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TRADE FACILITATION 
IN THE ASIA-PACIFIC 
REGION: A BRIGHT 
OUTLOOK

4

The Trade Facilitation Agreement (TFA), accomplished at the ninth WTO 
Ministerial Conference in December 2013, is the first major global trade 
agreement to have been concluded since the establishment of WTO in 1995. 
Although implementation of the TFA remains uncertain, the agreement 
provides evidence of a global consensus on the importance of trade 
facilitation for sustainable economic development as well as a narrow but 
concrete framework through which countries may simplify and enhance the 
transparency of their trade procedures. 

At the regional level, progress made towards a regional arrangement on the 
facilitation of cross-border paperless trade (since the adoption by ESCAP 
member States in May 2012 of a resolution on enabling the cross-border 
recognition of electronic data and documents for inclusive and sustainable 
intraregional trade facilitation) also suggests that the region is committed to 
making significant progress in this area in the future.

This chapter provides a preliminary regional assessment of the 
implementation of trade facilitation measures included in the TFA as well as 
the development of trade services and systems for paperless trade facilitation 
based on surveys carried out by the ESCAP secretariat since 2012.1 Taking  
into account the particular importance of the agricultural sector to inclusive 
trade and development and the earlier finding that agricultural trade costs 
were typically twice as high as those for manufacturing goods (ESCAP, 
2013), this chapter also presents recent findings from country- and product-
specific agricultural trade process analyses. The chapter concludes with a 
way forward for countries of the region to make further progress in trade 
facilitation.
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A. TRADE FACILITATION MEASURES  
 IN THE WTO TRADE FACILITATION  
 AGREEMENT: IMPLEMENTATION  
 STATUS

The TFA is regarded as “one of the biggest 
reforms of WTO since its establishment in 1995” 

Negotiations on a new TFA were launched in July 2004 as an addition to the Doha 
Development Agenda formulated in 2001. The aim of the agreement is to expedite the 
movement, release and clearance of goods ( including goods in transit) as well as to ensure 
effective cooperation between customs and other appropriate authorities. Particular 
attention was paid to developing and least developed countries, which stand to benefit 
from far-reaching flexibilities and considerable technical assistance and capacity-building 
support. After nearly 10 years, the negotiations were successfully concluded in December 
2013 at WTO’s ninth Ministerial Conference in Bali, Indonesia.

While discussions are still ongoing when the TFA will be implemented, the text of the TFA 
has been finalized. The TFA has two sections. Section I contains provisions for expediting 
the movement, release and clearance of goods. It clarifies and improves the relevant 
Articles (V, VIII and X) of the General Agreement on Tariffs and Trade (GATT) 1994. Section 
II contains special and differential treatment provisions for developing and least developed 
countries, which are aimed at helping them to implement the provisions of the Agreement. 
More specifically, the TFA includes the following Articles: 

Section I
Article I:  Publication and availability of information. 
Article II:  Opportunity to comment, information before entry into force and consultation. 
Article III:  Advance rulings.
Article IV:  Appeal or review procedures.
Article V:  Other measures to enhance impartiality, non-discrimination and transparency. 
Article VI:  Disciplines on fees and charges imposed on or in connection with importation  
  and exportation. 
Article VII:  Release and clearance of goods. 
Article VIII:  Border agency cooperation.
Article IX:  Movement of goods under customs control intended for import. 
Article X:  Formalities connected with importation and exportation and transit. 
Article XI:  Freedom of transit.
Article XII:  Customs cooperation.
Article XIII:  Institutional arrangements.

Section II
• Special and differential treatment provisions for developing country members and least  
 developed country members. 
• Final provisions.

Source: WTO, 2014b.

Introduction to the WTO Trade Facilitation AgreementBox 4.1

(WTO, 2014a, p.10) although its implementation 
still remains uncertain.2 The key components of 
the WTO TFA are summarized in box 4.1.

In an effort to provide a basis for countries to 
design and prioritize their own trade facilitation 
implementation plans and strategies, the 



59

C
H

A
P

T
E

R
  4

ESCAP secretariat has set out to systematically 
collect and analyse information on the actual 
implementation of trade facilitation measures 
in the region since 2012. 

While the scope of ESCAP data collection work 
on trade facilitation implementation goes 
beyond that of the provisions listed in the TFA, 
the results from the 2013-2014 ESCAP survey 
on trade facilitation and paperless trade 
implementation that pertain to the 13 articles 
included in the TFA are presented below. 

