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I.  ORGANIZATION OF THE MEETING 

 

A. Introduction and Programme 
1. With the support of the Federation of Freight Forwarders Associations in India 
(FFFAI), the UNESCAP Meeting of Executives of National Freight Forwarders and Logistics 
Associations (hereafter “the UNESCAP Meeting of Executives of National Freight 
Forwarders and Logistics Associations” is referred to as “the meeting”) was organized by the 
Transport Division of the Economic and Social Commission for Asia and the Pacific 
(ESCAP), on 7 July 2008, Taj Mahal Hotel, New Delhi, India. 

2. The meeting was held in conjunction with FIATA RAP Field Meeting and the 
UNESCAP Regional Forum of Freight Forwarders, Multimodal Transport Operators and 
Logistics Service Providers scheduled for 8th July 2008 and 9th July 2008, respectively. 

3. The meeting reflected the growing importance attached by countries to the 
development of value-added logistics services, the evolving role of the freight forwarding 
industry and the importance of networking opportunities. The development of efficient 
logistics services can be encouraged by sharing good experiences at a regional level. 

4. Building upon the success and deliberations at the 2007 meetings in Bangkok, the 
meeting served as a strategic platform intended for executive office bearers/ committee 
members of National Associations to discuss the following important topics 

• The international and national regulatory environment and industry self regulation 

• Strategic role of National Associations in strengthening dialogue between 
Governments and industry 

• Country-level initiatives to progress the freight forwarding and logistic industry 

• Impact of rising energy costs on the transport and logistics industry 

5. A provisional programme of the Meeting is attached as Annex I. 
 

B. Attendance 

6. The Meeting was attended by Executive Committee Members of National Freight 
Forwarders and Logistics Associations from the following member countries: Bangladesh, 
Brunei Darussalam, Cambodia, India, Indonesia, Malaysia, Myanmar, Nepal, Pakistan, 
Philippines, Singapore, Sri Lanka, Thailand and Viet Nam. Represented were also the 
following non-governmental organizations:  Asian Institute of Transport Development and 
International Federation of Freight Forwarders Associations.  
7. All participants attended the Meeting on a self-funded basis. The list of participants is 
provided as Annex II. 
 

C.  Opening of the Meeting 
8. Mr. R. Radhakrishnan, Chairman of Federation of Freight Forwarders Associations in 
India (FFFAI), welcomed the participants on behalf of FFFAI. He summarised the 
development of FFFAI, highlighted the close collaborations of FFFAI, and UNESCAP since 
the start of FFFAI in 1972 and expressed the hope that such collaboration would be further 
strengthened in the future. 
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9. Ms Geetha Karandawala, Chief, Transport Facilitation Section, Transport Division, 
UNESCAP in her keynote speech acknowledged the effective organization by FFFAI and 
thanked the participants for attending the meeting. She reviewed the rapid economic 
development and the challenges ahead in many ESCAP countries. Together with economic 
growth, transport, intermodal and logistics have also kept growing rapidly in the region. This 
requires the government put proper policy and regulations in place. Intergovernmental, 
subregional and regional collaborations were also important for the realization of a vision of 
an international integrated intermodal transport and logistics system for the region. Finally 
she pointed out that the freight forwarders can play an important role in shaping the 
development of transport and logistics in the ESCAP region. 

10. Mr Stanley Lim, FIATA RAP chairman and Mr Mayur Contractor, Senior Vice 
President of FIATA indicated that FIATA will continue to work with ESCAP and FIATA 
members to further facilitate and promote the development of freight forwarding industry in 
the region. 

11. Representatives from FFFAI introduced information on customs, aviation, transport 
infrastructure, and dialogue between freight forwarders and the government in India. In a 
nutshell, the customs procedure had been simplified and streamlined. The aviation industry 
and transport infrastructure had developed quickly but challenges still lay ahead. The 
dialogue between government and freight forwarders was being strongly encouraged by the 
government in order to further improve the efficiency and development of transport and 
logistics in the country. 
 

II. SUMMARY OF THE PROCEEDINGS 

A:  Progress in the implementation of the Regional Action Programme for Transport 
Development in Asia and the Pacific, Phase I (2007-2011) 

12. The Meeting was apprised of the Regional Action Programme for Transport 
Development in Asia and the Pacific (Phase 1, 2007-2011) by Ms. Geetha Karandawala, 
Chief, Transport Facilitation Section, Transport Division. The participants were briefed on 
the eight key areas in the Programme, namely, Policy guidance at the ministerial level, 
Transport Facilitation, Transport Logistics, Finance & private sector participation, 
Transport infrastructure development, Sustainable transport development, Road safety and 
Transport & the Millennium Development Goals. 

