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I. INTRODUCTION 

 
The publication of guidelines on minimum standards and codes of professional 

conduct for freight forwarders, multimodal transport operators and logistics service 

providers was mandated by member States, as indicated in the Regional Action 

Programme for Transport Development in Asia and the Pacific, Phase I (2007-2011). 

Following the mandate, the Guidelines for Minimum Standards and Codes of 

Professional Conduct for Freight Forwarders, Non-Vessel Operating Common Carriers 

and Multimodal Transport Operators were published in 2011.  

 

During the development of the Guidelines, it became apparent that further study 

and consultation would be beneficial to fully consider the particular issues brought by the 

ever-increasing complexity of services provided by logistics service providers. The 

development of guidelines for logistics service providers was therefore included in the 

Regional Action Programme for Transport Development in Asia and the Pacific, Phase II 

(2012-2016). This study on logistics service providers was initiated to offer governments 

and industry a review of the emerging characteristics and particular challenges of the 

industry to support policy development.  

 

During the course of the study, the secretariat carried out desk research on the 

nature of services provided by logistics service providers, relevant regulations, and 

initiatives for improving professional standards by both government and industry. The 

secretariat also visited the Republic of Korea, Singapore and Thailand to carry out 

consultations with control authorities, national associations, logistics companies and 

research institutes.  A preliminary draft on study findings was discussed at a workshop in 

Negombo, Sri Lanka, 7 June 2013, held in conjunction with the annual Regional Forum 

and Meeting of Chief Executives of National Associations of Freight Forwarders, 

Multimodal Transport Operators and Logistics Service Providers.  The study was then 

further refined based on the discussion during the workshop.  
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This Guide provides a framework for developing, reviewing and enhancing policy 

to support the logistics industry in the provision of more comprehensive services in the 

Asia and Pacific region.  Chapter II presents the mapping of logistics services to provide 

the analytical framework of the Guide and to highlight the changing role of logistics 

service providers. Chapter III discusses the key issues relating to policy development on 

logistics service provision. Chapter IV and V discuss the development of a 

comprehensive policy framework to support industry development. Chapter IV presents 

the concept of a national logistics plan, and provides examples from the region.   Chapter 

V focuses on the establishment of national logistics coordination mechanisms to 

implement the national strategy.   To conclude, Chapter VI highlights the role of national 

logistics associations in the new operating environment.  


