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30. Information and communication 
technologies 

Despite rapid progress, Asia and the Pacific remains one of the most digitally 
divided regions in the world 
 
The progress in information and 
communication technologies (ICT) has been 
mainly led by mobile telephony, and less in 
terms of Internet connectivity. Mobile-cellular 
subscriptions per 100 population in Asia-Pacific 
grew rapidly from 15.6 in 2003 to 88.8 in 2013. 
However, the annual growth rate has been 
steadily falling from 29.4% in 2003 to 5.0% in 
2013. In 2013, the regional average in mobile-
cellular subscriptions per 100 population 
continued to lag behind the world average 
(92.6) and other developing regions, such as 
Latin America and the Caribbean (114.5). There 
are large inequalities among countries and 
subregions. For example, in 2013, there were 
137.7 mobile-cellular subscriptions per 100 
population in North and Central Asia. At the 
national level, Cambodia (133.9), Malaysia 
(144.7) and Thailand (138.0) were higher than 
the European average (124.5) for this indicator.  

Asia and the Pacific is one of the most digitally 
divided regions in the world, mainly due to the 
high cost of international bandwidth in some 
parts of the region. As evidence of this, the 
growth in Internet users was much less 
impressive than the growth in mobile-cellular 
subscriptions over the last decade. 
Nevertheless, the number of Internet users in 

the Asia-Pacific region has grown from 6.8 in 
2003 to 32.4 per 100 population in 2013. The 
annual growth rate of Internet users slipped to 
8.0% in 2013, the first single-digit growth rate 
in the last decade. The highest Internet-use rate 
was recorded in the Pacific (64.3) and North 
and Central Asia (53.4), with the lowest in 
South and South-West Asia (15.8).  

Only 7.7 per 100 population are estimated to 
have access to high-speed fixed broadband in 
2013 in the Asia-Pacific region, lagging behind 
other world regions (Europe with 27.1, and 
Latin America and the Caribbean with 9.1). 
Predictably, low levels of international 
bandwidth correlate with the high prices of 
basic monthly broadband Internet packages in 
some developing economies in Asia and the 
Pacific. The fixed broadband subscription rate 
is particularly low in South and South-West 
Asia (1.6) and South-East Asia (3.2), compared 
with higher rates in North and Central Asia 
(12.6) and the Pacific (19.1). In addition, the 
growth in this indicator has been slowing down 
over the last decade from 58.7% in 2003 to 
5.8% in 2013. This can be partly attributed to 
the fact that mobile Internet is displacing fixed 
broadband subscriptions. 

 

 In 2013 the growth rate for mobile-cellular subscriptions continued to decelerate, remaining in 
single-digit growth (5.0% in 2013) for the second year compared with double-digit growth 
rates over the last two decades. 

 Over just a decade from 2003 to 2013, Asia-Pacific cellular subscriptions grew rapidly from 
15.6% to 88.8% of the population, with great variety among countries and subregions.  

 Many countries in the South-East Asia and North and Central Asia subregions have rates of 
mobile-cellular subscriptions higher than the European average. 

 In 2013, the annual growth rate of Internet users also slipped to single-digit growth (8.0%) for 
the first time, with only South and South-West Asia maintaining a double-digit growth 
(16.0%). 

 The increase in the number of Internet users was more modest, from 6.8% of the population 
in 2003 to 32.4% in 2013, lagging far behind Europe (72.2%) and North America (84.4%). 

 