13. The ESCAP secretariat highlighted the new focus areas in implementing the Regional 
Action Programme 2007-2011.  Namely, inclusive transport development.  The secretariat 
shared with participants the background documents being prepared for the forth coming 
Committee on Transport scheduled for October 2008 on the subject of extending the reach of 
logistics services to the hinterland. 

14. The ESCAP secretariat specially invited participants to identify problems/bottlenecks 
that adversely affect the storage, distribution and transport of agricultural products in 
countries where participants come from and the solutions in improving the efficiencies, so 
that these issues could be included in the documentation being prepared for the Committee 
meeting in October 2008. 
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B: The international and national regulatory environment in  
the freight forwarding and logistics industry 

15. In this session, the ESCAP secretariat gave an overview of the international legal 
instruments that facilitate transport and the regulatory environment relevant to the freight 
forwarding and logistics industry. As requested by the meeting in 2007, the secretariat shared 
the preliminary information gathered and collated with respect to industry self regulation.  

16. Delegates actively engaged in discussion on best practices and requested the 
secretariat to identify the common elements amongst countries so that the subject could be 
progressed further..  
 

C:  New Initiatives in progressing the freight forwarding and logistics industry 
17 National Associations had the opportunity to highlight initiatives taken since the last 
meeting in June 2007 that had led to the development of the industry in their countries. 
 

D:  Impact of rising energy costs on the freight forwarding and logistics industry 
18. The secretariat identified some of the key issues arising from rising energy costs. 
National Associations had an opportunity to share the impact of rising energy costs on day to 
day operations and how the industry coped with these emerging issues. 
 

E:  Coordination mechanisms that facilitate dialogue 
between Government and industry 

19. The need for an integrated approach to trade and transport facilitation is gradually 
gaining ground. As a follow up to the deliberations in 2007, countries that have established 
facilitation coordination mechanisms were invited to share their successes and problems in 
effective dialogue with government agencies and other stakeholders. The secretariat reported 
on the mechanism of stakeholder clusters established along specific transport corridors in 
Asia, Africa and Latin America. 
 

III. CONCLUSIONS AND RECOMMENDATIONS 
 

•  The UNESCAP Secretariat provided an overview of the international legal 
instruments that facilitate transport, and the national regulatory environment, 
including relevant provisions under WTO and GATT, UN Conventions, subregional 
agreements, existing Government legislation and Industry self-regulation. 

• The Meeting noted the preliminary information collated by the Secretariat regarding 
existing Government legislation and Industry self-regulation in some countries in the 
UNESCAP region. Several countries including Bangladesh, India, Indonesia, 
Philippines, Thailand, and Vietnam apprised the Meeting of the recent Government 
legislation, challenges faced, as well as the current situation on the status of ongoing 
discussion amongst the concerned stakeholders.  

• Bilateral consultations amongst some countries to exchange recent experiences, 
challenges, and share more specific modalities of dialogue with Governments/ policy 
makers, including identifying common measures/ industry self-regulation that may be 
adopted, were conducted on the sidelines of the Meeting. 
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• The Meeting requested the Secretariat for assistance in raising awareness amongst 
policy makers regarding actual industry needs, issues that require Government 
intervention as well as an understanding of related target groups involved.  

• The Meeting agreed that subregional agreements such as the ASEAN Framework 
Agreement on Multimodal Transport provide a useful frame of reference to countries, 
and facilitated new and/ or proposed Government legislation in Thailand, Brunei 
Darussalam, Indonesia and Viet Nam. 

• The Meeting agreed on the need for common criteria of membership and common 
standards of operation, standard code of conduct (including STCs), guidelines/ criteria 
for membership, for National Associations – based on regional and/ or international 
best practices. The Secretariat was requested to work further on this subject and 
identify possible common criteria of membership and provide ongoing guidance to 
National Associations that wished to undertake such reforms. 

• The Meeting requested the Secretariat to examine the national and international 
competition laws to see how they impact on the Standard Trading Conditions (STCs) 
of National Associations so that the National Associations can make informed 
decisions, and deal effectively with national and overseas competition laws. 

• Some countries reported a positive change in the attitude of their Governments, and 
commended the open and liberal environment, which is more conducive to greater 
industry self-regulation, allowing National Associations to be more empowered and 
play a greater role. The Meeting requested the secretariat to further examine the extent 
to which National Associations could regulate the conduct of the industry, taking into 
account the fact that not all freight forwarders / MTOs are members of National 
associations. 

• The Meeting noted the active role played by National Associations in some countries, 
who have worked with policymakers and/ or concerned Government departments, to 
provide better operating conditions and/ or facilities to transport operators. 

• Thailand shared their Liability insurance coverage programme, covering 
responsibility of all players, brings greater transparency, specifies punitive damages 
applicable etc. 

• India shared provisions of Customs Act, including provisions for minimum qualifying 
criteria for agents and use of EDI at ports/ terminals. 