1. Implementation of general trade  
 facilitation measures

A key concern is whether there is 
a mechanism in place to ensure 
information is published and 
updated on a regular basis and in a 
coordinated manner.

FIGURE 4.1
General trade facilitation measures implemented 

by Asia-Pacific countries
(Percentage)

General trade facilitation measures included 
in the ESCAP survey, most of which relate to 
Articles I through X of the TFA, are being at 
least partially implemented by more than half 
of the 29 countries surveyed (figure 4.1). The 
measure referring to publication of existing 
import and export regulations on the Internet 
has been fully or partially implemented by all 
countries surveyed. A key concern, however, 
is whether there is a mechanism in place to 
ensure information is published and updated on 
a regular basis and in a coordinated manner.3  
Another concern is the level of difficulty in finding 
the required information. Although information 
on existing import and export regulations may 
be available, it is often scattered, which makes 
it complicated or impossible for traders to easily 
access and utilize it.

Implementation of single window4 is arguably 
one of the most far-reaching, but also most 

Source: Wang and Duval (2014).
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2. Implementation of transit facilitation  
 measures

Despite the utmost importance 
of transit facilitation for many 
landlocked developing economies 
of the region, some international 
and regional agreements dealing 
with transit have not been effectively 
implemented.

Article XI of the TFA is related to transit 
facilitation. The survey results reveal that the 
relevant information on transit fees and charges 
has seldom been published on the Internet. 
Such information in most cases is available at 
the concerned offices and bureaux. Shippers, 
freight forwarders and transport operators who 
were surveyed indicated that such information 
was either rarely available in the public domain 
or transparent to them.  

In terms of transit operation (figure 4.2), in 
23 countries (almost 80% of those surveyed), 

complex, measures included in the TFA. The 
fact that (a) partial implementation of national 
single windows is ongoing in more than half of 
the countries surveyed, and (b) trade facilitation 
measures related to automation and paperless 
trade procedures (including development of 
national single windows) were identified by the 
respondents of the survey as an area where the 
most progress had been made over the past 12 
months,5 is promising. The leadership of the 
region in implementing single window facilities 
can be explained in part by the ASEAN members’ 
commitment made in 2005 to implement a 
regional ASEAN Single Window by 2012.6

Measures found to be the least implemented 
include authorized economic operators 
(AEO), followed by measures to establish and 
publish average release times. Only Japan has 
conducted and published results on a regular 
basis of studies on release times whereas most 
other countries conduct these studies on an ad 
hoc basis (if at all), and/or often do not publish 
the results.

FIGURE 4.2 Measures for facilitating transit
(Percentage)

Cooperation between agencies of countries involved in 

Customs authorities limit the physical inspections of transit 
goods and use risk assessment  
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Supporting pre-arrival processing for transit trade

Cooperation between agencies of countries
involved in transit

Customs authorities limit the physical inspections
of transit goods and use risk assessment

Fully implemented Partially implemented Not implemented 

Source: Wang and Duval (2014).
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customs authorities limit the physical 
inspections of transit goods to some extent. 
Similarly, in 23 countries, various border 
agencies cooperate on transit to some extent. 
Pre-arrival processing for transit trade is also 
partially or fully supported in 19 countries (66% 
of those surveyed).

3. Implementation of measures on  
 cooperation at the borders

Cooperation within a country on trade 
facilitation is more widely spread 
than cooperation with neighbouring 
countries.

Article XII of the TFA addresses issues on 
cooperation at the borders. Figure 4.3, not 
surprisingly, shows that cooperation within a 
country is more widely spread than cooperation 
with neighbouring countries. It indicates that in 
12 countries (more than 40% of those surveyed), 
different border agencies fully cooperate with 
each other, while in another 17 countries the 
border agencies cooperate with each other 
to some extent. In 24 countries (82% of those 
surveyed), controls are either fully or partially 
delegated to customs authorities. 

FIGURE 4.3 Cooperation at the borders
(Percentage)

The measure referring to alignment with 
neighbouring countries of working days and 
hours at border crossings has been fully 
implemented in only 12 countries (41% of 
those surveyed). Alignment of formalities 
and procedures with neighbouring countries 
at border crossings has also been fully 
implemented in just four countries (13% of 
those surveyed), although 17 countries (59%) 
are reportedly working on this issue.

