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� It is estimated that the proportion of older 
persons over 65 years in Korea will 
dramatically increase from 11% to 38% 
between 2010 and 2050. 

� Population ageing in Korea is the fastest in the 
World caused by longer life expectancy and 
lower fertility. The fertility rate of Korea is 1.21 
between 2005 and 2010. 

� The increasing proportion of older persons had 
a major impact on government spending for 
health care and social welfare for the society 
as the incidence of chronic disease increases 
with age.  

Population ageing 
in Korea
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� On the other hand, the responsibilities for the 
care of older persons by the family, as a 
primary caregivers, are getting weaker due to 
growing nuclear families and increasing 
participation of women in the work force. 

� Older persons have limitations to access to the 
care service of private sectors as its high cost, 
while the provision of services subsidized by 
Government were limited for the poor by mean 
test. 

Older persons at risk
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� The preparation had been made to adopt long 
term care system in preparation for the ageing 
society since the Presidential Announcement in 
2001.

� Government implemented a long term care 
system for older persons in July 2008 under 
the law of long term care insurance enacted in 
April 2007.

� The main objectives are to enhance the quality 
of life of older persons, to reduce the burden 
of family caregivers and to establish the 
efficient delivery system for the continuum of 
care for older persons. 

Long term care system
for older persons
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� Long term care:

� LTC is a variety of services which meet both the 
medical and non-medial need of people with a 
chronic illness or disability who cannot care for 
themselves for long periods of time. 

� The services of LTC:

� Community care: home care, home bathing, day & 
evening care, home nurse, respite care etc

� Institutional care: small sized ageing facility, 
nursing home etc

Provision of 
long term care services

5



� Long term care insurance:

� LTC insurance covers for the cost of long term care 
for qualified people

� Beneficiary qualification: 

� Older persons and people with geriatric diseases 
who gets a qualification based on the need 
assessment of mental and physical condition by 
NHIC

� Rating 1: need help in all aspects of daily life

� Rating 2: need help in most part of daily life

� Rating 3: need help in part of daily life

* NHIC: National Health Insurance Corporation 

LTC Insurance
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� Benefits: 

� Community care : home care, home bathing, day & 
evening care, home nurse, respite care etc

� Most recipients are those who get rating 3.

� Institutional care: small sized ageing facility, 
nursing home etc 

� Most recipients are those who get rating 1&2. 

� Payment of the cost:

� LTC insurance pays for 85% and beneficiary pays 
15% (co-payment) of total cost of community care 

� LTC insurance pays for 80% and beneficiary pays 
20% (co-payment) of total cost of institutional care

LTC Insurance
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Long term care services
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Home Nurse
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Youngdeungpo District 
in Seoul City

� Population

� Total: 441,747

� Older persons: 40,498 (9.1% over total )

� Older persons living alone: 9,167 (23% of OPs)

� Service providers in the district:

� Community care

� Home care (77), Home nurse (8), Day & evening care 
(7), Respite care (0)

� Institutional care

� Nursing home (+40 beds) : 3

� Small sized Ageing Facility (-40 beds) : 14
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� Home care (HelpAge Korea)

� The center provides care services in the older person’s 
home. The services include help with housework, 
laundry, bathing and dressing etc by 20 care workers for 
35 older persons who get rating 3 under LTC system. 

� The center sends 5~7 paid home care workers to 17~20 
older persons who get rating 4 subsidized by 
Government. In addition, 60 volunteers are caring for 90 
OPs who are not qualified but have difficulties of ADL.

� Day & evening care (HelpAge Korea)

� Care services are provided at the center during 8am-
10pm. The center provides transportation, lunch, health 
check, rehabilitation, physiotherapy, exercise, and 
recreation. The capacity of center is 21 persons served 
by 1 social worker, 2 nursing assistants and 5 care 
workers. 

Cases in Youngdeungpo
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� Nursing home (Yeongdeungpo senior care center)

� It provides a type of care of residents who require 
constant nursing care. Services provided includes 
services of skilled nursing, rehabilitation, physical 
therapy, room & board, and recreation etc. The capacity 
is 66 beds served by 1 social worker, 1 part-time doctor, 
2 nurses, 1 physical therapist and 30 care workers.

A case in Youngdeungpo
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� Increase number of Recipients:

� Recipients of LTC increased rapidly from 1% of older 
persons in 2008 to 6.5% in 2011. It is reported that LTC 
contributes the reduction of family caregiver’s burden 
physically, emotionally and financially. 

� The rate of recipients, 6.5%, is still less than demands 
which is expected more than 10% due to lack of insurance 
funds funded by government budget and individual 
premium. It causes long waiting lists who need intensive 
long term care covered by LTC insurance. 

Recipients 

# of recipients by 
LTC services

JUL
2008

DEC
2009

DEC
2010

JUN
2011

Community care 29,874 223,560 266,047 217,163

Institutional care 46,114 85,585 115,274 108,495

Total 76,746 291389 348,561 314,240
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� Service providers:

� Service providers increased rapidly from 7,371 in JUL 2008 
to 15,195 in JUN 2010. 

� In order to avoid shortage of providers in the initial stage, 
Government made entry easy to the market by diversifying  
providers including private business as well as NGOs with 
minimum requirement for licenses. It met the needs of LTC 
but caused over-supply of providers.     

� Service providers compete aggressively for acquiring 
customers. It causes illegal activities and financial 
difficulties of some service providers. 

Service providers 

# of service 
providers

JUL
2008

DEC
2009

DEC
2010

JUN 
2011

Community care 5,976 11,931 11,228 11,228

Institutional care 1,395 2,629 3,751 3,967
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� Employment working for LTC providers increased from 
37,687 on JUL 2008 to 280,332 on JUN 2011. Most of 
employment are care workers who are trained and pass the 
examination. It contributes the creation of jobs in Korean 
society. 

� The services provided by care workers needs to be 
improved by quality control and refreshment training.

� The working condition of care workers is poor i.e. low 
wage, unstable working hours and poor working 
environment because of over-supply, low price and weak 
financial status of providers.   

Care workers
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� Government adopted a policy to provide long term 
care for older persons under the law of long term care 
insurance in Korea. It is reported that it contributes 
the reduction of family caregiver’s burden physically, 
emotionally and financially. 

� The needs of long term care is growing rapidly but 
the financial constraints hinder the expansion of the 
number of older persons covered by insurance. 

� Government should monitor, evaluate and regulate 
service providers in order to provide quality of care 
service. 

� Policies and regulations need to be improved in terms 
of quality of training care workers.

Conclusion  
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THANK YOU!

More information: www.longtermcare.or.kr  

HelpAge Korea(한국헬프에이지한국헬프에이지한국헬프에이지한국헬프에이지)
www.helpage.or.kr
Tel: 822-849-6588

HelpAge International
www.helpage.org
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