• Indonesia informed that Guidelines for logistics service providers, cyber-laws are 
under consideration. INFA also informed that it was coordinating with ten state 
associations. 

• Singapore informed that they had new regulations w.e.f. 1 Nov 2007 regarding cross-
border currency operation, health products and medical services, RCAR compliance 
registration. 

• The Meeting agreed on the need for e-logistics and greater use of EDI to promote 
faster turnaround time. 

• The Meeting also noted the importance of efficient transport processes and requested 
the secretariat to collate information on the different procedures and documentation 
requirements in countries in the import and export of goods, and keep the National 
Associations and its members to be well informed of new technologies that can 
simplify the transport process.. 
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• The Meeting appreciated the Secretariat for drawing attention the issue of rising cost 
of energy. Whilst the extent of the immediate impact of rising energy costs, 
particularly the effects of the steep rise in fuel prices on freight forwarders and 
logistics service providers varies across countries, it was accepted that rising fuel 
costs have created indirect impacts, forced many operators to rethink operational 
strategies, adopt adjustments to control costs, and focus on fuel-efficiency. 

• Some countries apprised the Meeting of their inability to pass on the rise in costs to 
customers on account of existing contractual obligations that prevent such changes in 
pricing. Malaysia shared a recent move to introduce a hike in short-haul and long-haul 
charges in contracting norms if fuel price hike is more than 15 percent. Concerns were 
also expressed that airlines have reduced flights. 

• Some countries, including Bangladesh, Malaysia, Singapore, Thailand shared specific 
strategies and adjustments undertaken such as shift in fuel-type (from benzene/diesel 
to CNG/NGV), greater use of inland waterways (barges) and rail, consolidation of 
activities at hubs to reduce time and costs, contracting reform on pricing, adopting 
more efficient routes with return loads, plying trucks at night with reduced traffic and 
congestion, requesting Governments to increase the axel loads etc.  

• The Meeting also noted the views expressed that the rising fuel costs could bring a 
new paradigm in outsourcing where supplies could be sought from Latin America 
rather than from Asia. 

• The Meeting recognized the inevitable modal shift from road to rail, and highlighted 
the challenge posed by an inadequate rail infrastructure - to cope with such an 
impending shift in cargo volumes from trucks to rail. 

• Some countries shared the severe impact of rapid fuel price increase on air-freight 
operations, and its impact on import-export transaction costs. 

• The Meeting recognized that the impact of rapid energy costs/ fuel price increase is 
particularly severe on landlocked countries, such as Nepal and Lao PDR. Nepal 
shared the challenges faced due to over-dependence on road-based freight movement, 
and shared the severe impact on trade activities, with many small-scale operators 
being forced out of business. 

• The Secretariat was requested to draw the attention of policy makers to the impact of 
the steep increase in energy costs on the freight forwarding and logistics sectors, and 
highlight the unique challenges faced by transport intermediaries in the UNESCAP 
region. 

• The secretariat briefed the Meeting on the need for an integrated approach to trade 
and transport facilitation and the guidelines on facilitation mechanisms that have been 
finalized.  

• The secretariat also briefed the Meeting the concept of developing industry clusters 
along specific transport corridors so that facilitation issues at an operational level can 
be dealt effectively by the trade and transport stakeholders along the corridor.  In this 
regard the secretariat shared the results of three clusters initiated by UNCTAD in 
collaboration with the UN Regional Commissions in South East Asia, Africa and 
Latin America.  
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• The Meeting recognized the importance of dialogue between the different government 
agencies, as well as the dialogue between the government agencies and the private 
sector.  

• The secretariat informed the Meeting that while the information gathered so far was 
focused on trade /and /or transport facilitation bodies it would like to also capture the 
other types of collaborative arrangements in place in member countries in order to be 
able to more effectively advise governments seeking assistance on the establishment 
and strengthening of facilitation mechanisms.  

• The Meeting noted with appreciation the work undertaken by FFFAI and the 
UNESCAP secretariat in enabling the National Associations to meet together, and 
enhance their understanding on current issues facing the transport and logistics 
industry and providing a platform for discussing matters of common interest and 
concern.  

• The Meeting agreed that the event fulfilled a long felt need of the industry and that the 
meetings should continue on an annual basis.  

• In this regard, the Meeting requested the secretariat to provide a draft agenda for the 
next Meeting to the National Associations as early as possible, so that they can also 
suggest additional topics for discussion. 

. 
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Annex I: PROGRAM / AGENDA 
 

08.00 – 0900 hrs 
 
 
 09.00 – 0945 hrs 

• Registration of all delegates    
                       

Opening Session (For All Delegates) 
• Welcome address by FFFAI Chairman.           
• Opening Statements by UNESCAP and FIATA  
• Statement by Guest of Honour. 
• Statement by Chief Guest. 
 