4. Establishment of a national trade  
 facilitation body

Article XIII of the TFA states that: “Each Member 
shall establish and/or maintain a national 
committee on trade facilitation or designate an 
existing mechanism to facilitate both domestic 
coordination and implementation of provisions 
of this Agreement.” Establishment of a national 
trade facilitation body (NTFB) is crucial to 
the involvement of all relevant stakeholders 
in trade facilitation, and is often regarded by 
international organizations7 as one of the most 
important factors for sustaining progress in 
trade facilitation. 

Source: Wang and Duval (2014).

Cooperation between agencies on the ground at the 
national level 
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Fully implemented Partially implemented Not implemented 
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The results of the survey reveal that, as of 2014, 
at least 10 countries8 have an NTFB. In seven 
countries, either NTFBs have been partially 
established or a mechanism for coordination of 
trade facilitation has been put in place.9 Among 
those countries, China, Indonesia and Malaysia 
have cross-sectoral coordination mechanisms 
in place in order to facilitate trade and logistics, 
although there is no official trade facilitation 
body. In India, Japan, the Republic of Korea and 
Viet Nam the committees for paperless trade 
facilitation (including a single window) partially 
fulfill the functions of trade facilitation bodies 
but comprise fewer representatives from either 
the Government or the private sector, rather 
than a fully-fledged trade facilitation committee.

In the remaining 11 countries surveyed, a trade 
facilitation body has not yet been established, 
suggesting that coordination of trade facilitation 
may have taken place on an ad hoc basis.

B. IMPLEMENTATION OF PAPERLESS  
 TRADE

Good progress appears to have been 
made in establishment of a supportive 
legal framework for the development 
and use of paperless trade services.

Enabling paperless trade, or conducting trade 
on the basis of electronic rather than paper 
documents, was formally recognized as one 
of the keys to inclusive and sustainable trade 
facilitation by Asia-Pacific economies in 2012. 
While the TFA text does not emphasize the use 
of information and communications technology 
for trade facilitation, many countries of the 
region are actively working on computerizing 
and automating their trade procedures to make 
them more efficient.

The survey results show that nearly all 
countries in the region either have electronic/
automated customs systems in place or are 
developing such systems. However, automation 
and use of electronic documents beyond the 
customs declaration is more limited, with 
only 17 countries either already have or 
are actively engaged in the development of 
electronic “single-window systems” for one-

time submission of information to all trade 
regulatory agencies. 

The establishment of a supportive legal 
framework is essential to the development 
and use of paperless trade services, and 
good progress appears to have been made 
in this area. The survey results show that 22 
countries (76% of those surveyed) have fully or 
partially promulgated laws and regulations for 
electronic transactions. At the same time, only 
6 countries (21%) have recognized certification 
authorities that can issue digital certificates to 
traders for conducting electronic transactions 
while another 10 countries are developing 
such certification authorities. Almost half of 
the countries surveyed (13) do not have such 
certification authorities.

Most of the paperless trade systems in the 
region have also been focused on facilitating 
information exchange between stakeholders 
domestically, while facilitating international 
trade inherently requires trade information to 
flow across borders along international supply 
chains. As a result, the flow of electronic trade 
information generated domestically encounters 
both technical and legal barriers beyond 
the border, requiring traders to maintain 
conventional paper-based trade practices and 
reducing the overall benefits and return on 
investment from paperless trade systems. The 
need to find effective ways to address these 
barriers has been regularly and increasingly 
raised by public and private stakeholders in 
the region and region-wide export gains from 
achieving cross-border paperless trade have 
been estimated at $257 billion annually (ESCAP, 
2014).

As figure 4.4 shows, no country reported “full 
implementation” of cross-border paperless 
trade measures. More than half of the countries 
surveyed (15) have engaged in some form of 
cross-border exchange of electronic trade 
documents, essentially on a pilot basis or with 
a very limited number of partner countries. 
Specifically, 12 countries (about 40% of those 
surveyed), have engaged in some electronic 
exchange of Certificates of Origin with other 
countries. Similarly, in 12 of the countries 
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FIGURE 4.4

FIGURE 4.5

Cross-border paperless trade practice
(Percentage)

Average trade costs (excluding tariffs) for agricultural and manufacturing 
products between China and selected countries in Asia, 2000-2011

