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List of Acronyms and Abbreviations

ADR   alternative dispute resolution
AES   advanced electronic signature
APEC   Asia-Pacific Economic Cooperation
ASEAN  the Association of Southeast Asian Nations
ASW   ASEAN single window
B2B   business-to-business
B2C   business-to-consumer
B2G   business-to-government
CA   certification authorities
ECC   United Nations Convention on the Use of Electronic Communications in 
  International Contracts, 2005
EDI   electronic data interchange
eID  electronic identity
ESCAP   United Nations Economic and Social Commission for Asia and the Pacific
EULA   end-user license agreements
G2C   government-to-citizen
G2G   government-to-government
GATT   General Agreement on Tariffs and Trade
ICT   information and communications technologies
ICTPA   the Mongolian Information Communications Technology and Post Authority
IPR   intellectual property rights
ISA   information security agreements
ISAs   interconnection security agreements
KCS   Korea Customs Service
LWG   legal working group
MOU   memoranda of understanding
MRA   mutual recognition agreements
OECD   Organization for Economic Development and Cooperation
PII   personally identifiable information
PIN   personal identification numbers
PKI   public key infrastructure
PPP   public-private partnerships
QES   qualified electronic signature
SEZ   special economic zone
SLA   service level agreements
SW   (electronic) single window
UN/CEFACT  United Nations Centre for Trade Facilitation and Electronic Business
UNCITRAL  United Nations Commission on International Trade Law
UNECE   United Nations Economic Commission for Europe
VNSW   Viet Nam single window
WCO   World Customs Organization
WTO   World Trade Organization