0945 -10.15 hrs • Tea / Coffee Break 
 

 UNESCAP Meeting of Chief Executives of National Freight Forwarders and Logistics 
Associations 

 
10.15 – 1030 hrs • Progress in the implementation of the Regional Action Programme for Transport 

Development in Asia and the Pacific, Phase I (2007-2011)   
 

1030 - 1130 hrs • The international and national regulatory environment in the freight forwarding and 
logistics industry 

 
 In this session, the secretariat will give an overview of the international legal 

instruments that facilitate transport and the regulatory environment relevant to the 
freight forwarding and logistics industry  As requested by the meeting in 2007, the 
secretariat will also share the information gathered and collated  with respect to 
industry self regulation. Delegates will have the opportunity to discuss common 
elements, and identify best practices with a view to strengthening the strategic role 
of industry associations 
 

1130 – 1230 hrs • New Initiatives in progressing the freight forwarding and logistics industry  
 

 National Associations will have the opportunity to highlight initiatives taken since 
the last meeting in June 2007 that have led to the development of the industry in 
their countries. National Associations that would like to share specific experiences 
under this agenda item are invited to contact the secretariat  
 

1230 – 1400 hrs 
 
1400 – 1500 hrs 

• Lunch break 
 
• Impact of rising energy costs on the freight forwarding and logistics industry 
 

The secretariat will identify some of the key issues arising from rising energy costs. 
National Associations will have an opportunity to share the impact of rising energy 
costs on day to day operations and how the industry is coping with these emerging 
issues. National Associations that would like to share specific experiences under 
this agenda item are invited to contact the secretariat  

 
1500 – 1600 hrs • Coordination mechanisms that facilitate dialogue between Government and industry 

 
The need for an integrated approach to trade and transport facilitation is gradually 
gaining ground. Following up on the deliberations in 2007, countries that have 
established facilitation coordination mechanisms will share their successes and 
problems in effective dialogue with government agencies and other stakeholders. 
The secretariat will report on the mechanism of stakeholder clusters established 
along specific transport corridors in Asia, Africa and Latin America.  
 

1600 – 1630 hrs • Tea / Coffee break 
 

1630 – 1730 hrs • Conclusions and follow-up 
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Annex II:  List of participants 
 

BANGLADESH 
 

Mr. Badrul Chowdhury, President, Hybrid Trade & Marketing Ltd., Aziz Court (3rd Floor) 
88/89, Agrabad Commercial Area, Chittagong,, Bangladesh, Tel: 880-31-711564, Fax: 880-
31-710063, e-mail: iffabhq@colbd.com 
 
Mr. Amirul Chowdhury, Advisor, IFFAB, Sattar Chamber (3rd Floor), 99 Agrabad C/A, 
Bangladesh, Tel: 880-31-711564, Fax: 880-31-710063, e-mail: amirrul@transworld-bd.biz 
 

BRUNEI DARUSSALAM 
 
Hj Abdul Saman bin Hj Ahmad, President, Brunei Freight Forwarder Associations (BRUFA), 
Spg 88 Block A, Unit 1 & 2, Shankirin Complex, Kuilap,Gadong, BE1518, Brunei 
Darussalam, Tel: 673-2227557, Fax: 673-2232266, e-mail: president@brufa.com; 
abdul.saman@circle.com. bn 
 
Mr. Thomas Koh Kok Pang, Secretary General, Brunei Freight Forwarder Associations 
(BRUFA), Spg 88 Block A, Unit 1 & 2, Shankirin Complex, Kuilap, Gadong, BE1518, 
Brunei Darussalam, Tel: 673-2227557, Fax: 673-2232266, e-mail: 
secretarygeneral@brufa.com 
 

CAMBODIA 
 

Ms. Oranooch Pakarat Rutten, Vice-President, Cambodia Freight Forwarders Association 
(CAMFA), G.P.O. Box 135, Phnom Penh, Cambodia, Tel: +855-16-912 832, Fax: +855-23-
218 578, e-mail: manager@intra-mekong.com 
 
Mr. Joannes Maria Rutten, Director, Intra Co. Ltd., G.P.O. Box 135, Phnom Penh, Cambodia, 
Tel: +855-16-553 329, Fax: +855-23-218 578, e-mail: manager@intra-mekong.com 
 

INDIA 
 
Mr. R. Radhakrishnan, Chairman -FFFAI, Clearship Forwarders Private Limited, 414-416 
Bezzola Complex V.N. Purav Marg, Chembur, IN-400 071 Mumbai, India, Tel: 91-22-25 23 
09 16, Fax: 91-22-25 23 29 19, e-mail: corporate@clearship.com 
 
Mr. Pankaj Shah, Honorary Secretary, Federation of Freight Forwarders Associations in India 
(FFFAI), Mahinder Chambers, Office No. 311-313, 3rd Floor, Opp. Dukes Factory, W.T. 
Patil Marg, Chembur,  Mumbai 400 071, India, Tel: + 91 22 67107495 -6, Fax: + 91 22 
67107500, e-mail: fffai@vsnl.com / pankaj@pmpindia.com 
 