(Percentage)

Banks and insurers retrieving letters of credit electronically without 

Engagement in cross-border electronic data exchange 
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Electronic exchange of Sanitary &
Phyto-Sanitary certificate

Electronic exchange of Certificate of Origin

Banks and insurers retrieving letters of credit
electronically without lodging

paper-based documents

Engagement in cross-border
electronic data exchange

Fully implemented Partially implemented Not implemented 

surveyed, measures are being taken to allow 
banks and insurers to retrieve letters of credit 
electronically without lodging paper-based 
documents. Only 8 countries (28% of those 
surveyed) have been engaged in the electronic 
exchange of Sanitary and Phytosanitary (SPS) 
Certificates with other countries.

Source: Wang and Duval (2014).

C. COSTS AND PROCEDURES OF  
 AGRICULTURAL PRODUCTS TRADING

The trade costs of agricultural products are 
often higher than those of other products 
such as in manufacturing (figure 4.5). This can 
largely be explained by the characteristics 
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Source: ESCAP-World Bank Trade Cost Database, updated August 2013.

Note: Average costs in this figure refer to average costs between China and selected countries in the region (Georgia, India, Indonesia, 
Japan, Kazakhstan, Kyrgyzstan, Lao People’s Democratic Republic, Malaysia, Nepal, Philippines, Republic of Korea, Russian Federation, Sri 
Lanka, Thailand, Turkey and Viet Nam).
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of the industry. Exporting and importing 
agricultural products involves regulatory 
trade procedures such as laboratory tests and 
product certifications which are often time-
consuming. From an institutional perspective, 
trade procedures for agricultural products 
often involve a large number of agencies (such 
as customs, ministry of commerce, ministry 
of agriculture, agricultural product and food 
regulatory agency and department of fisheries). 
Coordination of multiple agencies can be a 
challenging task. Moreover, some agricultural 
products are perishable, sensitive to both time 
and temperature, and require special handling 
for transportion and storage, which may 
increase trade costs. 

A whole-supply-chain approach 
is essential to making significant 
progress in reducing trade transaction 
costs and improving competitiveness 
of agricultural products.

Recent studies of import and export procedures 
for agricultural products using the business 
process analysis approach (UNNExT, 2012) 

facilitated by ESCAP - especially under the 
SATNET,10 and SASEC11 programmes - show that 
the severity and type of procedural barriers to 
agricultural trade vary from country to country.  
For example, in Myanmar, no less than 20 actors 
are involved in the export of rice (compared with 
a sample average of 13, as illustrated in table 
4.1). In the Lao People’s Democratic Republic, 
three agencies require visiting the premises 
of the animal feed importer to provide three 
separate reports for verifying the request for 
import.12 In Nepal, local administration still 
charges an export fee even though there is a 
national policy for no export fees. 

Analysis of trade procedures can shed more light 
on time and costs required to complete each 
procedure as well as pinpoint potential areas 
for improvement. For example, for exporting 
shrimp from Bangladesh and Thailand, it can 
take up to 17.5 days and 14 days, respectively to 
obtain the SPS certificate, including laboratory 
tests (figure 4.6). This accounts for more than 
half of the total time required to complete 
export procedures within those two countries. 
In Cambodia, it takes between five to seven 

Exporting country
Importing 

country/region
Product

Days 
(No.)

Actors 
involved 

(No.)

Procedures 
(No.)

Documents 
required 

(No.)

Cost 
($)

Bangladesh Japan Frozen shrimp 36.75 14 12 24 500
Bangladesh India Jute bag 10 15 12 24 236
Bangladesh Bhutan Fruit juice 18 7 9 9 225
Bhutan Bangladesh Oranges 12 14 18 14 444
Cambodia European Union Rice 32 14 12 24 1 029
Cambodia China Maize 20 15 13 22 1 250
Lao People’s Democratic 
Republic

Thailand Maize 16 11 8 21 735

Myanmar West Africa Rice 19-23 20 10 >25 425
Nepal India Cardamom 13 11 9 14 1 213
Nepal Bangladesh Lentils 13 14 18 18 613
Thailand Bangladesh Sugar 13 13 13 31 1 128
Thailand United States Jasmine rice 16 16 15 n.a. n.a.

