
RECOMMENDATIONS 
 

International Conference on Cross-border Paperless Trade: 
Single Window in the Context of the New Technological Wave 

 
  

Participants in the International Conference on Cross-border Paperless Trade: Single Window in 
the Context of the New Technological Wave, jointly organized by the United Nations Economic 
and Social Commission for the Asia and the Pacific (ESCAP), United Nations Economic 
Commission for Europe (UNECE), Eurasian Economic Commission (EEC) and Lomonosov 
Moscow State University on 7-8 December 2017 in Moscow,  

Being aware of the influence of Industry 4.0 technologies on the digitalization of a number of 
sectors of the economy, including trade; 

Noting the relevance of the use of modern digital technologies for the transition to transboundary 
paperless trade and the development of a Single Window mechanism; 

Recognizing the importance of adopting a proper legal basis for cross-border paperless trade at 
the global and regional levels;  

Noting the relevance of UN/CEFACT’s trade facilitation recommendations on Single Window, 
including Recommendation 36 on Single Window Interoperability that describes the possibility 
of a Single Window to carry out seamless information exchange with other Single Windows;  

Agreeing that Single Window development should not be confined to established international 
standards and recommendations, which do not cover new cutting-edge technologies in the areas 
of data analysis and management, Internet of Things (IOTs), Artificial Intelligence (AI), etc.; 
and, 

Noting the value of considering a Single Window as a digital ecosystem in the sphere of foreign 
trade and enabling it to be connected to different segments of international trade,  

Recommend to stakeholders of international trade in the EEC member countries and Central 
Asian countries as follows. 

1. With regard to the creation of an appropriate legal framework for ensuring cross-border 
paperless trade, the exchange of legally significant data and the use of modern information 
technologies in the establishment of a Single Window: 

○ To analyze legislative acts that prevent the use of electronic documents and legally 
significant data and to amend such legal acts in order to ensure the possibility of using 
electronic documents and legally significant data; 

○ To ensure that in newly legislated acts, the use of legally significant data is allowed, 
rather than only electronic documents; 

○ To establish a legal basis for the mutual recognition of electronic documents and data 
received from third countries in cross-border transactions, taking into account 
international standards and recommendations; and, 



○ To consider joining the Framework Agreement on Facilitation of Cross-border Paperless 
Trade in Asia and the Pacific as early as possible and participate in the development of 
tools to promote cross-border paperless trade through the implementation of this 
agreement; and,  

○ To participate in the work of expert groups of relevant international organizations 
(UN/CEFACT, ESCAP, UNCITRAL, etc.) with the aim of developing international 
instruments for paperless trade procedures, Single Windows and cross-border mutual 
recognition mechanisms. 

2. In the context of digitalization of the economy: 

○ To create a legal basis for M2M (machine-to-machine) interaction, which allows 
machines to exchange information with each other or to transfer it unilaterally, and the 
IOT (Internet of Things) which are computer networks of physical objects equipped with 
built-in technologies to communicate with each other or with the outside for the purpose 
of ultimately minimizing the necessity of human intervention; 

○ To provide a legal basis for data models and their use in national and supranational 
legislation;  

○ To take new technological developments into account in (designing) Single Window 
implementation models; and, 

○ To continue work on drafting of glossary of terms. Such a glossary may include 
definitions of modern digital technologies, including ecosystem, artificial intelligence, 
Internet of Things, M2M interaction, data pipeline, blockchain, Big Data, and end-to-
end data processing, etc. 

3. With regard to the creation of an appropriate technological basis for ensuring cross-border 
paperless trade, the exchange of legally significant data, the use of modern information 
technologies in Single Window: 

○ To optimize efforts on implementing national Single Windows by taking advantage of 
modern digital technologies;  

○ To carry out harmonization of data required of economic operators by various 
government regulatory agencies and align those data to international standards, 
including the standards and data models of UN/CEFACT and the World Customs 
Organization; and, 

○ To initiate experiments and pilot projects to enable practical implementation of new 
technologies and information exchange based on the concept of Single Window, 
including a pilot project in railway transport. 

The participants decided that, upon the conference conclusions, recommendations, reports and 
presentations made at this event should be uploaded on the official websites of the Eurasian 
Economic Commission and of ESCAP. 

 