Mr. Mayur C. Contractor, Senior Vice President, Federation of Freight Forwarders 
Association in India, Rex Chambers, Office No. 9, Gr. Floor Walchand Hirachand Marg, 
Ballard Estate, IN-400 001 Mumbai, India, Tel: 91-22-66 37 78 55, Fax: 91-22-22 70 00 41, 
e-mail: mayur@mcc, India.com 
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Mr. Tej Mayur Contractor, Chief Executive, Mayur C. Contractor, Rex Chambers, Office 
No.9, Gr.Fl, W.H.Marg, Opp.Red Gate, B.Estate, 400-001, Mumbai, India, Tel: 56377855, 
Fax: 22700041, e-mail: tej@mcc-india.com 
 
Mr. Rajendra Chimanlal Garach, Harin Transport, D'Mello House,Opp.Mariam MilkCentre 
Tank Pakhadi Rd,Sahar Village,And(E 400-099, Mumbai, India, Tel: 022-5600 4693 Fax: 
022-2825 8366, e-mail: harin@mtnl.net.in 
 
Mr. Gratian Govias, Executive Committee Member, G.M. Govias & Sons, 108 (64), 
Armenian Street, Catholic Centre Annexe, IN-600 001 Chennai, India, Tel: 91-44-25 38 21 
92, Fax: 91-44-25 38 20 30, e-mail: gratian@goviasgroup.com 
 
Mr. D. S. Jha, Chief Executive, Asian Exim Services, 17/1, Roman Catholic Building, 
Kamptee Road, IN-440 001 Nagpur, India, Tel: 91-71-22 55 49 77, Fax: 91-71-22 52 04 31, 
e-mail: asent_ngp@sancharnet.in 
 
Mr. Rajiv Desai, Partner, Dawn India, 411 Apeejay House, 130 Bombay Samachar Marg, IN-
400023 Mumbai, India, Tel: 91-22-22 84 36 12, Fax: 91-22-22 84 43 42, e-mail: 
dawnin@vsnl.com 
 
Mr. Ashok P. Dhakane, Dhakane & Co., 282, Khandake Bldg., 2nd Floor, Shahid Bhagat 
Singh Road, Fort, IN-400 001 Mumbai, Tel: 91-22-22 63 30 28, Fax: 91-22-22 62 09 50, e-
mail: gulshandhakane@vsnl.net 
 
Mr. Philu Pereira, Managing Director, P.V. Agencies Freight Forwarders Pvt. Ltd., 302, 
Kuntal Bldg, Mody Estate, L.B.S. Marg, Ghatkopar (W), Mumbai-86, India, Tel +91 22 4008 
1800, Fax: +91 22 4008 1888 e-mail: philu@puagencies.com 
 
Mr. A.V.Vijayakumar, Vice Chairman, Federation of Freight Forwarders Associations in 
India (FFFAI), Mahinder Chambers, Opp. Dukes Factory, W.T. Patil Marg, Chembur, 
Mumbai 400 071, India, Tel: 0091-22-6710 7495 / 67107496, Fax: 67107500, e-
mail: fffai@vsnl.com 
 
Mr. Pramanand Chand, Executive Committee Member, FFFAI, Mumbai, India, e-mail: pc-
blueocean@yahoo.co.in 
 
Mr. Devendra Thakker, C.E.O, Maffick Logistics, 228, Akshar Arcade, Stadium Road, 
Navrangpura Ahmedabad, 380009, Gujarat, India, Tel: +91-79-26402774, Fax: +91-98240 
22347, e-mail: dev@mafficklogistics.com 
 
Mr. George Joseph, Director, Rank Shipping Agency (P) Ltd., 404, Dev Krupa Bldg, Raichur 
Street, Danabunder, IN-400 009 Mumbai, India, Tel: 91-22-56 31 89 30, Fax: 91-22-23 75 32 
12, e-mail:  rankship@bom5.vsnl.net.in 
 
Mr. Amit Kamat, Kamat & Company, Asian Building, 2nd Floor, 17, R.Kamani Road, 
Ballard Estate, 400001, Mumbai, Maharashtra, India, Tel: 022-22611485, Fax: 022-
66315910, e-mail: amit.kamat@kamatcompany.com 
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Mr. C. S. Narendar, Vice Chairman, C.S. Narendar & Co, 1-10-74, 302T, Technopolis 
Galada Building, Chikoti garden, Begumpet, 500016, Hyderabad, India Tel: 040-27768955, 
Fax: 040-27765328 
 