TABLE 4.1
Actors, time, costs and documents involved in exporting agricultural 

products in South and South-East Asia

Source: Derived from SATNET BPA Studies (www.satnetasia.org/theme2.html), SASEC Phase I BPA Study (forthcoming), and other BPA 
studies available from http://unnext.unescap.org/pub/tipub2615.pdf.

Note: While the studies were conducted on the basis of the UNNExT BPA Guide, the scope and context of each study differs. Accordingly, 
results may not be used for cross-country benchmarking purposes.
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FIGURE 4.6 Days required for export of agricultural products

days to complete the same procedure. In Nepal, 
Cambodia, Myanmar and Sri Lanka, only one 
day is required to obtain the SPS certificate. 

The findings from the studies have important 
implications for policymakers and other 
stakeholders involved in trade facilitation. 
First, they confirm that many agricultural 
trade procedures are not only complex but also 
specific to the sector or product, suggesting the 
need for trade facilitation support programmes 
dedicated to agriculture and food products.13  
Second and more generally, the trade process 
analysis studies suggest that a whole-supply-
chain approach is essential to making significant 
progress in reducing trade transactions cost and 
improving competitiveness, as the most important 
bottlenecks may not be at the border and may also 
relate to inefficient services by the private sector 
more than by government agencies. Accordingly, 
this requires policymakers to monitor the 
performance along the entire supply chain and 

Source: Derived from SATNET studies (www.satnetasia.org/theme2.html), SASEC Phase I BPA Study (forthcoming), and other studies 
available from unnext.unescap.org/tools/business_process.asp.

Note: While the studies were conducted on the basis of the UNNExT BPA Guide, the scope and context of each study differ. Accordingly, 
results may not be used for cross-country benchmarking purposes.

identify solutions for streamlining trade process 
continuously, as proposed by ESCAP and ADB 
(Duval, Wang and Nguyen, 2014).

CONCLUSION AND THE WAY 
FORWARD

Given the latest developments in trade 
facilitation, this chapter highlights the following 
areas to which the countries need to pay 
attention in order to further advance trade 
facilitation in the region.

1. Implementation of the Trade   
 Facilitation Agreement

The TFA provides a unique global framework 
for trade facilitation. By nature, it only needs 
to be implemented by the WTO member States. 
However, as the WTO member States also trade 
with non-WTO member, all countries need to 
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strive to implement all the trade facilitation 
measures included in the WTO agreement. The 
least developed and land-locked developing 
countries in the region may face particular 
challenges for implementing trade facilitation 
measures; however, they may take full 
advantage of assistance and support embedded 
in the TFA14 as well as other support such as the 
Aid for Trade initiative.

One particular area that requires special 
attention is transit facilitation, which is covered 
by the TFA. Transit issues are of the utmost 
importance to the many landlocked developing 
economies of the region. These economies 
as well as transit countries in the region 
need to continue to facilitate transit as part 
of trade facilitation plans and to strengthen 
collaboration with neighbouring countries. The 
current international and regional agreements 
dealing with transit have not been effectively 
implemented. For example, although the TIR 
Convention provides a useful framework for 
implementing transit operations, it has not 
been widely implemented in the region except 
in a few cases such as the Islamic Republic of 
Iran, the Russian Federation and Turkey.15 Other 
examples are the ASEAN Framework Agreement 
on the Facilitation of Goods in Transit (1998) and 
the Greater Mekong Subregion Cross-Border 
Transport Facilitation Agreement (CBTA), which 
have not yet been implemented.

It is noteworthy that, while the TFA does include 
negotiations on freedom of transit and related 
issues, bilateral and regional trade and/or 
economic partnership agreements typically do 
not contain transit facilitation provisions. Transit 
is often still treated as a fully separate and 
distinct issue. However, integrating or clarifying 
the linkages between bilateral/regional trade 
and transit agreements, when both exist, would 
certainly contribute to making international 
trade procedures more transparent (Cousin and 
Duval, 2014).

2. Development of cross-border  
 paperless trade

Cross-border paperless trade is still at a 
nascent stage of implementation. Even in 

the most advanced countries, cross-border 
paperless trade has been limited to exchanging 
selected electronic documents on a pilot 
basis. Fundamentally, such measures cannot 
be implemented unilaterally and it can only 
materialize when all countries have reached a 
sufficient level of development for exchanging 
electronic data and documents in a reliable and 
secure manner.

