
Recommendations of Workshop on Advancing Interoperability of Single 
Windows 

(Cholpon-Ata, Kyrgyzstan, 31 May – 1 June 2017) 
 

Participants of the workshop, organized by the United Nations Economic and Social 
Commission for Asia and the Pacific (ESCAP) and the Eurasian Economic Commission (EEC) 
with the support of the United Nations Network of Experts for Paperless Trade and Transport in 
Asia and the Pacific (UNNExT),  

Noting that globalization and advances in information and communication technologies have 
increased the need for and feasibility of cross-border electronic exchange of trade data, 
respectively, 

Recognizing that many ESCAP and EEC members have been actively engaging in the 
development of national single window and other paperless trade systems, increasing the need for 
a Single Window interoperability mechanism among national Single Windows of Eurasian 
Economic Union (EAEU) member states, where interoperability refers to the ability of two or 
more systems or components to exchange information and use it without any additional effort on 
behalf of the user,  

Also recognizing the value of the provisions and principles of the Framework Agreement on 
Facilitation of Cross-border Paperless Trade in Asia and the Pacific 1  as well as the 
Recommendation of the United Nations Center for Trade Facilitation and Electronic Business 
(UN/CEFACT) No. 36 on Single Window Interoperability,2  

Agreeing that interoperability needs to be achieved at the legal, organizational, semantic and 
technical levels, and that further development of the interoperability among Single Windows of 
the EAEU member states would require, interalia, the creation of an appropriate legal basis at the 
supranational and national levels; Facilitation of interconnection of B2B, B2G, G2G and S2S 
procedures; and usage of data model of the EAEU, developed on the basis of international 
standards. 
 

Recommends as follows for achieving interoperability among national Single Windows:  

1. For the purposes of achieving common understanding, define Single Window Interoperability 
and related terms and concepts; 

2. Ensure that the legal and regulatory framework and requirements for information systems are 
established to facilitate interoperability as well as to provide foundation for using the EAEU Data 
Model; 

                                                           
1 http://www.unescap.org/resources/framework-agreement-facilitation-cross-border-paperless-trade-asia-
and-pacific  
2 http://www.unece.org/index.php?id=47776   



3. Contribute to the development of interagency cooperation systems in every possible way, 
including e-government systems that should be linked to the development of a national Single 
Window; 

4. Continue cooperating with international organizations, including ESCAP, UNECE, WCO, 
WTO, UNCTAD and others, in carrying out relevant research and capacity building, such as 
assessing readiness of EAEU legislation in enabling Member States’ exchange of legally 
significant information in cross-border data exchange among Single Windows; 

5. Work towards fully accommodating B2G procedures through single window facilities, 
considering the need for provision of certain interfaces, including a user interface (Single Window 
Portal) and additional software to support interaction between business information systems and 
single window services; 

6. Address the problem of interaction among the national Single Windows of the EAEU member 
states at practical level by identifying and defining a set of EAEU common processes that would 
be applicable to most trade transactions; and 

7. Consider participation in the Framework Agreement on Facilitation of Cross-border Paperless 
Trade in Asia and the Pacific to accelerate progress towards cross-border paperless trade data 
exchange, in particular between the EAEU member states and other countries in Asia and the 
Pacific.  

The participants decided that the recommendations and presentations made during the workshop 
be uploaded on the official websites of the EEC and ESCAP. 
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