Mr. Keshav Ramnik Tanna, Director, Links Forwarders Pvt. Ltd., 16/122 Adarsh Industrial 
Estate, Sahar Rd, Andheri (E), Chakala, 400-099, Mumbai, India, Tel: 8361070/8382574, 
Fax: 8364465/8382575, e-mail: linksair@vsnl.com 
 
Mr. Jayaraman Krishnan, Partner, S. Natesa Iyer & CO., 273 (Old 132) Linghi Chetty Street, 
IN-600 001 Chennai, India, Tel: 91-44-25 26 75 67, Fax: 91-44-25 26 48 95, e-mail: 
natesa@vsnl.com 
 
Mr. Hemant M. Bhatia, Hon. Secretary General, The Air Cargo Agents Association of India, 
Tulsidas Khimji Pvt. Ltd, 61, Adarsh Industrial Estate, Sahar Road, Andheri (East), Mumbai 
400099, India, Tel: +91-22-6777 4444, Fax: +91-22-2836 3304, e-mail: air.corp@tkpl.in 
 
Mr. Asif A. Porbundarwalla, Partner, Seaking Shipping Agency, 19, S.A.Brelvi Rd, Fort, 
400-001, Mumbai, India, Tel: 22660286, Fax: 22654640, e-mail: asif@seakingindia.com 
 
Capt. B.K. Koli, Seaking Shipping Agency, A-1/15, New Kondli, Near Mayur Vihar Phase-
III, Delhi - 110096, India, e-mail: capt koli@seakingindia.com  
 
Mr. Shreeram R. Dhuriya, Shree Shipping & Transport Services Pvt. Ltd., Punit Park, C-
Wing, 003, Sector-17, Nerul, New Mumbai, IN-400 706 Mumbai, India, Tel: 91-22-27 70 26 
03, Fax: 91-22-27 70 16 86, e-mail: shriship@vsnl.com 
 
Mr. Suresh Dalvi, Indian Seaways, 178/55, C.K. Bldg., S.T. Road, Masjid (E), IN-400 009 
Mumbai, India, Tel: 91-22-23 77 44 25, Fax: 91-22-23 77 44 25, e-mail: 
indian_seaways@vsnl.net 
 
Mr. Vipin Vohra, Managing Director, Continental Carriers Pvt. Ltd., 37-H Connaught Circus, 
IN-110 001 New Delhi, India, Tel: 91-11-23 32 91 06, Fax: 91-11-23 32 46 20, e-mail: 
vvohra@ continentalgroup.com 
 
Mr. Abhishek Jha, Asian Exim Services/FFFAI/FIATA, Nagpur, India, e-mail: 
asent@dataone.in 
 
Mr. Mahesh P. Trikha, Cargo Channels Pvt. Ltd., AGL Chambers, 150 Village Kapashera, 
IN-110 037 New Delhi, India, Tel: 91-11-25 06 96 32, Fax: 91-11-25 06 96 30, e-mail: 
mahesh.trikha@cargochannels.com 
 
Mr. Bharat J. Thakkar, JT. Managing Director, Zeus Air Services Pvt. Ltd., 119 Adarsh 
Industrial Estate, Sahar Rd, Chakala, Andheri (E), 400-099, Mumbai, India, Tel: 
8362143/4622, Fax: 8370788/89, e-mail: zeusair@bom2.vsnl.net.in 
 
Mr. Kishore Manahor Parulekar, Parulekars Shipping Pvt. Ltd, 12/14, Goa Street, Hansraj 
Damodhar Trust Bldg. Room No. 4/5, 1st Floor, Ballard Estate, IN-400 038 Mumbai, India, 
Tel: 91-22-56 33 25 61, Fax: 91-22-22 61 76 02, e-mail: parship@mtnl.net.in 
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Mr. Raj Kumar Sharma, Senior Manager - BD, Clearship Forwarders (P) Ltd., Bezzola 
Complex, IV Fl, Sion Trombay Rd, Chembur, 400-071, Mumbai, India, Tel: 5230916/17/18, 
Fax: 022-5232919, e-mail: raj.sharma@clearship.com 
 
Mr. Ashish Mahajan, Regional Manager, Clearship Forwarders (P) Ltd., Bezzola Complex, 
IV Fl, Sion Trombay Rd, Chembur, 400-071, Mumbai, India, Tel: 5230916/17/18, Fax: 022-
5232919, e-mail: ashish@clearship.com 
 
Mr. G. Raghusankar, General Manager - BD, International Clearing & Shipping Agency 
(India) Pvt. Ltd., 325, Linghi Street, P.O. Box 1257, IN-600 001 Chennai, India, Tel: 91-44-
25 34 23 51, Fax: 91-44-25 34 02 88, e-mail: raghu@icsagroup.com 
 
Mr. Adil Khan, A.N. International, 1-11-251/5, Flat No.3, Ground Floor, Alauddin Mansion, 
Vishnu Bhavan, Begumpet, 500, Hyderabad, India, Tel: 040-27762873, Fax: 040-66326373, 
e-mail: a_ninternational2001@yahoo.co.in 
 