Most countries, including least developed 
countries, are actively engaged in developing 
national paperless systems, often starting with 
customs automation systems. A harmonized 
regional framework is an important element 
of enabling electronic exchange of trade 
data and documents, as recognized in ESCAP 
Resolution 68/3.16 A regional arrangement on 
the facilitation of cross-border paperless trade, 
as envisaged in ESCAP Resolution 70/6, would 
provide the framework needed for developing 
practical solutions to existing technical and 
legal barriers through the adoption of common 
principles and structured knowledge sharing as 
well as capacity-building mechanisms.17

In this context, all countries in the region should 
be actively involved in the Intergovernmental 
Steering Group on Cross-Border Paperless 
Trade established by ESCAP . It should be noted, 
in particular, that participation at an early stage 
of adoption of paperless trade would ensure 
that they could learn from the lessons of more 
advanced countries and develop systems that 
would be more readily interoperable.

3. Establishment of a sustainable Trade  
 Facilitation Monitoring Mechanism

Every country needs to establish a 
continuous, affordable and sustainable 
monitoring mechanism to regularly 
monitor the progress in trade facilitation 
and prioritize measures to advance trade 
facilitation.

Few countries in the region have put an effective 
mechanism in place to (a) monitor the actual 
effectiveness of their trade facilitation reforms, 
and  (b) identify the trade and transport process 
and procedures that should be prioritized for 
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simplification or streamlining. The global trade 
facilitation performance surveys and databases 
now available are useful benchmarking and 
awareness-raising tools, but they do not 
provide sufficient detailed information to enable 
the development or updating of national trade 
facilitation action plans. In addition, while trade 
and transport facilitation assessments ranging 
in scope are often conducted in least developed 
or landlocked developing countries, these 
assessments are typically ad hoc in nature, with 
little coordination among development partners 
and limited buy-in by the governmental agencies 
concerned.

In order to regularly monitor progress in 
trade facilitation and prioritize measures 

to advance trade facilitation, every country 
needs to establish a continuous, affordable 
and sustainable monitoring mechanism. It is 
recommended that the national trade facilitation 
body should be the executive body of such a 
monitoring mechanism, and that monitoring 
trade facilitation should be regarded as one of its 
functions. It is also recommended that national 
human resources should be used to conduct 
assessment studies and exercises in order to 
reduce the costs and maintain the sustainability 
of such mechanism.

In this regard, countries in the region may take 
advantage of the existing work carried out by 
ESCAP and ADB on a sustainable and integrated 
approach to monitor trade facilitation (box 4.2).

Despite the efforts made by many developing countries to facilitate trade and transport, 
few have effective mechanisms in place to (a)  monitor the actual effectiveness of their 
trade and transport facilitation reforms,  and  (b) identify the trade and transport process 
and procedures that should be prioritized for simplification or streamlining. To bridge this 
gap, ESCAP and ADB have jointly developed a guide on establishing a national integrated 
and sustainable Trade and Transport Facilitation Monitoring Mechanism (TTFMM) to 
enable the countries to monitor progress in trade facilitation and adapt their strategies to 
the changing national, regional and global environments.

Towards a national integrated and sustainable Trade and 
Transport Facilitation Monitoring MechanismBox 4.2

p
p

p

p

Institutional arrangement

Formulate/update and prioritize recommendations
for advancing trade and transport facilitation

Measure and assess progress in trade
and transport facilitation

National human resources

Key functions and components of TTFMM

Baseline trade and transport facilitation
assessment study

Trade and transport facilitation reform
implementation

Integrated methodology (BPA+)
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ENDNOTES
1 More information on the survey is available from Wang 

and Duval (2014).

2 The adoption of the protocol on the Trade Facilitation 
Agreement, scheduled to be done by the end of 31 July 
2014, did not take place. See details at www.wto.org/
english/news_e/news14_e/tnc_infstat_31jul14_e.
htm .

3 For example, Lao People’s Democratic Republic has 
established a trade portal that is aimed at providing 
a one-stop-point for all information on trade-related 
procedures and enquiry points and has set up a 
mechanism to ensure relevant data and information 
are collected and uploaded to the portal. 

4 Article X of the TFA states that “Members shall 
endeavor to establish or maintain a single window, 
enabling traders to submit documentation and/or data 
requirements for importation, exportation or transit of 
goods through a single entry point to the participating 
authorities or agencies.”

