified by major trade
routes are not available and still in urgent need.

Lack of incentives for development of common logistics facilities(4)

Some Thai freight forwarders have successfully run their business and planned to expand
their capacity by developing the sub-regional linkage in Indochina. In planning to do so,
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substantial 

investment is needed to develop necessary logistics facilities such as warehouses,transport-related 
equipment, etc. Nevertheless, most of these freight forwarders have limited

investment fund and need financial support from the government or any party concerned.

3.

POSSIBLE SOLUTIONS TO SUCH PROBLEMS

(a) The Office of the Maritime Promotion Commission (OMPC) is going to
introduce a measure to certify the status of the non-vessel operating multimodal
transport operators (NVOMTO) as carriers. However, the final decision will be
at the discretion of the Revenue Department..-

(b) The Customs Law should be amended to endorse the status of freight forwarders
as carriers and allow them to submit the cargo manifest to' the Customs House in
case freight forwarders are employed for transport arrangements.

(c)

As 

the Mercantile Marine Promotion Act B.E.2521 has .been proposed forrevision, 
it is recommended that an OMPC Announcement, which requires allcarriers 

including freight forwarders to submit statistics of their handled cargovolume 
classified by trade routes on a periodical basis, be issued.

(d)

The 

government should consider providing incentives 8uch as low-interest-rate
loans to freight forwarders who desire to develop sub-regional linkage for
development of common logistics facilities.
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Attachment 2

Comparison of Manual and Em Systems in Customs Procedure

Manual System Em System

1. Importers/exporters fill the invoice data in
the customs entry and submit it together with
other shipping documents to the Customs
House.

2. The customs officer issues the customs the
entry number and register the customs entry .

3. The customs officer checks the procedure,
tariff and duties and orders for inspection.

4. Importers/exporters pay the import/export
duty at the Customs House.

5. Importers/exporters submit the customs
entry and other shipping documents at the
Cargo Inspection Division. Then the officer
in charge registers and checks the
documents.

5. The officer at the cargo warehouse deter-
mines the inspector.7. 
Cargo inspection will be made on every
shipment.

()

1. Importers/exporters key the invoice data and
the customs entry in their own computer
before sending it by electronic transmission
to th~ Customs House's computer. After
automatically checking the data, the Customs
House's computer will issue the customs
entry number, the examination condition
(green line/red line) and the payable duty
back to the importers/exporters by electronic
transmission. ;

2. Importers/exporters print the customs entry.
For dutiable (red line) cargo, importers/
exporters will submit the customs entry and
other shipping documents to the Customs
Procedure Division. In case of the non
dutiable (green line) cargo, this step will be
skipped to 3.

3. Importers/exporters will pay the duty
through the banks or at the Customs House
and then submit the customs entry and other
shipping documents to the Cargo Inspection
Division.

4. The customs officer examines the com-
pleteness of documents by comparing it
with the data in the computer. Then the com-
puter will automatically determine the

inspector.
5. Cargo inspection will be carried out

accor~in,g to the criteria set in th~~ter .

Note: 

Members of Gold Card will be exempted from cargo inspection except for random

inspection.
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