INDONESIA 
 

Mr. Masli Mulia, President, Indonesian Forwarders Association, Samudera Indonesia Bldg., 
JL. Letjen.s Parman Kav. 35, Jakarta, Indonesia, Tel: 62 21 548 00 88, Fax: 62 21 534 71 71, 
e-mail: masli@samudera.com 
 
Ms. Siti Ariyanti Adisoediro, Head of Compartment of Human Resources, Indonesian 
Forwarders Association, Perkantoran Yos Sudarso Megah Blok A/8, Jl. Yos sudarso No. 1 
Tanjung Priok, Jakarta 14320, Indonesia, Tel: +62 21 4391 2283/84, Fax: +62 21 4391 2285, 
e-mail: stiarvanti@saias-indonesia.com 
 
Ms. Waloni Wellyantina, Executive Director INFA Secretariat, Indonesian Forwarders 
Association, Perkantoran Yos Sudarso Megah Blok A/8, Jl. Yos sudarso No. 1 Tanjung 
Priok, Jakarta 14320, Indonesia, Tel: +62 21 4391 2283/84, Fax: +62 21 4391 2285, e-mail: 
executive.director@infa.or.id 
 

MALAYSIA 
 
Mr. Joachim Loo, President , Federation of Malaysia Freight Forwarders, Block A Unit 9, 
MAS Air Cargo Complex, Penang International Air Port, Jalan Garuda, 11900 Penang, 
Malaysia, Tel: 604- 644 0514, Fax: 604-644 4932, e-mail: president@pffa.org.my 
 
Mr. Alvin Chua Seng Wah, Vice–President, Selangor Freight Forwarders and Logistics 
Association, 23, Jalan Cemerlang, 42000 Port Klang, Selangor, Malaysia, Tel: 603- 3168 
4363, Fax: 603- 3167 5243, e-mail: general@sffla.com 
 
Mr.Wee Ah Sah, Hon. Secretary General, Selangor Freight Forwarders and Logistics 
Association, 23, Jalan Cemerlang, 42000 Port Klang, Selangor, Malaysia, Tel: 603- 3168 
4363, Fax: 603- 3167 5243, e-mail: general@sffla.com 
 
Mr Chan Kong Yew , Committee, Selangor Freight Forwarders and Logistics Association, 
23, Jalan Cemerlang, 42000 Port Klang, Selangor, Malaysia, Tel: 603- 3168 4363, Fax: 603- 
3167 5243, e-mail: general@sffla.com 
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Mr. Henry Tan Swee Heng, Committee, Selangor Freight Forwarders and Logistics 
Association, 23, Jalan Cemerlang, 42000 Port Klang, Selangor, Malaysia, Tel: 603- 3168 
4363, Fax: 603- 3167 5243, e-mail: general@sffla.com 
 
Mr. Krishnan Chelliah, Council Member, Chairman - Education & Training, Federation of 
Malaysian Freight Forwarders, Wisma SFFLA No. 23, Jalan Cemerlang, 42000 Port Klang, 
Selangor Darul Ehsan, Malaysia, Tel: 603- 31 65 30 82, Fax: 603- 31 65 30 81, e-mail:  
krishnan@transocean.com.my 
 

NEPAL 
 
Mr. Rameswor K.C., Acting President, Nepal Freight Forwarders Association, P.O. Box 
20283, KTM, Nepal, Nepal, Tel: 977-1-4419769, Fax: 977-1-4423735, e-mail: 
neffa@mail.com.np 
 

PAKISTAN 
 
Mr. Bilal Mustafa , Chief Executive Officer, Marine Shipping Agencies, Marine Shipping 
Agencies Suite # 18 1st Floor Leeds Center, Main Boulevard, Gulberg - III, Lahore, Pakistan, 
Tel: 00 92 42 5783697-8, Fax: 00 92 42 5783699, e-mail: info@marinsa.net 
 
Mr. Zaheer Akram, Director Marketing, Marine Shipping Agencies, Marine Shipping 
Agencies Suite # 18 1st Floor Leeds Center, Main Boulevard, Gulberg - III, Lahore - 
Pakistan, Pakistan, Tel: 00 92 42 5783697-8, Fax: 00 92 42 5783699, e-mail: 
zaheer@marinsa.net 
 

PHILIPPINES 
 
Mr. Romeo Romy Stotomas, Director , Federation of Forwarders Association in the 
Philippines, Room 225, Bldg. B Sky Freight Bldg., Ninoy Aquino Avenue Brgy. Sto. Nino, 
Parañaque City, Philippines, Tel: 632 853 0549, Fax: 632 853 1745, e-mail: 
rstlaw@gmail.com 
 