5 Of the respondents from 19 countries who provided 
information on progress and challenges, respondents 
from 16 countries stated that the greatest progress 
had been made in trade facilitation measures 
related to automation and paperless trade (including 
development of a  national single window). Progress 
was also identified in the areas of risk management, 
legislation and regulations on trade facilitation, 
publication of trade-related information and post-
clearance audit, as identified by the respondents.

The key functions of the TTFMM are two-fold: (a) to formulate/update and prioritize 
recommendations for advancing trade facilitation; and (b) to measure and assess progress 
in trade facilitation. It is emphasized that TTFMM should be anchored within a national trade 
and transport facilitation committee (or an equivalent institution) and rely upon national 
resources to make it sustainable and affordable. Underpinning TTFMM is the methodology 
called Business Process Analysis Plus (BPA+) which is built on the Business Process Analysis 
methodology, supplemented by Time Release Studies (TRS) and Time-Cost-Distance (TCD) 
methodologies. 

TTFMM is being implemented in Bangladesh, Bhutan and Nepal. In these three countries, 
national trade (and transport) facilitation committees take the lead in implementation, 
with support from ESCAP and ADB. National training workshops on the implementation of 
TTFMM in these countries were held in March-April 2014. The TTFMM baseline studies will 
be carried out during 2014-2015.

Source: Duval, Wang and Nguyen (2014).

(continued)Box 4.2

6 Agreement to Establish and Implement an ASEAN 
Single Window. Available from http://asw.asean.org/
archives/agreements/item/agreement-to-establish-
and-implement-the-asean-single-window .

7 For example, for details of the work of UNCTAD on 
establishment of trade facilitation bodies see unctad.
org/en/DTL/TLB/Pages/TF/Committees/default.aspx .

8 Azerbaijan, Bangladesh, Bhutan, Cambodia, Lao 
People’s Democratic Republic, Mongolia, Nepal, 
Pakistan, Singapore and Thailand.

9 China, India, Indonesia, Japan, Malaysia, Republic of 
Korea and Viet Nam.

10 SATNET refers to the Network for Knowledge Transfer 
on Sustainable Agricultural Technologies and Improved 
Market Linkages in South and Southeast Asia (SATNET). 
Studies are available from www.satnetasia.org/
theme2.html as well as unnext.unescap.org/tools/
business_process.asp . 

11 SASEC refers to the South Asia Subregional Economic 
Cooperation (SASEC) Program under the auspices of 
the Asian Development Bank. BPA studies were jointly 
conducted by ESCAP and ADB under that programme 
in 2012-2013.

12 More detailed information is provided in SATNET 
Business Process Analysis Studies (Bangladesh, Nepal, 
Cambodia, Myanmar, Nepal, Lao People’s Democratic 
Republic) (various dates), ESCAP, Bangkok. Available 
from unnext.unescap.org/tools/business_process.asp.
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13 This is consistent with the conclusions reached in 
the macro-level analysis of trade costs in developing 
countries conducted by Arvis and others (2013).

14 A new initiative, entitled the WTO Trade Facilitation 
Agreement Facility (TFAF), was launched on 22 July 
2014 to provide developing countries and least 
developed countries with trade facilitation-related 
technical assistance and capacity-building support. 
TFAF will complement existing efforts by regional 
and multilateral agencies, bilateral donors, and other 
stakeholders. It will become operational when the 
protocol to insert the TFA into the existing regulatory 
framework is adopted by WTO member States (www.
wto.org/english/news_e/news14_e/fac_22jul14_e.
htm . 

15 Fifteen ESCAP member States are contracting parties 
of TIR. In 2013, among 1.26 million TIR Carnets issued 
to ESCAP member states, 1.18 million TIR Carnets (93% 
of the total) were used in the Islamic Republic of Iran, 
the Russian Federation and Turkey. Data are derived 
from the Economic Commission for Europe (2014). 

16 ESCAP Resolution 68/3: Enabling paperless trade and 
the cross-border recognition of electronic data and 
documents for inclusive and sustainable intraregional 
trade facilitation, available from www.unescap.org/
commission/68/documents.html . 

17 ESCAP Resolution 70/6: Implementation of the 
Decision of the Ad Hoc Intergovernmental Meeting on 
a Regional Arrangement for the Facilitation of Cross-
border Paperless Trade, available from www.unescap.
org/commission/documents . 
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