SINGAPORE 
 
Mr. Thomas Sim, 1st Deputy Chairman, Singapore Logistics Association, 51 Thomson Road, 
153B Goldhill Centre, Singapore 307607, Tel: 65 6253 7550, Fax: 65 6253 2303, e-mail: 
slamail@sla.org.sg  
 
Mr. Richard Tan, Council Member, The Singapore Aircargo Agents Association, #04-08 
Cargo Agents Building C, Box 558 Changi Airfreight Centre, Singapore 918102, Tel: +65 
65454620, Fax: +65 65426820, e-mail: saaasin@saaa.org.sg 
 

SRI LANKA 
 
Mr. Niral Dasarath Kadawatharatchie, Chairman, Sri Lanka Freight Forwarders' Association, 
c/o Chamber of Commerce, No. 50 Nawam Mawatha, Colombo 2, Sri Lanka, Sri Lanka, Tel: 
94-11-2302401, Fax: 94-11-4792847, e-mail: niralk@sltnet.lk 
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Mr. Ruwan Viraj Waidyaratne, Vice Chairman, Sri Lanka Freight Forwarders' Association, 
c/o Chamber of Commerce, No. 50 Nawam Mawatha, Colombo 2, Sri Lanka, Sri Lanka, Tel: 
94-11-2302401, Fax: 94-11-4792847, e-mail: ruwan.waidyaratne@heyleysadvantis.com 

 
THAILAND 

 
Mr. Suwit Ratanachinda, President , Thai International Freight Forwarders Association, 3388 
/ 78, 22nd Floor, Sirinrat Building, Rama 4 Road, Klongton, Klongtoey, , Thailand, Tel: 662-
671-4664, Fax: 662-671-5544, e-mail: tiffa@anet.net.th 
 
Mr. Phongsagorn Wattanarungsrikajorn, Vice Chairman, Thai Airfreight Forwarders 
Association, 874 Ploenchit Road, Lumpini, Pathumwan, Bangkok , Thailand, Tel: 662-254-
5780-2, Fax: 662-254-5784, e-mail: tafa@tafathai.org 
 

VIET NAM 
 
Mr. Hien Tran Huy, Secretary General, Vietnam Freight Forwarders Association, 171 Vo Thi 
Sau Str., W.7, D.3, HCMC, Viet Nam, Tel: +84 8 940 0447, Fax: +84 8 940 2345, e-mail: 
Tranhuyhien@sotrans.com.vn  
 
Mr. Quang Do Xuan, Standing Manager, Vietnam Freight Forwarders Association, R804, 
Fl8th, Bldg 171 Vo Thi Sau Str., Dist.3, HCM City, Viet Nam, Tel: +84-8-9322791 , Fax: 
+84-8-9321632, e-mail: quang-dx@vinafreight.com.vn 
 
Mr. Le Nguyen Trung Nghia, New Marketing Development Manager, Vector Aviation, A8 
Truong Son Str, Tan Binh District, Ho Chi Minh City, Viet Nam, Tel: +84 (0)8 293 9426, 
Fax: +84 (0)8 293 9428, e-mail: nghailnt@vector-aviation.com.vn 
 
 

------------------------------------- 
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OTHER ENTITIES 
 
International Federation of Freight 
Forwarders Associations (FIATA) 

 Mr. Stanley Lim 
Treasurer  
International Federation of Freight 
Forwarders Associations  
Schaffhauserstrasse 104, P.O. Box CH-
8152 Glattbrugg, Switzerland 
Tel: +41 (0)43 211 65 00 
Fax: +41 (0)43 211 65 65 
e-mail: info@fiata.com 

   
  Mr. Daniel Fred Bloch  

Manager 
Schaffhauserstrasse 104, P.O. Box CH-
8152 Glattbrugg, Switzerland 
Tel: +41 (0)43 211 65 00 
Fax: +41 (0)43 211 65 65 
e-mail: bloch@fiata.com 

   
Asian Institute of Transport Development 
(AITD) 

 Mr. Raghu Dayal 
Senior Fellow 
Asian Institute of Transport 
Development  
Apt. E-5, Qutab Hotel, Shaheed Jeet 
Singh Marg, New Delhi 110 016 
India 
Fax: (91-11) 2685 6113 

 
------------------------------------- 
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SECRETARIAT 
 
Ms. Geetha Karandawala   Chief 

Transport Facilitation Section 
Transport and Tourism Division 

 
Mr. Tengfei Wang      Economic Affairs Officer 

Transport Facilitation Section 
Transport and Tourism Division 

 
Mr. Cheoljo Lee  Expert on Maritime, Port and Logistics 

Transport Facilitation Section 
Transport and Tourism Division 

 
Ms. Avantika Pandeya    Associate Economic Affairs Officer 

Transport Infrastructure Section 
Transport and Tourism Division 

 
--------------------------------------- 

 


